st]oan]n,
CISCO.

Installation Guide for Cisco Multicast
Manager 2.5

February 2008

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 527-0883

Customer Order Number:
Text Part Number: OL-15310-01


http://www.cisco.com

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL
STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT
SHIPPED WITH THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE
OR LIMITED WARRANTY, CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB’s public
domain version of the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS” WITH
ALL FAULTS. CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING,
WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO
OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

CCVP, the Cisco logo, and Welcome to the Human Network are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is a service mark of
Cisco Systems, Inc.; and Access Registrar, Aironet, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco I0S,
Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me
Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, LightStream, Linksys,
MeetingPlace, MGX, Networkers, Networking Academy, Network Registrar, PIX, ProConnect, ScriptShare, SMARTnet, StackWise, The Fastest Way to Increase Your Internet
Quotient, and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship
between Cisco and any other company. (0711R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and figures included in the
document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and coincidental.

Installation Guide for Cisco Multicast Manager 2.5
©2008 Cisco Systems, Inc. All rights reserved.



cHaPTER 1

Preface v

Document Objectives v
Document Audience v
Document Organization i
Document Conventions  vi
Related Documentation vii

Obtaining Documentation, Obtaining Support, and Security Guidelines

Installing Cisco Multicast Manager 1-1

System Requirements ~ 1-1

Operating Systems 11

Supported Hardware Platforms ~ 1-2
Licensing 1-3
TFTP Server  1-3

Solaris Installation Instructions ~ 1-4
Installing the License File  1-4
Creating the Installation Directory (Optional)  1-4
Mounting the CD-ROM ~ 1-5
Unzipping the Tar File  1-5
Running the Solaris Installation Script ~ 1-5
Linux Installation Instructions  1-8
Installing the License File ~ 1-9
Creating the Linux Installation Directory (Optional)  1-9
Mounting the CD-ROM (Linux) 1-10
Unzipping the Tar File ~ 1-10
Running the Linux Installation Script  1-10
Changing the HTTPS Port  1-13

Upgrading to Cisco Multicast Manager 2.5 1-13
Upgrading on Linux Using a CD or ISO Image  1-14
Upgrading on Linux Using a Tar File  1-14
Upgrading on Solaris Using a CD or ISO Image ~ 1-15
Upgrading on Solaris Using a Tar File  1-15

Starting and Stopping CMM ~ 1-16

CONTENTS

vii

[ oL-15310-01

Installation Guide for Cisco Multicast Manager 2.5 g



M Contents

INDEX

Installation Guide for Cisco Multicast Manager 2.5
n. 0L-15310-01 |



Preface

This preface describes the objectives, audience, organization, and conventions of the Installation Guide
for Cisco Multicast Manager 2.5. It refers you to related publications and describes online sources of
technical information.

Cisco Multicast Manager (CMM) is a web-based software application that requires no client software.
With CMM, you can gather information about the multicast running in your network, monitor multicast
networks, and diagnose problems.

This preface includes:

Document Objectives, page v
Document Audience, page v
Document Organization, page vi
Document Conventions, page vi
Related Documentation, page vii

Obtaining Documentation, Obtaining Support, and Security Guidelines, page vii

Document Objectives

This guide describes how to install Cisco Multicast Manager. Using the information provided in this
guide, you can complete the tasks that are necessary to install CMM in your multicast environment.

Document Audience

This guide is for network administrators or operators who use the CMM software to manage multicast
networks. Network administrators or operators should have:

Basic network management skills

Basic multicast knowledge

[ oL-15310-01
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Document Organization

This guide contains the following chapter:

e Chapter 1, “Installing Cisco Multicast Manager,” describes preliminary installation steps, detailed
installation steps for the Solaris platform and the Linux platform, and tasks to perform after the
initial installation.

Document Conventions

This guide uses basic conventions to represent text and table information.
Command descriptions use the following conventions:

e Commands and keywords are in boldface font.

e Arguments for which you supply values are in italic font.

e Elements in square brackets ([ ]) are optional.

e Alternate but required keywords are grouped in braces ({ }) and separated by a vertical bar (l).
Examples use the following conventions:

e Terminal sessions and information that the system displays are printed in screen font.

¢ Information that you enter is in boldface screen font. Variables for which you enter actual data are
printed in italic screen font.

e Nonprinting characters, such as passwords, are shown in angle brackets (< >).

¢ Information that the system displays is in screen font, with default responses in square brackets

D.

