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I ntroduction



Ce document décrit les chemins d'acces aux fichiers pour la collecte des journaux a partir de l'interface de
ligne de commande (CLI) de Cisco Unified Communications Manager (CUCM).

Conditions préalables

Exigences

Aucune exigence spécifique n'est associée a ce document.

Composants utilises

L es informations contenues dans ce document sont basées sur les versions de matériel et de logiciel
suivantes :

« CUCM 14.01

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make
sure that you understand the potential impact of any command.

| nfor mations géneér ales

CUCM propose I'outil de surveillance en tempsréel (RTMT) pour simplifier la collecte destraces. RTMT
fournit une liste de noms logiques qui permettent aux utilisateurs de sélectionner un nom de service et de
collecter des traces pour le ou les services sélectionnés. || est parfois utile de rechercher lesfichiers
directement al'aide de I'interface de ligne de commande. Ce document associe les cases a cocher RTMT aux
emplacements des fichiers CLI. Lesfichiers de trace et |es emplacements peuvent varier selon laversion ;
cependant, ce document est exact pour CUCM 14.0.1.12900-161.

Consail : le document CUCM 11.0.1 RTMT Trace Locationsin CLI traite du chemin d'acceés aux
fichiers journaux dans CUCM 11.0.1

Casea cocher RTMT mappée aux chemins CLI

L es en-tétes ci-dessous sont des noms de service répertoriés dans RTMT. Les chemins d'acces aux fichiers
CLI qui correspondent au nom du service sont répertoriés sous chague en-téte.

Jour naux de démarrage

activelog /syslog/boot.log


https://www.cisco.com/c/fr_ca/support/docs/unified-communications/unified-communications-manager-callmanager/211620-CUCM-11-0-1-RTMT-Trace-Locations-in-CLI.html

Interromprelamiseen filed'attente des transactions

activelog /cm/log/informix/ats/*

Service Cisco AMC

activelog /cm/trace/lamc/logdj/amc* .log

Journal desalertesdu service Cisco AMC

activellog /cm/log/amc/AlertLog/AlertLog* .csv

Journal des appelsdu service Cisco AMC

activellog /cm/log/amc/CallL og/CallLog* .csv

Journal des périphériques du service Cisco AMC

activellog /cm/log/amc/Devicel og/Devicel og* .csv

Journal PPRL du service Cisco AMC

activelog /cm/log/amc/PPRL og/<adressel Pnoeud>/PPRL og* .csv
activelog /cm/log/amc/PPRL og/PPRDbL og* .csv

Journal du serveur de services Cisco AMC

activelog /cm/log/amc/ServerL og/ServerL og* csv

Service Cisco AMC Servicel og

activellog /cm/log/amc/Servicel og/Servicel og* .csv

Cisco AXL Tomcat



activel og /tomcat/l ogs/axl-tomcat/*

Service Web Cisco AXL

activel og /tomcat/logs/axl/logdj/axI* .log

Application Cisco Audio Transator
active log /cm/trace/cms/sdi/at* .txt

Service d'événements Cisco Audit

activelog /cm/trace/auditl og/sdi/audittrace* .txt

Journaux d'audit Cisco

activelog /audit/AuditApp/Audit*.log
activel og /audit/vos/vos-audit.log
activel og /audit/vos/vos-audit.log.*

Service Cisco Bulk Provisioning

activelog /cm/trace/bps/log4j/bps* .1og

Cisco CallManager Servicestééphoniques|P Cisco

activel og /tomcat/logs/ccmcip/logdj/

Planificateur Cisco CAR

activel og /cm/trace/carsch/log4j/carsch*
Service Web Cisco CAR

activel og /tomcat/logs/car/logdj/car*

Bibliotheque Web Cisco CCM DBL

activel og /tomcat/logs/dbl/log4j/dbl* .1og



Bibliotheque Web Cisco CCM NCS

activelog /tomcat/logs/ncs/logdj/ncs* .log

Service Web Cisco CCM PD

activel og /tomcat/logs/pd/logdj /*

Service Web Cisco CCMAdmiIn

activel og /tomcat/logs/ccmadmin/logdj/ccmadmin® .log

Service Web Cisco CCMRealm

activel og /tomcat/logs/ccmreal m/log4j/ccmrealm* .log

Service Web Cisco CCM S

activel og /tomcat/logs/ccmservice/logdj/ccmservice* .log

Service Web Cisco CCM User
activel og /tomcat/l ogs/ccmuser/logdj/ccmuser*

Cisco CDP

activelog /cm/trace/cdp/sdi/cdpd* .txt

Agent Cisco CDP
activel og /cm/trace/cdpmib/sdi/*

Agent Cisco CDR

activelog /cm/trace/cdragent/log4j/cdragent* .1og
activelog /cm/trace/cdragent/logdj/cdragent ThreadDump.log

