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  Application Networking Services
Cisco Icon Library
Cisco icons are globally recognized and generally accepted as standard for network icon topologies. 
Cisco icons are available for download:

http://www.cisco.com/web/about/ac50/ac47/2.html

Cisco International Websites
To find international Cisco websites, go to http://www.cisco.com, and click Worldwide at the top of 
the page.

Cisco Internetworking Terms and Acronyms (ITA)
This resource defines internetworking terms and acronyms specific to Cisco products, technologies, or 
services. Some terms may also have descriptions unique to Cisco.

This file does not duplicate industry-standard terms for which definitions can be found in other sources. 
To review the Cisco ITA:

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_%28ITA%29

Cisco Product Photography
Cisco allows third parties to use Cisco product photography. To review descriptions of the conditions for 
using Cisco product photography:

http://resources.cisco.com/app/tree.taf?asset_id=64535&public_view=true

Technical Documentation Ideas Forum
This forum allows you to communicate with other customers and Cisco technical writers. You can share 
your ideas about Cisco documentation on the Technical Documentation Ideas Forum. To participate in 
the Documentation Ideas Forum:

http://www.cisco.com/go/techdocideas

Application Networking Services
None at this time.

Interfaces and Modules
New Documents

• Understanding the Cisco SM-2GE-SFP-CU Service Module

Provides information on the Cisco SM-2GE-SFP-CU service module, its features, and the platforms 
that the module supports.
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  Network Management and Automation
Revised Documents

• Understanding the 32-Port Asynchronous Service Module

Provides information on the SM-32A single-wide service module, listing its features and the 
platforms that the module supports.

Network Management and Automation
New Documents

• Cisco Broadband Access Center Release Notes, 3.5.3

Describes the new software features, upgrade information, resolved issues, and the open issues for 
Cisco BAC 3.5.3.

• Cisco Prime Central 1.1 Documentation Overview

Lists and describes the guides available for Prime Central 1.1, and provides links to the guides 
on Cisco.com.

• Cisco Prime Central 1.1 Quick Start Guide

Describes the system requirements and installation/upgrade procedure for Prime Central 1.1.

• Cisco Prime Central 1.1 Release Notes

Describes the caveats for Prime Central 1.1.

• Cisco Prime Central 1.1 User Guide

Describes the structure and features of Prime Central 1.1 and how to use the product.

• Cisco Prime Collaboration Manager 1.2 Documentation Overview

Lists the Cisco Prime Collaboration Manager 1.2 end-user documents.

• Cisco Prime Collaboration Manager 1.2 Quick Start Guide

Describes how to install Cisco Prime Collaboration Manager 1.2 and upgrade to Cisco Prime 
Collaboration Manager 1.2 on virtualized servers. 

• Cisco Prime Collaboration Manager 1.2 Release Notes

List the Cisco Prime Collaboration Manager 1.2 features and known issues.

• Cisco Prime Collaboration Manager 1.2 Supported Devices

Lists the Cisco Prime Collaboration Manager 1.2 supported devices.

• Cisco Prime Collaboration Manager 1.2 Supported Events and Alarms

Lists the Cisco Prime Collaboration Manager 1.2 supported events and alarms.

• Cisco Prime Collaboration Manager 1.2 User Guide

Describes how to administer and use Cisco Prime Collaboration Manager 1.2.

• Command Reference Guide for Cisco NetFlow Generation Appliance (NGA) 3140 

Provides information on how to use the command line interface to configure and use the product.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, May 2012

Provides information about the device drivers supported by CiscoWorks Network Compliance 
Manager (NCM) 1.7.
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  Networking Software (IOS & NX-OS)
• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, May 2012

Provides information about the device drivers supported by CiscoWorks Network Compliance 
Manager (NCM) 1.6.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, May 2012

Provides information about the device drivers supported by CiscoWorks Network Compliance 
Manager (NCM) 1.5.

• Open Source Used in Cisco Prime Central 1.1

Lists the licenses and notices for open source software used in Prime Central 1.1.

• Open Source Used in Cisco Prime Collaboration Manager 1.2

Lists licenses and notices for open source software used in Cisco Prime Collaboration Manager 1.2.

• Quick Start Guide for the Cisco NetFlow Generation Appliance (NGA) 3140

Provides information on how to install and configure this product.

• Regulatory Compliance and Safety Instructions for the NetFlow Generation Appliance (NGA) 3140

Provides regulatory compliance and safety information to use before installing and servicing 
Cisco NGA 1.0.

• Release Notes for the Cisco NetFlow Generation Appliance (NGA) 

Describes Cisco NGA 1.0 features, device support, installation notes, and open bugs.

• User Guide for the Cisco NetFlow Generation Appliance (NGA) 3140

Describes how to administer and use Cisco NGA, as well as features and functions of the product. 

• Video SLA Assessment Agent 3.1 Installation Guide for Cisco Prime Collaboration Manager 1.2

Provides information on how to install VSA Agent for Cisco Prime Collaboration Manager 1.2.