This publication also uses the following conventions:
e Menu items and button names are in boldface font.
¢ Directories and filenames are in italic font.

e If items such as buttons or menu options are grayed out on application windows, it means that the
items are not available either because you do not have the correct permissions or because the item
is not applicable at this time.

Note  Means reader take note. Notes contain helpful suggestions or references to materials not contained in
the manual.

Caution = Means reader be careful. You are capable of doing something that might result in equipment damage or
loss of data.

e

Tip Means the following are useful tips.

Installation Guide for Cisco Multicast Manager 2.5
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Related Documentation

Additional information can be found in the following publications of the CMM documentation set:
e User Guide for Cisco Multicast Manager 2.5
® Release Notes for Cisco Multicast Manager 2.5

* Documentation Guide and Supplemental License Agreement for Cisco Multicast Manager 2.5

Obtaining Documentation, Obtaining Support, and Security
Guidelines

For information on obtaining documentation, obtaining support, providing documentation feedback,
security guidelines, and also recommended aliases and general Cisco documents, see the monthly
What’s New in Cisco Product Documentation, which also lists all new and revised Cisco technical
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Installation Guide for Cisco Multicast Manager 2.5
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CHAPTER 1

Installing Cisco Multicast Manager

This chapter contains the following sections:
¢ System Requirements, page 1-1
e Licensing, page 1-3
e TFTP Server, page 1-3
e Solaris Installation Instructions, page 1-4
e Linux Installation Instructions, page 1-8
e Upgrading to Cisco Multicast Manager 2.5, page 1-13
e Starting and Stopping CMM, page 1-16

System Requirements

This section describes the system requirements for running Cisco Multicast Manager 2.5.

Operating Systems

Cisco Multicast Manager can run on Linux systems and on Sun Microsystems systems running Sun
Solaris.

Linux

CMM 2.5 can run on the following Linux versions:
e Red Hat Enterprise Linux ES/AS 3
e Red Hat Enterprise Linux ES/AS 4

Sun Systems

CMM 2.5 can run on the following Sun Solaris versions:
e Solaris 8
e Solaris 9

e Solaris 10

Installation Guide for Cisco Multicast Manager 2.5
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N

Note  Solaris x86 is not supported.

Supported Hardware Platforms

This section describes the minimum recommended hardware for running Cisco Multicast Manager 2.5
on a Linux system or a Sun Solaris system.

Linux

On Linux systems, the following hardware is supported:
e Dual AMD Opteron 250 processor.
A 2.4 GHz 64-bit processor is recommended for a large enterprise network (more than 500 devices).
e 2.8 GHz Intel Pentium IV or 2.8 GHz Intel Xeon processor.

e A Dual 2.8 GHz Intel Pentium I'V or a Dual 2.8 GHz Intel Xeon processor is recommended for large
enterprise networks (more than 500 devices).

Sun Microsystems Servers

Cisco Multicast Manager supports the following hardware on Sun Microsystems servers:

¢ Sun Fire V440: Up to four 1.593 GHz UltraSPARC IlIi processors for a large enterprise network
(more than 500 devices).

e Sun Fire V240: One 1.34 GHz or two 1.5 GHz UltraSPARC processors.

N

Note  The 64-bit versions of Red Hat are currently not supported.

Disk Space Requirements

CMM requires 300 MB of disk space.

~

Note  Disk space requirements will vary depending on the size of the network, the number of devices being
polled for thresholds, and how often log files are rotated. The following log files are generated by CMM
2.5:

<INSTALLDIR>/mmtsys/sys/events.log
<INSTALLDIR>/mmtsys/sys/rmspolld.log
<INSTALLDIR>/httpd_perl/logs/error_log

Memory Requirements

e 2GB
e 4 GB for Large Enterprise (more than 500 devices)

Installation Guide for Cisco Multicast Manager 2.5
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Licensing

Licensing W

CMM 2.5 requires a license file, which is provided when you purchase the product. The license file
enables the product features that you have purchased.

The license file can enable:
e Cisco Multicast Manager with Video Operations Solution (VOS) support.
e Cisco Multicast Manager with Multicast VPN (MVPN) support.
e (Cisco Multicast Manager with both VOS support and MVPN support.

If one of the features is not enabled, then the menus in the user interface do not include selections that
enable options provided with the feature.

The application license is contained in the license.key file.

