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  Application Networking Services
Cisco Internetworking Terms and Acronyms (ITA)
Provides accurate and consistent definitions of internetworking terms and acronyms. These terms are 
specific to Cisco products, technologies, or services; they could also have an additional definition or 
description that is unique to Cisco.

This file does not duplicate industry-standard terms for which definitions can be found in other sources. 

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_%28ITA%29

Cisco Product Photography
Cisco allows third parties to use Cisco product photography. You can download the conditions for using 
Cisco product photography from the following URL:

http://resources.cisco.com/app/tree.taf?asset_id=64535&public_view=true

Technical Documentation Ideas Forum
Allows you to communicate with other customers and Cisco technical writers. You can share your ideas 
about Cisco documentation on the Technical Documentation Ideas Forum.

http://www.cisco.com/go/techdocideas

Application Networking Services
None at this time.

Cisco Interfaces and Modules
None at this time.

Cisco IOS and NX-OS Software
None at this time.

Network Management and Automation
New Documents

• API Reference Guide for CiscoWorks Network Compliance Manager 1.7

Contains information on Java, SOAP, and Perl APIs.

• Cisco Configuration Professional User Guide 2.5

Describes new and updated features in Cisco Configuration Professional 2.5.
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  Network Management and Automation
• Cisco Prime Collaboration Manager Documentation Overview 1.0

Lists Cisco Prime Collaboration Manager 1.0 end-user documents.

• Cisco Prime Collaboration Manager Quick Start Guide 1.0

Describes how to install Cisco Prime Collaboration Manager Release 1.0 on virtualized servers.

• Cisco Prime Collaboration Manager Release Notes 1.0

Lists Cisco Prime Collaboration Manager 1.0 known issues.

• Cisco Prime Collaboration Manager User Guide 1.0

Describes how to administer and use Cisco Prime Collaboration Manager 1.0.

• Configuration Guide for High Availability Distributed System on Microsoft SQL Server

Explains how to install, configure, and administer the High Availability Distributed System on 
Microsoft SQL Server 2005 and SQL Server 2008.

• Configuration Guide for High Availability Distributed System on Oracle

Explains how to install, configure, and administer the High Availability Distributed System on 
Oracle 10g (10.2.0.4) and 11g (11.1.0.7.0).

• Documentation Guide for CiscoWorks Network Compliance Manager 1.7

Describes the documents that comprise the CiscoWorks Network Compliance Manager (NCM) 
documentation set.

• Horizontal Scalability User Guide for CiscoWorks Network Compliance Manager 1.7

Explains how to configure Horizontal Scalability and add additional NCM Cores to a Horizontal 
Scalability configuration.

• Installation and Upgrade Guide for CiscoWorks Network Compliance Manager 1.7

Explains how to install and set up CiscoWorks NCM 1.7 on Windows, Solaris, and Linux platforms. 
It also contains instructions for upgrading from previous versions of CiscoWorks NCM to 
CiscoWorks NCM 1.7.

• Open Source Used in CiscoWorks Network Compliance Manager 1.7

Contains information about the third party and open source software used in CiscoWorks NCM 1.7.

• Open Source Used In Cisco Prime Collaboration Manager 1.0

Lists licenses and notices for open source software used in Cisco Prime Collaboration Manager 1.0.

• Release Notes for CiscoWorks Network Compliance Manager 1.7

Lists new features, documentation updates, supported platforms and databases, hardware 
requirements, known issues, and resolved issues.

• Satellite User Guide for CiscoWorks Network Compliance Manager 1.7

Explains how to configure the CiscoWorks NCM Satellite functionality.

• User Guide for CiscoWorks Network Compliance Manager 1.7

Explains how to use and configure CiscoWorks NCM 1.7.

Revised Documents

• Installation and Upgrade Guide for the Cisco Secure Access Control System 5.0

Describes the system requirements, installation, upgrade, configuration, troubleshooting, and 
maintenance process for the Cisco Secure Access Control System 5.0.
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  Optical Networking
• Installation and Upgrade Guide for the Cisco Secure Access Control System 5.1

Describes the system requirements, installation, upgrade, configuration, troubleshooting, and 
maintenance process for the Cisco Secure Access Control System 5.1.

• Installation and Upgrade Guide for the Cisco Secure Access Control System 5.2

Describes the system requirements, installation, upgrade, configuration, troubleshooting, and 
maintenance process for the Cisco Secure Access Control System 5.2.

• Release Notes for the Cisco Secure Access Control System 5.2

Provides information on the features, related documentation, resolved issues, and known issues for 
functionality related to ACS 5.2.

