CHAPTER ;

Viewing and Printing BBSM Reports

Reports of BBSM activities and functions can be viewed and printed on a site basis by using the
Reporting Pages option under the Reports section of the BBSM Dashboard. The following are the reports
you can select:

Usage

Transaction History
Active Ports
Access Codes
Room Mappings
RADIUS

Waelled Garden

Use your Internet Explorer web browser to access the web pagesto view or to print the available reports.

Accessing the Reporting Pages Interface

Use the following procedure to access the Reporting pages.

Step 1
Step 2

Step 3

For a multisite configuration, click the drop-down arrow on the BBSM Dashboard to select a site.

Click Reporting Pages. The Reporting splash screen appears, followed by the BBSM Reporting web
page. (You can click the splash screen to skip it.)

To request a report, click an option from the top of the BBSM Reporting web page. (See Figure 7-1.)
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Figure 7-1  Building Broadband Service Manager Reporting Web Page
Building Broadband Service Manager

Reporting

Usage | Transaction History | Active Ports | Access Codes | Room Mappings | RADIUS | Walled Garden

Welcome to the Building Broadband Service Manager Reporting...

Ta begin using the BBSM reporting pages, use the navigation bars above. This navigation
appears on all of the reporting screens in order to enable easy access to the reports that you
need.

If at any time you need help with the BESM reporting pages, click on the "Help” link in the
top-right corner of the the reporting pages.

65331

Once areport web page appears, you can sort the report by clicking on the underlined item in the header
(light purple) button for any column. Clicking the same heading again switches between ascending and

descending order. The sorting capability applies to all reports.

Usage Reports

Usage reports allow authorized personnel to study the use of the Internet facilities at the site. Figure 7-2
shows an example of the Usage Report web page for a site.

Figure 7-2  Usage Report Options
Building Broadband Service Manager

Reporting

Site 1, Pacific Plaza
Usage Report Options

Usage Report Options

Lise the form below to choose a usage report based on time parameters.

Report Type IUsage By Day -
Calendar Day Offset |3 =| oo v[ = -
Getlsage Report
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You can request three different reports from the Usage web page.
e UsageBy Year
« Usage By Month
- Usage By Day
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Usage Reports Calendar Day Offset

Charges posted to a PM S often do not correspond to calendar day boundaries. For example, if a hotel
sendsits PMS data to its data processing department at 4 a.m. each day, the charges posted will include
data from the previous day after 4 am. up to the current day at 4 am. The calendar day offset feature
makes it easier to reconcile BBSM accounting records with PM S records. Using the calendar day offset
features, you can also choose to align the day boundaries with the checkout time at a site.

When requested, usage reports can provide reporting information for viewing by a calendar day offset.
The calendar day offset can show data either from noon until noon or from a specified start time (24-hour
period). Figure 7-3 shows an example of these two ways of displaying data as it occurs on 04/09/2001.

Figure 7-3  Calendar Day Offset Data Options

04022001 12:00 noos 040972001 12:00 noo

04022001 5:17 pim 040972001 5:17 pm

65361

Usage By Year Report

Step 1

Step 2
Step 3

The Usage By Year report lists ayearly summary of usage activity. Use the following procedure to view
the report.

From the BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Click Usage. The Usage Report Options web page appears.
To access the usage reports, choose one of these options:
» From the secondary navigation bar, click Usage By Year.
» From the Report Type drop-down menu, select Usage By Year.
The usage report appears. (Figure 7-4 shows an example Usage By Year usage report.)
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Step 4

Step 5

Figure 7-4  Usage By Year Report

Building Broadband Service Manager Dashboard | Help | Logout B
Reporting

| Transaction History | Active Ports | Access Codes | Room Mappings | RADIUS | Walled Garden
K Usage By \"ear)

Site 1, ga test
Usage by Year - Usage Report Options - Reports Menu

Usage By Year Fiefresh |

‘fou can sort the infarmation below by clicking on the underlined column headings

Year Users I Revenue Duration I

756.85 USD 45d 03h:01m:00s

]
=
f=
[}
m
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If desired, use the Calendar Day Offset option to indicate the boundary of aday for reporting purposes.
Typically, you set this to match the billing cycle of a hotel PM S system.

To view the report, click Get Usage Report.

Usage By Month Report

Step 1

Step 2
Step 3

The Usage by Month report lists the monthly activity for a specific year. Use the following procedure to
view the report.

From the BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Click Usage. The Usage Report Options web page appears.
To access the usage reports, choose one of these options:
« From the secondary navigation bar, click Usage By Month.

- From the Usage By Year report, click the number of the desired year to see the monthly usage for
that year.

