CHAPTER

BBSM Operations

The Operations section of the BBSM Dashboard allows you to view port data, perform port maintenance,
change port assignments, and manage access codes on an operating BBSM server. The following four
Operations options require administrator or operator privileges for access:

¢ Port Control
e Map Rooms
e Subscription Port Control
e Access Code Management

These options are described in the sections that follow.

Port Control

The Port Control web pages allow you to view port control data and perform port maintenance for all
policies except for subscription policies. Port control information is displayed in either the List View
format or the Form View format. The List View is the default format that is used to view the port
information. The Form View is used to change the port information for a specific port. Note that
administrator or operator privileges are required to access the Form View web pages.

~

Note  To use either of the port control web pages, you must first generate a port map.

Using the Port Control List View

The Port Control List View allows you to view the behavior of individual ports. It displays all the ports
for a site in groups of ten.

~

Note  Information cannot be changed in List View. You must switch to Form View for editing.
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Step1  From the BBSM Dashboard, click Port Control. The List View web page appears. (See Figure 6-1.)

Figure 6-1 Port Control List View Web Page

Building Broadband Service Manager
Port Control

Site 1, test 1
Port Control Pages
PORT CONTROL LIST Form View
£33 < > b33 Reguery

# Port ID Uplink Room  Time Time of  Start Authorized End Authorized BandwidthKbps Page Set Start Page Enahle Modem
Port MNumberof Last Period Period Port  MAC

Last Configure Hop  Address
Sale

1 0001000100001 False  GOOO 05/17/2002 11:27:41 AMO5/7/2002 11:27:41 AW a DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart. asp  False

2 0001000100002 False  GOO1 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

2 0001000100003 False  GO02 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

4 0001000100004 False G003 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#%iport%/ekgnkm/DailyHotelStart.asp  False

5 0001000100005 False G004 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

6 0001000100006 False 6005 05/17/2002 11:27:41 AM 051772002 11:27:41 AW a DailyHotel http:A%iport %/ekgnkm/DailyHotel Start. asp  False

7/ 0001000100007 False  GOOB 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

S 0001000100008 False GOO7 05/17/2002 11:27:41 AMO5M7/2002 11:27:41 AW o DailyHotel http: 4 %iport %/ekgnkm/DailyHoteStart. asp  False

S 0001000100009 False G003 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

10 0001000100010 False G003 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

<L < > b33 Reguery Page: 1
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Step2  Use the navigation buttons to scroll through the list until you find the desired entry.

Using the Port Control Form View

The BBSM port settings for access policies, except for a Subscription access policies, can be viewed
and/or changed by using the Form View of the Port Control option, which is accessed on the

BBSM Dashboard. The Form View displays the settings for a single port in a data entry form. It is
accessed from the List View web page.

Note  Only those with administrator or operator privileges can access and use the Form View.

Use the following procedure to view and/or change the Port Control Form View data for each port.

Step1  From the List View web page, click the desired port number (below the # column). The Port Control
Form View web page appears. (See Figure 6-2.)

Caution  Before making any changes, be sure the Port ID and room number shown correspond to the port you
want to change. If they do not, use the navigation buttons or the List View to find the correct port.

Cisco BBSM 5.1 Software Configuration Guide
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Step 2

Figure 6-2 Port Control Form View Web Page

Building Broadband Service Manager

Port Control

Dashboard | Help | Logout B

In the Port Control Form fields, enter the appropriate information. (See Table 6-1.)