The license.key file can be saved anywhere on the installation machine. During installation of CMM, the
system prompts for the license key. If license.key file is present on the installation machine, then the path
and filename of the license key must be entered.

If the license.key file is not present during installation, or the system has an invalid license file, then
place the correct valid license file in the following directory:

On Solaris:

/opt/RMSMMT /mmtsys/sys

On Linux:

/usr/local/netman/mmtsys/sys

The file should be owned by mmtuser (chown mmtuser:mmtuser license.key) and be set to read-only
(chmod 0444 license.key). The license is tied to the IP address of the CMM server.

TFTP Server

Cisco Multicast Manager requires that the server have TFTP enabled if you want to download router
configurations and use the router config verification tool.

A TFTP directory should be created on the largest partition and then linked from the root directory as
follows—assuming the directory was created under /usr: In -s /usr/tftpboot /tftpboot.

For Linux ES/AS 4:
tftp-0.39-2

For Linux ES/AS 3:
tftp-0.39-0.EL3.1

After TFTP is installed, modify the /etc/xinetd.d/tftp file to enable the TFTP server.

Set the ownership and permissions as follows:

[ oL-15310-01
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chown root:mmtuser tftpboot
chmod 0775 tftpboot

Then restart the xinetd process: /etc/init.d/xinetd restart.

For Solaris:

Comment out the tftpd line in the /etc/inetd.conf file to enable the TFTP server, then restart the inetd
process.

Linux IP Address/Default Route

e To change the system's IP address you modify the /etc/sysconfig/network-scripts/ifcfg-ethO file,
then restart the system.

e To change the default gateway, you must modify the /etc/sysconfig/network file.

e To temporarily change these values you can use the following commands:

ifconfig eth0 x.x.x.x
route delete default
route add default gw x.x.x.X metric 1

Solaris Installation Instructions

Complete these steps to install CMM 2.5 on a Sun Solaris system:
1. Install the license file.

Create the installation directory (optional).

If you are installing from the CD-ROM, mount the CD-ROM.

If you are installing from the tar file, unzip the tar file.

L R

Run the Solaris installation script.

Installing the License File

Copy the license.key file into an appropriate directory on the host machine. During installation, the
interface will prompt you for the location of the license file. Enter the path where the license.key file is
located. If the license file is invalid, or not present in the host, then after the installation is complete,
copy the valid license file under the directory /opt /RMSMMT /mmtsys/sys with the owner as mmtuser,
and then restart the CMM.

Creating the Installation Directory (Optional)

On Solaris systems, Cisco Multicast Manager must be installed in the /opt/RMSMMT directory, and
requires approximately 300MB of disk space.

If there is not enough room in /opt, create the RMSMMT directory on another partition, then create a
symbolic link to it from /opt. For example, log in as root and issue these commands:
# mkdir /space/RMSMMT

# cd /opt
# 1ln -s /space/RMSMMT RMSMMT

Installation Guide for Cisco Multicast Manager 2.5
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# chown -h mmtuser:mmtuser RMSMMT

If you symbolically link /opt/RMSMMT to the actual installation directory as shown above, when the
installation is complete, you must change directory to the actual installation directory. For example:

# cd /space

and issue the following command:

# chown -R mmtuser:mmtuser RMSMMT

Otherwise, the installation creates the directory and sets the ownership for you.

Mounting the CD-ROM

If you are mounting a DVD and the process vold is not running, you will need to manually mount the
CD-ROM, use one of the following commands:

# mount -rt hsfs /dev/sr0 /cdrom
or
# mount -rt hsfs /dev/dsk/c0t6d0s2 /cdrom

If you are mounting an ISO CD-ROM image downloaded from Cisco.com, use the following command::

mount -F hsfs -o ro "lofiadm -a /export/temp/cmm25.iso’ /mnt
N

Note /mnt is the mount point and can be any designated directory. If this command does not work,
please check with your sysadmin for mounting instructions.

Unzipping the Tar File

If you are installing from the tar file, create a /tmp directory and place the tar file there:

# cd /tmp
# gunzip -c mmt-sol-2.5-X-full.tar.gz | tar xvf -

Running the Solaris Installation Script

To run the Solaris installation script:

Step1  Log in as root.
Step2 If you are installing from a CDROM, enter:

# cd /cdrom/cdromO
#./install.sh

If you are installing from the extracted tar file location, enter:

# cd /tmp/RMSMMT
#./setup.sh

Installation Guide for Cisco Multicast Manager 2.5
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Step 3

The system issues a series of prompts.

