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Office 365 #—/VF 72X Actuve Directory KA A > 2 b —F OFERELMIET 57 Dlc2=
774 R A=V 7 —ERERE LICHEIE, WOFIREZETLET,

— HYRFREER OFEIEA, Unity Connection %— /327 v 7 — REN/ZZ L 2R LET,
— IR OGEHERHIROINIC > TV W L 2R LET,

A—HFEFaA—FDd Ty ML, ST ARy ANEEIC

BELEN

TN ARy T AREE L WIS (72 & 21X, Unity Connection 784 A X w1 —7% Exchange
IZEM =472y, ViewMail for Outlook 2256 D A »E—UREUE IRV L), BELO 1T AU LD
Unity Connection = —IZxf L CRIBERIEEL THDHR, 2=T7 57 A R AvkE—U 07 —ERICH
AT ONTZTRTCOZ—PFIIHRE L TORWEGERIE, ROX A7 2F4TLET,

Cisco Unity Connection +3 TN a—F4 Y ALK Y Y—ZX10x 1
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~

GE) JIRAZBREINTVDIEEIE, 774~ (7277 47) $—s3TDH Unity Connection [HH D
AR ZFATLET,

1. Unity Connection P& @, =—HF D [=2—H (Users) | >[2=T 7 A K AvE—Vv 7 Thv
> b (Unified Messaging Accounts) | X— T, =—%FN, VI L UBy 7 ARFEHT k-
fea=77 A4 N AvtE—Vr 7 $—bREEEMTONTNDZ L AR LET,

2. 2=T77A4 R Ay —Vr 7 h—ERTH UL hD Exchange 2010 2 —/L K> 7 2&{EK L TE
D, ®EEZITH 22— D Exchange A —/V7R v 7 25 Exchange 2003 2 —/LiR » 7 A 5 B0
A=V y 7 B8 L84, Exchange 2010 A — /LR v 7 2A&HIBRLE 9, FEHIIZ DWW T,
[Release Notes for Cisco Unity Connectionl (V 7 —X<10.0(1)) ® [New and Changed
Requirements and Support—Release 10.0(1)) D #id [Exchange 2010 Mailbox Can Be Deleted for
the Unified Messaging Services Account] DEHZZRL T ZEW, Z0O R¥ o A NI,
http://www.cisco.com/en/US/docs/voice ip comm/connection/10x/release/notes/1001cucrn.html

MO ANFAHRETT,

3. Unity Connection & O, =—HF D [2—H (Users) |>[2=T 7 A K AvE—I T THhvY
>~ b (Unified Messaging Accounts) | X— T, 2—HFOWNTFNrDa2=T 74 K AvtE—
TTATSRNTE TN ARy 7 ARENI 2> TS L ailEB LET,

4. Unity Connection D @, = —HF D [=2—H (Users) |>[2=T 7 A R Avt—V 7 THU
>~ b (Unified Messaging Accounts) ] ~— T, Unity Connection 231E L\ Exchange &1 A —
VT RVAZERT DL I9RESH TS Z L 2MlRLET,

5. Unity Connection ®&EH ©, =—% D [=—+ (Users) 1> [SMTP a2 ¥ 7 KL A (SMTP
Proxy Addresses) | ~X—YC, = —H%#® Exchange A —/\ 7 FL A& —#7 25 SMTP Ve % 7
RLUARSDHZ L amEBLET,

6. ——¥® Exchange A —/VR v 7 ABBE SN oG ET, ¥ A7 8 ICAXZ Yy T LET,

2 —H% D Exchange A — /AR v 7 ARBEINTEY, 2—¥REEMf TN TWAZ=T 714 R
A= Y —E A Unity Connection T Exchange Z2MHE T& 5 L HFA T 5D TiEAR<,
Exchange — "% 5E 7 2% . Unity Connection (£ A —/LAR v 7 AOBE 2 BB T X
F 9. [Unified Messaging Guide for Cisco Unity Connection) (7 J —X 10.x) ® [Configuring
Cisco Unity Connection and Microsoft Exchange for Unified Messaging] ®# ¢ [Determining
Which Exchange Servers You Want Cisco Unity Connection to Communicate With] OHZZH L
TLEEY, ZTORF=2 A2 MI,

http://www.cisco.com/en/US/docs/voice ip_comm/connection/10x/unified messaging/guide/10xc
ucumgx.html 2> 5 AFA[HE T,