[ oL-1566-03

Port Control
Site 1, test 1
Port Control Pages
PORT CONTROL FORM Update I Listiew
Port ID 0001000100001
Uplink Port C True @ False
Room Number IBDUU
Time of Last Sale I
Time of Last Configure I
Start Authorized PeriUdIMayjIWjIZDDZj Timel” j:lg?lemj
End Authorized Period |Mayj|1?j|2002j Timel” j:lg?lemj
BandwidthKbps ID
Page Set [DailyHotel |
Start Page [t A2ipartsfekankm/DailyHotelStart asp
Enable Port Hop " True ™ False
Modem MAC Address |
Comment |
Switch Mode |1 Ikdbps
[Time of last port test: [never
[Packet Loss: [100% - (Mo Packets transmitted)
ForTest |
€< | < | > | > | Fequery | Recaord: 1
=

o
o
@
w
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Step 3

Table 6-1 Port Control Form View Descriptions

Field Description

Port ID Unique number assigned to each port using the Switches web page. This number
cannot be changed. The port ID incorporates the stack, switch, and port number on the
switch. Usually recorded as xxxxyyyyzzzzz. Where xxxx is the stack, yyyy is the
switch, and zzzzz is the port.

Uplink Port  |Select True or False. Indicates whether or not the port is used as an uplink to another
switch. BBSM ignores MAC addresses learned on uplink ports so that it does not report
that clients are connected to these ports.

Room Type the room number associated with this port. You can also enter text rather than a

Number number.

Time of Last
Sale

Enter the time of the last transaction on this port. You must use the standard time
format. The BBSM server maintains this number. This field does not usually need to
be changed.

Time of Last

Enter the time of the last configuration changes made on this port. You must use the

Configure standard time format. The BBSM server maintains this number. This field does not
usually need to be changed.

Start Enter the start date and time of the interval during which the port is authorized for use

Authorized if port is configured for Subscription page sets. Use the standard time format. Note that

Period the default entry is the time that the port map was generated.

End Enter the end date and time of the interval during which the port is authorized for use

Authorized if port is configured for Subscription page sets. Use the standard time format. Note that

Period the default entry is the time that the port map was generated.

Bandwidth This field is only used with the Subscription and RADIUS access methods. When it is

Kbps used, it specifies the bandwidth (in kbps) that the port uses if the bandwidth is not
specified through the web page. The value is an integer from 1 to 2000000 (2 Gbps) or
0 to represent the maximum bandwidth available. The default entry is “0 Full.”

Page Set Select the desired page set. This field specifies the page set used by the site.

Start Page The URL that the BBSM system client software displays at the start of the session. The

user can click Connect to request access to the Internet. See the Start Page field on the
Port Map web page for more details.

Enable Port
Hop

Select True or False. Indicates whether or not a user is allowed to hop to another port.

Modem MAC |This field is used in cable modem or DSL installations. Type the physical Ethernet

Address address of the modem that connects this port to the system. The BBSM server
maintains this number.

Comment Blank area for entering extra information concerning this port.

Click Update. The Port Control update confirmation web page appears. (See Figure 6-3.)

[l Cisco BBSM 5.1 Software Configuration Guide
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Tip

Port Test

Note

Port Control

Figure 6-3 Port Control Update Confirmation Web Page

Building Broadband Service Manager
Port Control

Dashboard | Help | Logout [H|

Site 1, test 1
Subscription Port Control Pages

Site 1, test 1

EBSM Port Response Information:

The following record has been updated.

Field Value

Port ID 0001000100002

Location Number BO01

Start Authorized Period SAT002 1127 A

End Authorized Period SATI2002 1127 AM

BandwidthKbps 1]

Page Set AccessCode

Start Page http:/f%iport%iekgnkmidccessCodeStart. asp
Enable Port Hop False

Comment

Faorm View |

Click List View to return to the Port Control List.

65333

You can click Requery at any time to refresh the list.

You can test the port using the information at the bottom of the Port Control Form View web page.

(See Figure 6-4.)

The information at the bottom of the page shows the “Time of the last port test” and “Packet Loss” in
the left column and the related information displayed in the right column. Below the table is the Port
Test button. When you click this button, the port is tested and the results are shown in the table.

A client must be active on the port for the port test to work.