Answer the prompts as indicated in Table 1-1.

Table 1-1 Solaris Installation Prompts

Prompt

Response

Each product must be purchased individually,
however a single license can enable one or more
of the applications.

Have you obtained a license key? [y/n]:

If you have obtained a license key, enter y.

The application installs in /opt/RMSMMT. Do
you wish to continue? [y/n]:

Enter y to install in the default installation
directory.

The community name to add read-only access for
(default- public):

The (default - public) is the default but user can
specificy what community string that is
configured on their devices.

The physical location of the system:

Enter a description of where you are located.

Contact information of the administrator (default
- root):

Enter the best method of contacting the
administrator (Example: phone number, email
address, etc.).

Do you want to disable access control checks
(y/n): (Default - y)

Select y.

Do you want to add some other Trap OIDs with
the default list (y/n) (default - n):

Select n if you do not wish to add more Trap
OIDs. If you wish to add more OIDs, select y and
enter the TRAP OID to be modified.

Would you like to install the license key now?
[y/n]:

Select y to install the license.key file.

Enter license file:

Enter the path and filename of the license.key file.

| Installation Guide for Cisco Multicast Manager 2.5
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Example 1-1 shows sample output from the Solaris installation.

Example 1-1  Sample Output from the Solaris Installation Script

# /tmp/RMSMMT/

# ./setup.sh

Installing Cisco Multicast Manager Version 2.5

Installing Cisco Route Manager Version 2.3.2

Copyright (c) 2003-2007 Cisco Systems, Inc. All Rights Reserved.

Each product must be purchased individually, however a single license can enable
one or more of the applications.
Have you obtained a license key? [y/n]l: vy

Please install the license file according to the release notes once this install
ation finishes.

The application installs in /opt/RMSMMT. Do you wish to continue? [y/n]l: vy
Creating mmtuser gid...

The mmtuser group already exists

Creating mmtuser uid...

The mmtuser id already exists.

Installing Apache...

Installing Perl...

Installing MIBS...

Installing support files...

Installing ciscomm to /etc/init.d...

In: /etc/init.d/ciscomm and /etc/rc0.d/K03ciscomm are identical

In: /etc/init.d/ciscomm and /etc/rcl.d/K03ciscomm are identical

In: /etc/init.d/ciscomm and /etc/rc3.d/S98ciscomm are identical

In: /etc/init.d/ciscomm and /etc/rcS.d/K03ciscomm are identical
Initializing IP Address database with reserved Multicast Addresses...
Modifying httpd.conf file for this system...

Configuring Trap Receiver and SNMP Agent...

-e

Getting Configuration Information for SNMP Agent

Access control Setup

-e Description: SNMPv1/SNMPv2c read-only access community name

-e

The community name to add read-only access for (default - public):
-e Community name for read only access is public

-e

System Information Setup

-e Description: This section defines some of the information reported in the
-e "System" mib group

-e

The physical Location of the system

-e Contact Information of the Administrator (default - root@):

-e

Contact Information of the Administrator is roote@

-e

Getting Configuration Information for Trap Receiver

Access control Setup

-e Do you want to disable access control checks (y/n) (default - vy):

-e

Disables the access control check and accepts all incoming Notification traps
-e

Following are the list of default OIDs the TRAP receiver is configured with
-e

[ oL-15310-01

Installation Guide for Cisco Multicast Manager 2.5 g



Chapter 1

Installing Cisco Multicast Manager |

M Linux Installation Instructions

Do you want to add some other Trap OIDs with

) :

pimNeighborLoss (1.3.6.1.3.61.1.0.1)
CISCO-PIM-MIB Traps (1.3.6.1.4.1.9
MSDP-MIB Traps (1.3.6.1.3.92.1.1.7.%)
ciscoMvpnMvrfChange (1.3.6.1.4.1.9.10.113.0.2)
iVMS Traps (1.3.6.1.4.1.15181.11.1.%)

o Ul W N

-e Defualt Trap OIDs Configured
Installation Finished.
Would you like to install the license key now? [y/nl: y

Cisco Multicast Manager/Cisco Route Manager
License Installation Utility

Copyright (c) 2003-2007 Cisco Systems, Inc. All Rights Reserved.

Enter license file: /opt/license.key
Installing license...
Testing license...

