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#®io, B ZOEEEEITTHLERHY 7,

& 710 [, LA T Operations Manager OMFRT ¢ AU ZETTDHEIE, T4 ADANURKET
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s IA—T LI AEHATS,

BIR L7127 A AR T 2% A1, [Selection] #7422 Vw728, T/ ADY A MPRERRE
nEI,
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Operations Manager (X, BBIIEXNTNDET A AL TA >Ry MV IEEFEITLET,

AFw7F 5 [Administration] > [Device Management] > [Device Configuration] > [IP Address Report] % #&4R L T,
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[Administration] > [Device Management] > [Device Summary] Z &R L £ 7,
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[Devices] > [Device Management] > [Inventory Collection] > [IP Phone Details] &R L £ 7,
[IP Phone Discovery Schedule] ~<— Y NERINFET,
[Add] 27 VU v 27 LET,
[Add Schedule] # A4 7 u 7R v 7 ANFREINET,
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W,
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[Modify/Delete Devices] ~*—IZi&, T 31 AERET — FWEBFRB X RINE T,
[Modify/Delete Devices] <— L&A LT, 731 ADOBHEDRRELHRI LY | 7F—ZINET T —
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[Administration] > [Device Management] > [Device Configuration] > [Modify/Delete Devices] % &R
LE9,

[Modify/Delete Devices] ~*— Y23 & 9,

TNRAZADA R N YIRERAT—F RS U T, HOT NNA ARG DH 7 ANV EERBEALET
(TPrime UOM (2B L7=F 34 ZDOWeiR) (P.2-14) 2B LT EEW),
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(P.2-21) Z#ZMLTLIZEWY),
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[Administration] > [Device Management] > [Device Configuration] > [Device Credentials] % 3R L %

T

Common Services @ [Device Summary] ~— Y238 & £7,
TNAABREENTOD 7+ NV HRBALET,

BT 2T A RETNEIT AR TNV —T%FIRLET,

[Edit Credentials] %27 U v 27 LET,

[Edit Device Configuration: Change Credentials] X— VRN F /RSN E T,

o HoF NS RBBRUIZEAIE, €OT A AT L THRFOTTO 7 LT 2 v L3 [Edit
Device Configuration: Change Credentials] ~X— Y TR EINET (T AX U RIT BT 4 — RIZ
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+ SNMPv3
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« WMI
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Cisco Prime Unified Operations Manager 9.0 21— #A F
m. OL-27478-01-J |



| 2% FLoIc

2AFvFT A1

ATyF 2
ATv7 3
ATvT 4
AFwT 5

!

(E)

INA ADA

FI{ REE=ART 375D Operations Manager 0Zx M

TmezIiE XA LT T MED 4 BT, HRITER 3 BDBEA. Prime UOM (X, 4 B> THhd 1 H
HOFRITZFET L, KRICS B> T 2 BIHOFERITEZEIT L, 512 16 BEF-TH 5 3 [
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LW FTAEBORELERLET, 774/ FORITHEEL 3 HTT,
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Tk, (22 —=T T4 ZEADT A R %
BEIMICHRE) (P8-3) &ML T X
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Y VAT ANSEITTLILEMBELET, T4 T VAT ABMEATERWGAIL,
Prime UOM % —"TH 27 74 7 b VAT AOTRTDOY AT LEM LT LTV D LERH Y
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ATwF 2 [File] # ==—»5 [Add this site to] ZRIR L F 7,

ATwF 3 [Trusted Sites Zone] %7 UV v 7 LE T,
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ATYFT T TII9VORT—H A RN—%F=zv7 LT, A FPMEEEFAYA L V=Vl d L 2MiR LET,

Prime UOM 5 5 @ Cisco Unified Communications Management
Server ') > MiEM
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AT TRA AT v T OBMBAIZOWTIL, [Cisco Unified Communications EFT 7'V r—v 3> U >
7 OFRE] (P21-1) ML TSV,

Service Monitor A X2 h° b T v T OMEIZHOWTOFEMIT, XI5 SNMP R 7 v 7|
(P.C-1) 2B L T &V, RIBROBEIZOWTIX, [Release Notes for Cisco Prime Unified
Operations Manager] % ZM 1L T 7230,