Figure 6-4 Port Test Information on the Form View Web Page

Switch Mode |1E|Mbp5

Time of last port test, |never

Packet Loss: 1100% - (Mo Packets transmitted)

FortTest |

5328
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Mapping Rooms

Room can be mapped or remapped by using the Map Rooms option under Operations on the

BBSM Dashboard. This option is allows you to change port assignments for a room, meeting room, or
public space. Because this option is part of the initial BBSM configuration, it is discussed in detail in
the “Mapping Rooms and Port Testing” section on page 3-20.

Subscription Port Control

~

Note

The Subscription Port Control option allows you to view port control data and/or perform maintenance
for ports that are associated with a Subscription access policy. For access policies other than the
Subscription access policy, use the Port Control option.

Using the Subscription Port Control option, you can obtain information to:

e Activate or deactivate BBSM port connections in any room within a site that use a subscription
access policy.

e Specify a different policy.

Subscription Port Control information is displayed in either List View format or Form View format. The
List View is the default format and is used to view the port information. The Form View is used to change
the port information on a specific port. Note that administrator or operator privileges are required to
access the Form View web pages.

To use either of the port control web pages, you must first generate a port map.

Using the Subscription Port Control List View

~

Note

Step 1
Step 2

Subscription Port Control Lists are on a site basis and are used to view port information. It displays all
the ports for a site using a subscription access policy in groups of ten.

Information cannot be changed in List View. You must switch to Form View for editing.

Use the following procedure to view and/or change the Subscription Port Control List View data for each
port.

From the BBSM Dashboard, click Subscription Port Control.

If prompted, enter a valid user login and password. The Subscription Port Control List View web page
appears. (See Figure 6-5.)

Cisco BBSM 5.1 Software Configuration Guide
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Figure 6-5 Subscription Port Control List View Web Page

Building Broadband Service Manager
Port Control

Site 1, test 1
Subscription Port Control Pages

Subscription Port Control List Fitrn “iew

# Port ID Location  Start Authorized End Authorized BandwidthKbps Start Page Enable Comment
Number  Period Period Port Hop
1 0001000100001 6000 05/17/2002 11:27:41 AM 05A17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False
2 0001000100002 G001 051772002 11:27:41 AM 05/17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False
3 0001000100003 6002 0571772002 11:27:41 AM 05/1772002 11:27:41 AM 0 http://%ipont%iekgnkm/DailyHotelStart.asp - False
4 0001000100004 6003 08A1772002 11:27:41 AM 05/1772002 11:27:41 AM 1] http://%iport%/ekgnkm/DailyHotelStart.asp  False
5 0001000100005 6004 05/17/2002 11:27:41 AM 05/17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False
G 0001000100006 G005 05A17/2002 11:27:41 AM 05/17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False
7 0001000100007 6006 0571772002 11:27:41 AM 05/1772002 11:27:41 AM 0 http://%ipont%iekgnkm/DailyHotelStart.asp - False
g 0001000100008 6007 08A1772002 11:27:41 AM 05/17/2002 11:27:41 AM 1] http://%iport%/ekgnkm/DailyHotelStart.asp  False
9 0001000100009 6008 05/17/2002 11:27:41 AM 05/17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False
100001000100010 6003 05A17/2002 11:27:41 AM 05/17/2002 11:27:41 AM ] http://%ipont%iekgnkm/DailyHotelStart.asp - False

| | | e | Py | Page 1

#5335

Kl

Step3  Use the navigation buttons to scroll through the list until you find the desired entry.

Using the Subscription Port Control Form View

The BBSM port settings for a Subscription access policy can be viewed and/or changed by using the
Form View of the Subscription Port Control option, which is accessed on the BBSM Dashboard. The
Form View displays the settings for a single port in a data entry form. It is accessed from the List View
web page.

Note  Only users with administrator or operator privileges can access and use the Form View.

Use the following procedure to view and/or change the Subscription Port Control Form View data for
each port.

Step1  From the List View web page, do one of the following.
¢ Click Form View.