Licensed to : Cisco

Ip address : 172.20.111.216
Expire date : No expiration date.
Features : MMT,VOS,MVPN

Device limit : 1000
Starting the application...
Sun Microsystems Inc. SunOS 5.8 Generic Patch February 2004

going to start liblog

completed to start liblog

/opt/RMSMMT /httpd_perl/bin/apachectl startssl:

Starting the polling daemon. ..

.9.184.2.0.%)

the default list

httpd started

ciscoIpMRouteMissingHeartBeats (1.3.6.1.4.1.9.10.2.3.1.0.1)

(y/n) (default - n

Sun Microsystems Inc. SunOS 5.8 Generic Patch February 2004
Starting the CLI proxy daemon. ..
Sun Microsystems Inc. SunOS 5.8 Generic Patch February 2004

Starting SNMP Trap Receiver daemon...
-e Starting SNMP Trap Receiver

Starting SNMP Agent daemon. ..
-e Starting SNMP Agent

Linux Installation Instructions

Complete these steps to install CMM 2.5 on a Linux system:

1.

L R

Install the license file.

Create the installation directory (optional).

If you are installing from the CD-ROM, mount the CD-ROM.
If you are installing from the tar file, unzip the tar file.

Run the Linux installation script.

| Installation Guide for Cisco Multicast Manager 2.5
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Installing the License File

Copy the license.key file into an appropriate directory on the host machine. During installation, the
interface will prompt you for thelocation of the license file. Enter the path where the license.key file is
located. If the license file is invalid, or not present in the host, then after the installation is complete,
copy the valid license file under the directory /usr/local/netman/mmtsys/sys with the owner as mmtuser,
and then restart the CMM.

Creating the Linux Installation Directory (Optional)

On a Linux system, install Cisco Multicast Manager in /usr/local/netman. On a Linux installation, Cisco
Multicast Manager requires approximately 300 MB of disk space.

If there is not enough room in /usr/local, create the netman directory on another partition, then create a
symbolic link to it from /usr/local. For example:

#mkdir /space/netman

# cd /usr/local

# ln -s /space/netman netman

# chown -h mmtuser:mmtuser netman

If you symbolically link /ust/local/netman to the actual installation directory as shown above, then when
the installation is complete, you must change directory to the actual installation directory. For example:

# cd /space

and issue the following command:

# chown -R mmtuser:mmtuser netman

Otherwise, the installation program creates the directory and sets the ownership for you.

[ oL-15310-01
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Mounting the CD-ROM (Linux)

If you are mounting an actual physical CD-ROM, use one of the following commands:
For Red Hat Linux ES/AS 3:

# mount /dev/cdrom /mnt/cdrom

For Red Hat Linux ES/AS 4:

# mount /dev/hdc /media/cdrom

If you are mounting an ISO CD-ROM image downloaded from Cisco.com, use the following command:

# mount -t is09660 -o loop image.iso /mnt/isoimage

)

Note /mnt is the mount point and can be any designated directory. If this command does not work, please
check with your system administrator for mounting instructions.

Unzipping the Tar File

If you are installing from the tar file, create a /tmp directory and place the tar file there:

# cd /tmp
# gunzip -c mmt-lin-2.5-X-full.tar.gz | tar xvf -

Running the Linux Installation Script

To run the Linux installation script:

Step1  Log in as root.
Step2  If installing from a CDROM enter:

# cd /cdrom/cdromO
#./install.sh

If installing from the extracted tar file location enter:

# cd /tmp/netman
#./setup.sh

The system issues a series of prompts.

Installation Guide for Cisco Multicast Manager 2.5
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Step 3

Answer the prompts as indicated in Table 1-2.

Table 1-2 Linux Installation Prompts

Linux Installation Instructions

Prompt

Response

Each product must be purchased individually,
however a single license can enable one or more
of the applications.

Have you obtained a license key? [y/n]:

If you have obtained a license key, enter y.

The application installs in /ust/local/netman. Do
you wish to continue? [y/n]

Enter y to install in the default installation
directory.

The community name to add read-only access for
(default- public):

Enter (default - public) as the default but you can
specify what community string that is configured
on your devices.

The physical location of the system:

Enter a description of where you are located.

Contact information of the administrator (default
- root):

Enter the best method of contacting the
administrator (Example: phone number, email
address, etc.)

Do you want to disable access control checks
(y/n): (Default - y)

Enter y.