The usage report appears. (Figure 7-5 shows an example Usage By Month usage report.)
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Step 5

Usage Reports Il

Figure 7-5 Usage By Month Report

Building Broadband Service Manager Dashboard | Help | Logout B
Reporting

| Transaction History | Active Ports | Access Codes | Room Mappings | RADIUS | Walled Garden

Site 1, ga test
Usage Report Options - Reports Menu

Usage Report Options

Report Type Calendar Day Offset
Usage By Month 'I IWE - IDD '”AM - Get Usage Feport
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If desired, use the Calendar Day Offset to indicate the boundary of a day for reporting purposes.
Typically, you set this to match the billing cycle of a hotel PMS system.

To view the report, click Get Usage Report.

Usage by Day Report

Step 1

Step 2
Step 3

The Usage by Day report lists all the usage days for the specified month. Use the following procedure
to view the Usage By Day report.

From the BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Click Usage. The Usage Report Options web page appears.
To access the usage reports, choose one of these options:

« From the secondary navigation bar, click Usage By Day.

- From the Usage By Month report, click the name of a month to see the daily usage for that month.
The usage report appears. (Figure 7-6 shows an example Usage By Day usage report.)
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Figure 7-6  Usage By Day Report

Building Broadband Service Manager
Reporting

IEEVT:MN | Transaction History | Active Ports | Access Codes | Mapping | RADIUS | Walled Garden
k Usage By Day )

Site 1, Pacific Plaza
Usage by Day - Usage Report Options

Usage By Day Fefrash |

To sort the information in the table, click any column heading

Dste Usars | Reuvenus Duration
9/28/2002 1 19.90 UZD 0d 00h:34m:23s
9/29,2002 1 994 UzD 0d 00h:00m:00s

65340
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Step4  If desired, use the Calendar Day Offset to indicate the boundary of a day for reporting purposes.
Typically, you set this to match the billing cycle of a hotel PMS system.

Step5  To view the report, click Get Usage Report.

Transaction History Report

The Transaction History report lists one line per transaction showing the date/time, transaction type,
IP address, previous status, new status, amount, port ID, MAC, room, duration, and bandwidth KBPS.
shows an example of the report. Use the following procedure to view the report.

Stepl  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Step2  Click Transaction History. The Transaction History web page appears. (See Figure 7-7.)
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Active Ports Report

Transaction History Report

Figure 7-7

Building Broadband Service Manager Dashboard | Help | Logout B
Reporting
WETEER TN R0 | Active Ports | Access Codes | Mapping [ RADIUS | Walled Garden

Usage |

Site 1, test
Transaction History

Transaction History
To sort the information in the table, click any column heading

Start Date | Oct v”14 'I 2002 'l End Date | Oct x |15 'l 2002 'l Feguery |
Date / Time Tupe | hi] | Dreumud New | srourt|  Porin | MAC | Location| Dutstion | Session Multmetl B-kbps
2 12 1 ]

10ME2002 9:46:62 AM Sale 182 168 41 130 Inactive  Inactive 995 IS0 0001000100002 00 10 ad 8f ce b3 0d 00h:00m:00=

10/15/2002 9:45:52 AM Accounting authorization suceess 182.165.41.130  Inactive Inactive 9.95 USD 0001000100002 00 10 a4 51 ce b3 z2 0d 00h:00m:00s 1z
10/15/2002 0:45:52 AM State change 102.162.41.120  Active Inactive 0.00 USD 0004000100002 00 10 ad 21 ce b3 2 0d 00h:00m:40s 12
10/15/2002 9:45:52 AM Accounting authorization request 192.165.41.130 9.95 USD 0001000100002 00 10 a4 5f ce b3 z2 0d 00h:00m:00s a
2
z

10/15/2002 9:45:52 AM Deactivate session request 102.162.41.120  Active  Active 000 USD 0004000100002 00 10 a4 21 ce b3 04 00h:00m:00s 12
10/15/2002 9:45:12 AM State change 182.168.41.130 Inactive  Active 000 USD 0001000100002 00 10 a4 51 ce b3