¢ Click the number (below the # column). The Subscription Port Control Form appears.
(See Figure 6-6.)

A

Caution  Before making any changes, be sure that the Port ID and location number shown correspond to the
port you want to change. If they do not, use the navigation buttons or List View to find the correct
port.

Cisco BBSM 5.1 Software Configuration Guide
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Figure 6-6 Subscription Port Control Form View Web Page

Building Broadband Service Manager
Port Control

Dashboard | Help | Logout [H|

Site 1, test 1
Subscription Port Control Pages

Subscription Port Control Form

Port ID 0001000100001

Location Number 6000

Start Authorized Period mml@ Time mlﬂm
End Authorized Period WWW Time mlﬂm

BandwidthKbps ID
Page Set IDainHDteI j
Start Page |hﬂp H%iportss/ekgnkm/DailyHolelStart asp

Enable Port Hop  True & False

Comment I

Time of last port test: [never
[Packet Loss: [100% - (Mo Packets transmitted)

FartTest |

Update | List View

<< < | > >> | Requery | Recard: 1
=i
Step2  In the Subscription Port Control Form fields, enter the appropriate information. (See Table 6-2.)
0L-1566-03 |
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Step 3

Subscription Port Control W

Table 6-2  Subscription Port Control Form View Descriptions

Field Description

# Record number

Port ID ID of the port as defined when the property is port mapped. For reference only. You
can't change this field from the BBSM Subscription Port Control page.

The port ID incorporates the stack, switch, and port number on the switch. Usually
recorded as xxxxyyyyzzzzz. Where xxxx is the stack, yyyy is the switch, and zzzzz
is the port.

Location Location number of the port (for example, an apartment number or meeting room,

Number or default) as defined when the property is port mapped. This is for reference only.
You cannot change this field from the BBSM Subscription Port Control page.

This is known as the room number on other reports. Location number appears
because the Subscription method is often used with apartments.

Start Authorized |Starting date and time during which this BBSM port can be used. (The port cannot

Period be used before this date and time.)

Default: The time that the port map was generated.
End Authorized |Ending date and time during which this BBSM port can be used. (The port cannot
Period be used after this date and time.)

Default: The time that the port map was generated.

BandwidthKbps |Bandwidth in kilobits per second that the port will use if the bandwidth is not
specified. This applies to the Subscription model only.

Start Page Specify the starting Active Server Page (asp) file associated with the value you
selected for the Page Set. The Start Page provides the path to the first page that the
client sees.

Enable Port Hop |True/False

Comment A user-defined comment describing this port (optional).

Click Update. The Subscription Port Control update confirmation web page appears. (See Figure 6-7.)

[ oL-1566-03
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Step 4
Step 5

Tip

Figure 6-7 Subscription Port Control Update Confirmation Web Page

Building Broadband Service Manager
Port Control

Site 1, test 1
Subscription Port Control Pages

Site 1, test 1

EBSM Port Response Information:
The following record has been updated.

Field Value

Port ID 0001000100002

Location Number BO01

Start Authorized Period SAT002 1127 A

End Authorized Period SATI2002 1127 AM

BandwidthKbps 1]

Page Set AccessCode

Start Page http:/f%iport%iekgnkmidccessCodeStart. asp
Enable Port Hop False

Comment

Faorm View |

65333

Kl

Click Form View.
Click List View to return to the Subscription Port Control List.

You can press Requery at any time to refresh the list.

Subscription Port Control Port Test

You can test a specific port using the information at the bottom of the Subscription Port Control Form
View web page. (See Figure 6-8.)

The information at the bottom of the page shows the “Time of the last port test” and “Packet Loss” in
the left column and the related information is displayed in the right column. Below the table is the Port
Test button. When you click this button, the port is tested and the results are shown in the table.

Figure 6-8 Port Test Information on the Form View Web Page

Switch Mode |1DMbps

Time of last port test: [never
Packet Loss: 1100% - (Mo Packets transmitted)

FortTest |

55328
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Note

Access Code Management

A client must be active on the port for the port test to work.

