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  Application Networking Services
Cisco International Websites
To find international Cisco websites, go to http://www.cisco.com, and click Worldwide [change] at the 
top of the page.

Cisco Internetworking Terms and Acronyms (ITA)
Provides accurate and consistent definitions of internetworking terms and acronyms. These terms are 
specific to Cisco products, technologies, or services; they could also have an additional definition or 
description that is unique to Cisco.

This file does not duplicate industry-standard terms for which definitions can be found in other sources. 

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_%28ITA%29

Cisco Product Photography
Cisco allows third parties to use Cisco product photography. You can download the conditions for using 
Cisco product photography from the following URL:

http://resources.cisco.com/app/tree.taf?asset_id=64535&public_view=true

Technical Documentation Ideas Forum
Allows you to communicate with other customers and Cisco technical writers. You can share your ideas 
about Cisco documentation on the Technical Documentation Ideas Forum.

http://www.cisco.com/go/techdocideas

Application Networking Services
None at this time.

Cisco Interfaces and Modules
None at this time.

Cisco IOS and NX-OS Software
New and Revised Documents for Cisco IOS Release 15.2(2)T

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS Release 15.2(2)T, see the following URL:

http://www.cisco.com/en/US/products/ps11746/tsd_products_support_series_home.html
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  Network Management and Automation
For a list of the new software and hardware features in Cisco IOS Release 15.2(2)T, see the release notes:

http://www.cisco.com/en/US/products/ps11746/prod_release_notes_list.html

New and Revised Documents for Cisco IOS XE Release 3.5S

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS XE Release 3.5S, see the following URL:

http://www.cisco.com/en/US/products/ps11174/tsd_products_support_series_home.html

For a list of the new software and hardware features in Cisco IOS XE Release 3.5S, see the release notes:

http://www.cisco.com/en/US/products/ps11174/prod_release_notes_list.html

New and Revised Documents for Cisco IOS Release 15.2(1)S

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS Release 15.2(1)S, see the following URL:

http://www.cisco.com/en/US/products/ps11793/tsd_products_support_series_home.html

For a list of the new software and hardware features in Cisco IOS Release 15.2(1)S, see the release notes:

http://www.cisco.com/en/US/products/ps11793/prod_release_notes_list.html

Revised Documents

• Cisco Nexus 7000 Series FPGA/EPLD Upgrade Release Notes, Release 5.2

Describes the Cisco Nexus 7000 series switches electronic programmable logic device (EPLD) 
images and explains how to upgrade them.

• Cisco Nexus 7000 Series NX-OS Multicast Routing Configuration Guide

Explains how to configure multicast routing settings on Cisco Nexus 7000 series switches.

• Cisco Nexus 7000 Series NX-OS Release Notes, Release 5.2

Describes the new features, known and resolved problems and other related information for the 
Cisco NX-OS software used on the Cisco Nexus 7000 series switches.

• Cisco Nexus 7000 Series NX-OS System Management Command Reference

Explains how to monitor and manage Cisco Nexus 7000 series switches.

• Cisco Nexus 7000 Series NX-OS System Management Configuration Guide, Release 5.x

Explains how to monitor and manage Cisco Nexus 7000 series switches.

Network Management and Automation
New Documents

• Cisco Prime Fulfillment API Programmer Guide 6.2

Describes APIs that are available to third party Operations Support System (OSS) products.
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  Network Management and Automation
• Cisco Prime Fulfillment API Programmer Reference 6.2

Consists of the Application Programming Interface (API) XML files available with the Cisco Prime 
Fulfillment 6.2.

• Cisco Prime Fulfillment Getting Started and Documentation Guide 6.2

Explains how to get started using Cisco Prime Fulfillment 6.2.

• Cisco Prime Fulfillment Installation Guide 6.2

Lists the hardware and software recommendations for running Cisco Prime Fulfillment, and 
explains how to install, set up, and log into Prime Fulfillment.

• Cisco Prime Fulfillment Theory of Operations Guide 6.2

Provides an overview to Cisco Prime Fulfillment 6.2.