10/15/2002 9:45:12 AM Activate session request 192.162.41.120  Inactive Inactive 0.00 USD 0004000100002 00 10 ad 21 ce b3 2
10/1672002 9:944:36 AM State change 182 168 41,130 Active  Inactive 0.00 USD 000100010001400 10 a4 8f ce b3 149
10/15/2002 9:44:36 AM Deactivate session requast 182.1628.41.130  Active  Active 000 USD 000400010001400 10 a4 81 ce b3 14
10 10/15/2002 9:432:47 AM State change 192.1628.41.130  Inactive  Active 0,00 USD 000100010001400 10 a4 8f ce b3 149
11 10/15/2002 9:43:45 AM Activate session request 182.1658.41.130 Inactive Inactive 0.00 USD 000100010001400 10 a4 51 ce b3 14
12 10/15/2002 9:42:45 AM Sale 102.162.41.120  Inactive Inactive 24.95 USDOO0M00010001400 10 ad 21 ce b3 14
13 10M5/2002 9:43:495 AM Accounting autherization suceess 182.1658.41.130  Inactive Inactive 34.95 USD000100010001400 10 a4 &f ce b3 14
14 10/15/2002 9:42:45 AM Subscribe 102.162.41.120  Inactive Inactive 24.95 USL0O00400010001400 10 ad 21 ce b3 14
15 10M15/2002 9:43:95 AM Accounting authoerization request 182.165.41.130 34.95 USD 0001000100014 00 10 a4 8f e b3 14

2 5 B 3

0d 00h:0 m:36s 12
04 00h:00m:00s 12
0d 00h:00m:50s 1"
04 00h:00m:00s 11
4d 20h:20m:51s 1"
0d 00h:00m:00s 1
04 00h:00m:00s 11
0d 00h:00m:00s 11
04 00h:00m:00s 11
04 00h:00m:00s u]
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Step3  From the Start Date drop-down menu, select the desired start date for the report.
Step4  From the End Date drop-down menu, select the desired end date for the report.
Step5  Click Requery to view the results.

Active Ports Report

The Active Ports report shows the rooms that are connected to BBSM at the time the report is produced.
Use the following procedure to view the Active Ports report.

Stepl1  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)
Step2  Click Active Ports. The Active Ports web page appears. (See Figure 7-8.)
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Figure 7-8  Active Ports Reports

Building Broadband Service Manager Dashboard | Help | Logout B

Reporting

Usage | Transaction History |

Site 1, Pacific Plaza
Active Ports

Active Ports | Access Codes | Mapping | RADIUS | Walled Garden

Active Ports Refresh |
To sort the information in the table, click any column heading
e | Start | PorlD | Room || Access palicy Accounting Policy | Bar\dwldththsI
10.10.2.50 08/28/2002 10:29:41 AM 0001000100003 unmapped Daily Hotel i

65312
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Step3  Click a column heading to sort the data in ascending or descending order.

Access Code Reports

Access Code reports list current, unused, and expired access codes. The following are the three access
code report options:

» Access Code Report
» Unused Code Report
« Access Code History

Access Code Report

The Access Code report shows the current access codes assigned to a customer. Use the following
procedure to view the Access Code report.

Stepl  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Step2  Click Access Codes. The Access Code Report web page appears. (See Figure 7-9.)
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Figure 7-9  Access Code Report Web Page

Building Broadband Service Manager
Reporting

Usage | Transaction History | Active Ports | XS -CER ST
k Access Code Report )

Site 1, Pacific Plaza
Access Code Report

Access Code Report

| Mapping | RADIUS | Walled Garden

Chonse the customer whose access codes you want to find.

Customer Name

Find Codes

68309
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Step3  From the Customer Name drop-down menu, select the desired Customer Name.
Step4  From the Codes Valid From drop-down menu, select the desired date.

Step5  From the Codes Valid To drop-down menu, select the desired date.

Step6  To view the report, click View Access Codes.

Unused Code Report

The Unused Code Report shows the unused access codes assigned to a customer. Use the following
procedure to view the Unused Code report.

Stepl  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Step2  Click Access Codes. The Access Code Report web page appears. (See Figure 7-9.)
Step3  Click Unused Code Report. The Unused Code Report appears. (See Figure 7-10.)

Cisco BBSM 5.1 Software Configuration Guide
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Figure 7-10 Unused Access Code Report Web Page

Building Broadband Service Manager
Reporting

- Usage | Transaction History | Active Ports |

LT [ | Mapping | RADIUS | Walled Garden
k Unused Code Report )

Site 1, test
Unused Code Report

Unused Access Code Report

Choose the custamer fram the drop-down list to view their unused access codes

Customer Name

Find Codes

74782

=

Step4  From the Select Customer Name drop-down menu, select the desired customer.

Step5  To view the report, click Find Codes.

Access Code History Report

The Access Code History report shows the access codes that have expired. Use the following procedure
to view the report.