Access Code Management

The Access Code Management option under Operations on the Dashboard allows you to provide
high-speed Internet access for meeting or conference rooms. It also allows you generate, edit, and delete
access codes. This option also provides control and accountability for end users viewing access codes
and retrieving transaction history.

Configuring Access Codes for Meeting Rooms

S

Note

The administrator or operator can configure access so that either multiple users or only one person at a
time can use a particular access code. This is determined by the page set selected for the meeting room
site or ports:

e For exclusive access by only one person at a time, select the MeetingRoom page set.

e For multiple access by more than one person per code, select the AccessCode page set.
BBSM Access Code Management can be configured one of two ways:

e Configure Site 1 so that Site 1 consists of only meeting rooms.

¢ Configure by port so that a mixture of meeting rooms and guest rooms exists on the site.

Note that configuring your meeting rooms by site or by port does not depend on the physical layout of
the property but on how you want to manage your BBSM server.

When using access codes, all of the BBSM sites must be located in the same time zone.

Configuring Site 1 to Only Support Meeting Rooms

~

Note

Step 1
Step 2
Step 3
Step 4
Step 5
Step 6

If you want to configure your meeting rooms so that they are all on the same site, use the following steps.
Assuming that your guest rooms are in Site 1, the following steps use Site 2 for meeting rooms.

Site 1 must be created before it can be configured.

From the BBSM Dashboard, click WEBconfig. The BBSM Port IP Addresses web page appears.
Click the Port Map button.

Verify that the site number is “2.”

From Page Set drop-down menu, select MeetingRoom or AccessCode.

Make all other necessary selections for your site.

Click Generate.

[ oL-1566-03
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Configuring Individual Ports as Meeting Rooms
If you want to configure your meeting rooms in the same sites as your guest rooms, you must configure

the port for each meeting room separately. Use the following procedure to configure each port as a
meeting room.

Step 1 From the BBSM Dashboard, click Port Control. The Port Control List View web page appears.
(See Figure 6-9.)

Figure 6-9 Port Control List View Web Page

Building Broadband Service Manager
Port Control

Site 1, test 1
Port Gontrol Pages

PORT CONTROL LIST Farm View
<< < > »> Reguery

# Port ID Uplink Room  Time Time of  Start Authorized End Authorized BandwidthKbps Page Set Start Page Enable Modem
Port Numherof Last Period Period Port  MAC

Last Configure Hop  Address
Sale

1 0001000100001 False  GOOOD 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

2 0001000100002 False  GOO1 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

3 0001000100003 False G002 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

4 0001000100004 False G003 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

5 0001000100005 False 6004 05/1772002 11:27:41 AM 051772002 11:27:41 AW a DailyHotel http:/%iport %/ekgnkmiDailyHotelStart. asp  False

£ 0001000100006 False  GO0S 051772002 11:27:41 AMOS/17/2002 11:27:41 AM a DailyHotel http:#%iport%/ekgnkm/DailyHotelStat. asp False

7 0001000100007 False G006 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#%iport %/ekgnkm/DailyHote|Start. asp  False

3 0001000100008 False G007 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

S 0001000100009 False G003 05/17/2002 11:27:41 AMO5/17/2002 11:27:41 AW o DailyHotel http:#/%iport%/ekgnkm/DailyHotelStart.asp  False

10 0001000100010 False 6009 05/17/2002 11:27:41 AM 051772002 11:27:41 AW a DailyHotel http:/%iport %/ekgnkm/DailyHotel Start. asp  False

I I I I =TT Fage. |
4 | Jfl
~

Note  The user must be a member of the BBSM Operator or Administrators group to access the Port
Control web page.

65327

Step2  Use the navigation buttons to select the meeting room port. Note that the meeting room ports can be
identified by their page sets, which will be either MeetingRoom or AccessCode.

