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Q.           Which third-party SIP phones/end-points are supported on CallManager and CallManager Express?

A.           Cisco is introducing a new level to the Cisco Technology Developer Program (CTDP) to enable 3rd party vendors to test and verify the interoperability of their end points with CallManager and CallManager Express. This program is open and available for registrants at the time of launch on March 6th.  
At the same time, we are announcing that the following end-points have been verified to be interoperable with Unified CallManager 5.0:  Research In Motion (RIM) “Blackberry” 7270 (with 802.11 WLAN client), Linksys SPA941, and two models from Grandstream, the Budgetone 100, and the GXP 2000.  Collectively, these are proof points of Cisco’s commitment to open systems, to the IETF SIP standards, and to multi-vendor interoperability in general.  

Q.           How will third-party SIP phones/end-points be packaged/priced?

A.                   Customers using third party IP phones are required to purchase a license, similar to the requirement today for the use of Cisco Unified IP phones with Cisco Unified CallManager Express or Cisco Unified CallManager.   Cisco Unified CallManager offers licensing of basic and advanced third-party SIP devices.  A “basic” third-party SIP device is generally classified as a device that supports basic SIP interoperability and having a single directory number.  An “advanced” third-party SIP device is generally classified as a device that supports additional features and capabilities within call processing, beyond basic SIP interoperability. Examples of these additional capabilities include multiple lines, wireless, video, and security. An advanced device supports a maximum of eight directory numbers. 
The third-party device license units are required for both “basic” and “advanced” third-party SIP devices.  A basic third-party SIP device license requires 3 units and the advanced requires 6 units.  Device license units are $50 US each.
Cisco Unified CallManager Express will also require a basic and advanced third party SIP phone user license at $150 and $300.
 

Q.   How will third party SIP phones/end-points be verified as interoperable?
A.                   As Cisco IP Communications customers continue to embrace the adoption of SIP-based applications and endpoint devices, Cisco anticipates some of these customers seeking to integrate certain third-party SIP-based products with their Cisco IP Communication call control systems. Understanding the desire of customers to integrate these third-party products with Cisco Unified CallManager, Cisco is participating in an independent third party testing and interoperability verification process being offered by tekVizion. This independent service provided by tekVizion has been established to enable 3rd party vendors to test and verify the interoperability of their end points with CallManager and CallManager Express. 

For more information on the tekVizion certified process, go to the following URL:
http://www.tekvizionlabs.com/3rdpartyprograms/sip_verification/

Q.           Will these third-party SIP phones/end points be supported by the TAC?

A.                   In order to access Cisco TAC, customers should have a minimum of Cisco Unified Communications Essential Operate Services on their Cisco Unified CallManager system. TAC will provide support for Cisco products up to the point of the interface. Cisco TAC will not provide support for third party IP phones. Naturally, the responsibility for support of the third-party IP phones will rest with the vendors themselves.
In instances where the customer calls Cisco TAC and is using a third-party IP phone, Cisco TAC will isolate the problem to either a Cisco product or the third-party phone. If the problem would not occur using a Cisco phone or is caused by the third-party product, the customer will be referred to the third party IP phone vendor. 
In the case of phones that have successfully passed interoperability verification testing at a Cisco authorized testing facility, Cisco TAC will be able to inform the customer of the interoperability status of the third party phone. This status will include specifically which features that have been verified as interoperable by the test facility.  In addition, Cisco TAC will be able to advise the customer of how to contact the third party IP Phone Vendor's support organization.
For situations where it is diagnosed to be a problem with Cisco’s product, normal escalation procedures will apply. In cases where it is uncertain whether the issue is with Cisco’s product or the verified 3rd party phone, TAC will escalate to the Developer Support organization for further diagnosis

Q.           Where will information on the RIM, Grandstream, and Linksys products be posted?

A.                   RIM is considered a CTDP Partner and more information on their product can be found on the CTDP website.  The URL for the RIM device is: 

http://www.cisco.com/pcgi-bin/ctdp/displayProfile.pl?PARTNER_ID=47387
Grandstream is not a CTDP partner, and information will be posted on the tekVizion website within the next 60 days.  The URL for the tekVizion SIP Verified Program is:

http://www.tekvizionlabs.com/3rdpartyprograms/sip_verification/verified_products.php

Linksys products are Cisco products.  For more information on the Linksys SPA941 go to:

http://www.linksys.com/servlet/Satellite?c=L_Product_C2&childpagename=US%2FLayout&cid=1139414816993&pagename=Linksys%2FCommon%2FVisitorWrapper