• Release Notes for the Cisco Secure Access Control System 5.1

Provides information on the features, related documentation, resolved issues, and known issues for 
functionality related to ACS 5.1.

Optical Networking
The terms “Unidirectional Path Switched Ring” and “UPSR” may appear in Cisco literature. These terms 
do not refer to using Cisco ONS 15xxx products in a unidirectional-path-switched-ring configuration.

Instead, these terms, and “Path Protected Mesh Network” and “PPMN,” generally refer to Cisco’s Path 
Protection feature, which may be used in any topological network configuration. Cisco does not 
recommend using its Path Protection feature in any particular topological network configuration.

Physical Security and Building Systems
None at this time.

Routers
Revised Documents

• Cisco 7600 Series Ethernet Services Plus (ES+) and Ethernet Services Plus T (ES+T) Line Card 
Configuration Guide

Describes the Cisco 7600 Series Ethernet Services Plus (ES+) and Ethernet Services PlusT (ES+T) 
line cards that are supported on the Cisco 7600 series routers. This document also explains how to 
configure line card-specific features for the Cisco 7600 Series ES+ and ES+T line card and how to 
troubleshoot the installation.
4
What’s New in Cisco Product Documentation

June 2011

http://www.cisco.com/en/US/docs/routers/7600/install_config/ES40_config_guide/es40_sw_config.html
http://www.cisco.com/en/US/docs/net_mgmt/cisco_secure_access_control_system/5.1/release/notes/acs_51_rn.html
http://www.cisco.com/en/US/docs/net_mgmt/cisco_secure_access_control_system/5.2/release/notes/acs_52_rn.html
http://www.cisco.com/en/US/docs/net_mgmt/cisco_secure_access_control_system/5.2/installation/guide/acs5_2_install_guide.html
http://www.cisco.com/en/US/docs/net_mgmt/cisco_secure_access_control_system/5.1/installation/guide/acs5_1_install_guide.html


 

  Security
Security
New Documents

• Cisco Identity Services Engine API Reference Guide, Release 1.0

Provides guidelines to use REST APIs and related API calls for monitoring and troubleshooting 
Cisco ISE deployments for Cisco Identity Services Engine (ISE) Release 1.0.

• Cisco Identity Services Engine CLI Reference Guide, Release 1.0

Describes the list of command-line interface (CLI) command types used to configure and maintain 
Cisco Identity Services Engine (ISE) software.

• Cisco Identity Services Engine Hardware Installation Guide, Release 1.0

Provides information on installing the Cisco ISE software on supported Cisco ISE appliances, 
Vmware, Cisco Network Admission Control (NAC) appliance, and Cisco Secure Access Control 
System (ACS) appliance.

• Cisco Identity Services Engine In-Box Documentation and China RoHS Pointer Card

Provides links to Cisco Identity Services Engine product information, documentation, license and 
warranty information along with a regulatory document (table) required for products shipped to the 
People's Republic of China.

• Cisco Identity Services Engine Migration Guide for Cisco Secure ACS 5.1 and 5.2, Release 1.0

Describes the process for migrating data from Cisco Secure Access Control System (ACS) Release 
5.1/5.2 database to Cisco Identity Services Engine (ISE) Release 1.0 appliance.

• Cisco Identity Services Engine Network Component Compatibility

Describes Cisco Identity Services Engine (ISE) compatibility with switches, wireless LAN 
controllers, and other policy enforcement devices, as well as client machine operating systems with 
which Cisco ISE interoperates in the network.

• Cisco Identity Services Engine Sponsor Portal User Guide, Release 1.0

Describes the portal for administrating Guest accounts for Cisco Identity Services Engine (ISE) 
Release 1.0,

• Cisco Identity Services Engine Troubleshooting Guide, Release 1.0

Provides troubleshooting information categorized to identify and resolve issues for Cisco Identity 
Services Engine (ISE) Release 1.0.

• Cisco Identity Services Engine User Guide, Release 1.0

Describes the various services and features that Cisco ISE offers and how to configure them.

• Regulatory Compliance and Safety Information for Cisco Identity Services Engine, Cisco 1121 
Secure Access Control System, Cisco NAC Appliance, Cisco NAC Guest Server, and Cisco NAC 
Profiler

Provides regulatory compliance and safety information to use before installing and servicing Cisco 
ISE hardware appliance for Cisco Identity Services Engine Release 1.0.

• Release Notes for Cisco NAC Appliance, Release 4.8(2)

Provides late-breaking and cumulative release, upgrade, and bug fix information for Release 4.8(2).