Do you want to add some other Trap OIDs with
the default list (y/n) (default - n):

Enter n if you do not wish to add more Trap OIDs.
If you wish to add more OIDs, select y and enter
the TRAP OID to be modified.

Would you like to install the license key now?
[y/n]:

Enter y to install the license.key file.Specify the
absolute path.

Enter license file:

Enter the path and filename of the license.key file

Example 1-2 shows sample output from the Linux installation.

Example 1-2 Sample Linux Installation Output

# ./install.sh
Installing CMM for Linux
AS4 ok

Installing Cisco Multicast Manager Version 2.5
Installing Cisco Route Manager Version 2.3.2
Copyright (c) 2003-2007 Cisco Systems, Inc. All Rights Reserved.
Each product must be purchased individually,
more of the applications.

Have you obtained a license key?

however a single license can enable one or

ly/n]: vy

Please install the license file according to the release notes once this installation
finishes.

The application installs in /usr/local/netman. Do you wish to continue?
Creating mmtuser gid...

The mmtuser group already exists

Creating mmtuser uid...

The mmtuser id already exists.

[y/n]: vy

[ oL-15310-01
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Installing Apache...

Installing Perl...

Installing MIBS...

Installing support files...

Installing ciscomm to /etc/init.d...

/bin/1ln: " /etc/rc0.d/K03ciscomm': File exists
/bin/1ln: ‘/etc/rcl.d/K03ciscomm': File exists
/bin/1ln: " /etc/rc2.d/S98ciscomm': File exists
/bin/1ln: " /etc/rc3.d/S98ciscomm': File exists
/bin/1ln: ‘/etc/rc4.d/S98ciscomm': File exists
/bin/1ln: " /etc/rc5.d/S98ciscomm': File exists
/bin/1ln: " /etc/rc6.d/K03ciscomm': File exists
Initializing IP Address database with reserved Multicast Addresses...
Modifying httpd.conf file for this system...
Configuring Trap Receiver and SNMP Agent...

Getting Configuration Information for SNMP Agent

Access control Setup
Description: SNMPv1/SNMPv2c read-only access community name

The community name to add read-only access for (default - public):
Community name for read only access is public

System Information Setup
Description: This section defines some of the information reported in the
"System" mib group

The physical Location of the system : SJ
Contact Information of the Administrator (default - root@): cmm-dev@cisco.com

Getting Configuration Information for Trap Receiver

Access control Setup
Do you want to disable access control checks (y/n) (default - vy):

Disables the access control check and accepts all incoming Notification traps
Following are the list of default OIDs the TRAP receiver is configured with

ciscoIpMRouteMissingHeartBeats (1.3.6.1.4.1.9.10.2.3.1.0.1)
pimNeighborLoss (1.3.6.1.3.61.1.0.1)

CISCO-PIM-MIB Traps (1.3.6.1.4.1.9.9.184.2.0.%)
MSDP-MIB Traps (1.3.6.1.3.92.1.1.7.%)
ciscoMvpnMvrfChange (1.3.6.1.4.1.9.10.113.0.2)
iVMS Traps (1.3.6.1.4.1.15181.11.1.%)

o Ul W N

Do you want to add some other Trap OIDs with the default list (y/n) (default - n):
Defualt Trap OIDs Configured

Installation Finished.

Would you like to install the license key now? [y/n]: vy

Cisco Multicast Manager/Cisco Route Manager
License Installation Utility
Copyright (c) 2003-2007 Cisco Systems, Inc. All Rights Reserved.

Enter license file: /usr/local/license.key
Installing license...
Testing license...

Licensed to : Cisco
Ip address : 172.20.111.239
Expire date : No expiration date.
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Features : MMT,VOS, MVPN
Device limit : unlimited
Starting the application...

going to start liblog

completed to start liblog
/usr/local/netman/httpd_perl/bin/apachectl startssl: httpd started
Starting the polling daemon. ..

Starting the CLI proxy daemon...

Starting SNMP Trap Receiver daemon...

Starting SNMP Trap Receiver

Starting SNMP Agent daemon. ..
Starting SNMP Agent

Changing the HTTPS Port

The server is configured by default to run on port 8080.

Step 1 1. To change to the default port from 8080 to another port number, change the port in the Listen field
and the VirtualHost_default field.

Step2  Navigate to the following directories:
Linux:

/usr/local/netman/httpd_perl/conf/httpd.conf.

Solaris:

/opt/RMSMMT/httpd_perl/conf/httpd.conf

Step3  Define the new port number.

