About This Guide

This preface includes the following sections:

® Document Objectives

® Audience

® Document Organization

® Related Documentation

® Document Conventions

® Safety Warnings

® Cisco Documentation CD-ROM

® Cisco Connection Online

Document Objectives

This guide describes the setup and configuration of the Cisco IP/TV 3400 Series Servers,
and includes basic information on defining programs and viewing a sample program in
IP/ITV Viewer.

Audience

Theinformation in this guide is aimed at the system administrator who is responsible for
installing and configuring the Cisco IP/TV 3400 Series Servers.
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Document Organization

Document Organization

This guide is organized into the following chapters and appendixes:

® Chapter 1, “Product Overview,” describes the capabilities of the Archive Server,
Broadcast Server, and Control Server.

® Chapter 2, “Setting Up Your System,” describes how to unpack and install the Archive
Server, Broadcast Server, and Control Server.

® Chapter 3, “Customizing the Server Configuration,” describes how to customize the
configuration of an Archive Server, Broadcast Server, and Control Server.

® Chapter 4, “Defining Servers and Clusters,” describes how to define servers using the
IP/TV Content Manager software.

® Chapter 5, “Defining Programs,” describes how to define programs to be controlled by
the IP/TV Content Manager.

® Chapter 6, “Using IP/TV Viewer,” describes how to define on-demand, scheduled, and
live-capture programsin the IP/TV Content Manager, and how to connect the Broadcast
Server capture cards.

® Appendix A, “Hardware Specifications,” describes the hardware specifications for the
Cisco IP/TV 3400 Series Servers.

® Appendix B, “Sample Hosts File,” gives the location and an example of a Hostsfile.

® Appendix C, “Server Rebuild Instructions,” describes how to restore the system to
shipping configuration.

Related Documentation

When you have completed the setup of the Cisco IP/TV 3400 Series, see the following
guides for detailed information on using the IP/TV software:

® |P/TV Administration and Configuration Guide

® |P/TV Content Manager User Guide

® |IP/TV Viewer User Guide

® Regulatory Compliance and Safety Information for Cisco IP/TV 3400 Series
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Document Conventions

Document Conventions

A

This guide uses the following conventions:

® Arguments for which you supply values arein italics.

® Command names, buttons, and keywords in text are shown in boldface.

® Examples depict screen displays and the command linein screen font.

® Information you need to enter in examplesis shown in boldface screen fOnt.
® Variablesfor which you must supply avalue are shownin italic screen font.
® Selecting amenu item (or screen) isindicated by the following convention:

Click Start>Settings>Control Panel.

Note Meansreader take note. Notes contain hel pful suggestionsor referencesto materials
not contained in the manual.

Caution Meansreader be careful. In thissituation, you might do something that could
result in equipment damage or loss of data.

Safety Warnings

A

Warning hiswarning symbol meansdanger. You arein asituation that could cause bodily
injury. Before you work on any equipment, be aware of the hazardsinvolved with electrical
circuitry and be familiar with standard practices for preventing accidents. To see
tranglations of the warnings that appear in this publication, refer to the Regulatory
Compliance and Safety Information document that accompanied this device.

Waar schuwing Dit waarschuwingssymbool betekent gevaar. U verkeert in een situatiedie
lichamelijk letsel kan veroorzaken. Voordat u aan enige apparatuur gaat werken, dient u

zich bewust te zijn van de bij elektrische schakelingen betrokken risico's en dient u op de
hoogte te zijn van standaard maatregel en om ongel ukken te voorkomen. Voor vertalingen
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Safety Warnings

van de waarschuwingen die in deze publicatie verschijnen, kunt u het document Regulatory
Compliance and Safety Information (Informatie over naleving van veiligheids- en andere
voorschriften) raadplegen dat bij dit toestel isingesioten.

Varoitus Tama varoitusmerkki merkitsee vaaraa. Olet tilanteessa, joka voi johtaa
ruumiinvammaan. Ennen kuin tyoskentel et mink&an laitteiston parissa, ota selvaa
sahkokytkentdihin liittyvista vaaroista ja tavanomaisista onnettomuuksien
ehkéisykeinoista. Tassa julkaisussa esiintyvien varoitusten kdannokset |6ydét laitteen
mukana ol evasta Regulatory Compliance and Safety Information -kirjasesta (méardysten
noudattaminen jatietoa turvallisuudesta).

Attention Ce symbole d'avertissement indique un danger. Vous vous trouvez dans une
situation pouvant causer des blessures ou des dommages corporels. Avant de travailler sur
un équipement, soyez conscient des dangers posés par les circuits électriques et
familiarisez-vous avec les procédures couramment utilisées pour éviter les accidents. Pour
prendre connaissance des traductions d'avertissements figurant dans cette publication,
consultez le document Regulatory Compliance and Safety Information (Conformité aux
reglements et consignes de sécurité) qui accompagne cet appareil.

Warnung Dieses Warnsymbol bedeutet Gefahr. Sie befinden sichin einer Situation, diezu
einer Korperverletzung fihren konnte. Bevor Sie mit der Arbeit an irgendeinem Gerét
beginnen, seien Sie sich der mit elektrischen Stromkrei sen verbundenen Gefahren und der
Standardpraktiken zur Vermeidung von Unféllen bewufit. Ubersetzungen der in dieser
Verdffentlichung enthaltenen Warnhinweise finden Sie im Dokument Regulatory
Compliance and Safety Information (Informationen zu behérdlichen Vorschriften und
Sicherheit), das zusammen mit diesem Gerét geliefert wurde.