• Cisco Prime Fulfillment Third Party and Open Source Copyrights 6.2

Contains the licenses and notices for open source software used in Cisco Prime Fulfillment 6.2.

• Cisco Prime Fulfillment User Guide 6.2

Explains the Cisco Prime Fulfillment 6.2 services and components for all applications.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, November 2011.

Describes the device drivers supported by CiscoWorks Network Compliance Manager (NCM) 1.7.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, November 2011.

Describes the device drivers supported by CiscoWorks Network Compliance Manager (NCM) 1.6.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager, November 2011.

Describes the device drivers supported by CiscoWorks Network Compliance Manager (NCM) 1.5.

• Release Notes for Cisco Prime Fulfillment 6.2

Describes the new features, known and resolved problems and other related information for 
Cisco Prime Fulfillment 6.2.

• Release Notes for CiscoWorks Network Compliance Manager 1.6.03

Describes CiscoWorks Network Compliance Manager (NCM) 1.6.03, a patch release that is installed 
on top of CiscoWorks NCM 1.6 or Ciscoworks NCM 1.6.01 or Ciscoworks NCM 1.6.02.

• Supported Devices Table for Prime Fulfillment 6.2

Lists the supported platforms and devices for Cisco Prime Fulfillment 6.2.

Revised Documents

• Cisco Prime Network 3.8 Administrator Guide

Explains the procedures for basic and advanced administration of Prime Network 3.8, primarily 
using the Prime Network Administration GUI.

• Cisco Prime Network 3.8 Change and Configuration Management User Guide

Explains how to use Prime Network Change and Configuration Management tools for managing 
software and device configuration changes to devices in your network.

• Cisco Prime Network 3.8 Customization Guide

Describes the suite of Prime Network customization tools, including Soft Properties, Command 
Builder, Workflow, VNE Customization Builder (VCB), external launch, and Drools rules.
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  Physical Security and Building Systems
• Cisco Prime Network 3.8 Documentation Guide

Lists and describes the guides available for Prime Network 3.8, and provides links to the guides on 
Cisco.com.

• Cisco Prime Network 3.8 Installation Guide

Lists the prerequisites and explains how to install Prime Network 3.8 or to upgrade from an earlier 
release.

• Cisco Prime Network 3.8 Quick Start Guide

Explains how to install and start using Prime Network 3.8 for small-to-medium deployments (up to 
100 devices, new installation, and no high availability). Also explains what you need to do after 
installation.

• Cisco Prime Network 3.8 Reference Guide

Provides a central location for Prime Network 3.8 reference material. This includes Cisco VNE 
reference, supported alarms, events, traps, and syslogs, command scripts that are packaged with 
Prime Network, and supported technologies.

• Cisco Prime Network 3.8 Release Notes

Describes the new features, known and resolved problems and other related information for 
Cisco Prime Network 3.8.

• Cisco Prime Network 3.8 User Guide

Explains how to use Prime Network Vision and Events to monitor and manage network elements 
and faults in the network.

• Cisco Prime Network Integration Developer Guide

Explains how to use the Prime Network 3.8 integration interfaces, primarily Broadband Query 
Language (BQL).

• Open Source Used in Cisco Prime Network 3.8 

Lists the licenses and notices for open source software used in Cisco Prime Network 3.8.

Physical Security and Building Systems
None at this time.

Routers
New Documents

• Cisco ASR 1000 Series Routers ROMmon Upgrade Guide

Explains how to upgrade to ROM monitor (ROMmon) Release 15.0(1r)S and Release 15.2(1r)S on 
the Route Processors (RPs), Embedded Services Processors (ESPs), and Shared Port Adapter 
Interface Processors (SIPs) on Cisco ASR 1000 series Routers.

