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Data Sheet

Cisco Smart+Connected Smart Device License  
for Property Developers 

 

The Cisco® Smart+Connected Smart Device License for property developers is  

a convenient and flexible way for homeowners to monitor and manage the Cisco 

Smart+Connected™ Residential Solution using a smart device, tablet, or computer. 

It’s also an affordable way to add more screens to interact with and manage home 

systems, including lighting, temperature, energy, security, music, movies, and more. 

With the Cisco Smart+Connected Smart Device License, once the Cisco SC Residence app is downloaded onto 

the smart device, the license enables the user to manage the home using their smart device from virtually 

anywhere in the world. All this happens securely because only authorized devices can connect to the home 

system. The Smart Device License comes as either a subscription-based or perpetual license. The Smart Device 

License enables any number of supported devices to control the home’s systems.  



 

 
© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public. 9/13 Page 2 of 4

 

Compatibility Matrix  

Table 1 lists product compatibility specifications for Cisco Smart+Connected Smart Device Licenses. 

Table 1. Cisco Smart+Connected Smart Device License Compatibility and Comparison 

 iPhone/iPod/iPod Touch iPad Android PC/MAC 

Lighting  Yes Yes Yes Yes 

Thermostat  Yes Yes Yes Yes 

Watch Yes Yes Yes Yes 

Listen Yes Yes Yes Yes 

Security Yes Yes Yes Yes 

IP Cameras Yes Yes Yes Yes 

Custom Buttons Yes Yes Yes Yes 

Multi-room Audio Yes Yes Yes Yes 

Contacts/Sensors Yes Yes Yes Yes 

Relays/Motorization Yes Yes Yes Yes 

Pool Controls No No No Yes 

Favorites No No No Yes 

4Store and Apps* No No No Yes 

Demo Mode Yes Yes Yes No 

* 4Store and applications like energy management are supported natively on Cisco Smart+Connected Touchscreens.                    

System Requirements 

Table 2 lists system requirements for devices using the Cisco Smart Device Licenses.  

Table 2. Cisco Smart Device License Compatibility Matrix 

Smart Device Type Requirements 

iPad iOS 4 or later  

Download the Cisco SC Residence App for the iPad for free from the iTunes Store.  

Cisco Controller Operating System 2.2 or later    

iPhone/iPod/iPod Touch iOS 4 or later  

Download the Cisco SC Residence App for the iPhone for free from the iTunes Store.  

Cisco Controller Operating System 2.2 or later  

Android Android Operating System 2.1 or later with a screen resolution of 480 x 320 or greater  

Download the Cisco SC Residence App from Google Play  

Cisco Controller Operating System 2.2 or later  

PC/Mac PC or Mac with Adobe Flash and Adobe Air 2.5.1 or later  

Download the Cisco SC Residence App from 
http://update.control4.com/cisco/2.5.0.240493-cis/win/SCResidencePC.air 

Cisco Controller Operating System 2.2 or later  



 

 
© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public. 9/13 Page 3 of 4

Supporting Products 

The Cisco Smart+Connected Smart Device Licenses are paired with Cisco Smart+Connected Controllers to 

manage the full suite of Smart+Connected Residential capabilities and community services. Table 3 lists the 

names and part numbers for these supporting products. 

Table 3. Cisco Smart+Connected Residential Products Used with Cisco Smart+Connected Smart Device Licenses 

Product Name Part Number 

Cisco Smart+Connected Controller 250 SCH-CONTROL-250  

Cisco Smart+Connected Controller 800 SCH-CONTROL-800 

Availability  

The Cisco Smart+Connected Residential Solution is available to select property developers on a limited 

geographical basis. If you have an opportunity that could benefit from this solution, please contact your Cisco sales 

representative. 

Warranty Information 

Find warranty information on Cisco.com at the Product Warranties page. 

 

Ordering Information 

Cisco Smart+Connected Residential products are available through your Cisco authorized reseller.  

Table 4 lists the ordering information. All licenses are available as a Paper License or as an e-Delivery  

Electronic License. 

Table 4. Ordering Information for Cisco Smart+Connected Smart Device Licenses 

Product Name Part Number 

Cisco Smart+Connected Smart Device Dwelling 
Subscription License (Paper or e-Delivery License) 

SCH‐SMRTDS-LIC or L-SCH-SMRTDS-LIC 

Cisco Smart+Connected Smart Device 

Dwelling Perpetual License (Paper or e-Delivery) 
SCH‐SMRTD‐LIC or L-SCH-SMRTD-LIC 

Cisco Support 

Cisco offers a wide range of support programs to accelerate customer success. These innovative programs are 

delivered through a unique combination of people, processes, tools, and partners, resulting in high levels of 

customer satisfaction. For more information, contact your Cisco sales representative. 

 

For More Information 

For more information about the Cisco Smart+Connected Residential products please contact your Cisco sales 

representative or visit: www.cisco.com/go/smartconnectedresidential. 
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