Avvertenza Questo simbolo di avvertenzaindica un pericolo. La situazione potrebbe
causare infortuni alle persone. Prima di lavorare su qualsiasi apparecchiatura, occorre
conoscere i pericoli relativi a circuiti elettrici ed essere a corrente delle pratiche standard
per la prevenzione di incidenti. Latraduzione delle avvertenze riportate in questa
pubblicazione si trova nel documento Regulatory Compliance and Safety Information
(Conformitaalle norme einformazioni sullasicurezza) che accompagna questo dispositivo.

Advarsel Dette varselsymbolet betyr fare. Du befinner deg i en situasjon som kan fare til
personskade. Fer du utfarer arbeid pa utstyr, madu vier oppmerksom pade faremomentene
som elektriske kretser innebagrer, samt gjere deg kjent med vanlig praksis nar det gjelder &
unngd ulykker. Hvis du vil se oversettelser av de advarslene som finnesi denne
publikasjonen, kan du se i dokumentet Regulatory Compliance and Safety Information
(Overholdelse av forskrifter og sikkerhetsinformasjon) som ble levert med denne enheten.
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Aviso Este simbolo de aviso indica perigo. Encontra-se numa situacdo que lhe podera
causar danosfisicos. Antes de comegar atrabalhar com qual quer equipamento, familiarize-
Se com os perigos rel acionados com circuitos eléctricos, e com quaisquer praticas comuns
gue possam prevenir possivels acidentes. Para ver as tradugdes dos avisos que constam
desta publicag&o, consulte o documento Regulatory Compliance and Safety Information
(Informac&o de Seguranca e Disposi¢cBes Reguladoras) que acompanha este dispositivo.

jAdvertencial Este simbolo de aviso significa peligro. Existe riesgo para su integridad
fisica. Antes de manipular cual quier equipo, considerar los riesgos que entrafiala corriente
eléctricay familiarizarse con | os procedimientos estandar de prevencién de accidentes. Para
ver unatraduccion de las advertencias que aparecen en esta publicacion, consultar €
documento titulado Regulatory Compliance and Safety Information (Informacion sobre
seguridad y conformidad con |as disposiciones reglamentarias) que se acompafia con este
dispositivo.

Varning! Dennavarningssymbol signalerar fara. Du befinner dig i en situation som kan
ledatill personskada. Innan du utfor arbete p& nagon utrustning maste du varamedveten om
farornamed elkretsar och kannatill vanligt forfarande for att forebygga skador. Se
forklaringar av de varningar som forkommer i denna publikation i dokumentet Regulatory
Compliance and Safety Information (Efterréttel se av foreskrifter och
sékerhetsinformation), vilket medfdljer denna anordning.

Cisco Connection Online

Cisco Connection Online (CCO) is Cisco Systems' primary, real-time support channel.
Maintenance customers and partners can self-register on CCO to obtain additional
information and services.

Available 24 hours a day, 7 days aweek, CCO provides awealth of standard and value-
added services to Cisco's customers and business partners. CCO services include product
information, product documentation, software updates, release notes, technical tips, the
Bug Navigator, configuration notes, brochures, descriptions of service offerings, and
download access to public and authorized files.

CCO servicesawide variety of usersthrough two interfaces that are updated and enhanced
simultaneously: a character-based version and a multimedia version that resides on the
World Wide Web (WWW). The character-based CCO supports Zmodem, Kermit,
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Cisco Documentation CD-ROM

Xmodem, FTP, and Internet e-mail, and it is excellent for quick accessto information over
lower bandwidths. The WWW version of CCO provides richly formatted documents with
photographs, figures, graphics, and video, as well as hyperlinks to related information.

You can access CCO in the following ways:
® WWW: http://www.cisco.com

®* WWW: http://www-europe.cisco.com
® WWW: http://www-china.cisco.com

® Telnet: cco.cisco.com

® Modem: From North America, 408 526-8070; from Europe, 33 1 64 46 40 82. Usethe
following terminal settings. VT100 emulation; databits: 8; parity: none; stop bits. 1; and
connection rates up to 28.8 kbps.

For acopy of CCO’s Frequently Asked Questions (FAQ), contact cco-hel p@cisco.com. For
additional information, contact cco-team@cisco.com.

Note If you are anetwork administrator and need personal technical assistance with a
Cisco product that is under warranty or covered by a maintenance contract, contact Cisco’'s
Technical Assistance Center (TAC) at 800 553-2447, 408 526-7209, or tac@cisco.com. To
obtain general information about Cisco Systems, Cisco products, or upgrades, contact
800 553-6387, 408 526-7208, or cs-rep@cisco.com.

Cisco Documentation CD-ROM

Xii

Cisco documentation and additional literature are available in a CD-ROM package, which
shipswith your product. The Documentation CD-ROM, amember of the Cisco Connection
Family, updated monthly. Therefore, it might be more up to date than printed
documentation. To order additional copies of the Documentation CD-ROM, contact your
local sales representative or call customer service. The CD-ROM packageis availableasa
single package or an annual subscription. You can al so access Cisco Documentation on the
World Wide Web at http://www.cisco.com, http://www-china.cisco.com, or
http://www-europe.cisco.com.
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If you are reading Cisco product documentation on the World Wide Web, you can submit
comments electronically. Click Feedback and select Documentation. After you complete
the form, click Submit to send it to Cisco. We appreciate your comments.
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