• Configuring Cisco Multimode G.SHDSL EFM/ATM in Cisco ISR G2

Describes how to configure Cisco G.SHDSL “Ethernet in the first mile” (EFM)/“Asynchronous 
Transfer Mode” (ATM).
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http://www.cisco.com/en/US/docs/routers/asr1000/rommon/rommon.html
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  Security
Revised Documents

• Cisco 860 Series, Cisco 880 Series, and Cisco 890 Series Integrated Services Routers Hardware 
Installation Guide

Describes basic hardware installation for Cisco 860 series, Cisco 880 series, and Cisco 890 series 
Integrated Services Routers.

• Cisco 860 Series, Cisco 880 Series, and Cisco 890 Series Integrated Services Routers Software 
Configuration Guide

Describes basic software configuration for Cisco 860 series, Cisco 880 series, and Cisco 890 series 
Integrated Services Routers.

Security
Revised Documents

• Release Notes for the Cisco Identity Services Engine, Release 1.0.4

Describes the new features, known and resolved problems and other related information for 
Cisco Identity Services Engine (ISE), Release 1.0.4.

Service Exchange
None at this time.

Storage Networking
None at this time.

Switches
New Documents

• Cisco 5000 Series NX-OS System Message Reference

Describes the system messages (syslog) for Cisco NX-OS on Nexus 5000 and Nexus 2000 platform 
for all releases.

• Cisco Nexus 2000 Series Hardware Installation Guide

Explains how to install and connect the Cisco Nexus 2000 series Fabric Extender.

• Cisco Nexus 5000 SAN Switching Configuration Guide, Release 5.1(3)N(1)

Describes SAN switching updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Security Configuration Guide, Release 5.1(3)N(1)

Describes security updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).
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http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/security/513_n1_1/b_Cisco_n5k_security_config_gd_513_n1_1.html
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  Switches
• Cisco Nexus 5000 Series NX-OS Adapter-FEX Software Configuration Guide

Description: Describes the new Adapter-FEX feature for Cisco Nexus 5000 NX-OS 
Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series and Cisco Nexus 2000 Series Release Notes, Cisco NX-OS 
Release 5.1(3)N1(1)

Describes the new features, known and resolved problems and other related information for 
Cisco Nexus 5000 series switches and the Cisco Nexus 2000 series Fabric Extenders.

• Cisco Nexus 5000 Series Configuration Limits for Cisco NX-OS Release 5.1(3)N1(1)

Describes the verified configuration limits for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series Hardware Installation Guide

Explains how to install and connect the Cisco Nexus 5000 series switches.

• Cisco Nexus 5000 Series NX-OS Command Reference Master Index

Contains an alphabetical list of all commands for the Cisco Nexus 5000 series switch software 
releases.

• Cisco Nexus 5000 Series NX-OS Fabric Extender Command Reference

Describes the Cisco Nexus 2000 series Fabric Extender commands that are supported in the 
Cisco Nexus 5000 series switch software releases.

• Cisco Nexus 5000 Series NX-OS FabricPath Command Reference

Describes the FabricPath commands that are supported in the Cisco Nexus 5000 series switch 
software releases.

• Cisco Nexus 5000 Series NX-OS FabricPath Configuration Guide, Release 5.1(3)N(1)

Describes the new FabricPath feature for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series NX-OS Fibre Channel Command Reference

Describes the Fibre Channel, virtual Fibre Channel, and Fibre Channel over Ethernet (FCoE) 
commands that are supported in the Cisco Nexus 5000 series switch software releases.

• Cisco Nexus 5000 Series NX-OS Fibre Channel over Ethernet Configuration Guide, Release 
5.1(3)N(1)

Describes Fibre Channel over Ethernet updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series NX-OS Fundamentals Command Reference

Describes the basic system commands that are supported in the Cisco Nexus 5000 series switch 
software releases.

• Cisco Nexus 5000 Series NX-OS Layer 2 Interfaces Command Reference

Describes the Ethernet commands that are supported in the Cisco Nexus 5000 series switch software 
releases.