• Release Notes for the Cisco Identity Services Engine, Release 1.0

Describes the features, limitations and restrictions (caveats), and related information for Cisco 
Identity Services Engine (ISE), Release 1.0.
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  Service Exchange
Revised Documents

• Cisco NAC Appliance—Clean Access Manager Configuration Guide, Release 4.8(2)

Describes the configuration of Clean Access Manager for Cisco NAC Appliance, Release 4.8(2).

• Cisco NAC Appliance—Clean Access Server Configuration Guide, Release 4.8(2)

Describes the configuration of Clean Access Server for Cisco NAC Appliance, Release 4.8(2).

• Cisco NAC Appliance Hardware Installation Guide, Release 4.8

Explains how to install and initially configure the Clean Access Manager and Clean Access Server 
on all Cisco NAC Appliance platforms.

• Support Information for Cisco NAC Appliance Agents, Release 4.5 and Later

Provides support and compatibility information (OS, browser, Java) for Cisco NAC Appliance 
Agents, Release 4.5 and later.

Service Exchange
None at this time.

Storage Networking
None at this time.

Switches
New Documents

• Auto Smartports Configuration Guide, Cisco IOS Release 12.2(58)SE

Describes configuration and commands for Auto Smartports macros. These commands help you to 
dynamically configure ports, based on the devices that are attached to the port.

Revised Documents

• Catalyst 2960 and 2960-S Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Catalyst 2960 and 2960-S Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Catalyst 3560 Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.
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  Switches
• Catalyst 3560 Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750 Metro Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750 Metro Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750 Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750 Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch and switch stacks by using the command-line interface and 
how to configure the software features. Updated for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750-E and 3560-E Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750-E and 3560-E Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch and switch stacks by using the command-line interface and 
how to configure the software features. Updated for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750-X and 3560-X Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Catalyst 3750-X and 3560-X Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch and switch stacks by using the command-line interface and 
how to configure the software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3020 for HP Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3020 Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3030 Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3030 Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3040 for FSC Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.
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  Switches
• Cisco Catalyst Blade Switch 3040 for FSC Software Configuration Guide, Cisco IOS 
Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3120 for HP Command Reference, Rel. 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3120 for HP Software Configuration Guide, Rel. 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3130 and 3032 for Dell Command Reference, Rel. 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Blade Switch 3130 and 3032 for Dell Software Configuration Guide, Rel. 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Switch Module 3110 and 3012 for IBM BladeCenter Command Reference, 
Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco Catalyst Switch Module 3110 and 3012 for IBM BladeCenter Software Configuration Guide, 
Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco EnergyWise Configuration Guide, EnergyWise Phase 2.5

Includes configuration and commands for the EnergyWise feature that manages the power usage of 
IP and non-IP-based devices.

• Cisco IE 3000 Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco IE 3000 Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco ME 3400 Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.

• Cisco ME 3400 Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Cisco ME 3400E Switch Command Reference, Cisco IOS Release 12.2(58)SE

Describes the commands that have been specifically created or changed for use with the switch. 
Revised for Cisco IOS Release 12.2(58)SE.
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  Switches
• Cisco ME 3400E Switch Software Configuration Guide, Cisco IOS Release 12.2(58)SE

Explains how to configure the switch by using the command-line interface and how to configure the 
software features. Updated for Cisco IOS Release 12.2(58)SE.

• Release Notes for Cisco CGS 2520 Switch, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, caveats, and updated system messages for the 
Cisco CGS 2520 switch. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for Catalyst 2360 Switch, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, caveats, and updated system messages for the 
Catalyst 2360 switches. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Catalyst 3750, 3560, 2960-S, and 2960 Switches, Cisco IOS Release 
12.2(58)SE

Describes the system requirements, limitations, and caveats for the Catalyst 3750, 3560, and 
2960 switches. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Catalyst 3750 Metro Switch, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, and caveats for the Catalyst 3750 Metro switches. 
Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Catalyst 3750-X, 3750-E, 3560-X, and 3560-E Switches, Cisco IOS Release 
12.2(58)SE

Describes the system requirements, limitations, and caveats for the Catalyst 3750-X, 3750-E, 
3560-X, and 3560-E switches. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for Cisco Catalyst Blade Switch 3120 for HP, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, and caveats for the Cisco Catalyst Blade 
Switch 3120 for HP. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for Cisco Catalyst Switch Module 3110G, 3110X, and 3012 for IBM Blade Center, 
Cisco IOS Release 12.2 (46)SE