Step3  In the Port Control List View web page, click the desired port number (below the # column). The Port
Control Form View web page appears. (See Figure 6-2 on page 6-3.)

Step4  From the Page Set drop-down menu, select MeetingRoom.

~

Note  The Start Page field is automatically set based on the Page Set selection.

Step5  Enter any other changes as needed.
Step6  Click Update, which is located in the top right corner of the web page.

Step7  Close the browser when finished.

Cisco BBSM 5.1 Software Configuration Guide
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Access Code Management

Access Code Functions

The Access Code Management screens are designed to be used to issue access codes to clients. A local
administrative computer is typically configured within the property, and the default home page of the
browser is set to http://localhost:9488/accesscodes.

The BBSM Access Code Management provides three different functions:
e Generate Codes
e Edit Codes
¢ Delete Codes

Generating Access Codes
This option provides the hotel manager or administrator with the ability to generate access codes from

the BBSM Access Code Management startup web page. Access codes are generated for the end user for
a specific date, bandwidth, and price (if applicable).

Step1  From the BBSM Dashboard, click Access Code Management. The Access Code Management startup
web page appears. (See Figure 6-10.)

Figure 6-10 BBSM Access Code Management Start Up Web Page

Building Broadband Service Manager

Access Code Management

Generate Codes | Edit Codes | Delete Codes

Welcome to the Building Broadband Service Manager - Access Code
Management...

To begin using the BESM Access Code Management pages, use the navigation bars above.
This navigation appears on all of the screens in order to enable easy access to the information
you need.

65308

=

Step2  From the primary navigation buttons, click Generate Codes. The Generate Codes web page appears.
(See Figure 6-11.)

Cisco BBSM 5.1 Software Configuration Guide
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Figure 6-11 Generate Codes

Building Broadband Service Manager
Access Code Management

AN T I I | EditCodes | Delete Codes

Site 1, test 1
Generate Godes - Main Menu

Customer Name I—

Number of Access Codes Required I—

Start Date W lﬂ Im Start Time lﬂ ;IEI m
End Date [Mey =] [28 =] [2002 =] End Time [12=] :J00 =] [FM =]
Price (per each accass code) IKi—

Please Select Bandwidth (Kbps) = [Ful-Spead =]

* Check “"Bandwidth M ger” on the WEBconfiy Server page to enable bandwidth selection.

Generate Access Codes |

65322

Step3  Enter the desired values or select from drop-down menus.
Stepd  Click Generate Codes.

~

Note  If the default MeetingRoom page set is being used, another user cannot use access codes at the
same time.

The following table explains the fields and various settings available on the Access Codes Management
Generate Codes page.

Cisco BBSM 5.1 Software Configuration Guide
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Table 6-3 Generate Codes Field Descriptions

Field

Description

Customer Name

Enter the name of the end user being supplied with the access codes. Note that
customer names can be reused. Punctuation, such as apostrophes and quotation
marks, in customer names cannot be used, because they are reserved characters.

Number of Access
Codes Required

Enter the quantity of access codes being assigned or sold to this end user. If a
particular end user is requesting more than one bandwidth option, access codes
must be generated separately for each bandwidth option.

Start Date and Start
Time

Select the start date from the drop-down menu. The start time settings are
available in hour and minute increments. The default date is the current date. The
default time is “12:01 AM.”

End Date and End
Time

Select the end date from the drop-down menu. The end time settings are available
in hour and minute increments. The default date is the current date plus one day.
The default time is “12:00 PM.”

Price (per each
access code)

The administrator sets the price value.

Please Select
Bandwidth (Kbps)

Select the desired bandwidth speed from the drop-down menu: Full-Speed,

512 Kbps, 256 Kbps, 128 Kbps, or 64 Kbps. If Bandwidth Manager on the Server
web page is enabled, the bandwidth options are displayed. If Bandwidth Manager
is not enabled, this field is grayed out.

