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CHAPTER 1

Cisco Unified Video Advantage

e Cisco Unified Video Advantage P.1-1

. p.1-2

. PC P.1-3
. P.1-3

e Cisco Unified Communications Manager P.1-4

e Cisco Unified IP Phone P.1-5

Cisco Unified Video Advantage

Cisco Unified Video Advantage Cisco IP Communicator Cisco Unified IP
Phone Cisco Unified Video Advantage
usB Cisco Unified IP Phone PC
Cisco Unified Video Advantage Cisco Unified IP Phone  Cisco Unified Communications Manager
Cisco Unified CallManager IP
Cisco IP Communicator Cisco Unified IP Phone Cisco Unified Video
Advantage
IP
Cisco Unified IP Phone Cisco Unified IP
Phone Cisco IP Communicator Release 2.0
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Cisco Unified Video Advantage |

|
1-1 Cisco Unified Video Advantage
1-1
CAST* Cisco Unified IP Phone CAST
e Cisco Unified Video Advantage  Cisco Unified IP
Phone
Cisco Unified Communications . . . . .
Manager e Cisco Unified Video Advantage  Cisco Unified
g Communications Manager Cisco Unified IP
Phone  SCCP
CAST Cisco Unified Video Advantage
/
/ /
CDP Cisco Unified Video Advantage = CDP
Cisco Unified IP Phone Cisco Unified IP
cDP Phone CDP Cisco Unified Video
Advantage CDP
P IP
IP
RTP? UDP RTP Cisco Unified
Video Advantage
sccp? IP SCCP  Cisco Unified IP Phone
Cisco Unified Communications Manager Cisco Unified Communications Manager
SCCP
TCP IP

Cisco Unified Video Advantage TCP
Cisco Unified Communications Manager Cisco
Unified IP Phone

1. CAST = Cisco Audio Session Tunnel
2. RTP = Real-Time Transport Protocol
3. SCCP = Skinny Client Control Protocol

I Cisco Unified Video Advantage
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| 1 Cisco Unified Video Advantage

PC n

PC

Cisco Unified Video Advantage
PC

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html

Cisco Unified Video Advantage

e Cisco Unified Communications Manager

Cisco Unified Communications Manager ~ Cisco Unified Video Advantage
Cisco Unified IP Phone

Cisco Unified Communications Manager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_general_information.ht
ml

Cisco Unified Communications Manager ~ Cisco Unified Video Advantage
P.1-4 Cisco Unified Communications Manager

e Cisco Unified IP Phone Cisco IP Communicator
Cisco Unified Video Advantage  Cisco IP Communicator Cisco Unified
IP Phone

Cisco Unified IP Phone
Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html
Cisco Unified Video Advantage P.1-5 Cisco Unified IP Phone

Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html
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W cCisco Unified Communications Manager

Cisco Unified Communications Manager

1-2  Cisco Unified Video Advantage

1-2 Cisco Unified Communications Manager

Cisco Unified Communications Manager

AAR!
Retry Video Call as Audio

Cisco Unified Communications Manager

DSCP?

DSCP QoS Cisco Unified Communications Manager
e DSCPForAudioCalls
e DSCPForVideoCalls
Cisco Unified Communications Manager Cisco Unified Communications Manager
e Location audio bandwidth
e Location video bandwidth
MRGL? Cisco Unified Communications Manager ~MRGL Cisco Unified Communications Manager
MRG*
MRG
Cisco Unified Communications Manager
MRG
MRGL

Cisco Unified Communications Manager

e Region audio codec

e Region video call bandwidth

Cisco Unified Communications Manager

Retry Video Call as
Audio

Cisco Unified Communications Manager

Eal A

AAR = Automated Alternate Routing
DSCP = Differentiated Service Code Point
MRGL = Media Resource Group List
MRG = Media Resource Group

I Cisco Unified Video Advantage
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Cisco Unified Video Advantage

Cisco Unified IP Phone

Cisco Unified Video Advantage
Cisco IP Communicator

Cisco Unified IP Phone

Cisco Unified IP Phone ||

PC Cisco Unified IP Phone

Cisco Unified IP Phone  PC

Cisco Unified Communications Manager

LCD
= |
Cisco Unified IP Phone Web Cisco
Unified IP Phone
http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html
1-3  Cisco Unified IP Phone  Cisco Unified Video Advantage Cisco Unified
Communications Manager
1-3 Cisco Unified Communications Manager Cisco Unified IP Phone
Cisco Unified
Communications
Manager
PC Cisco Unified IP Phone  PC Cisco Unified Video Advantage
Cisco Unified IP Phone
PC
PC . - L
Cisco Unified Communications Manager
> >
Cisco
Unified IP Phone
Cisco Unified Video Advantage
Cisco Unified Communications Manager
http://www.cisco.com/en/US/products/sw/voicesw/p Release 5.x 6.x >
>

s5662/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/phones/ps
379/prod_release_notes_list.html

