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Cisco Career Certification Tracking System User Guide

The Cisco Career Certification Tracking System User Guide provides you with instructions on how to use the

Cisco Career Certification Tracking System.

The tracking system allows certified candidates, students and exam takers to view certifications achieved, test
history, recertification status, and the date your certification certificate was mailed. It also provides access to the
certification logos and a validation tool that allows you to provide access to employers, educational institutions,

and others that you want to view or validate your Cisco certifications.

Instructions are provided for the following activities:

m  Login

m  Logout

m  Review Personal Information
m  Update Personal Information

m  Create Shipping Label

m  Review History

m  Change Password

m  Review Certification Progress
m  Publish Credentials

m  Get Logos

m  Frequently Asked Questions

m  Need Assistance
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Login

To log in, enter your Test ID or Cisco Certification ID (CSCOID) and password, then click Submit.

Career Certifications & Paths

Certification Tracking System

Welcome to the Cisco Career Certifications Tracking System!

Register for the first time

If you are using the Tracking Systern for the vary first time, you will need to set up 3 password for future

access. Please glick here 1o sel up your passward.

Existing users sign in here:

Test 107 ar I * Wour Ciseo 1D can ba found on your

Cizca Certification 10 (CSCO0ID)

s yaur Cisgo. com login 1B

Password |

P asssonds are care-sangitive.

o |

#xam ssote sepor. This is not the same

Logout

To log out, click Logout.

e Personal Information
Joa Do - CECO10000000
Candidate Record

Logaut Genoral Informatlin swiy that name s i ihoskd #

Leniz Farst Mame Joe

Homa Meddin Nama 10 Nt 1] Lt g stad
personalisfermatisn Last Name L BEQMETEIC I 000000 071372007
Udate Personit Infa Birrh 2ty WEID BODDIDD orRE0n?

ain Company Hame WA Chen 1o CECOIDMOONG 07 /23/2007
Chianos Easeed
CanReaenE Pretemed Madng Adavess  Malling Address Croave shicong Labol

Cendicaten Preacess :

Bubish Credanieals Mailng Addrass 111 Main Stroet

T T
Holp =0 Homesown

o Srate/Froveios tioeth Cagolina

) Postal Code 0000
Courary UNITED STATES
Arwmative ASdross
City
Sate Frovnos
Postal Code
Cowretry
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Review Personal Information

To review your address, phone number, and e-mail information, click Personal Information.

Citce Svstiws

Personal Information
Q000000

Joe Doe - C5CO1
Logout
haanid Frst Name Joe
Homa Miditie Mg 10 Matne 1] Last Updtad
Eecional lefermatisn Last Name L BEQUETRICID 00000000 o7/IfE007
Vidate Pareons nfo Birth Oty aER 00NN orfLE00T
— Company Name NFA Chsen O CSCOMDMO0NG 07 2372007
& Fkic

Prefered Madng dddress  Malling Address Croana shinomg Lagal

Certifications

Centioation Priecus

Bubsh Credeetsly Maibrg Addrasgs 111 Maln Stroel

RALRERES

Hotp ity Hommutann

rao Seate/Provmitn Horth Caralina
Postal Code OG0

et i
= UNITED STATES

amwrnative Addross
Ciy

State Pravngs
Pastal Code
Courtry

Update Personal Information

To update your personal information (address, phone, and e-mail), click Update Personal Info and follow the
prompts.

Citce Svstiws

Personal Information
Q000000

Joe Doe - C5CO1
Logout
haanid Frst Name doe
Homa Meddin Maemp o0 Nt 1] Last Updtad
eersonal obstmmatin Last Name L BEQUETRICID 00000000 o7/IfE007
s S e Birth foaty AE 10 DODD00N O LIEOOT
—— Company Name NFA Chsen O CSCOMDMO0NG 07 2372007
& Eadiuadd

Certifications
Prefered Madng dddress  Malling Address Croana shinomg Lagal

Centioation Priecus

Bubsh Credeetsly Maibrg Addrasgs 111 Mali Stiosl

RALRERES

Holp City Hometann

ran ] Horth Caralina
Postal Code OG0

et i
= UNITED STATES

amwrnative Addross
Ciy

State Pravngs
Pastal Code
Courtry
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Create Shipping Label

To specify your local address to create a shipping label, click Create Shipping Label.