7. =—%® Exchange 2 —/V7R v 7 A3, #H L\ Exchange h—\% K — A LT 55513, —IC
T RATHIEDICUBERT VAR 2=T 74 R Ayt —V 0 7 =R TAV L MIHD
T EEMERLET, BRI oW CIL, [Unified Messaging Guide for Cisco Unity Connection] (7
Y —x10.x) ® [Configuring Cisco Unity Connection and Microsoft Exchange for Unified
Messaging| @& [Creating the Unified Messaging Services Account in Active Directory and
Granting Permissions for Cisco Unity Connection] DHHZZR L T 7ZE W, TO RFa Ak
(=
http://www.cisco.com/en/US/docs/voice ip_comm/connection/10x/unified messaging/guide/10xc
ucumgx.html 2> 5 AFA[HETT,

8. [AU Exchange ¥ — & KR —AL LT DA —NHKy 7 A%FHT %53 CTOD Unity Connection = —4
WL, Y A VR 7 ANEFICEEL T WnigAid, Exchange h— T B —E
AMWFITSNTND Z L EMRLET,

— A=Ky 7 AHF X TIE—@ Exchange 2013, Exchange 2010, Cisco Unity Connection %
721% Exchange 2007 % — & AR — L L LTWHHE, EWS —E 2723% D Exchange ¥—/°
THEITSNTWNDLZ 2R LET,

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
[ 78 | |
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— A= R v 7 ARFTXTR—D Exchange 2003 % — %k — AL LTH554G, WebDav
P — B AR E O Exchange ' — N TEITINTWNWEZ L AR LET,

9. X T® Unity Connection = — (X —/LR v 7 ZA[A—@ Exchange h— % HK—2ALT25) I
LTI ARy 7 ANEELRWSES, BLU Web X—2 7' haL& LT HTTPS %
T 55615, SSL OB EFIZHRESINTWAZ &M LET,

— Unity Connection ®%&# ¢, [Exchange ¥ — OFEHAEZ R % (Validate Certificates for
Exchange Servers) | =y 7Ry 7 AEF 7L, VTN ARy 7 ANRBUEHKIEL TV
DNE I MEHBILET,

— SSL GEBEAY, Unity Connection #— 27 v 7o — RENTEZ L ZHERLET,
— SSLAEHIEMRHIRIINIC Lo TV RN L AR LET,

Exchange oD VT IL 4 iRy ) ARRIEEAFELET S

Unity Connection 7> % Exchange ~DEITETINTVDLIN (Iob 21X, A A A vt —VFa—W
?® Exchange A —/LAR v 7 ZIZ[AB STV 572 &) Exchange 7° b O RIEIZEIENE T T D 5HE
(7= & 2 1E. ViewMail for Outlook Tk @ Unity Connection R4 A X v & — YU RNHAEINZERZIC,
AV —VRBEA DT INA TRV E) WOI AT 2FITLET,

1. Cisco Unity Connection Serviceability ¢ [ —/ (Tools) ]> [ —tE2&# (Service
Management) | Z# B %, Unity Connection Jetty —E A D AT — & 23 [BHtAFE H (Started) |
ThHhodZ e LET, [BMmFEA (Started) | TRWES, BEE2ZT L0 TrO2—F %
TANLET,

2. Exchange —_0a~v R A TRO=a~ L F&%4T L. Exchange #—/372>5 Unity
Connection #— 3 telnet i E L ET GEUTDIHBEIE. 77 AT U+ — /L DR— |k 7080 7B
WTWDS Z LR LET),
telnet <Unity Connection ¥— 3D IP 7 FL-X> 7080
TT— A vE—UNEINRWEAIE, Exchange 13 Unity Connection — 3 &85t L TV ET,
TT— R yB—URNBRINTEEIX. ROFIEELFETLET,

— Cisco Unity Connection Serviceability T Unity Connection Jetty —EANRFET L TWDH Z &
ERERLET,
- *ofioxry NU—7 OFELRRIC, BMEE NI TV a—T 4 T LET,
Ctrl-K ## L. Telnet Z#& T LE T,