Cisco Unified Video Advantage

Cisco Unified Communications Manager
Release 4.x System > Device
Defaults

PC

Cisco Unified Video Advantage
Cisco Unified IP Phone

Cisco Unified Communications Manager
> >

Cisco Unified Video Advantage
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1 Cisco Unified Video Advantage |

W Cisco Unified IP Phone

N

Cisco Unified Communications Manager BAT
BAT PC 1-3
URL BAT

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
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CHAPTER

Cisco Unified Video Advantage

i P.2-2
N P.2-8
. P.2-9

P.1-4 Cisco Unified Communications Manager
P.1-5 Cisco Unified IP Phone
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2 Cisco Unified Video Advantage |

. p.2-2
. P.2-3
. p.2-3
. p.2-4
. P.2-5
. P.2-6
Cisco Unified Video Advantage Cisco VT Camera 2-1
1 zip zip
Cisco VT Camera Cisco Unified Video Advantage
~
Cisco Unified Video Advantage Cisco VT Camera

2-1 Cisco Unified Video Advantage

CiscoUnifiedVideoAdvantageSetup.exe Windows Installer
PC
CiscoVTCameraDriverSetup.exe Cisco VT Camera Cisco VT Camera Il
CiscoUnifiedVideoAdvantageSetup.msi MsI?
MSI
MSI
CiscoVTCameraDriverSetup.msi MSI Cisco VT Camera Cisco VT Camera Il

1. MSI = Microsoft Windows Installer

o P.2-3
. p.2-3

Cisco Unified Video Advantage
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| 2 Cisco Unified Video Advantage -
2-2 Cisco Unified Video Advantage
2-2 Cisco Unified Video Advantage
CDP Cisco Unified Video Advantage
Cisco Unified IP Phone  IP
Cisco Unified IP Phone Cisco Unified IP Phone
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_release_notes_list

Cisco Unified Video Advantage Win32
e CDP
e Cisco Unified IP Phone ~ SCCP! Cisco Unified

Communications Manager
e CDP Cisco Unified IP Phone
e CAST? Cisco Unified IP Phone
e Cisco Unified IP Phone CAST Cisco
Unified Communications Manager
e Cisco Unified IP Phone
H.263 H.264
1. SCCP = Skinny Client Control Protocol
2. CAST = Cisco Audio Session Protocol
J p.2-3

Cisco.com

http://www.cisco.com/public/sw-center/sw-voice.shtml

2-1 P.2-2

zip zip

Cisco Unified Video Advantage

1
Cisco VT Camera
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[ |
. P.2-4
Cisco Unified Video Advantage Cisco VT Camera
Cisco Unified Video
Advantage PC
o EXE MSI
¢ Windows Vista
2-3 Cisco VT Camera
2-3 Cisco VT Camera
MSI
Web
MSI
Cisco Unified Video
Advantage
PC
Active Directory
Microsoft  SMS!

1. SMS = System Management Server
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OL-15288-01-J |



| 2 Cisco Unified Video Advantage

2-4 MSI
Cisco VT Camera

P.2-5
P.2-6
P.2-8
P.2-9

Cisco Unified Video Advantage

MSI

http://msdn2.microsoft.com/en-us/library/aa367988.aspx

2-4 MSI

URL

msiexec /1 CiscoUnifiedVideoAdvantageSetup.msi /gb

msiexec /i1 \\server\share\CiscoUnifiedVideoAdvantageSetup.msi /gb

INSTALLDIR="D:\Newlocation”

Cisco |msiexec /a CiscoUnifiedVideoAdvantageSetup.msi
Unified Video Advantage
Cisco Unified Video Advantage msiexec /1 CiscoUnifiedVideoAdvantageSetup.msi /gb
NOLAUNCHCISCOUNIFIEDVIDEOADVANTAGE=1
H.264 msiexec /1 CiscoUnifiedVideoAdvantageSetup.msi /gb CODEC="H.264"
H.263 msiexec /1 CiscoUnifiedVideoAdvantageSetup.msi /gb CODEC="H.263"
H.263 H.264 |msiexec /i CiscoUnifiedVideoAdvantageSetup.msi /gb CODEC="ALL"
CODEC="ALL”

msiexec /1 CiscoUnifiedvideoAdvantageSetup.