Gestionnairederéférentiel Cisco CDR



activelog /cm/trace/cdrrep/logdj/cdrrepmgr* .log

Fichiers Cisco CDR sur leserveur CM

activelog /cm/cdr/

Fichiers CDR Cisco sur le serveur de publication traités

activelog /cm/cdr_repository/processing/

Cisco CTIManager (gestionnaire CTI)

activelog /cm/trace/cti/sdl/SDL* 200 _* .txt

Fournisseur CTL Cisco

activelog /cm/trace/ctlprovider/sdi/*

Cisco CallM anager

activelog /cm/trace/ccm/sdl/SDLOO* _100* .txt
activellog /cm/trace/ccm/calllogs/calllogs* .txt

Service SNMP de Cisco CallM anager

activelog /cm/trace/cmmib/sdi/CcmMibA gent* .txt

Fonction Proxy Cisco Certificate Authority

activelog /cm/trace/capf/sdi/capf* .txt

Notification de changement de certificat Cisco

activelog /platform/log/certCN* .log

Service de notification de changement de certificat Cisco



activelog /platform/log/certCN* .log

Application de modification desinformations d'identification Cisco

activel og /tomcat/l ogs/changecredential/logdj/changepin* .|og

I nterface utilisateur commune de Cisco

activel og /tomcat/logs/cui/logdj/cui* .log

CLI Cisco ControlCenter

activelog /cm/trace/ccmservice/l ogdj/ccmservice* .1og

Servicede surveillance DHCP Cisco

activel og /cm/trace/dhcpmon/log4j/dhcpmon* .log

Rapport Cisco Extended Functions

activelog /cm/log/cef/xml/grt*

Cisco DRF local

activelog /platform/drf/trace/drfLA*.log

Cisco DRF Master

activelog /platform/drf/trace/drfMA* .log

Sortie De Cisco Database Cli

activelog /cm/trace/dbl/ncg/ncg Undefined* .out
activel og /cm/trace/dbl/dblj/dbljdbims* .out
active log /cm/trace/dbl/dblj/dbljdbtaps* .out



Serviced'installation de base de données Cisco

activelog /cm/trace/dbl/sdi/installdb* .log.err
activelog /cm/trace/dbl/sdi/installdb* .log

Cisco Database L ayer Monitor

active log /cm/trace/dbl/sdi/dbmon® .txt

Cisco Database Library Trace

activellog /cm/trace/dbl/sdi/capf/dbl _capf*.log

activellog /cm/trace/dbl/sdi/dbmon/dbl_dbmon*.log

activellog /cm/trace/dbl/sdi/ilsd/dbl_ilsd*.log

activellog /cm/trace/dbl/sdi/installdb/dbl_installdb*.log
activelog /cm/trace/dbl/sdi/RisDC/dbl_RisDC*.log

activellog /cm/trace/dbl/sdi/tvs/dbl_tvs*.log

activelog /cm/trace/dbl/sdi/LpmTool/dbl_LpmTool*.log
activellog /cm/trace/dbl/sdi/ctftp/dbl_ctftp*.log

activelog /cm/trace/dbl/sdi/CTLProvider/dbl_CTLProvider*.log
activelog /cm/trace/dbl/sdi/ccmAgt/dbl _ccmAgt*.log

activelog /cm/trace/dbl/sdi/CiscoSyslogSubAgt/dbl _CiscoSyslogSubAgt* .log
activellog /cm/trace/dbl/sdi/ccm/dbl_ccm* .1og

activelog /cm/trace/dbl/sdi/lbm/dbl_Ibm*.log

activellog /cm/trace/dbl/sdi/AuditL og/dbl _AuditLog*.log
activellog /cm/trace/dbl/sdi/ipvmsd/dbl_ipvmsd*.log

activelog /cm/trace/dbl/sdi/dnaserver/dbl_dnaserver*.log
activelog /cm/trace/dbl/sdi/CTIManager/dbl_CTIManager*.log
activellog /cm/trace/dbl/sdi/cef/dbl_cef*.log