3. Cisco Unity Connection DEE ¢, ¥BE2Z 22—V D2=T 7 N Avk—Vr 7 ThU v

FeRRL, [VEY b (Reset) | Zi&IRLET,
W EZ T D2 —VIZxd %, Exchange 7> 5 Unity Connection ~®D[EHINEE LIADH D L |
Unity Connection ®EH ¢, MELZ 52— FICHEfTbohica=774 K Avke—Y 7
P—tR2EFRL ([2=7 74 K A vE—Y 7 (Unified Messaging) [>[2=7 74 K A v
t—Y 7 #—r & (Unified Messaging Services) ). [Vt~ b (Reset) ] Z&IRL E7,

A

&  Unity Connection 7% Exchange & 7 —# ORI Z#1To TV A KT, =2=7 74 K X vt&—
7 Y- RHEM T NI R TO—FORBITEESNET,

Cisco Unity Connection k37> a—F 125 HLF 1) 1J—R 10.x
| g s |
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Exchange ™o VT A4 VRy O ARANERT 5

Unity Connection 7> 5 Exchange ~O RN —EDO 2 —FTHKK L, 2=T7 74 K AvEe—V 7 7
A O [ Uty b (Reset) | NZ ML THRBENRELRWERIZ, IROZXZ AT ZFETLE
j‘o

1. KOCLI 2~ FEFEITLT, [A—NARy I A ATFT—H A (Mailbox Status) ] 7 ¢« —/L K»3E
aa e LTHRESINTEZA YT AOU A NERS L E9, run cuc dbquery unitydirdb select
y.alias from vw_mailboxmap as x, vw_user as y where x.userobjectid=y.objectid AND x.status !=0

2. LD CLIOETICE-Ta—HF =/ VT ADY R IRFRRENLL, —ERRSNTZ2—FD
BulSOED AT =2 ADORNZ R T HMHENH Y 9, BLEIELT, KO CLI 2v R
AL TAT =42 74—V FaBr|l8#HT& £7, run cuc dbquery unitydirdb update
tbl _mailboxmap set status = 0

GE) ErblTIRT—¥2] OEFEHTHI &L, BRERIZTTHY, AT =X ANE Do IZBHR %
BT LLERDHY 3,

Office 365 oD VTV 4 ViRy O ARBITEENFKET S

Unity Connection 7> 5 Office 365 ~DEBNIFETEINTVWEN (T2 2E, AA R XAy E—Vid=a—

# o Exchange A —/LVAR v 7 AR I TW 572 E), Office 365 7> 6 D RIMNCEIENE L TV 55

& (=& 2%, ViewMail for Outlook Tig# @ Unity Connection 7R A A A vt —UNHA SN EE

I, AV —UBEA LU —ANF TR NRE), ROX AT BFITLUET,

1. Cisco Unity Connection OEFH T, B Z b2 —FDa2=T57 A4 K Ave—T 7 ThHhov
FaRpL, [UEy b (Reset) | Z@8IRL FT,

RS T 52 —YIZkF %, Exchange %> 5 Unity Connection ~D R AEE LAR 5 & Unity
Connection DEH T, ZELZ T Ha—WFICHEMTONTc2=T 7 A R AvE—V 7 =%
FrL (=774 K AvyE&—2> 7 (Unified Messaging) |>[2=7 7 A K Avk&—T 7 #—
v 2 (Unified Messaging Services) ). [ V&> b (Reset) | ##IRL £,

Cisco ViewMail for Microsoft Outlook OEIRED S TN a—F 425
WOHEESZRL T IZE,

Ayt—TEBRETELRLD
e [Cisco Unity Connection @ Outlook ®%A5 F LA T, AA A XA v =V FEITHHERA vE—T0
ZE s (PT7-11)

o [N ARy 27 A Outlook 7 747 2 " HEE SV A v —Y % Cisco Unity
Connection T35 T 72\ (P.7-12)

A y—UMNRBRoEFRICELND
e [Cisco Unity Connection O > 7/ A VR 7 AT AUy NUSNOETFA—N T T
Ayt —vnzfEshs) (P7-12)