Stepl  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Step2  Click Access Codes. The Access Code Report web page appears. (See Figure 7-9.)
Step3  Click Access Code History. The Access Code History web page appears. (See Figure 7-11.)
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Figure 7-11 Access Code History Report Web Page
Building Broadband Service Manager

Reporting

Usage | Transaction History | Active Ports |

| Mapping | RADIUS | Walled Garden
k Access Code History )

Cisco SvsTems Site 1, Pacific Plaza
M Access Code History

Access Code History Report

Access Codes

Use the form below to choose the access code history report you want to view.

Report Type Detailed =

Customer Name All -

Codes Used On or After Sep 'I 28 'I |2DDE -
Codes Used Before Sep 'l 24 '”2002 hd

Generate Report

74783

H

Step4  From the Report Type drop-down menu, select the desired report type: Detailed or Summary.
Step5  From the Customer Name drop-down menu, select the desired customer name.

Step6  From the Codes Used On or After drop-down menu, select the start date.

Step7  From the Codes Used Before drop-down menu, select the desired end date.

Step8  To view the report, click Generate Report.

Room Mappings Report

The Room Mappings report lists room numbers with their corresponding port numbers and port
configuration information. There are two options available from the secondary navigation bar:

« View List—Shows a complete list of mappings
» Edit Record—Allows you to change a selected record

Room Mappings View List

The View List option lists the room numbers and their associated port IDs. Use the following procedure
to view the Room Mappings report.

Stepl  Fromthe BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Step2  Click Room Mappings. The View List of the Room Mappings report web page appears.
(See Figure 7-12.)

Cisco BBSM 5.1 Software Configuration Guide
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Step 3

Figure 7-12 Room Mappings Report

Dashboard | Help | Logout B

| RADIUS | Walled Garden
L view List /|

Building Broadband Service Manager
Reporting

Usage | Transaction History | Active Ports | Access Codes |

Site 1, test
Mapping {¥iew List)

Fefresh |

Mapping

To sor the information in the table, click any column heading.

To change a specific Port ID location, click Port ID number in the left colurmn.

Port 1D I Location I Port Last Cnnflﬂured_l Port Last Tested I Packet Loss Pass or Fail I
0001000100001 SWi1-1 Mewer Mewer
0001000100002 SW-2 Mever Mever
0001000100003 SW1-3 Mewer Mewer
0001000100004 SW-4 Mever Mewver
0001000100005 SWT-5 Mever Mever
0001000100006 SW-B MNewer Mever
0001000100007 SW-F Mever Mever
0001000100008 SW1-8 Mewer Mewer
0001000100003 SW1-9 Mever Mewver
0001000100010 SW1-10 Mever Mever e
0001000100011 SWY1-11 MNewer Mever
0001000100012 843 Oct 11 2002 11:41AM Oct 11 2002 11:41AM 0% Passed
0001000100013 SW¥¥1-13 Mewer Mewer
0001000100014 SWA-14 Mever Mever
0001000100015 SW1-15 Mewer Mewer
0001000100016 SW-16 MNewer Mever
0001000100017 SWI-17 Mever Mever
0001000100018 SW¥¥1-10 Mewer Mewer
0001000100012 SW-18 Mever Mever
0001000100020 SW1-20 Mewer Mewer
0001000100021 SW-21 Mever Mewver
0001000100022 S22 Mever Mever

To sort the data in ascending or descending order, click a column heading.

Room Mappings Edit Record

Step 1

Step 2

Step 3
Step 4

The Room Mappings Input Form allows you to edit data for an individual entry on the Room Mapping
list. Note that administrator or operator privileges are required to view and use this form. Use the
following procedure to edit the Room Mappings Input Form.

From the BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by
the BBSM Reporting web page. (You can click the splash screen to skip it.)

Click Room Mappings. The View List of the Room Mappings report web page appears.
(See Figure 7-12.)
From the Room column, select a room number.
Do one of the following.

» From the secondary navigation bar, click Edit Record.
Select a Port ID entry.

The Room Mappings Input Form web page appears. (See Figure 7-13.)

l_ Cisco BBSM 5.1 Software Configuration Guide
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Figure 7-13 Room Mappings Input Form

Building Broadband Service Manager

Dashboard | Help | Logould
Reporting

.Ll-s-age | Transaction History | Active Ports | Access Codes | #ITETTILTIN | RADIUS | Walled Garde
e EE L Edit Record

g

Site 1, Pacific Plaza

Cisco SrsTems
M Mapping (Edit Record)

Mapping Input Form

Enter the revised location for the Part ID number shown below, then click the Update

buttan.
Ornce you have completed making your changes, click the Return buttan.

Port ID 0001000100001

Location Iunmapped

Update | Return

|
Step5  Enter changes as necessary.
Step6  To save the changes, click Update.