Service de notification de base de données Cisco

activellog /cm/trace/dbl/sdi/dbmon/dbnotify _dbmon*.log

activellog /cm/trace/dbl/sdi/ilsd/dbnotify_ilsd*.log

activelog /cm/trace/dbl/sdi/RisDC/dbnotify RisDC*.log

activel og /cm/trace/dbl/sdi/L pmTool/dbnotify L pmTool*.log
activellog /cm/trace/dbl/sdi/tvs/dbnotify_tvs*.log

activellog /cm/trace/dbl/sdi/ctftp/dbnotify_ctftp*.log

activelog /cm/trace/dbl/sdi/ccmAgt/dbnotify _ccmAgt*.log

activelog /cm/trace/dbl/sdi/CiscoSyslogSubAgt/dbnotify CiscoSyslogSubAgt*.log
activellog /cm/trace/dbl/sdi/ccm/dbnotify _ccm*.log

activellog /cm/trace/dbl/sdi/lbm/dbnotify_Ibm*.log

activellog /cm/trace/dbl/sdi/AuditL og/dbnotify AuditLog*.log
activelog /cm/trace/dbl/sdi/CTIManager/dbnotify CTIManager*.log
activelog /cm/trace/dbl/sdi/dnaserver/dbnotify _dnaserver*.log



Suivi de Cisco Database Replicator

activelog /cm/trace/dbl/sdi/dblrpc.err

activelog /cm/trace/dbl/sdi/installdb* .log

activelog /cm/trace/dbl/sdi/start.log

activelog /cm/trace/dbl/sdi/startrpc.log

activelog /cm/trace/dbl/sdi/startcar.log

activelog /cm/trace/dbl/sdi/replication_scripts_output.log
activelog /cm/trace/dbl/sdi/spltrace.log

Service d'activation des périphériques Cisco

activel og /tomcat/logs/cmact/log4j /*

Analyseur de numéro composé Cisco

activel og /tomcat/logs/dna/l og4j/dna* .log

Serveur Cisco Dialed Number Analyzer

active log /cm/trace/dnaserver/sdi/dna* .txt

Cisco DirSync

activelog /cm/trace/dirsync/logdj/dirsync* .log
activelog /cm/trace/dirsync/logdj/dirsync_err*.log

Recherche d'alias de numéro derépertoire Cisco

activel og /tomcat/l ogs/dnaliasl ookup/l og4j/dnaliasl ookup* .log

Synchronisation des alias des numeéros de répertoire Cisco

activelog /cm/trace/dnaliassync/logdj/dnaliassync* .log

Service Cisco E911

activellog /tomcat/logs/e911proxy/logdj/e911proxy* .log



Fonctions éendues de Cisco

active log /cm/trace/cef/sdi/cef* .txt

Rapport Cisco Extended Functions

activelog /cm/log/cef/xml/grt* .xml

Cisco Extension Mobility

activel og /tomcat/logs/em/logdj/emservice* .log

Application Cisco Extension Mobility

activel og /tomcat/logs/em/log4j/emapp* .log

Service Web de communication Cisco GRT

activelog /tomcat/logs/grt/log4j/grt*
Cisco HAProxy

activel og /cm/trace/haproxy/haproxy*

Service de casque Cisco

activel og /tomcat/l ogs/headset/| og4j /*

Cisco |P Manager Assistant

activel og /tomcat/logs/ipmallogdj/*

Application de diffusion multimédia Cisco | P Voice

activelog /cm/trace/cms/sdi/cms* .txt



Service de base de données Cisco I nfor mix

activelog /cm/log/informix/ccm.log.*.gz
activelog /cm/log/informix/car.log
activelog /cm/log/informix/ccm.log