msi

VIDEOCONFIRMATION=1

msiexec /1 CiscoUnifiedvideoAdvantageSetup.
NOVIDEOQUALITYSETTINGSDIALOG=1

msi

Cisco Unified Video Advantage

[ oL-15288-01-J
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2-4 MSI

msiexec /1 CiscoUnifiedvideoAdvantageSetup.msi FLOWCONTROLOPTION=1

msiexec /1 CiscoUnifiedVideoAdvantageSetup.msi /gb UDPPORT="5555"

E
Cisco Unified Problem Reporting Tool

msiexec /1 CiscoUnifiedvideoAdvantageSetup.msi
PROBLEMREPORTMAILER=[e-mail address]

Cisco Unified Video Advantage

msiexec /i CiscoUnifiedvVideoAdvantageSetup.msi
TRACEPATH="C:\logfilelocation”

Cisco VT Camera

msiexec /1 CiscoVTCameraDriverSetup.msi /L <Logfile>

N

Cisco Unified Video Advantage

2-4
ab +

2-5

P.2-6
P.2-8
P.2-9

Cisco Unified Video Advantage

[CommonFilesFolder]CiscoUnifiedVideoAdvantagelnstall.log

C:\Program Files\Common Files\CiscoUnifiedVideoAdvantagelnstall.log

Cisco Unified Video Advantage

[LocalAppData]Cisco\Cisco Unified Video Advantage

C:\Documents and Settings\<userid>\Local Settings\Application
Data\Cisco\Cisco Unified Video Advantage Windows XP 2000

C:\Users\<username>\Appdata\Local\Cisco\Cisco Unified Video Advantage
Windows Vista

Cisco VT Camera

[CommonFilesFolder]VTCameralnstall.log

C:\Documents and Settings\<userid>\Local Settings\Temp Windows XP
2000

C:\Users\<username>\AppData\Local\Temp Windows Vista

I Cisco Unified Video Advantage
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| 2 Cisco Unified Video Advantage

2-5

Cisco Unified Problem Reporting Tool

C:\Documents and Settings\<userid>\Desktop Windows XP 2000

C:\Users\<username>\Desktop Windows Vista

o P.2-8

Cisco Unified Video Advantage
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2 Cisco Unified Video Advantage |

Cisco Unified Video Advantage
URL

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/products_user_guide_list.html

N

Cisco Unified Video Advantage Cisco VT Camera
Cisco Unified Video
Advantage
. P.2-6
. P.2-9

Cisco Unified Video Advantage
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| 2 Cisco Unified Video Advantage

e (Cisco.com

e Cisco Unified Video Advantage Cisco VT Camera

. Cisco Unified Video Advantage

http://www.cisco.com/cgi-bin/tablebuild.pl/cvta

. Cisco Unified Video Advantage Cisco VT Camera

Windows OS

1 Cisco Unified Video Advantage Cisco VT Camera
Software Center

http://www.cisco.com/cgi-bin/tablebuild.pl/cvta

3 Cisco VT Camera

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/products_user_guide_list.html

. P.2-4

Cisco Unified Video Advantage
| oL-15288-01-J


http://www.cisco.com/cgi-bin/tablebuild.pl/cvta
http://www.cisco.com/cgi-bin/tablebuild.pl/cvta
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/products_user_guide_list.html

2 Cisco Unified Video Advantage |

Cisco Unified Video Advantage
OL-15288-01-J |



CHAPTER

Cisco Unified Video
Advantage

Cisco Unified Video Advantage

Web Cisco Unified Video Advantage
3-1
3-1
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release n
e USB Microsoft otes_list.html
o Cisco VT Camera Quick Start Guide
o USB Cisco VT Camera
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installatio
n_guides_list.html
Cisco Unified Video Advantage Cisco VT P.2-4
Camera

Cisco Unified Video Advantage
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e Cisco Unified Video Advantage
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/products_user_
guide_list.html

e Cisco IP Communicator
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/products_user_
guide_list.html

e Cisco Unified IP Phone
http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_gu
ide_list.html

e Cisco VT Camera

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installatio
n_guides_list.html

Cisco Unified Video Advantage Problem Reporting Tool

4 Cisco Unified Video Advantage

P.2-6
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CHAPTER I

Cisco Unified Video Advantage

. P.4-1
e Cisco Unified Communications Manager P.4-6
e Cisco Unified Video Advantage P.4-8
. P.4-1
. P.4-2
. P.4-2
e Cisco Unified IP Phone  LCD
P.4-3
. P.4-3
o Cisco Unified Video Advantage  Cisco Unified
IP Phone P.4-3