• Cisco Nexus 5000 Series NX-OS Layer 2 Switching Configuration Guide, Release 5.1(3)N(1)

Describes Layer 2 Switching updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series NX-OS Multicast Routing Command Reference

Describes the multicast routing commands that are supported in the Cisco Nexus 5000 series switch 
software releases.
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http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/command/reference/multicast/n5k-mcast-cr.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/layer2/513_n1_1/b_Cisco_n5k_layer2_config_gd_rel_513_N1_1.html
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http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/hw/installation/guide/nexus_5000_hig.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/configuration_limits/limits_513/nexus_5000_config_limits_513.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/release/notes/Rel_5_1_3_N1_1/Nexus5000_Release_Notes_5_1_3_N1.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/adapter-fex/513_n1_1/b_Configuring_Cisco_Nexus_5000_Series_Adapter-FEX_rel_5_1_3_N1.html


 

  TelePresence
• Cisco Nexus 5000 Series NX-OS QoS Command Reference

Describes the quality of service (QoS) commands that are supported in the Cisco Nexus 5000 series 
switch software releases.

• Cisco Nexus 5000 Series NX-OS Quality of Service Configuration Guide, Release 5.1(3)N(1)

Describes quality of service updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series NX-OS Security Command Reference

Describes the security commands that are supported in the Cisco Nexus 5000 series switch software 
releases.

• Cisco Nexus 5000 Series NX-OS System Management Command Reference

Describes the system management commands that are supported in the Cisco Nexus 5000 series 
switch software releases.

• Cisco Nexus 5000 Series NX-OS TrustSec Command Reference

Describes the Cisco TrustSec commands that are supported in the Cisco Nexus 5000 series switch 
software releases.

• Cisco Nexus 5000 Series NX-OS Unicast Routing Command Reference

Describes the Unicast Routing commands that are supported in the Cisco Nexus 5000 series switch 
software releases.

• Cisco Nexus 5000 Series NX-OS Upgrade and Downgrade Guide, Release 5.1

Explains how to upgrade and downgrade Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Cisco Nexus 5000 Series NX-OS Virtual Port Channel Command Reference

Describes the virtual Port Channel (vPC) commands that are supported in the Cisco Nexus 
5000 series switch software releases.

• Cisco Nexus 5000 System Management Configuration Guide, Release 5.1(3)N(1)

Describes system management updates for Cisco Nexus 5000 NX-OS Release 5.1(3)N1(1).

• Regulatory, Compliance, and Safety Information for the Cisco Nexus 5000 series, Cisco Nexus 
3000 series, and Cisco Nexus 2000 series

Provides international agency compliance, safety, and statutory information for the Cisco Nexus 
5000 and Cisco Nexus 3000 series switches and Cisco Nexus 2000 series Fabric Extenders.

Revised Documents

• Cisco Nexus 3000 Series Hardware Installation Guide

Explains how to plan for installing and how to install the Cisco Nexus 3000 series switch.

TelePresence
New Documents

• Cisco TelePresence MX Series Administrator Guide (TC5.0)

Explains how to use the MX200 and MX300 video systems at an advanced level. Describes the web 
interface and the advanced settings in this interface. Also explains the on-screen menu system.
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http://www.cisco.com/en/US/products/ps11776/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/hw/regulatory/compliance/RCSI_n5k_n3k_n2k.html
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http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/qos/513_n1_1/b_cisco_nexus_5000_qos_config_gd_513_n1_1.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus5000/sw/command/reference/qos/n5k-qos-cr.html
http://www.cisco.com/en/US/docs/switches/datacenter/nexus3000/hw/installation/guide/nexus3000_hardware_install_guide_book.html


 

  TelePresence
• Cisco TelePresence MX Series Quick Reference Guide (TC5.0)

Explains the basic features of MX200and MX300. This includes how to place calls, search for 
contacts, and share a presentation. It also explains the do-not-disturb mode, self view, camera 
control, layout control, audio settings, ringtones and sounds.

• Cisco TelePresence MX Series User Guide (TC5.0)

Explains how to use the MX200 and MX3000 systems. This includes using the Touch, camera 
adjustments/presets, call control and in-call features, favorites, directory and call history. Also 
explains the details of the Settings menu.

