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functioning 5-23

Authentication.log 2-2

authorization error after server installation 5-5

Auto Update, adjusting 3-3

B

backup log, incorrect display 5-31

bar_act.log 2-12

browser

404 error 5-29

cannot connect to server after installing Cisco 
IPICS 5-4

refreshing 5-1

refreshing window 5-27

C
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catalina.out 2-12
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changing password with passwd command A-1
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feedback noise 5-11

PMC deactivates by itself 5-10

channel, choosing codec for 5-10

ChannelStatistics.log 2-2
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Cisco IP Phone

cannot access channel 5-28

no power 5-16

Cisco IP Phones, documentation xiv

Cisco Land Mobile Radio (LMR), 
documentation xv

Cisco Linux
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checking Tomcat service status 1-2
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starting database 1-10

starting Tomcat service 1-5, 1-7
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stopping Tomcat service 1-3
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configuration, T1, sample 5-14
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CSA
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Security Events Log
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shutting down 1-9
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database, stopped 5-23
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DEBUG error type 3-2

debugging Cisco IPICS 5-28

debugging PMC 2-5

DebugLog.txt 2-2

digit password, setting minimum length in 
Options window 4-3

documentation

CallManager xiv

Cisco IOS xv
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Cisco Land Mobile Radio (LMR) xv
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404, in browser 5-29

authorization after server installation 5-5

command failed 5-30

notifications, activating in Options 
window 4-2

PMC gets unknown response 5-32

undefined javascript 5-30

viewing in System Status window 3-2
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error messages 6-19

error notification message 3-3
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window 5-3

F

FATAL error type 3-3
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feedback, on VTG or channel 5-11
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manually starting 5-7

shutting down 1-9

starting manually with ssh 1-10
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informix password, manually changing 5-23
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about 2-12

downloading 3-6
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javascript error, undefined 5-30
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language characters, incorrect display of 5-31

Linux, Cisco
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checking Tomcat service status 1-2

Informix database procedures 1-7
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starting Tomcat service 1-5, 1-7

stopping CSA 1-14

stopping database 1-9

stopping Tomcat service 1-3

Tomcat service procedures 1-2

location

incorrectly configured 5-28

in VTG, one cannot hear others 5-8

log4j.properties file 5-28

Log Entries pane, Recent System 3-2
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logs

backup, incorrectly displaying 5-31

catalina.out 2-12

Cisco IPICS, location of 2-11

Cisco IPICS activity 3-1

CSA, about 2-12

PMC, modifying 2-1
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setting debugging for ipics.log 5-28

system, downloading 3-6
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M

Maximum Activity Logs, setting in Options 
window 4-4

MCS servers, documentation xiv

Media category, PMC DebugLog.txt 2-4, 2-8

Microsoft QoS Packet Scheduler 5-11

Minimum Digit Password Length setting, 
Options window 4-3

Minimum Password Length setting, Options 
window 4-3

multicast information, accessing xiii

N

Network Device Control window 5-3

no prompt router command 5-18

note, described xv

Notepad, log displaying incorrectly in 5-31

O

ops views, activating in Options window 4-2

Options window 4-1

P

packets, IP marked incorrectly 5-11
OL-8155-01



Index
Packet Scheduler, Microsoft QoS 5-11

passwd command, Cisco Linux A-1

password

changing for root after installation A-1

password length, setting minimum in Options 
window 4-3

PIM, sparse and sparse-dense modes 5-9

ping command, using to verify Cisco IPICS IP 
address 5-5

pins, mapping for a T1 on router 5-21

PMC

deactivates channel by itself 5-10

poor voice quality 5-10

setting log level in User Details 2-10

SIP-connected voice communication 
interrupted 5-12

some cannot communicate on channel 5-9

troubleshooting

application 6-1

audio settings 6-5

caveats 6-19

channel activation issues 6-17

Cisco Security Agent 6-7

codec misconfiguration 6-18

coexistence 6-8

configuration file changes 6-4

connectivity issues 6-12

DNS issues 6-17

error messages 6-19

execution 6-2
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voice quality 6-11

