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Cisco 1700 Series Voice Features for 
Cisco IOS Release 12.3(4)XQ

This document contains a list of Cisco IOS voice features that have been introduced in various Cisco IOS 
releases and that are now supported on the Cisco 1700 series platforms as part of Cisco IOS 
Release 12.3(4)XQ. 

Feature History for Cisco 1700 Series Voice Features for Cisco IOS Release 12.3(4)XQ

Finding Support Information for Platforms and Cisco IOS Software Images

Use Cisco Feature Navigator to find information about platform support and Cisco IOS software image 
support. Access Cisco Feature Navigator at http://www.cisco.com/go/fn. You must have an account on 
Cisco.com. If you do not have an account or have forgotten your username or password, click Cancel at 
the login dialog box and follow the instructions that appear. 
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Prerequisites for Voice Configuration
Software Configuration

For specific software configuration information for the Cisco 1700 series, refer to the following 
document:

Release Modification

12.3(4)XQ Support was added to the Cisco 1750 and Cisco 1760 platforms.

http://www.cisco.com/go/fn
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• Cisco 1700 Series Router Software Configuration Guide 

Hardware Configuration

For specific hardware configuration information for the Cisco 1700 series, refer to the following 
documents:

• Cisco 1700 Series Routers documentation index

• Configuration Notes for Cisco 1700 Series Routers 

Information About Cisco 1700 Series Voice Features for 
Cisco IOS Release 12.3(4)XQ

The following section contains information about VoIP features on the Cisco 1700 series:

• Supported Voice Features for the Cisco 1700 Series in Cisco IOS Release 12.3(4)XQ, page 2

Supported Voice Features for the Cisco 1700 Series in Cisco IOS
Release 12.3(4)XQ

The following Cisco IOS VoIP feature is supported on the Cisco 1700 series platforms for Cisco IOS 
Release 12.3(4)XQ:

• MGCP-Controlled Backhaul of BRI Signaling in Conjunction with Cisco CallManager, page 2

MGCP-Controlled Backhaul of BRI Signaling in Conjunction with Cisco CallManager 

The Media Gateway Control Protocol (MGCP)-Controlled Backhaul of BRI Signaling in Conjunction 
with Cisco CallManager feature provides MGCP service to remote-office media gateways that connect 
by means of ISDN BRI trunks to a centralized Cisco CallManager media gateway controller for the 
purpose of call processing. D-channel signal information is backhauled to the call manager through a 
TCP session. 

If connection to the primary call manager fails, call processing reverts to a backup call manager until the 
connection to the primary call is restored. If connections to the primary call manager and all backup call 
managers fail, call processing reverts to H.323 on the media gateway. When a connection is restored, call 
processing reverts to the primary or other available call manager and to MGCP. 

The MGCP-Controlled Backhaul of BRI Signaling in Conjunction with Cisco CallManager feature 
offers the following benefits: 

• Centralized call-management architecture, enabling a high degree of network control 

• Short voice cut-through times 

• Graceful evolution to new technology and to Cisco Architecture for Voice, Video, and Integrated 
Data (AVVID) 

Note Note The MGCP-Controlled Backhaul of BRI Signaling in Conjunction with Cisco CallManager feature 
requires Cisco CallManager 3.3(2) Feature Patch 1. Subsequent 3.3 feature patches will also support this 
feature. However, this feature is not yet supported in the mainline Cisco CallManager release. Feature 
patches are not posted to CCO and distribution is strictly controlled. Contact your Cisco account team 
for further information. 

http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/1700/1700swcg/
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For more details, refer to the Cisco IOS MGCP and Related Protocols Configuration Guide in the
Cisco IOS Voice Configuration Library at the following URL:

http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vcl.htm

Additional References
The following sections provide references related to Cisco 1700 series voice features for 
Cisco IOS Release 12.3(4)XQ:

• Related Documents, page 3

• MIBs, page 4

• Technical Assistance, page 4

Related Documents

Related Topic Document Title

Information about the Cisco 1700 Cisco 1700 Series Routers documentation index

How to configure the Cisco 1700 Cisco 1700 Series Router Software Configuration Guide

Configuration Notes for Cisco 1700 Series Routers 

How to use Cisco IOS voice commands Cisco IOS Voice Command Reference, Release 12.3

How to configure features that use Cisco IOS voice Cisco IOS Voice Configuration Library, Release 12.3

How to configure MGCP-controlled backhaul of BRI 
signaling.

MGCP-Controlled Backhaul of BRI Signaling in Conjunction with 
Cisco CallManager

Information about the Cisco 1700 series Release Notes for Cisco 1700 Series Routers for Cisco IOS 
Release 12.3(4)XQ.

http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/1700/
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/1700/1700swcg/
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/1700/1700cnts/
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123tcr/123tvr/
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vcl.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios122/122newft/122limit/122z/122zj15/ftbribkh.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123relnt/1700/rn1700xq.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123relnt/1700/rn1700xq.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vvfax_c/callc_c/xgcp_c/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vcl.htm
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vcl.htm
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MIBs

Technical Assistance

MIBs MIBs Link

No new or modified MIBs are supported by this 
feature, and support for existing MIBs has not been 
modified by this feature.

To locate and download MIBs for selected platforms, Cisco IOS 
releases, and feature sets, use Cisco MIB Locator found at the 
following URL:

http://www.cisco.com/go/mibs 

Description Link

Technical Assistance Center (TAC) home page, 
containing 30,000 pages of searchable technical 
content, including links to products, technologies, 
solutions, technical tips, and tools. Registered 
Cisco.com users can log in from this page to access 
even more content.

http://www.cisco.com/public/support/tac/home.shtml

http://www.cisco.com/go/mibs
http://www.cisco.com/public/support/tac/home.shtml
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Glossary
AVVID—Cisco Architecture for Voice, Video, and Integrated Data.

BRI—Basic Rate Interface.

MGCP—Media Gateway Control Protocol.

Note For terms not included in this glossary, refer to Internetworking Terms and Acronyms at 
http://www.cisco.com/univercd/cc/td/doc/cisintwk/ita/index.htm.

CCIP, CCSP, the Cisco Arrow logo, the Cisco Powered Network mark, Cisco Unity, Follow Me Browsing, FormShare, and StackWise are trademarks 
of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn, and iQuick Study are service marks of Cisco Systems, Inc.; and Aironet, 
ASIST, BPX, Catalyst, CCDA, CCDP, CCIE, CCNA, CCNP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, the Cisco IOS logo, 
Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Empowering the Internet Generation, Enterprise/Solver, EtherChannel, 
EtherSwitch, Fast Step, GigaStack, Internet Quotient, IOS, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, LightStream, Linksys, 
MGX, MICA, the Networkers logo, Networking Academy, Network Registrar, Packet, PIX, Post-Routing, Pre-Routing, RateMUX, Registrar, 
ScriptShare, SlideCast, SMARTnet, StrataView Plus, Stratm, SwitchProbe, TeleRouter, The Fastest Way to Increase Your Internet Quotient, 
TransPath, and VCO are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0402R)

Copyright © 2003-2004 Cisco Systems, Inc. All rights reserved.

http://www.cisco.com/univercd/cc/td/doc/cisintwk/ita/index.htm
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