. P.4-4
e H.323 P.4-4
e PC CPU 100 P.4-5

Cisco Unified Communications Manager Cisco Unified CallManager Media Resource

Group  Media Resource Group List MCU

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Video Advantage
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e QOS Quality Of Service

e PC CPU

e Quality Of Service http://www.cisco.com/warp/public/779/largeent/it/ese/srnd.html
e PC CPU 100 P.4-5

. Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/products_user_guide_list.html

. Media Termination Point MTP;

e Cisco Unified Communications Manager Release 5.0
Cisco Unified Video Advantage
Cisco Unified Communications Manager Release 5.0(4)

e Cisco Unified Video Advantage 5445
5445
e Cisco VPN Client 4.0 Cisco VPN Client
e Cisco Unified IP Phone SCCP Cisco Unified
Video Advantage SIP
e Cisco Unified Communications Manager p.1-4
. P.4-1
. P.4-3
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Cisco Unified IP Phone LCD

Cisco Unified IP Phone  LCD

Cisco Unified IP Phone

e Cisco Unified Communications Manager p.1-4

e Cisco Unified Communications Manager

pc

Cisco Unified Video Advantage  Cisco Unified IP Phone Cisco IP Communicator
Cisco Unified Video Advantage ~ CDP

e Cisco Unified IP Phone PC

Cisco IP Communicator Cisco IP Communicator Release 2.0

e Cisco Unified IP Phone LCD
P.4-3

Cisco Unified Video Advantage
Cisco Unified IP Phone

Cisco Unified IP Phone  LCD (=] Cisco Unified
Video Advantage  Cisco Unified IP Phone

e Cisco Unified IP Phone

e Cisco Unified IP Phone

e Cisco Unified Communications Manager ~ Cisco Unified IP Phone

PC
e PC Cisco Unified IP Phone ping

e SIP Cisco Unified
Video Advantage  SCCP

Cisco Unified Video Advantage
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4 Cisco Unified Video Advantage

|
e Cisco Unified IP Phone P.1-5
LAN
e Cisco Unified Video Advantage
Settings > Video Quality Automatic
. DSL Reports
http://www.dslreports.com/stest
50 Kbps 500 Kbps
Cisco Unified Communications Manager
Y
50 Kbps
e Cisco Unified Communications Manager P.1-4
H.323
H.323
Cisco IP Communicator  H.323 Cisco Unified
Communications Manager  Empty Capabilities Set ECS
Null Capabilities Set TCS=0 H.323
ECS ECS
H.323 Cisco Unified Communications Manager ECS

Cisco Unified Communications Manager

. H.323 ECS

v

ECS

I Cisco Unified Video Advantage
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||
ECS
Media Termination Point MTP;
MTP
H.323 Media Resource Group List MRGL MRGL
MTP
Cisco Unified Communications Manager ~ H.323
PC CPU 100
PC CPU 100
Cisco Unified Communications Manager Release 4.1(3) Service Release 2 Cisco Unified Video
Advantage  Cisco IP Communicator Cisco Unified IP Phone
Cisco

Unified Video Advantage
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html

PC CPU

Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html
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W cisco Unified Communications Manager

Cisco Unified Communications Manager

e Serviceability Troubleshooting Trace P.4-6
e Real-Time Monitoring Tool RTMT P.4-6
e CDR Analysis and Reporting CAR P.4-7

Serviceability Troubleshooting Trace

Serviceability Cisco Unified Communications Manager

1 Cisco Unified Communications Manager

2 Serviceability

3 Trace > TroubleShooting Trace Setting

Cisco Unified Communications Manager Serviceability Trace
URL Serviceability Serviceability

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

e Real-Time Monitoring Tool RTMT P.4-6
e CDR Analysis and Reporting CAR P.4-7

Real-Time Monitoring Tool RTMT

Cisco Unified Communications Manager Real-Time Monitoring Tool

Serviceability Cisco Unified Communications Manager

1 Cisco Unified Communications Manager

2 Serviceability

Cisco Unified Video Advantage
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| 4 Cisco Unified Video Advantage

Cisco Unified Communications Manager ||

e Cisco Unified Communications Manager Release 6.0 Cisco Unified Communications Manager
Real-Time Monitoring Tool

e Cisco Unified Communications Manager Release 5.x

Cisco Unified Communications Manager Serviceability Real-Time
Monitoring Tool

Cisco Unified Communications Manager Serviceability
Real-Time Monitoring

URL

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

e Serviceability Troubleshooting Trace P.4-6
e CDR Analysis and Reporting CAR P.4-7

CDR Analysis and Reporting CAR
CAR

Serviceability Cisco Unified Communications Manager

1 Cisco Unified Communications Manager

2 Serviceability

e Cisco Unified Communications Manager Release 6.0 Cisco Unified Communications Manager
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