Describes the system requirements, limitations, and caveats for the Cisco Catalyst Switch Module 
3110G, 3110X, and 3012 for IBM Blade Center. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Cisco Catalyst Blade Switch 3020 for HP, Cisco IOS Release 12.2(58)SE and 
Later

Describes the system requirements, limitations, and caveats for the Cisco Catalyst Blade Switch 
3020 for HP. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Cisco Catalyst Blade Switch 3030, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, and caveats for the Cisco Catalyst Blade Switch 
3030. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Cisco Catalyst Blade Switch 3040 for FSC, Cisco IOS Release 12.2(58)SE

Describes the system requirements, limitations, and caveats for the Cisco Catalyst Blade Switch 
3040 for FSC switches. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Cisco Catalyst Blade Switch 3130 and 3032 for Dell, Cisco IOS Release 
12.2(58)SE

Describes the system requirements, limitations, and caveats for the Cisco ME 2400 Series Ethernet 
switches. Revised for Cisco IOS Release 12.2(58)SE.
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  TelePresence
• Release Notes for the Cisco IE 3000 Switches, Cisco IOS Release 12.2(58)SE and later

Describes the system requirements, limitations, caveats, and updated system messages for the 
Catalyst 3550 switches. Revised for Cisco IOS Release 12.2(58)SE.

• Release Notes for the Cisco ME 3400E and ME 3400 Series Ethernet Access Switch, Cisco IOS 
Release 12.2(58)SE

Describes the system requirements, limitations, and caveats for the Cisco ME 3400E and 
ME 3400 Series Ethernet switches. Revised for Cisco IOS Release 12.2(58)SE.

• Smart Install Configuration Guide, Cisco IOS Release 12.2(58)SE

Includes configuration and commands for the Smart Install feature. This feature provides a single 
point of management (a director) for configuring and upgrading client switches in a network.

TelePresence
None at this time.

Unified Computing and Servers
New Documents

• Installation and Configuration Guide for Cisco Services Ready Engine Virtualization 1.1

Provides installation and configuration information that allow you to set up and use Cisco Services 
Ready Engine Virtualization.

• Open Source Used In Cisco Services Ready Engine Virtualization Release: 1.1

Provides the licenses and notices for open source software that is used in Cisco Services Ready 
Engine Virtualization.

• Release Notes for Cisco Services Ready Engine Virtualization 1.1

Provides hardware and software requirements, and open caveats for Cisco Services Ready Engine 
Virtualization.

Universal Gateways and Access Servers
None at this time.

Video and Content Delivery
None at this time.
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  Voice and Unified Communications
Voice and Unified Communications
New Documents

• Administration Guide for Cisco Mobile for Nokia, Release 8.5

Explains how to perform administration tasks to set up the Cisco Mobile 8.5 for Nokia application.

• Frequently Asked Questions for Cisco IP Communicator Release 8.6

Lists the frequently asked questions for Cisco IP Communicator.

• Frequently Asked Questions for Cisco Mobile 8.5 for Nokia

Explains how to use and troubleshoot the Cisco Mobile 8.5 for Nokia application.

• Licensing Information for Cisco Mobile for Nokia, Release 8.5

Describes the licensing for the Cisco Mobile 8.5 for Nokia application.

• Release Notes for Cisco Mobile Release for Nokia, Release 8.5

Describes the features, caveats, and limitations for the Cisco Mobile 8.5 for Nokia application.

Revised Documents

• Administration Guide for Cisco IP Communicator Release 8.6

Updates the Administration Guide for the latest release of Cisco IP Communicator.

• Cisco PGW 2200 Softswitch Release 9 MML Command Reference

Provides reference information for the Release 9 Man-Machine Language (MML) commands. These 
commands are used to provision the Cisco PGW 2200 Softswitch.

• Release Notes for Cisco IP Communicator Release 8.6

Updates the Release Notes for the latest release of Cisco IP Communicator.

• Release Notes for Cisco Mobile Releases 8.x for iPhone

Describes features and caveats for Cisco Mobile for iPhone Release 8.0.3.

• Release Notes for Cisco Unified Personal Communicator Release 8.5

Updates the Cisco Unified Personal Communicator Release Notes for the Cisco Unified Personal 
Communicator 8.5(2) Release.

• Release Notes for Phone Designer Release 7.1

Describes the server and client computer requirements for proper operation of Phone Designer. Lists 
the supported Cisco Unified IP phones. Includes limitations and caveats. Includes link to EOL 
information.