Service derechercheintercluster Cisco

activelog /cm/trace/ils/sdl/SDL*_600_*.txt

Cisco License Manager

activelog /cm/trace/userlicensing/log4j/userlicensing* .log

Cisco Location Bandwidth M anager

activelog /cm/trace/lbm/sdl/SDL* 700 *.txt

Outil de surveillance de partition dejournal Cisco

active log /cm/trace/l pm/sdi/lpm* .txt

Servlet Cisco Logd4jinit

activel og /tomcat/logs/log4jinit/log4j/log4jinit*.log

Service Cisco Management Agent

activelog /cm/trace/cmas/log4j/cmas*

Service de notification Push Cisco

activelog /cm/trace/ccmpns/logdj/ccmpns*

Collecteur dedonnées Cisco RIS

active log /cm/trace/rig/sdi/ris* .txt



PerfMonL og du collecteur de données Cisco RIS

activelog /cm/log/ris/csv/PerfMon* .csv

ServiceWeb Cisco RTMT

activel og /tomcat/logs/rtmt/logdj/rtmt* .log

Bibliotheque Cisco RisBean

activel og /tomcat/logs/risbean/l ogdj/risbean* .log

Sécurité basee sur lesrodles Cisco

activel og /tomcat/logs/rbs/logdj/rbsaccess* .log

Enroulement desinfor mations de ligne Cisco

activelog /cm/log/informix/ris/*

Cisco Smart License Manager

activelog /cm/trace/sim/logdj/*

Service de messagerie Cisco SOAPM

activel og /tomcat/l ogs/soapmessage/l og4j/soapmessage*

Service Web Cisco SOAP

activel og /tomcat/logs/soap/csv/ratecontrol* .csv
activel og /tomcat/logs/soap/l og4j/soap* .|og

SSO Cisco

activelog /platform/log/ssoApp.log



activel og tomcat/logs/ssosp/logdj/ssosp* .|og

Cisco SSOSP Tomcat

activel og /tomcat/l ogs/ssosp-tomcat/*

Cisco Serviceability Reporter

activelog /cm/trace/rtmtreporter/logdj/rtmtreporter* .log

Rapport d'alerte Cisco Serviceability Reporter

activelog /cm/report/rtmtreporter/AlertRep/AlertRep* .pdf

Rapport des activités d'appel Cisco Serviceability Reporter

activelog /cm/report/rtmtreporter/Call ActivitiesRep/Call ActivitiesRep* .pdf

Rapport sur les périphériques Cisco Serviceability Reporter

activelog /cm/report/rtmtreporter/DeviceRep/DeviceRep* . pdf

Rapport PPR de Cisco Serviceability Reporter

activel og /cm/report/rtmtreporter/PerformanceRep/<nodel Paddress>/Perf ormanceRep* . pdf

Rapport sur le serveur Cisco Serviceability Reporter

activelog /cm/report/rtmtreporter/ServerRep/ ServerRep* . pdf

Rapport de service Cisco Serviceability Reporter

activelog /cm/report/rtmtreporter/ ServiceRep/ServiceRep* .pdf

Suivi des procédures stock ées Cisco



activelog /cm/trace/dbl/sdi/spltrace.log.* .9z
activelog /cm/trace/dbl/sdi/spltrace.log

Agent Cisco Syslog

activelog /cm/trace/syslogmib/sdi/syslogmib* .txt

Service Cisco TAPS

activelog /cm/trace/taps/logdj/taps* .1og

Servicedetédémétrie Cisco

activelog /telemetry/*

CiscoTFTP

activelog /cm/trace/ctftp/sdl/SDL*_600_*.txt

Cisco Tomcat

activel og /tomcat/logs/manager.* .log

activelog /tomcat/logs/admin.*.log

activel og /tomcat/logs/host-manager.* .1og
activel og /tomcat/logs/catalina.out

activelog /tomcat/logs/localhost_access |og.txt
activelog /tomcat/logs/localhost.* .l1og

Journaux de sécurité Cisco Tomcat

activel og /tomcat/logs/security/logdj/security* .log

Servlet Statistiques de Cisco Tomcat

activel og /tomcat/logs/tomcatstats/l og4j/tomcatstats* .| og

Service de collecte de suivi Cisco



activel og /cm/trace/tct/logdj/tct* .1og

Service de vérification Cisco Trust

activelog /cm/trace/tve/sdi/tvs* .txt

Cisco UDS Tomcat

activel og activel og /tomcat/logs/uds-tomcat/*

Service d'acces vocal mobile Cisco Unified

activel og /tomcat/logs/ccmivr/log4j/ccmivr* .log

Service Web d'administration de Cisco Unified OS

activel og /tomcat/logs/cmpl atform/log4j/cmplatform* .log

API dela plate-forme Cisco Unified OS

activel og /tomcat/l ogs/pl atform-api/logdj/platform-api* .|og

Service Web Cisco Unified Reporting

activel og /tomcat/logs/cucreports/logdj/cucreports*.log

Services de données utilisateur Cisco

activel og /tomcat/logs/cucm-uds/logdj/cucm-uds* .1og

Service Web Cisco UXL

activel og /tomcat/logs/uxl/logdj/UXL*

Service Web Cisco WebDialer



activel og /tomcat/logs/webdial er/log4j/webdia er*

Service de synchronisation du contr6leur sansfil Cisco

activelog /cm/trace/cwlcss/l ogdj/cwlcss* .log

Service Web Cisco WebDialer Redir ector

activel og /tomcat/logs/redirector/logdj/redirector* .1og

Journaux Cron

activellog /syslog/cron

Event Viewer-Application Log (jour nal d&€™événements pour |&€™application)