AytE—CHBETELGL
e [Cisco Unity Connection (Z%f L, Outlook TA vt —YZ2HAETE 2R (P7-12)

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
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e [Outlook T .PST 7+ /W HZIZH#) L7- A v&— % Cisco Unity Connection THATER o
7z) (P.7-13)

A yE—CREATT—ENROTINS

e [AvE—U%HAELTH, Cisco Unity Connection DA vt —IZ(GA I —FRNA 71276
7y (P7-13)

e [Cisco Unity Connection TA v E—UNHESNDLANS, A vE—VZEAL T r—20 471
%1 (P.7-14)

A 9tE—UNEIBRENEL, FEAvE—URTHETHIRSIS
e [Outlook TA vE—Y%HIERL TH, Cisco Unity Connection NOXIGT 5 A vt — VMRS
gy (P7-14)

e [Outlook ® .PST 7 # V& ZBE) L= A v+ —U M Cisco Unity Connection CTHIFR &5 |
(P.7-14)

IRRT— FDRERE
e [Unity Connection (281} B M2 XA T — ROMED v 7 Ty a—TF 07| (P.7-15)

ZH
o [a—% U—r 25— 3 Fd ViewMail for Outlook 7> 5 OZWHEH O] (P.7-15)

o [N ARy 7 AL ViewMail for Outlook O RIEIZXILT % 7= 912 Cisco Unity Connection
Y—OBWEET S5 (P7-16)

Cisco Unity Connection @ Outlook DFZE FL A T, R4 R A ytE—UFITHERA Y
—IUNBREFESNLELN

VTN AVRY T A = RERFRA A A=V EZE LW S, £7213 Outlook D15 ~
4'(””1:. um%xﬁ: L/fcfl/\ia/\ \ /kajquﬁ'é’ﬂi%‘\bf<ﬁ_él/\o

o AvbE—VUELIEIHRAE—UNEEMNICT A VX INTWDRREERDH D70, [EREA—L
(Junk E-mail) | 74 VE 2R LET, KKA -V TN FEZEHFL, BEOEEBEEDOT FLA
’33}“‘7‘4'/%%3%2 7 740F VANMIBMTEET, [EHKA—/L (Junk E-mail) | 74V ¥ %

HELT, Ave—vDr T 2AERINT HI2IE, Microsoft D~ == T L EBRL T ZEW,

o MHRDO A= ZANDLIRT 4 VF DOFHRET, ™A A A =0 Outlook DZAF b LA LSO
FTZ/v—7 4 7 EN TRV, owav icT 7 7 A ADBHIBRI L TR W) E2XE LA DR
U —REIZL Y, Outlook ~DHRA A A vbt—UFRITMHERA v E—VEMIEINTN 2N
MEIPEER L TIEEIN,

e Unity Connection CA—NVRy 7 A I A —FRHEEINTEY, #E/ZEI/A—FEHEBITVD
%& 1%, Unity Connection |2 &Y, = —¥ ® Unity Connection A —/L7R > 7 AT A V‘E_:}%§
fFT& 72 <72 £, ViewMail for Outlook TiZ, HE/ZEDO L VEICEIE L2201, #E
ENFOL—FTIIHRA R Ay E—VEFER N Ea—WFITiT@MLEFA, 2— "j‘
Z® Z & % Unity Connection DA 2 A v E—TZfRT D Z &I JZO’CO)J%?E}E’C%E'?O 71
L, BEIA—FEBR LRI =R A v =T & 8(E LA, ViewMail for Outlook
Fa—HFlcEznEBALET, EE7 A —FDHEMEN L EVEDGE Eé?}’b'(b‘éty) EE /%=
B A—ZIZEET 201E, FR RV ANCHAE L EE 2B LG50 TT,

Cisco Unity Connection k37> a—F 125 HLF 1) 1J—R 10.x
| g 1]
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DU ARy I X Outlook ¥V 547> b bEEShIzAYE—U % Cisco Unity
Connection TZ{ETZ4L
YU ARy 7 A 22— Outlook 7 7 A 7 > k55 Cisco Unity Connection H—/3% 3 U T