• Cisco TelePresence System Codec C Series Getting Started Guide (TC5.0)

Explains how to configure Cisco TelePresence video systems running TC software. This includes 
setting passwords, and configuring IP, H.323 and SIP using the remote control, the Touch controller, 
or the web interface.

• Cisco TelePresence System Codec C Series User Guide for Remote Control (TC5.0)

Explains how to use Codec C Series when you have a remote control. This includes using the remote 
control, the system and call settings, camera adjustments/presets, call control and In-call features. 
Also explains how to use the phone book.

• Cisco TelePresence System Codec C Series User Guide for Touch panel (TC5.0)

Explains how to use Quick Set C20 with a Touch. This includes using the Touch, camera 
adjustments/presets, call control and in-call features, favorites, directory and call history. Also 
explains the details of the Settings menu.

• Cisco TelePresence System Codec C20 API Reference Guide (TC5.0)

Describes the API for Codec C20. Commands described are the xCommand, xConfiguration, 
xStatus, xHistory, xEvent, xFeedback, xPreferences and SystemTools. Also the startup scripts and 
Remote Control key map.

• Cisco TelePresence System Codec C60 and C40 Administrator Guide (TC5.0)

Explains how to use the Codec C60/C40 based video systems at an advanced level. Describes the 
web interface and the advanced settings in this interface. Also explains the on-screen menu system.

• Cisco TelePresence System Codec C60 and C40 API Reference Guide (TC5.0)

Describes the API for Codec C60/C40. Commands described are the xCommand, xConfiguration, 
xStatus, xHistory, xEvent, xFeedback, xPreferences and SystemTools. Also the startup scripts and 
Remote Control key map.

• Cisco TelePresence System Codec C90 Administrator Guide (TC5.0)

Explains how to use the Codec C90 based video systems at an advanced level. Describes the web 
interface and the advanced settings in this interface. Also explains the on-screen menu system.

• Cisco TelePresence System Codec C90 API Reference Guide (TC5.0)

Describes the API for Codec C90. Commands described are the xCommand, xConfiguration, 
xStatus, xHistory, xEvent, xFeedback, xPreferences and SystemTools. Also the video input matrix, 
startup scripts and Remote Control key map.

• Cisco TelePresence System EX60 and EX90 Administrator Guide (TC5.0)

Explains how to use the EX90/EX60 video systems at an advanced level. Describes the web 
interface and the advanced settings in this interface. Also explains the on-screen menu system.
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  TelePresence
• Cisco TelePresence System EX60 and EX90 Getting Started Guide (TC5.0)

Explains how to configure Cisco TelePresence video systems running TC software. Also explains 
how to set passwords, and configure IP, H.323 and SIP using the remote control, the Touch 
controller, or the web interface.

• Cisco TelePresence Touch for C Series Quick Reference Guide (TC5.0)

Explains the basics of the Touch controller. The Touch controller is used with the MX200, Profile 
Series, Codec C Series and Quick Set C20, all running TC software.

• Cisco TelePresence System EX60 Quick Reference Guide (TC5.0)

Explains the basics of EX60. This includes how to place calls, search for contacts, and share a 
presentation. It also explains the do-not-disturb mode, self view, camera control, layout control, 
audio settings, ringtones and sounds.

• Cisco TelePresence System EX60 User Guide (TC5.0)

Explains how to use the EX60. This includes using the Touch, camera adjustments/presets, call 
control and in-call features, favorites, directory and call history. Also explains the details of the 
Settings menu.

• Cisco TelePresence System EX90 Quick Reference Guide (TC5.0)

Explains the basics of EX90. This includes how to place calls, search for contacts, and share a 
presentation. It also explains the do-not-disturb mode, self view, camera control, layout control, 
audio settings, ringtones and sounds.

• Cisco TelePresence System EX90 User Guide (TC5.0)

Explains how to use the EX90. This includes using the Touch, camera adjustments/presets, call 
control and in-call features, favorites, directory and call history. Also explains the details of the 
Settings menu.