Note that the settings are only bandwidth maximums and not guaranteed speeds.
The default speed is Full-Speed.

Editing Access Codes

Step 1
Step 2
Step 3

Use the following procedure to edit the access codes, if necessary.

From the primary navigation bar for Access Code Management, click Edit Codes.

Select Customer Name from the drop-down menu.

Click Find Codes. The Verify Codes to Edit web page appears. (See Figure 6-12.)

Figure 6-12 Verify Codes to Edit Web Page

Building Broadband Service Manager

Dashboard | Help | Logout B

Access Code Management

Edit Codes

Generate Codes | | Delete Codes

Site 1, test 1
Verify Codes to Edit - Edit Codes Form - Main Menu

Start Valid

Aug 6 2002 12:014M

Use the information provided below to determine which set of access codes you want to edit for "Acme Industries”. When you have found the correct group
to edit, click the "Edit" button in the column header to edit the attributes of that code set
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Step4  Locate the set of access codes to edit.

Step5  Click Edit. The Edit Codes web page appears. (See Figure 6-13.)

Figure 6-13 Edit Codes Web Page

[~ Building Broadband Service Manager
Access Code Management

Generate Codes | Edit Codes | Delete Codes

Cisco SrsTems site 1, test 1
M Edit Godes - Yerify Codes to Edit - Edit Codes Form - Main Menu

lse the selection boxes below to changes the attributes of your access codes.

Customer Name W
Valid Start Date [aug =] [06 =] [2002 =] Time [122] : [01 =] [aM =]
Valid End Date  [Aug =] [07 =] [2002 =] Time [12=] : [00 =] [PM =]
Price |$25EIEIEI—
Bandwidth [Furspeed 5]

Subnit Changes

65319

Step6  Enter any desired changes.
Step7  Click Submit Changes. The Code Attributes Changed web page appears. (See Figure 6-14.)

Figure 6-14 Code Attributes Changed Web Page

Building Broadband Service Manager Dashboard | Help | Logout B

Access Code Management

Generate Codes | Edit Codes | Delete Codes

Cisco SrsTems Site 1, test 1
M Code Attributes Changed - Edit Codes - Verify Codes to Edit - Edit Codes Form - Main Menu

The information below has been updated for "Acme Industries”

Customer Name: Acme Industries
Access Codes Valid Start:  03/08/2002 12:01.00 A
Access Codes Valid End: 03072002 12:01:00 P
Price: 250,00 UsD
Bandwidth (Kbps): Full-Speed

35317

=

Deleting Access Codes

Follow this procedure to delete access codes.

Step1  From the primary navigation bar for Access Code Management, click Delete Codes.

Cisco BBSM 5.1 Software Configuration Guide
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Step2  From the Select Customer Name from the drop-down menu.

Step3  Click Find Codes. The Verify Codes to Delete web page appears. (See Figure 6-15.)

Figure 6-15 Verify Codes to Delete Web Page
Building Broadband Service Manager

Access Code Management

N G CES BN AT N Delete Codes

Site 1, test 1
Verify Godes to Delete - Delete Codes Form - Main Menu

Use the information provided below to determine which set of access codes you want to delete for "Acme Industries”. YWhen you have found the correct
group to delete, click the "Delete” button in the column header to edit the attributes of that code set.

Start Valid End Valid Price Bandwidth Access Code Delete
Aug 6§ 2002 12:01AM Aug 7 2002 12:01PM 250.00 USD Full-Speed 59389
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Stepd  Locate the set of access codes to delete.

Step5  Click Delete. A warning dialog box appears. (See Figure 6-16.)

Figure 6-16 Deletion Warning Dialog Box

Microsoft Internet Explorer x|

@ ou are sbout ko delete this cuskomer and iks access codes,

‘fou will no longer be able to view Access Code Histaory
information For this customer and these codes.

Are wou sure you want bo proceed?

oK I Cancel

55316

Step6  Click OK. A confirmation dialog box appears. (See Figure 6-17.)