XA T A OBMELEREIZDOLNT

Prime UOM (X, kDt F 2 U7 4 BH#D A H =X Lz ¥ R—FLTHET,

e SNMPV3 7w b=)b (RBFE/FET T AR — FF 3 ) : Prime UOM 1L, $— 3L F 31 2
TRAL/ET TA N —F T v a vz R— ML TWET,
* Local security or Cisco Secure ACS : Prime UOM WD X X7 ~O7 7 ERAX, v—A/L %ol

7 4 (Common Services Local Login Module) ¥ 721X Cisco Security ACS {2 X - CHIfEI S E T,
FT7HN T, —RNEDOa—HV X2 )T 413 X—T VT,

Prime UOM (% Cisco Secure ACS & OfeA &2 ¥R — M LET, FMICOWTIE, [nstallation
Guide for Cisco Prime Unified Operations Manager] @ TSecurity Configuration with
Cisco Secure ACSJ (p. C-1) #ZHLTIZE,
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m. OL-27478-01-J |


http://www.cisco.com/en/US/products/ps6535/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6535/prod_installation_guides_list.html

| 2% FLoIc

Prime UOM ®snzx42<v4 X N

* SSL : Secure Socket Layer (SSL) 1%, 77 A v —, ik, BIOTF—F¥SGHEZEBELT, T—
YORRIR N TV I a v ERBTLT Y r—vary Lo e han ey, SSL T,
FERAE, ARY—, BIUOWMEX—ZHEMALET., (F 74/ b Tix, SSL iX Common Services T
A F—T W5 TWVEREA),

X 2T T IR AOKLBEMIZIEUT, SSL 24 2 —TNEREFT A B—TNITEHIENTEE
4, Prime UOM X, 7 A4 7 b &Y —"OBD SSL #¥ 4R — kL TWVWET,

X o VT 4 OFEEBIAT H121E, Common Services D~/L 7 ? [Setting Up Security] @ k&> 7
BB LTLLTZIN,

HR—kEh% NMS &

Prime UOM iZ, L CWA Xy NI —ZIZFETH Ry NU—7EFH AT L (NMS) & OHAE
PR — kL FET, Prime UOM (L Prime UOM ¢RI L T AT AZIRTET D NMS 24 R—F LEHA,

e Prime UOM X, R—HF 162 (T 7 x/V ) TEHMRT AL ANLD N T v T 2% LET,
Fy hT—27 FRYLZANTTIZ N T v TE2OBFEBRT 7Y r— g VITEELTWAESIE. b
Z v 7% Prime UOM [ZHRIET AL O FDOT S U r—2a VEFRELTLLEIN,

e Prime UOM IZ, RD L HIZ, 22—V RBE LI T v T HEREELET,

— RAZAN— + Ty T EEEET DI, ISNMP T v 7OZIEE T3+ U —F 4 T ORE]
(P2-23) #ZML T Z&EW,

— RSN b Ty T EEET 2E, NEmoRE] (P15-7) 2Z2RL TS,

INAAN— BIOWEI N T v T OFEMIZONTIE, L ID SNMP K7 v )
(P.C-1) #zfR LT EEW,

SNMP rS v TDREELET+T—T 1 VT DEFE

Prime UOM (%, A HERFEEDR—FTCr I v 7T %2ZEL, TO LT v T 2T A ZABLOKR—F
DY AMIRETEET, ZOMEEIZLY, Prime UOM I, D T v TR T 7Y r—3 g9 0 Ll
HloEETX T,

72720, 73 2D SNMP % A x—7 /L2 LT, Prime UOM 723K WTNNIEREZ T v %%
fET 5L 9 SNMP Z#RETLHLENDH Y T,

e 1 >®O NMS

s 1DDNTy T T—EFEY

ZDHEDOHERIL, RO EBY TY,

o ISNMP 7 v 7ZfER—FOFH| (P.2-24)

e [Prime UOM IZ h T v T ZEET D7D DT A ADFEE] (P.2-24)

e NMS £721E FF v 7 F—F L ~® Prime UOM + J v 7 ZEOHEE

e [SNMP |7 v 7z E] (P.2-25)

e I[SNMP K7 v 7% LT Windows A X2 h &zt | (P.20-7)