• Cisco TelePresence System MX Series Getting Started Guide (TC5.0)

Explains how to configure Cisco TelePresence video systems running TC software. This includes 
setting passwords, and configuring IP, H.323 and SIP using the remote control, the Touch controller, 
or the web interface.

• Cisco TelePresence System Profile Series Getting Started Guide (TC5.0)

Explains how to configure Cisco TelePresence video systems running TC software. This includes 
setting passwords, and configuring IP, H.323 and SIP using the remote control, the Touch controller, 
or the web interface.

• Cisco TelePresence System Profile Series User Guide for Remote Control (TC5.0)

Explains how to use the Profile system when you have a remote control. This includes using the 
remote control, the system and call settings, camera adjustments/presets, call control and In-call 
features. Also explains how to use the phone book.

• Cisco TelePresence System Profile Series User Guide for Touch panel (TC5.0)

Explains how to use Profile with a Touch. This includes using the Touch, camera 
adjustments/presets, call control and in-call features, favorites, directory and call history. Also 
explains the details of the Settings menu.

• Cisco TelePresence System Quick Set C20 Administrator Guide (TC5.0)

Explains how to use the Codec C20 based video systems at an advanced level. Describes the web 
interface and the advanced settings in this interface. Also explains the on-screen menu system.
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  Unified Computing and Servers
• Cisco TelePresence System Quick Set C20 Getting Started Guide (TC5.0)

Explains how to configure Cisco TelePresence video systems running TC software. This includes 
setting passwords, and configuring IP, H.323 and SIP using the remote control, the Touch controller, 
or the web interface.

• Cisco TelePresence System Quick Set C20 User Guide for Remote Control (TC5.0)

Explains how to use Quick Set C20 when you have a remote control. This includes using the remote 
control, the system and call settings, camera adjustments/presets, call control and In-call features. 
Also explains how to use the phone book.

• Cisco TelePresence System Quick Set C20 User Guide for Touch panel (TC5.0)

Explains how to use Codec C Series with a Touch. This includes using the Touch, camera 
adjustments/presets, call control and in-call features, favorites, directory and call history. Also 
explains the details of the Settings menu.

• Cisco TelePresence TC Software Open Source Documentation (TC5.0)

Describes the open source license information supported for the Cisco TelePresence products 
running TC software, such as EX Series, Codec C Series, Profile Series, MX Series, Quick Set C20.

• Cisco TelePresence TC Software Release Notes (TC5)

Describes the features and capabilities included in the Cisco TelePresence System Codec C Series, 
EX Series and MX200 software version TC5.0.0 released on 2nd of December 2011.

Revised Documents

• Cisco TelePresence PrecisionHD 1080p-720p Camera User Guide 

Describes the camera matters specific to the PrecisionHD cameras. Focuses on the 
PrecisionHD 1080p 12X and PrecisionHD 1080p 4X cameras. Also includes information 
about the PrecisionHD 720p.

Unified Computing and Servers
None at this time.

Universal Gateways and Access Servers
None at this time.

Video and Content Delivery
None at this time.
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  Voice and Unified Communications
Voice and Unified Communications
New Documents

• Cisco Cius 9.2(2) Open Source Documentation

Contains the licenses and notices for open source software used in Cisco Cius.

• Cisco Cius Administration Guide, Release 9.2(2)

Provides administrator-oriented information for Cisco Cius Release 9.2(2).

• Cisco Cius Quick Start, Release 9.2(2)

Provides quick-start information for Cisco Cius Release 9.2(2).

• Cisco Cius User Guide, Release 9.2(2)

Provides user information for Cisco Cius Release 9.2(2).

• Cisco Jabber for Android Release 8.6.2 Release Notes

Describes the new features, known and resolved problems and other related information for the 
Cisco Jabber for Android application, Release 8.6.2.

• Cisco Jabber for Android Release 8.6.2 Administration Guide

Explains how to perform administration tasks to set up the Cisco Jabber for Android application, 
Release 8.6.2.

• Cisco Unified IP Phone 6901 and 6911 User Guide for Cisco Unified Communications Manager 
Express Version 9.0 (SIP)

Describes the phone layout and related features for Cisco Unified IP Phones 6901 and 6911.