Revised Documents

• Release Notes for the Cisco Secure Access Control System 5.3

Provides information on the features, related documentation, resolved issues, and known issues for 
functionality related to the Cisco Secure Access Control System 5.3.

Networking Software (IOS & NX-OS)
None at this time.

Optical Networking
New Documents

• Installing the Cisco ONS 15216-MD-48-CM Interleaver and Deinterleaver Pluggable

Describes how to install and operate the Cisco ONS 15216-MD-48-CM interleaver and deinterleaver 
pluggable. 
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  Physical Security and Building Systems
• Upgrading the Cisco ONS 15310-CL to Release 9.2.1.3

Provides procedures to upgrade the Cisco ONS 15310-CL Cisco Transport Controller (CTC) 
software.

• Upgrading the Cisco ONS 15310-MA SDH to Release 9.2.1.3

Provides procedures to upgrade the Cisco ONS 15310-MA SDH Cisco Transport Controller (CTC) 
software.

• Upgrading the Cisco ONS 15310-MA to Release 9.2.1.3

Provides procedures to upgrade the Cisco ONS 15310-MA Cisco Transport Controller (CTC) 
software.

Revised Documents

• Upgrading the Cisco ONS 15600 SDH to Release 9.2.1

Provides procedures to upgrade the Cisco ONS 15600 SDH Cisco Transport Controller (CTC) 
software.

• Upgrading the Cisco ONS 15454 SDH to Release 9.2.1

Provides procedures to upgrade the Cisco ONS 15454 SDH Cisco Transport Controller (CTC) 
software.

• Upgrading the Cisco ONS 15454 to Releases 9.2.1 and 9.2.2

Provides procedures to upgrade the Cisco ONS 15454 Cisco Transport Controller (CTC) software.

• Upgrading the Cisco ONS 15600 to Release 9.2.1

Provides procedures to upgrade the Cisco ONS 15600 Cisco Transport Controller (CTC) software.

Physical Security and Building Systems
None at this time.

Routers
Revised Documents

• Cisco 7600 Series Ethernet Services Plus (ES+) and Ethernet Services Plus T (ES+T) Line Card 
Configuration Guide

Describes the Cisco 7600 Series Ethernet Services Plus (ES+) and Ethernet Services PlusT (ES+T) 
line cards that are supported on the Cisco 7600 series routers. This document also describes how to 
configure line card-specific features for the Cisco 7600 Series ES+ and ES+T line card and how to 
troubleshoot the installation.

• Cisco 7600 Series Ethernet Services 40G Line Card Hardware Installation Guide

 Describes the Cisco 7600 Ethernet Services Plus line cards that are supported on the Cisco 7600 
series routers. This document also describes how to install the Cisco 7600 Series ES+ line cards and 
how to troubleshoot the installation. 
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  Security
• Cisco 7600 Series Router MIB Specifications Guide

 Describes the Cisco 7600 Series Router product implementation of the Simple Network 
Management Protocol(SNMP).

• Cisco 7600 Series Router Software Configuration Guide Cisco IOS Release 15S

Describes the configuration information for Cisco IOS Release 15S for Cisco 7600 series routers.

• Guide to Supported Hardware for Cisco 7600 Series Routers with Cisco IOS Release 15S

Provides the supported hardware information for Cisco 7600 series routers with Cisco IOS 
Release 15S.

Security
Revised Documents

• Cisco Identity Services Engine User Guide, Release 1.0.4

Describes the various services and features that Cisco ISE offers and how to configure them.

• Cisco Identity Services Engine User Guide, Release 1.1

Describes the various services and features that Cisco ISE offers and how to configure them.

Service Exchange
None at this time.

Storage Networking
None at this time.

Switches
None at this time.

TelePresence
New Documents

• API User Guide for the Cisco TelePresence Exchange System Release 1.1

Provides technical information for application developers who build custom applications that use 
the Cisco TelePresence Exchange System API.
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  TelePresence
• Cisco TelePresence System Profile 42-inch CAD Drawing in DXF

Provides specific measurements and technical drawings of the Cisco TelePresence System Profile 
42-inch in DXF format. Download and unzip.

• Cisco TelePresence System Profile 65-inch CAD Drawing in DXF

Provides specific measurements and technical drawings of the Cisco TelePresence System Profile 
65-inch in DXF format. Download and unzip.

• Cisco TelePresence TC5.0.0 Software Deferral Notice

Informs about the issues found in the Cisco TelePresence TC software version TC5.0.0.

• Cisco TMS Provisioning Configuration Template in XML for EX60 (TC5.1.1)

Contains the Cisco TMS Provisioning Configuration Template in XML for EX60 in TC5.1.1, 
released on May 16, 2012. Download and unzip.

• Cisco TMS Provisioning Configuration Template in XML for EX90 (TC5.1.1)

Contains the Cisco TMS Provisioning Configuration Template in XML for EX90 in TC5.1.1, 
released on May 16, 2012. Download and unzip.