Figure 6-17 Access Codes Deleted Confirmation Web Page
Building Broadband Service Manager

Access Code Management

AT EERET Delete Codes

Generate Codes

Site 1, test 1
Access Codes Deleted - Verify Codes to Delete - Delete Codes Form - Main Menu

The selected access codes have now heen deleted.
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Generating Access Codes Example

The following is an example of how to generate access codes. To use this example, enter the field values
on the Generate Codes web page, as indicated in the following steps. (See Figure 6-11.)

Example 6-1 Generating Access Codes for Acme Industries

Acme Industries wants five access codes for $250 each at 256 Kbps bandwidth on August 6, 2001 from
midnight to midnight. In addition, they want five access codes for $500 each at 512 Kbps bandwidth,
also on August 6th, 2001 from midnight to midnight.

1. Launch Access Code Management from the BBSM Dashboard.

2. Click Generate Codes from the primary navigation bar.

3. Enter the following information:

Customer Name: Acme Industries
Number of Access Codes Required: 5
Start Date: Aug 6 2002

Start Time: 12:01 AM

End Date: Aug 7 2002

End Time: 12:00 PM

Price: 250

Bandwidth/KBPS: 256 Kbps

4. Click Generate Access Codes. The access code information appears. (See Figure 6-18.)
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Figure 6-18 Acme Industries 256 Kbps Access Code Confirmation

Building Broadband Service Manager

Access Code Management

LTI CAN L - | Edit Codes | Delete Codes

Gisco SvsTems Site 1, test 1
Access Codes Generated - Generate Codes - Main Menu

Access Code Information for Acme Industries:

Customer Name: Acme Industries
Access Codes Start Date:  03/05/2002 12:01:00 AM
Access Codes End Date:  05/07,/2002 12:00:00 Phd

Price / Code: $250.00
Total Cost: §1.250.00
Bandwidth {Kbps): 246

List of Valid Access Codes for Acme Industries
12887 31089 54499 57161 66657

55320

[ |

5. To generate additional access codes for Acme Industries, click Main Menu in the upper right corner
of the web page. The Access Code Management web page appears.

6. Click Generate Codes again.
1. Enter the following information:
e Customer Name: Acme Industries
e Number of Access Codes Required: 5
e Start Date: Aug 6 2002
e Start Time: 12:01 AM
e End Date: Aug 7 2002
e End Time: 12:00 PM
e Price: 500
e Bandwidth/KBPS: 512 Kbps

8. Click Generate Access Codes. The access code information appears. (See Figure 6-19.)
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Figure 6-19 Acme Industries 512 Kbps Access Code Confirmation

Building Broadband Service Manager
Access Code Management

| Delete Codes

Generate Codes | Edit Codes

Site 1, test 1

Cisco SvsTems
Access Codes Generated - Generate Codes - Main Menu

Access Code Information for Acme Industries:

Customer Name: Acme Industries
Access Codes Start Date:  03/05/2002 12:01:00 AM
Access Codes End Date:  05/07,/2002 12:00:00 Phd

Price / Code: $500.00
Total Cost: §2 500.00
Bandwidth {Kbps): a12

List of Valid Access Codes for Acme Industries
10913 32984 41802 51878 75829

BE321

Cisco BBSM 5.1 Software Configuration Guide
m. 0L-1566-03 |



	BBSM Operations
	Port Control
	Using the Port Control List View
	Using the Port Control Form View
	Port Test

	Mapping Rooms
	Subscription Port Control
	Using the Subscription Port Control List View
	Using the Subscription Port Control Form View
	Subscription Port Control Port Test

	Access Code Management
	Configuring Access Codes for Meeting Rooms
	Configuring Site 1 to Only Support Meeting Rooms
	Configuring Individual Ports as Meeting Rooms

	Access Code Functions
	Generating Access Codes
	Editing Access Codes
	Deleting Access Codes

	Generating Access Codes Example




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


