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Cisco Career Certification Tracking System U ser G u id e 
The Cisco Career Certification Tracking System User Guide p r o v i d es y o u  w i th i n str u c ti o n s o n  ho w  to  u se the 
C i sc o  C ar eer  C er ti fi c ati o n  Tr ac k i n g  S y stem .  

The tr ac k i n g  sy stem  allo w s c er ti fi ed  c an d i d ates, stu d en ts an d  ex am  tak er s to  v i ew  c er ti fi c ati o n s ac hi ev ed , test 
hi sto r y , r ec er ti fi c ati o n  statu s, an d  the d ate y o u r  c er ti fi c ati o n  c er ti fi c ate w as m ai led . I t also  p r o v i d es ac c ess to  the 
c er ti fi c ati o n  lo g o s an d  a v ali d ati o n  to o l that allo w s y o u  to  p r o v i d e ac c ess to  em p lo y er s, ed u c ati o n al i n sti tu ti o n s, 
an d  o ther s that y o u  w an t to  v i ew  o r  v ali d ate y o u r  C i sc o  c er ti fi c ati o n s. 

I n str u c ti o n s ar e p r o v i d ed  fo r  the fo llo w i n g  ac ti v i ti es:  
 

� L o g i n   
� L o g o u t 
� R ev i ew  P er so n al I n fo r m ati o n  
� U p d ate P er so n al I n fo r m ati o n  
� C r eate S hi p p i n g  L ab el 
� R ev i ew  H i sto r y  
� C han g e P assw o r d  
� R ev i ew  C er ti fi c ati o n  P r o g r ess  
� P u b li sh C r ed en ti als 
� G et L o g o s 
� F r equ en tly  A sk ed  Q u esti o n s 
� N eed  A ssi stan c e 
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Login 
To  lo g  i n , en ter  y o u r  Test I D  o r  C i sc o  C er ti fi c ati o n  I D  ( C S C O I D )  an d  p assw o r d , then  c li c k  Submit. 
 

 
Logou t  
To  lo g  o u t, c li c k  L o g o ut. 
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R e v ie w  P e r s ona l  I nf or m a t ion 
To  r ev i ew  y o u r  ad d r ess, p ho n e n u m b er , an d  e-m ai l i n fo r m ati o n , c li c k  P e r s o n a l  I n f o r ma tio n . 
 

 
U p d a t e  P e r s ona l  I nf or m a t ion 
To  u p d ate y o u r  p er so n al i n fo r m ati o n  ( ad d r ess, p ho n e, an d  e-m ai l) , c li c k  U p d a te  P e r s o n a l  I n f o  an d  fo llo w  the 
p r o m p ts. 
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C r e a t e  S h ip p ing La b e l  
To  sp ec i fy  y o u r  lo c al ad d r ess to  c r eate a shi p p i n g  lab el, c li c k  C r e a te  Sh ip p in g  L a be l . 

 
 
E n ter  the shi p p i n g  ad d r ess, an d  c li c k  Submit. 
 

 

R e v ie w  H is t or y  
To  r ev i ew  y o u r  ex am  hi sto r y , c li c k  H is to r y . 
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To  r ev i ew  d etai led  i n fo r m ati o n  i n  y o u r  hi sto r y , c li c k  D e ta il s . 
 

 
 
A  w i n d o w  ap p ear s that d i sp lay s hi sto r y  d etai l. 
 

 

C h a nge  P a s s w or d  
To  c han g e y o u r  p assw o r d , c li c k  C h a n g e  P a s s w o r d . E n ter  y o u r  n ew  p assw o r d  i n  the P assw o r d  fi eld  an d  ag ai n  i n  the 
C o n fi r m  P assw o r d  fi eld  to  c o n fi r m  i t. Then  c li c k  Submit. 
 

|  
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R e v ie w  C e r t if ic a t ion P r ogr e s s  
To  r ev i ew  y o u r  c er ti fi c ati o n  p r o g r ess, c li c k  C e r tif ic a tio n  P r o g r e s s . C li c k  E x p a n d  A l l  to  ex p an d  the en tr y  an d  v i ew  
the d etai ls. 
 

 

P u b l is h  C r e d e nt ia l s  
To  sen d  y o u r  c r ed en ti als to  an o ther  i n d i v i d u al, c li c k  P ubl is h  C r e d e n tia l s  an d  fo llo w  the p r o m p ts. 
 

 

G e t  Logos  
To  d o w n lo ad  a lo g o , c li c k  G e t L o g o s .  
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F r e q u e nt l y  A s k e d  Q u e s t ions  
To  r ev i ew  a li st o f fr equ en tly  ask ed  qu esti o n s, c li c k  F A Q . 
 

 

N e e d  A s s is t a nc e  
F o r  assi stan c e w i th the C i sc o  C ar eer  C er ti fi c ati o n s P r o g r am , c li c k  C o n ta c t U s . 
 

 

 