Example:

<IfDefine SSL>
Listen 8080
</IfDefine>

<VirtualHost _default_:8080>

Upgrading to Cisco Multicast Manager 2.5

You may upgrade from version 2.4 to 2.5 using a DVD, ISO image downloaded from Cisco.com,

or a tar file from the enterprise application bundle.

Installation Guide for Cisco Multicast Manager 2.5
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Upgrading on Linux Using a CD or ISO Image

Step 1

Step 2

Step 3

Mount the CD-ROM or ISO image.
a. If you are mounting an actual physical CD-ROM, use one of the following commands:
For Red Hat Linux ES/AS 3:

# mount /dev/cdrom /mnt/cdrom

For Red Hat Linux ES/AS 4:

# mount /dev/hdc /media/cdrom

b. If you are mounting an ISO CD-ROM image downloaded from Cisco.com, use the following
command:

# mount -t is09660 -o loop image.iso /mnt/isoimage

~

Note /mnt is the mount point and can be any designated directory. If this command does not work,
please check with your system administrator for mounting instructions.

To install use the following commands:
For a physical DVD:

cd /mnt/cdrom

For an ISO image downloaded from Cisco.com:

cd /mnt/<isoimage folder >

Execute the script update.sh and follow the steps in subsection Running the Linux Installation Script,
page 1-10.

Upgrading on Linux Using a Tar File

Step 1

Step 2

Step 3

Untar the file in a directory other than installation target directory.

# cd /tmp
# gunzip -c mmt-1in-2.5-X-full.tar.gz \ tar xvf -

Change the directory.

# cd /tmp/netman

Execute the script setup.sh and follow the steps in subsection Running the Linux Installation Script,
page 1-10.
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Upgrading on Solaris Using a CD or IS0 Image

Step1  Mount the CD-ROM or ISO image.

a. If you are mounting a DVD and the process vold is not running, you will need to manually mount
the CD-ROM, use one of the following commands:

# mount -rt hsfs /dev/sr0 /cdrom
or
# mount -rt hsfs /dev/dsk/c0t6d0s2 /cdrom

b. If you are mounting an ISO CD-ROM image downloaded from Cisco.com, use the following
command:

mount -F hsfs -o ro "lofiadm -a /export/temp/cmm25.iso’ /mnt

S

Note /mnt is the mount point and can be any designated directory. If this command does not work,
please check with your sysadmin for mounting instructions.

Step2  To install use the following commands:

For a DVD:

cd /cdrom/cdromO

For an ISO image downloaded from Cisco.com:

cd /mnt/<isoimage folder>

Step3  Execute the script update.sh and follow the steps in subsection Running the Linux Installation Script,
page 1-10.

Upgrading on Solaris Using a Tar File

Step 1 Untar the file in a directory other than installation target directory:

# cd /tmp
# gunzip -c mmt-sol-2.5-X-full.tar.gz | tar xvEf -

Step2  Change the directory.

# cd /tmp/RMSMMT

Step3  Execute the script setup.sh and follow the steps in subsection Running the Linux Installation Script,
page 1-10.
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Starting and Stopping CMM

Note

To start the application:

On Solaris:
From the CMM home directory (by default, /opt/RMSMMT), run the S98mmt script.

On Linux:
From the CMM home directory (by default, /usr/local/netman), run the S98mmt script.

To stop the application, run the K98mmt script.

The S98mmt script also runs the S98mmtpolld script, which starts the polling daemon. The
S98mmtpolld script can also be used as a watchdog script to ensure that the polling daemon is up and
running. The root crontab configuration would be:

On Solaris:
0,5,10,15,20,25,30,35,40,45,50,55 * * * * /opt/RMSMMT/S98mmtpolld

On Linux:
*/5 * * * * Jusr/local/netman/S98mmtpolld

These entries will run the script every 5 minutes.

The default login user name is admin, and the default password is rmsmmt.

The K98mmt script will stop the apache server, polling daemon, cliproxyd daemon, SNMP trap agent
daemon and SNMP trap receiver daemon. The S98mmt script will start the apache server, cliproxyd
daemon, SNMP trap agent daemon and SNMP trap receiver daemon but not the polling daemon for the
first time. You will have to manually start the polling daemon through the application for the first time
after configuring the global polling configuration.

During installation, the K98mmt script is installed in the /etc/rc0.d directory. This ensures that the
polling daemon shuts down properly upon system reboot.
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