Ayt —VERFRETERVEES (BEREA vy E—Y (NDR) 2% ELHERE). ROMEEEZSE
BLTSEEW,

A=V OEEFEEDET A —/N T KL AL, Unity Connection TE SN2 74~ Y SMTP
T RUAERETrF Y SMTP 7 LR EERIC—H LTV ALERDH Y £,

A v —TVZEHFOETA—/ T FL AL, Unity Connection = —HFRICHEINTVWET T4
~ U SMTP 7 FL AFE 7172y SMTP 7 R L A2y, VPIM @& HICERE N T\d SMTP
TRXY T RLAE B LTWOIRERSY £3., —HEHTLH5HORAO LR 0E4E, Unity
Connection [ A v —Y% SMTP A~—k &RA MZY L—32%0, NDR ZEEHICEEFELET,
Z XX, Unity Connection ®FHRD [ A7 L% & (System Settings) > [ %A 58 E
(General Configuration) | ~—12H 5 [ZEER A2 57234 (When a recipient can not be
found) | RECTHRIRSNT/oAT v a VS CTREENE T, 7 7 4/v kTliE, Unity Connection
IX NDR %45 L £7,

Cisco Unity Connection O 2T A VIRV I X Tho Y FUSNDEFA—IL FThoU b
TAYyE—UNZESND

o—

#A3. Cisco Unity Connection A —/LR > 7 A TR, #HNERZIIMOE T A —NL 7T RLAD

THTY FTRAR A=V PHETZE LSRR, ROTEEREZEZONET,

A v —VZEHEOETA—/V T KL AL, Unity Connection = —HFHICHEINTVWET T4
~ U SMTP 7 KL A2 72iE7 2% SMTP 7 K L 2%, VPIM &L IZHE STV % SMTP
TRXFY T RLVALE—HLTWOIRENRHY £T, 29 Le—8TD5HDRASH 53, Unity
Connection 8 A v & —V% SMTP A~— b ARA MIU L—FT B LI CHEESNTVDEEHA, Ay
T—VEBYETOET AN T FLAZ) b—SRET, AvE—VOREEN, U T5E
A= T RUVAAOT XY SMTP 7 FLAZRELTVDH I L& LET, FEMIC VLT,
[User Moves, Adds, and Changes Guide for Cisco Unity Connection) (7 V —X 10.x) ® ISetting
Up Features and Functionality That Are Controlled by User Account Settings in Cisco Unity
Connection 10.x] ®#E® [SMTP Proxy Addresses in Cisco Unity Connection 10.x] OHAZ SR L
TLESY, ZTDOFRFa Ay ME,

http://www.cisco.com/en/US/docs/voice ip_comm/connection/10x/user mac/guide/10xcucmacx.ht

ml 725 AF AT,

ZREEDA =V T I arn, BEDIATDA T — (R A, BFA—N, 777 A,
FILEEHR) EHENOBT AL T FLRAT2—FIZY L—T5 L CHESN TV EHE,
—RT AL —LEDIWRLRA Yy E—VON—F 4 VI TREBYOBHETT, AvtE—
TrvalE, BEEDA=ZT A R AvE—V 0 TAHAT L N TCHRESNF2=T 74 F Ay
TV PR THRESN, 2—F LN DOREELL=T 74 K AvE—I0 7 h—E R
OFEMOMEERCLY, PHLAWERSEEINAAREENRH Y £, FFEOZ—VITH L,
AvE—=V T arBAyvE—UEEDLHITY L— L TWB2IZOW T, Unity Connection
OEH T, TO2—FD[AvE—Y T7ar (Message Actions) | X—TE#ZRL T ZE
AN

Cisco Unity Connection (2% L. Outlook TA v t&—T ZBAETEEL

Outlook HEF 27 A vt —T%HAET 5HITIE, Cisco Unity Connection ViewMail for Microsoft
Outlook NX—Va v & A VA M—LTHLENRHY £9, Outlook TEF =T XA vE—VE2RRTH