• Cisco Unified IP Phone 6921, 6941, 6945, and 6961 User Guide for Cisco Unified Communications 
Manager Express Version 9.0 (SIP)

Describes the phone layout and related features for Cisco Unified IP Phones 6921, 6941, 6945, and 
6961.

• Cisco Unified IP Phone 8941 and 8945 User Guide for Cisco Unified Communications Manager 
Express Version 9.0 (SIP)

Describes the phone layout and related features for Cisco Unified IP Phones 8941 and 8945.

• Cisco WebEx Connect 7.2 in Cisco Unified Communications Manager Express

Explains how to configure Cisco WebEx Connect 7.2 in Cisco Unified CME 8.8.

• Frequently Asked Questions: Cisco Jabber 8.6.2 for Android 

Explains how to use and troubleshoot the Cisco Jabber for Android application, Release 8.6.2.

• Licensing Information for Cisco Jabber 8.6.2 for Android

Describes the licensing for the Cisco Jabber for Android application, Release 8.6.2.

• Release Notes for Cisco Cius 9.2(2)

Describes the new features, known and resolved problems and other related information for 
Cisco Revised Documents

• Cisco Cius Regulatory Compliance and Safety Information

Provides RCSI for Cisco Cius.
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  Wireless
• Cisco Unified Communications Manager Express Command Reference

Provides reference information for the Cisco IOS Release 15.2(1)T and Cisco IOS Release 15.2(2)T 
commands used for Cisco Unified CME.

• Cisco Unified Communications Manager Express System Administrator Guide

Describes the new Cisco Unified CME features supported by Cisco IOS Release 15.2(2)T. Also 
points to documentation that explains how to configure Cisco WebEx Connect 7.2 in Cisco Unified 
CME 8.8.

• Cisco Unified SCCP and SIP SRST System Administrator Guide (All Versions)

Describes the new Cisco Unified SRST features supported by Cisco IOS Release 15.2(2)T.

Wireless
None at this time.

Creating Bookmarks to Cisco.com Pages
When you log into Cisco.com, you can use the My Cisco tool to save links and documents. You can then 
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the User 
Guide for help: http://www.cisco.com/web/help/mycisco.html.

Cisco Support and Documentation
The Cisco Support and Documentation website provides online resources to download documentation, 
software, and tools. Use these resources to install and configure the software in addition to 
troubleshooting and resolving technical issues with Cisco products and technologies.

Access to most tools on the Cisco Support and Documentation website requires a Cisco.com user ID 
and password. 

For more information, go to this URL:

http://www.cisco.com/cisco/web/support/index.html

Submitting a Service Request
Open a service request online at:

http://www.cisco.com/techsupport/servicerequest

View a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html
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  Obtaining Additional Information
Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco e-mail newsletters and other communications at:

http://www.cisco.com/offer/subscribe

• Use the Cisco Support website to access online resources, documentation and tools to resolve 
technical issues with Cisco products. To receive security and technical information about your 
products, you can subscribe to the Product Alert Tool (accessed from Field Notices), the 
Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds. You need a 
Cisco.com user ID and password to access most of the tools on the Cisco Support website.

http://www.cisco.com/techsupport

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an 
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html

• Visit the Cisco Services website for the latest technical, advanced, and remote services to increase 
the operational reliability of your network. Go to:

http://www.cisco.com/go/services

• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/

• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. This online publication is 
updated monthly and organized by product category:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

• Product Selector Application (PSA) is available for customers and allows them to select their product or 
technology. To access Cisco technical documentation and resources, go to the following URL:

http://www.cisco.com/go/techdocs

• Warranty Finder is now available for finding your warranty information that applies to a specific 
product or product series/family. To access Cisco Warranty Finder, go to the following URL:

http://www.cisco-warrantyfinder.com

• Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features 
and documentation and provide feedback about the documentation. Go to the following URL:

http://twitter.com/CiscoDCDocs

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. 
The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
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  Obtaining Additional Information
Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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