• Release Notes for the Cisco PGW 2200 Softswitch Release 9.8(1)

Describes the features and caveats for Cisco PGW 2200 Softswitch Release 9.8(1).
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  Wireless
Wireless
New Documents

• Cisco Adaptive Wireless Intrusion Prevention System Configuration Guide, Release 7.0.201.0

Explains how to use the Cisco Wireless Control System (WCS) to configure and manage the 
Cisco 3300 series mobility services engine and the Context-Aware Service. This Context-Aware 
Service resides on the mobility services engine.

• Cisco Context-Aware Software Configuration Guide, Release 7.0.201.0

Explains how to use the Cisco Wireless Control System (WCS) to configure and manage the 
Cisco 3300 series mobility services engine and the Context-Aware Service, which resides on the 
mobility services engine.

• Cisco Mesh Access Points, Design and Deployment Guide, Release 7.0

Provides design and deployment guidelines to deploy the secure enterprise, campus, and 
metropolitan Wi-Fi networks within the Cisco wireless mesh networking solution. This is a 
component of the Cisco Unified Wireless Network (CUWN).

• Cisco Wireless Control System Configuration Guide, Release 7.0.172.0

Explains how to manage a Cisco Unified Wireless Network Solution using WCS.

• Cisco Wireless Control System Navigator 1.6.172.0 Installation Guide

Explains how to install Cisco Wireless Control System (WCS) Navigator 1.6.172.0.

• Cisco Wireless Control System Navigator 1.6.172.0 Release Notes

Describes the features and caveats for Cisco Wireless Control System Navigator, Release 1.6.172.0.

• Cisco Wireless LAN Controller Command Reference, Release 7.0.116.0

Describes the tasks and commands available to configure and maintain Cisco wireless LAN 
controllers.

• Cisco Wireless LAN Controller Configuration Guide, Release 7.0.116.0

Explains how to set up and configure wireless LAN controllers.

• Cisco Wireless LAN Controller Release Notes, Release 7.0.116.0

Describes the features and caveats for Cisco Wireless LAN Controllers and Lightweight Access 
Points Release 7.0.116.0.

• Cisco Wireless LAN Controller System Message Guide Release 7.0.98.0

Describes the messages for Cisco Wireless LAN Controllers.

• Release Notes for Cisco 3300 Series Mobility Services Engine, Software Release 7.0.201.0

Describes the features and caveats for Cisco 3300 Series Mobility Services Engine Release 7.0.201.0.

• Release Notes for Cisco Wireless Control System for Windows or Linux, Release 7.0.172.0

Describes the features and caveats for Cisco Wireless Control System Release 7.0.172.0.
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  Creating Bookmarks to Cisco.com Pages
Creating Bookmarks to Cisco.com Pages
When you log into Cisco.com, you can use the My Cisco tool to save links and documents. You can then 
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the User 
Guide for help: http://www.cisco.com/web/help/mycisco.html.

Cisco Support and Documentation
The Cisco Support and Documentation website provides online resources to download documentation, 
software, and tools. Use these resources to install and configure the software in addition to 
troubleshooting and resolving technical issues with Cisco products and technologies.

Access to most tools on the Cisco Support and Documentation website requires a Cisco.com user ID 
and password. 

For more information, go to this URL:

http://www.cisco.com/cisco/web/support/index.html

Submitting a Service Request
Open a service request online at:

http://www.cisco.com/techsupport/servicerequest

View a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco e-mail newsletters and other communications at:

http://www.cisco.com/offer/subscribe

• Use the Cisco Support website to access online resources, documentation and tools to resolve 
technical issues with Cisco products. To receive security and technical information about your 
products, you can subscribe to the Product Alert Tool (accessed from Field Notices), the 
Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds. You need a 
Cisco.com user ID and password to access most of the tools on the Cisco Support website.

http://www.cisco.com/techsupport

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an 
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html

• Visit the Cisco Services website for the latest technical, advanced, and remote services to increase 
the operational reliability of your network. Go to:

http://www.cisco.com/go/services
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  Obtaining Additional Information
• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/

• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. This online publication is 
updated monthly and organized by product category:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

• Product Selector Application (PSA) is available for customers and allows them to select their product or 
technology. To access Cisco technical documentation and resources, go to the following URL:

http://www.cisco.com/go/techdocs

• Warranty Finder is now available for finding your warranty information that applies to a specific 
product or product series/family. To access Cisco Warranty Finder, go to the following URL:

http://www.cisco-warrantyfinder.com

• Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features 
and documentation and provide feedback about the documentation. Go to the following URL:

http://twitter.com/CiscoDCDocs

Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. To view the complete list of the 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1005R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2011 Cisco Systems, Inc. All rights reserved.
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