Step7  Toreturn to the View List of the Room Mappings report, click Return.

RADIUS Report

The RADIUS report provides a history of all RADIUS sessions based on either a particular RADIUS
server or user. Use the following procedure to view the report.

From the BBSM Dashboard, click Reporting Pages. The Reporting web page appears.

Step 1
Click RADIUS. The RADIUS Session History web page appears. (See Figure 7-14.)

Step 2

Cisco BBSM 5.1 Software Configuration Guide g
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Figure 7-14 RADIUS Session History Options Web Page

Building Broadband Service Manager Dashboard | Help | Logout B

: Reporting
Usage | Transaction History | Active Ports | Access Codes | Mapping | IEFDIIVERN | Walled Garden

Site 1, Pacific Plaza
RADIUS Session History

RADIUS Session History

Search for RADIUS session information based on the date range and one of the identification options below

Search using:

RADIUS

Cust
Server -- RADIUS Server -- j O pame |--Cust0merName-- j

and the following dates:

Start Date |Sep '”27 'I 2002 vl
End Date ISep '”28 'I 2002 'I

View RADIUS Report |

65330

=

Step3  From one of the following drop-down menus, select the desired search criteria:
- RADIUS Server
e Customer Name
Step4  From the Start Date drop-down menu, select the desired report start date.
Step5  From the End Date drop-down menu, select the desired report end date.
Step6  Click View RADIUS Report. The RADIUS Session report appears. (See Figure 7-15.)

Cisco BBSM 5.1 Software Configuration Guide
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Walled Garden Report

Figure 7-15 RADIUS Session History Report

Reporting

Usage | Transaction History | Active Ports | Access Codes | Mapping |

RLUJIYEEN | Walled Garden

Cisco Svstems Site 1, test
M RADIUS Session Report - RADIUS Session Histary

RADIUS Session Report Fisfrash |

To sort the information in the table, click any colurmn heading.

g Entry Time I RADIUS I CustDmErI Location| Custormer IDI Session(sec I RatEI Entry TEEEI Seruer Statusl Packets InI Packets Out| MAS Dﬂr’tl
3 o 1K) o o

1 10072002 11:21:03 AM 17220.154.106  ginnie 192 .168.41.130 1 ] 0010101002
2 10/07/2002 11:21:15 AM 172.20.154.106 ginnie 3 192.168.41 130 12 05 2 o 125 169 0010101003
3 10072002 11:21:27 A 17220154106 ginnis256 3 19216241130 o 0s 1 o 0 o 00404010032
4 10/07/2002 11:23:03 Ad 172.20.154.106 ginnie 7 192.165.41.131 o 05 1 o a o 0010101007
5 1072002 11:23:18 AM 17220154106 ginnie 7 19216241131 15 0s 2 o 150 100 0040401007
6 10/07/2002 4:16:05 PM 172.20.159.106  ginnie256 3 192.165.41 130 17593 05 z o 13 o 0010101003
<< < > ))l

|Errlryj Type L egend |SErvEr Status L egend

|1 : RADIUE Sccourting Start |D: SUCCESE

|2 - RaDIUS Accounting Stop |1 . RADIJS server not responding

|3 : RADIS Accourting Interim-Updste |2 : authenticationfaccounting response packet not valid

|4: Activate Session |3: other

|5 . Deactivate Seszsion

[6: Bandwidth Boost

Walled Garden Report

The Walled Garden report displays all of the current walled garden configurations that you created using

Step 1

Step 2

the Walled Garden web page of WEBconfig. Figure 7-16 shows an example of the report.
Use the following procedure to view the Walled Garden report.

Building Broadband Service Manager Dashhoard | Help | Logout B

55362

Kl

From the BBSM Dashboard, click Reporting Pages. The Reporting splash screen appears, followed by

the BBSM Reporting web page. (You can click the splash screen to skip it.)
Click Walled Garden. The Walled Garden report web page appears. (See Figure 7-1.)

[ oL-1566-03
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Figure 7-16 Walled Garden Report

Building Broadband Service Manager Dashboard | Help | Logout B
Reporting
Usage | Transaction History | Active Ports | Access Codes | Room Mappings | RADIUS | Walled Garden

Cisco Svsvems Site 1, ga test
M Walled Garden - Reports Menu

Walled Garden Fiefresh |

‘fou can sort the infarmation below by clicking on the underlined column headings

Hostname | Network Address Hetwork Mask |

Server.er.com 34.2.11 265.266.260.255

65349

Step3  To sort the datain ascending or descending order, click a column heading.

Cisco BBSM 5.1 Software Configuration Guide
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