&

AvE—UHNOTHZA M, BEFXaT AvE—VICETIEVHHNRRRINETN, wav i

TrANVTEENEE A, wav 7 7 A L OUE—@ 3 ' —{%, Unity Connection ¥— N2 S E T,

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
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Cisco Unity Connection [C&H3L T A bRy SRD RS TN a—F40F M

bz 3

Outlook MHEF 27 A vE—T%HIERT 5 & Unity Connection (% X » & —% Unity
Connection @ [HIBRFE T A 7 & (Deleted Items) | 7 A VH B LET, AvE—Y =—T
TIREESITVDEAIT, ERIZIEA vy —DITHIBRENE T,

Outlook T .PST 74 /LB LT- A vt—T % Cisco Unity Connection TH&ETER

{%of=

Unity Connection (X, =—4%#®¥&® Outlook 7 # /L4 & Unity Connection ®3{g b LA 7 4 /LZ D
FAyE—VERMITEET, L7 > T, Unity Connection 28 b LA 7 LF DA vE—IFFR
ARENTEEEILRY ET,

e Outlook ® [%{5 F LA (Inbox) | 7 A NVEZHNOTT 7 4 L4
* Outlook ® [HIBRE & T A 7 & (Deleted Items) | 7 4 /VENOY T 7 4 L&
e Outlook @ [#& A —/L (Junk Email) | 7 # /L&

Cisco Unity Connection 9.0 LI 5 1%, Unity Connection (% Outlook @ [ #{E# &7 A 7 & (Sent
Items) | 7 A /VEWNDRA A A v+E— & Unity Connection @ [B(F#E A7 A 7 2 (Sent Items) |
TN EREB L, A vE®—7 Unity Connection @ [E{§#% 47 A 7 2 (Sent Items) | 7 #/V#IC
KRINDEIICLET,

Unity Connection 282 ¥% =7 RA A A v —T% Exchange IZT 5 L, HRIhZA vy E—VIC
FTEFa7 Ave—VICHT2HEVHAXOAREENET, wav 7 7 A L OHE—D a v —IF,
Unity Connection #—/" B2 S FE 3, = — ¥ ViewMail for Outlook ZfEH L TEFx =27 A v
t—U%HAET D L. ViewMail X Unity Connection #—"\nH 2 v —VERHL, AvE—TU%
Exchange ¥ 72132 —HF D ar v a—& LIZEFEEFICHEELET,

2 —H A, Unity Connection 5215 b LA 7 4 /L4 LRI SN TV Outlook 7 AV FIZEF =T

A v —UEBE LGS, A vyE—Y0a b —72iF 2 Unity Connection OHIBRFE ST A T b 7+
NEIZHEE L, Outlook TORA vy —VOFEIFITA <2 £, =—F A, Outlook ® [ZF b L
A (Inbox) ] 7 # /L% F721% Unity Connection D515 h LA 7 4 /L4 L RIFAZI LTV % Outlook 7 +
NEZA =V ERLIZEE T, EHICROEBIZEYT 256 ¢

o A w»E&—UM Unity Connection DHIBREHRT A 7T b TANFIZASTEETHLIGEIEL. Ay
& — U Z D=2 —H D Unity Connection 3218 b U A ICHERB &, A v&—2 Outlook TH
OFAEFREICR Y £,

e A wt—U Unity Connection @ [HIBRFE &7 1 7 A (Deleted Items) | 7 4 /L Z 2T TIZ A>T
WRWA . A v '—U1F Unity Connection (2 F R X413, Outlook F 721 Unity
Connection TDO X v t—YDOFEAEIIITA 2720 9,

FEMNC DWW T, [Unified Messaging Guide for Cisco Unity Connectionll (V J—X 10.x) ®
Configuring Cisco Unity Connection and Microsoft Exchange for Unified Messaging] ®#® How
Synchronization Works With Outlook Folders] DHZZMR L T 7ZSW, ZTD F¥ = A ME,
http://www.cisco.com/en/US/docs/voice ip _comm/connection/10x/unified messaging/guide/10xcucum

gx.html 75 AFAIRETT,

AvtE—UFBELTH, Cisco Unity Connection DA Y E—CRIEA VO —42 04D

g =y A

Cisco Unity B 7 v 77 L — R LA, A ve—V 28T LS. £703 Cisco Unity +— 308
=T 7 A R AvE—Vr 7L LTRESNTVDLIEHAEIT, ROFICERLTIESN,
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