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Accessing Cisco IOS XR Software Release Notes
To access Cisco IOS XR software release notes, complete the following steps:

Step 1 From your browser, navigate to 
http://www.cisco.com/en/US/partner/products/ps5845/tsd_products_support_series_home.html

Step 2 Click the Release Notes link and choose the specific software release.
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Software Support and Services
Software Support and Services
Dear Customer,

Thank you for purchasing hardware equipment from Cisco Systems. We are confident that the 
performance and flexibility of these products will add real value to your network. 

Included with your purchase is a current, licensed version of Cisco IOS XR software, the system 
software that serves as the “heart” of Cisco hardware solutions. Cisco IOS XR software controls an 
extensive range of devices and applications that help power today's most sophisticated networks, 
enabling millions of customers to manage Internet traffic across their mission-critical platforms. 
Cisco IOS XR software provides operational efficiency, helps minimize network maintenance and 
supports costs, helps improve network availability, and supports leading-edge IP and multiprotocol 
features, technologies, and standards.

Accompanying your purchase is a limited warranty, comprising both hardware and software components 
(please refer to your contract or warranty, or access 
http://www.cisco.com/en/US/products/prod_warranties_listing.html, to see specific details).  During the 
warranty period, Cisco will replace defective media and correct material deficiencies in the software, but 
for most products will not provide new releases of Cisco IOS XR software. To help ensure that you 
receive critical ongoing support for Cisco IOS XR software, including updated releases, we strongly 
recommend that you immediately purchase a Cisco service agreement for the enclosed device, if you 
have not done so already.

Cisco customers continually build upon their investments by improving network capabilities, often with 
no hardware upgrade required, simply by downloading new Cisco IOS XR software releases. For 
support and software updates within a licensed feature set, a choice of service agreements is available 
directly from Cisco or an authorized reseller of Cisco product.

Please contact your Cisco sales team or local reseller to discuss these Support and Services offerings, or 
for assistance with your networking needs.  Cisco and its partners remain committed to your success.

Sincerely,

Karl Meulema, VP CA Services Marketing and Channels

Open Source License Notices
To access the Open Source License Notices for the Cisco IOS XR Software Releases, from your browser 
navigate to 

http://www.cisco.com/en/US/products/ps5845/products_licensing_information_listing.html
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Obtaining Documentation, Obtaining Support, and Security Guidelines
Obtaining Documentation, Obtaining Support, and Security 
Guidelines

For information about how to obtain documentation or support, on how to provide documentation 
feedback, for security guidelines, as well as on recommended aliases and general Cisco documents, see 
the monthly What’s New in Cisco Product Documentation, which also lists all new and revised 
Cisco technical documentation:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

CCDE, CCENT, Cisco Eos, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, the Cisco logo, DCE, and Welcome to the Human 
Network are trademarks; Changing the Way We Work, Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, Aironet, 
AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork 
Expert logo, Cisco IOS, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, 
EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQ 
Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, 
MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, 
SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo 
are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0807R)

Copyright © 2008 Cisco Systems, Inc. All rights reserved.
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