prsiallh Personal Information
Joe Doe - CSCO10000000

Candidate Record

ArETnaLI e ASdrEE
ity

State Framnod
Pastal Code
Coumtiry

Logoul anorol Informat ln
haanid First Name doe
Homo Migthie Mg O hatne o ast Updated
eersonal absemmatin Last Name L L 07733 2007
Uistazn Paceons Info Bieth Crabe i
e Company Name MNFA CRCOT00MO0NG 07 230007
e I
Cerifications

Prefemed Malng Address  Malling Address oo Shioma | sl
Cendication Preacass
Bubsh Credeniraly Mailng Addrass 111 Maln Siroet
RALLESS
Help Chy Homesown
rag SrateFrovnon tioeth Casalina

Pastal Code BODOO
SRk s

Courary UNITED STATES

Enter the shipping address, and click Submit.

Cisco SYSTEMS

Joe Doe - CSCO10000000

Manage Shipping Label

Return to Previous

Page | 111 Main Street

| Hometown, NC

1 00000

Country: UNITED STATES

Submit |

Review History

To review your exam history, click History.

CiscoSrsens
History
Carol Etheridge - CECO10206951
Wigw| Al Events -I for the last ALL ¥| days
Logout
‘oot OR Date Range: [ to 2pply
*4ta Range must ba in MM/DO/YYY Barmat or it will ba (gnsrad.
Home
vent Histol
Bersonal Infermation EVENT DATES EFFECTIVE DATES EVENT TYPEZ2 DESCRIPTION
Uodate Personal Info Jul 25,2007 Jul 25,2007 Demographic Changed Shipping Label. Ditails
Change
Histary. Jul 25,2007 Jul 25,2007 Demographic Changed Shipping Label Datails
Change
Change Fassword
2 Jul 25,2007 Jul 25, 2007 Demographic Changed Shipping Label, Details
Certifications Change
Jul 25, 2007 Jul 25, 2007 Demographic Changed Shipping Label. Details
Centification Progress Change
Biibkili cre daral Jul 25,2007 Jul 25, 2007 Iélﬁran’?uu;anm: Changed Shipping Label, Details
Get Logos 25,2007 Jul2S, 2007 gmnaraﬂh&: Changed Shipping Label Datails
ange
Help Jul 25,2007 Jul 25,2007 Demographic Changad Shipping Label, Details
Change
FaQ il 25,2007 Jul 25, 2007 Demographic Changed Shipping Label, Details
Contact Us Change
Jul 25,2007 Juk 25, 2007 Demographic Changed Mailing Address. Details
Change
Jul 25,2007  Jul 25,2007 Demographic Changed Mailing Addrass. Ditails
Change
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To review detailed information in your history, click Details.

Ciseo SysTems
History
Carol Etheridge - C5C010206951
View]All Events =1 for the last ALLE] days
Logout
Loout OR Date Range: [ to Apply
*Date Range must b in MDD YY form. will b ignorad.
Home
vent Histor
Bersenal Information EVENT DATES EFFECTIVE DATES EVENT TYPEZ DESCRIPTION
pelate Personal Infe Jul 25,2007 Jul 25, 2007 Demographic Changed Mailing Address, Details
Change
tistory Jul 25,2007 Jul25, 2007 Demographic Changed Mailing Address, Details
Change
Change Password
Jul 25,2007 Jul 25, 2007 Demographic Changed . Detalls
Certifications Change
23,2007 Nov 8, 2002 Certification Events  Decertified in CCIE Certification - WAN Details
Certification Progress Switching
Publich Cradeny Jul 11,2007 Jul 11, 2007 Demographic Demographic record created, Detals
Change
Getlogos Mar 30, 2005 Mar 30, 2005 Certification Events  Expired in CCIE Certification - WaAN Details
Switching
Help Nov g, 2002 Nov 8, 2002 Exam (350-011) Wan Switching Recert - Passed perails
A0 Aug B, 2000 Aug 8, 2000 Exam (350-011) Wan Switching Recert - Passed Detalc
Mar 30, 1999 Mar 30, 1659 Certification Events  Certified in CCIE Certification - WAN Details
Contact Us Switching
Mar 30, 1999 Mar 30, 1560 Certification Events  Enrolled in CCIE Certification - WAN Details
Switching
Apr 29,1998 Apr29, 1998 Exam (350-007) Wan Switching - Passed Details

A window appears that displays history detail.