VPN issues 6-12

VTG not appearing on 5-27

winsock corruption 6-16

using debugging log level 2-5

voice quality degrades for SIP user 5-11

PMC Activity Log Update, setting 
frequency 4-3

PMC log files 2-2

PMC log levels, modifying 2-1

PMC Log Upload Frequency setting 4-6

PMC Send Logs on Rolllover setting 4-4

PMC Update Poll setting 4-5

PMC Versions to Keep setting 4-6

POE module 5-16

policy, VTG not activating in 5-27

Policy Checker process, setting interval 4-3

pop-up blocker software, using in 
Administration Console 5-2

ports, Ethernet in Network Device Control 
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window 4-1
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Q

QoS, Microsoft Packet Scheduler 5-11

R

Recent System Log Entries pane 3-2

refreshing browser window 5-27

refreshing the browser 5-1

Refresh Now button 3-2

remote installation, error when starting 5-7

restore, PMC gets error after 5-32

RMS

configuratiuon, long wait after restarting 
Cisco IPICS 5-17

deactivating 5-19

failing 5-18

limiting DS0s on router 5-17

log entries 2-12

no loopbacks displayed on new 5-19

updating login information causes 
Unreachable state 5-19

RMS Polling Frequency, setting interval 4-4

root

changing password after installation A-1

logging in as, GNOME login window 5-3
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clear line command 5-18
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IOS software version 5-16

log wait for restart after configuring 5-17

mapping pins for T1 5-21

no green indicator lights 5-21

no loopbacks displayed on new RMS 5-19

no prompt command 5-18

PIM modes 5-9

POE module 5-16

show users command 5-18

slow VTG activation 5-18

T1 configuration 5-12

Unreachable state 5-18, 5-19

updating configuration in Cisco IPICS 5-22

VTY lines 5-18

S

Security Events Log, CSA

opening in Cisco Linux 2-14

opening in CSA utility 2-13

Show Configuration feature 5-22

show controllers router command, sample 
output 5-15

Show Error Notifications, activating in Options 
window 4-2

show users router command 5-18

Signaling category, PMC DebugLog.txt 2-4, 2-7

ssh
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checking Informix database with 1-8

shutting down CSA 1-14, 1-15

shutting down Informix database 1-9

starting Informix database 1-10

starting 1-10

status

checking database in Cisco Linux 1-8

checking Tomcat service 1-2

Status, System window 3-1, 5-26

system logs, downloading 3-6

system preferences, setting in Options 
window 4-1

System Status window 3-1, 5-26

Auto Update setting 3-3

downloading system logs 3-6

purging activity logs 3-4

T

T1

configuration 5-12

loopbacks not displayed on new RMS 5-19

mapping pins on router 5-21

sample configuration 5-14

TAC Case Collection Tool 6-12

time and date, changing system 5-2

Tomcat service

checking status 1-2, 5-4

performing procedures 1-2

starting 1-5, 1-7
OL-8155-01
stopping 1-3
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troubleshooting
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authorization error after installation 5-5

authorization error on login 5-5

backup log displays incorrectly 5-31

cannot connect to server 5-4

cannot reach server from browser 5-4

Cisco IP Phone cannot access channel 5-28

Command failed error 5-30

communication disrupted 5-12

database full message 5-26

database not running 5-5

database stopped 5-23

displaying loopbacks in Add Router 
window 5-19

error when starting remote installation 5-7
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no Cisco IPICS access in browser 5-29
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no green lights on router 5-21

non-activating policy 5-27
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poor PMC voice quality 5-10

poor voice quality for SIP-based PMC 5-11
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RMS fails 5-18
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information 5-22

slow VTG activation 5-18

Tomcat service not running 5-4

undefine javascript error 5-30

Unreachable RMS state after updating 
login 5-19

Unreachable router state 5-18

unresponsive Cisco IP Phone channel 5-28
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user cannot save data 5-26
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VTG activating itself 5-26

VTG audio 5-8

VTG feedback 5-11

VTG not appearing on PMC 5-27

VTG participants cannot communicate 5-9

troubleshooting the PMC application 6-1

U

Unreachable state on router 5-18, 5-19
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V

voice, poor quality on PMC 5-10

voice loops 5-22
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accessing xiii
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activates by itself 5-26

feedback noise 5-11

not activating in policy 5-27

not appearing on PMC 5-27
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