activellog /syslog/CiscoSyslog*
activellog /syslog/CiscoSyslog
activellog /syslog/AlternateSyslog.*
activellog /syslog/AlternateSyslog

Event Viewer-System Log (journal da€™événements pour le systéme)

activelog /syslog/messages

Journaux FIPS

activelog /platform/fips/fips.log

Agent deressources hote

activel og /platform/snmp/hostagt/hostagt.log

Rapportscrééspar laCLI IPT Platform

activelog /platform/log/diag*



activel og /platform/log/platform™*
activelog /syslog/csa*
Journaux CLI delaplate-formelPT

activelog /platform/log/dbl* .log
activelog /platform/log/cli*.log

Jour naux du moniteur de certification de plate-forme | PT

activelog /platform/log/certm.log

Journaux CertMgr dela plateforme | PT

activel og /platform/log/certMgmt* .log

Journaux I PT Platform Cluster M anager

activel og /platform/log/clustermgr*.log

Journaux GUI dela plateforme | PT

activellog /tomcat/l ogs/i ptplatform/log4j/iptpl atform™* .1og

Jour naux |PSecM gmt dela plate-forme | PT

activelog /platform/log/ipsecMgmt.log

Journaux I PT Platform RemoteSupport

activelog /platform/log/create*

Installer la signature defichier

activel og /platform/log/authenticateFile.log

Installer et mettre a niveau lesjournaux



install /install_log*.log
installer /selinux_post.log
installer /system-history.log
installer /install.log

installer /Ibm_post_install.log

Agent M1B2

activel og /platform/snmp/mib2agt/mib2agt.log

Jour naux de messagerie

activellog /syslog/maillog

Journaux M getty

activelog /mgetty/mgetty*

Journaux NTP

activelog /syslog/ntp_stop.sh.log
activelog /syslog/ntp_start.sh.log
activelog /syslog/sd_ntp.log

Jour naux de captur e de paquets

activelog /platform/cli/* .cap

Service de migration téléphonique

activelog /tomcat/logs/pms/logdj /*

service Web d'administration de plateforme

activel og /tomcat/logs/platform-api/logdj/*

service Web de communication de plateforme



activel og /tomcat/l ogs/pl atformcom/l ogdj /*

Journaux de programme

activellog /cm/trace/cti/Proglogs/CTIManager* .ProgL og
activellog /cm/trace/ccm/Proglogs/ccm* .ProglLog

Journaux SAR

activelog /salsar*

Journaux SEL inux

activelog /platform/selinux_startup.log

Agent maitre SNMP

activel og /platform/snmp/snmpdm/SnmpMasterAgt* .1og

Journaux de sécurité

activellog /syslog/secure-*

VR a provisionnement automatique

activelog /cm/trace/PnP/log4j/PnP* .log

Responsable de service

activelog /platform/log/servm* .|og

Jour naux du spouleur

activelog /syslog/spooler*

agent d'application systeme



activel og /platform/snmp/sappagt/startup.txt
activel og /platform/snmp/sappagt/sappagt.log

| nfor mations connexes

o Guidederéférencedesinterfaces deligne de commande pour les solutions Cisco Unified
Communications, version 14
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/content/en/us/td/docs/voice_ip_comm/cucm/cli_ref/14SU2/cucm_b_cli_reference_guide_release_14su2/cucm_b_cli_reference_guide_release_1401_chapter_011.html#CUCM_CL_F7195B3D_00

A propos de cette traduction
Cisco a traduit ce document en traduction automatisée vérifiée par une personne dans le

cadre d’un service mondial permettant a nos utilisateurs d’obtenir le contenu d’assistance
dans leur propre langue.

Il convient cependant de noter que méme la meilleure traduction automatisée ne sera pas
aussi précise que celle fournie par un traducteur professionnel.