Cisco Srsaeus

Logout
Logout

History Detail
Carol Etheridge - GSCO10206951

[Demographic Change Detail for Carol Etheridge - C8CO10206951

Event Date/Time:
Effective DatefTime

Jul 25, 2007 12:25:13 PM
Jul 25, 2007 12:25:13 PM

Homaea
Changes:

rEon. n Field Changed From: Changed Ta:
Update PersonalInfo Mailing 527 Pawte Lane, San Jose, Calfornia 95125, 527 Paiute Lane, San Jose, California
Mistary Address UNITED STATES. Valid Address. 95123, UNITED STATES. Valid Address,
Shange Pazsword
Certifications
Certification Proaress
Bublish Credantials
Get Logos
Help
EAQ
ContactUs

o

Change Password

To change your password, click Change Password. Enter your new password in the Password field and again in the

Confirm Password field to confirm it. Then click Submit.

User Information
Coared Eshar = =abli
rrmee b paae

L CRLCILTOVEN]
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Review

Certification Progress

To review your certification progress, click Certification Progress. Click Expand All to expand the entry and view

the details.

Cisco SysTEms

Lagout

Legout

Home

Bersonal Informatien
Personal Inf

History

Change Password

Caertifications

Certification Prograss.

Publish Credentials

Get logos

Help

EAQ

Contact Us

Certification Progress
Carol Etheridge - CSCO10206951

¥ Expand all

P Collapse all
Status  Enrolled Certified Expires|

Retired Certifications
Retired Cartifications

Dpusiness keady Teleworker Solution Fundamentals
DJccop SHAMP [ntearation

DCCDP WAN S

DlcCie certification - Desian

DCCIE Certification - 150 Dial

[JCCIE certification - SNAAIP [nteqgration

Declec - Service Provider C

w BEICCIE Cortification - WAN Switthing Decortfied3/30/59  /30/99 14802

/3059 Envolisd
3/30/99 Cortified
11/8002 Decerttied
3730005 Expived

Ocelp cable

DIgCIP Content Matworking
Dccie psl Networks
Occle MeLs

Ocolp Metro

CICCIp packet Telsphony

Publish

Credentials

To send your credentials to another individual, click Publish Credentials and follow the prompts.

Cisco SrsTems

Lagout

Home

certifications
Certification Progress
Eublish Credentials
Get Logos

Help

FAQ

Contact U

Publish Credentials
Carol Etheridge - CSCO 10206951
1. Select the credentials that you would like to publish.
2. Enter the email address of the recipient you want to send the verification report to.
3. Enter the message you want to include in the email to the recipient.
4. Click Preview Report to preview the report { Optional ).
& Preview Report page is watermarked “VOID - Sample Only™(the actual report sent will not
have the watermark).
o 1f you viant to make modifications or do not veant to send the report, click the Back butten.
5. Click Publish Report to publish the report.
6. Status message will be displayed in red at the top of the page under your name and candidate ID
number: “Your certifications have successfully been published.”
7. Click on a menuy bar feature to continue.

Flelds marked with an * are required.
redentials Status Certitied  Expires
Mo Credentials to Publish

Get Logos

To download a logo, click Get Logos.

Cisco SysTeMs

Logout
kogost
Home
B nal Ind n
Update Parsonal Info
History
&hange Pascuord
Certifications
if rogr
ligh ntial
Gek Logos
Help
EAQ
ontack Us

Download Logos
Carcl Etheridge - CSC010206951
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Frequently Asked Questions

To review a list of frequently asked questions, click FAQ.

Cisco SvsTEMS
FAQs
Carol Etheridge - CSCO10206951

Lagout 1. How can | find oll the Instant Answers for my certification?

Logout

Home

et pask  How can I find all the Instant Answers for my certification?
L ® To view all of aur current Instant Answers please visit www cisca.com/gofeartsuppart,

Histery

Change Passward

Certifications

Certification Prograss

Bublish ntial

Getlogos

Halp

FAQ

Contack s

L]

Need Assistance

For assistance with the Cisco Career Certifications Program, click Contact Us.

Cisco §
1500 SYSTEMS Help

Carol Etheridge - CSCO10206951

Logaut For Instant Answers relsted to the Cisco Career Certifications Program and for assistance with using the
Cartification Tracking Sysvem, visit our Certification Onling Support tool 3t www tsco.com/go/certsupport

Lagout

Home

s Cisen Certification Support Center

Thank you,

sodate Personal nfo

i

ﬁw ®
Certifications

Cenification Progress

Bublish ntials

Getlogos

Help

EAQ

Cantact Us
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