• Cisco TMS Provisioning Configuration Template in XML for MX200 (TC5.1.1) 

Contains the Cisco TMS Provisioning Configuration Template in XML for MX200 in TC5.1.1 
released on May 16, 2012. Download and unzip.

• Cisco TMS Provisioning Configuration Template in XML for MX300 (TC5.1.1) 

Contains the Cisco TMS Provisioning Configuration Template in XML for MX300 in TC5.1.1 
released on May 16, 2012. Download and unzip.

• Installation and Administration Guide for the Cisco TelePresence Exchange System Release 1.1

Describes how to install and upgrade the Cisco TelePresence Exchange System. Also provides 
configuration information for the administration console and external network components for the 
solution, maintenance and troubleshooting procedures as well as reference information including 
CLI commands and MIBs.

• Release Notes for the Cisco TelePresence Exchange System Release 1.1

Provides caveats and new features and functionality information for the Cisco TelePresence 
Exchange System software version 1.1, released in June 2012.

Revised Documents

• Cisco TelePresence TC Software Release Notes (TC5)

Describes the features and capabilities included in the Cisco TelePresence System 
C/MX/SX/EX-Series codec software version TC5.1.1, released on May 16, 2012.

• Cisco TelePresence TC Software Release Notes (TC5)

Describes the features and capabilities included in the Cisco TelePresence System 
C/MX/SX/EX-Series codec software version TC5.1.2, released on June 1, 2012.

• System Requirements and Compatibility Matrix for the Cisco TelePresence Exchange System

Lists the required hardware and minimum software releases that the Cisco TelePresence Exchange 
System solution requires, as well as compatibility information for the integration of the 
Cisco TelePresence Exchange System with other components.
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  Unified Computing and Servers
• TANDBERG Software Release Notes TVS 4000X

Describes the features and capabilities included in the Cisco TelePresence Video Switch software 
version TVS40006, released on May 29, 2012.

Unified Computing and Servers
None at this time.

Video
New Documents

• Cisco Broadband Troubleshooter Release 3.5 User Guide

Describes the Cisco Broadband Troubleshooter Release 3.5 (CBT 3.5) network management tool, 
supporting Cisco universal broadband routers and Cisco Cable Modem Termination System (CMTS) 
headend deployments. This user guide provides configuration details of CBT 3.5 features and 
enhancements.

• Release Notes for Cisco Broadband Troubleshooter Release 3.5.

Provides the open and closed caveats, upgrade information, and a brief summary of the new features 
supported in Cisco Broadband Troubleshooter Release 3.5.

Revised Documents

• Cisco IOS CMTS Cable Command Reference

Describes the new and modified commands necessary to configure, maintain, and troubleshoot 
Cisco CMTS routers in Cisco IOS Release 12.2(33)SCF3. 

• Cisco uBR7200 Router Release Notes for Cisco IOS Release 12.2(33)SCF

Provides the open and closed caveats, system requirements, software compatibility information, and 
a brief summary of the new hardware and software features supported on the Cisco uBR7200 series 
router in Cisco IOS Release 12.2(33)SCF3.

• Cisco uBR10012 Router Release Notes for Cisco IOS Release 12.2(33)SCF

Provides the open and closed caveats, system requirements, software compatibility information, and 
a brief summary of the new hardware and software features supported on the Cisco uBR10012 router 
in Cisco IOS Release 12.2(33)SCF3.

Voice and Unified Communications
None at this time.

Wireless
None at this time.
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  Creating Bookmarks to Cisco.com Pages
Creating Bookmarks to Cisco.com Pages
After you log in to Cisco.com, you can use the My Cisco tool to save links and documents. You can then 
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the User 
Guide for help:

http://www.cisco.com/web/help/mycisco.html

Cisco Support and Downloads
The Cisco Support and Downloads website provides online resources to download documentation, 
software, and tools. Use these resources to install and configure the software and to troubleshoot and 
resolve technical issues with Cisco products and technologies. To receive security and technical 
information about your products, subscribe to the Product Alert Tool (accessed from Field Notices), the 
Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds. 

Access to most tools on the Cisco Support and Downloads website requires a Cisco.com user ID 
and password. 

For more information:

http://www.cisco.com/cisco/web/support/index.html

Submitting a Service Request
Open a service request online at:

http://www.cisco.com/techsupport/servicerequest

Display a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco e-mail newsletters and other communications at:

http://www.cisco.com/offer/subscribe

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an 
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html

• Visit the Cisco Services website for the latest technical, advanced, and remote services to increase 
the operational reliability of your network. Go to:

http://www.cisco.com/go/services

• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/
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  Obtaining Additional Information
• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. This online publication is 
updated monthly and organized by product category. Go to:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

• The Warranty Finder allows you to find warranty information that applies to a specific product or 
product series/family. To access Cisco Warranty Finder:

http://www.cisco-warrantyfinder.com

• Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features 
and documentation and provide feedback about the documentation.

http://twitter.com/CiscoDCDocs

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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