
 

Finding Cisco IOS Release 12.4 Mainline Documentation
At www.cisco.com/en/US/products/ps6350/products_installation_and_configuration_guides_list.html, 
you will find all the configuration guides for Cisco IOS Release 12.4 Mainline, including those that were 
bookmarked or on the Cisco Connection Online (CCO) website, also known as UniverCD. Please 
bookmark this URL for future use.

To assist you in finding Cisco IOS Release 12.4 documentation on Cisco.com, please bookmark the 
following URL:

http://www.cisco.com/en/US/products/ps6350/tsd_products_support_series_home.html

From this URL, you can access all Cisco IOS Release 12.4 documentation, including the following:

• Command references

• Configuration guides

• Master command list

• Release notes

Important Note
The CCO website no longer contains up-to-date Cisco technical documentation. It is in the process of 
being discontinued and updates are no longer being made to documentation at 
http://www.cisco.com/univercd/home/home.htm. Instead, please use the documentation on Cisco.com.

Finding Cisco Technical Documentation on Cisco.com
There are several ways you can navigate the new Cisco.com website to find documentation:

1. From Cisco.com, click Documentation under Quick Links.

2. From Cisco.com, point your cursor to Support. Click Select a Product.

3. From Cisco.com, point your cursor to Support. Click a specific task (for example, Configure).

Once you find the product you are interested in, use the left-hand navigation to select the type of 
information you are interested in (for example, General Information).

To directly access the Product Selector tool to find Cisco technical documentation, please use the 
following URL:

http://www.cisco.com/web/psa/products/index.html

For an overview on how to navigate the documentation site on Cisco.com, please see the online 
demonstration at the following URL:

http://www.cisco.com/public/support/tac/new_UI_demo.htm
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