T v 7 % E$ Prime UOM (Z3EE T 2120, [Prime UOM IZ b T v 7R FETE DL LT D200
TNA ADFE] (P20-6) DIEEEZTFATLET,
SNMP FZ v 7 D%EE NMS £/ N7 v 7 T—F U EMETDHIZE, INMS 723 8T v 7 57—
£ ~D Prime UOM + 7 v 7ZEOHAE] (P.2-24) OFIEIHENET,
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SNMP +5 v T2ER—FOEH
F 74/ F T, Prime UOM 2R —F 162 TSNMP 5 v F&2ZELET, ZOR— ME, LEIIS
UCEETLHENRTEET,
SNMP +J v 7ZER— N ZFHT A FIHFIKRO LY TY,

AT7v7 1 [Administration] > [System Settings] > [Miscellaneous] > [Preferences] % 3R L £,
[System Preferences] ~X— U NERINLE T,

AFvF 2 [Trap] 74—V RiZ, K—+FEEANLET,

ZFvF 3 [Applyl 22 U v LT,

Prime UOM RMEHT 2K —FD U R MMIOWTIE, Prime UOM BERTLAR—FE A ¥ —T7 = A
A (P8-6) #HML T EE,

Prime UOM [ kS v T&FEIETEH-HDT/N\1 ADEKE

Prime UOM % SNMP MIB ODEHE T v T EFEHLTT A ZAD~LVREHRBT D720, DIEH
PR T DL T NS AERETLHILENH Y £, Prime UOM @ﬁ*?ﬁﬁ%k‘féﬁ”\fﬂ) A3
FTNA AT SNMP A X —7 Wz L, Prime UOM % —RIZSNMP b T v 7Z2IXETHLIZTDOTA
AAEHRETHOLENDH D T,

TNA A e a<w > FIA A X —T 2 A AFIEGUIA v Z—T oA ZAEFEH LT, T34
AN Prime UOM IZ h T v 72X ETCE A2 L7512 LFET, [Prime UOM IZ b T v 72X ETE 5901
THIEDOTNAADRE] (P.20-6) ZZHL T X,

GE) PrimeUOM CEoTEHEINDIRT Vv I BIOTIAXR=RNHFDIPA L F—T A ABH DT N
ANZHKTDNT T RIAF— N—=T g VBATIE, VI 7 V=R GFINRT Vw7 1P A~
57 T2 AR TEFERTHLERDY £7°,

NMS F£=lE bS5y T T—F2AD Prime UOM +S5 v TZED#HE
SNMP 1 TTOZEEMDO N T v T T2 BIOMMOX Y U= EF AT 5 (NMS) LS
T DL, ROVEXEZ 1 DU EETTOMNERLLIGENHY £7,

e Prime UOM #FEIT L TCWAFARE, Xy U~ TNRALAD T v 750 Y 2 MBI E
T, Prime UOM IZ b T v 7 HEETHODT A ZADFHE] (P.2-24) 2L TLIE&EW,
s T v R—rELTHR—F162 ZFRELET,

o Xy MNU—T TRAANTTIZ T v TEPOERT 7V r—a VCEEL TV DLEEIE. b
Z v 7% Prime UOM ([ZH5i5 T D L HZ0OT7 SV r—va v X ELET,

# 2-61%. SNMP F7 v 7ZEDOTF VA ERL, TNENORREZZET TWET,
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& 2-6 Py TREDRESF UL

:/7_ UZI- *“E—‘
F v bU—2 FNA A28, Prime | o NMS O FEN R,
UOM ZZEITLTWDHHRA D . o o
_ ° 2w ]\17_7 //]’Zo) =N ZP\ 3
K= N 16212 kT v FEEET Y 7 AR 28 R 3
Do  Prime UOM 2MEHMEDOE W R T v 7ZE. A bL—Y, B
; EOT T —F 4 o7 Ah = R E R,
Prime UOM X+ 7 v 7 &2%Z{5 L. %+ T AT A et

DT v FE NMS ICEE% LE | © NMS ik LT, NMS BETSHTWAERA hOF— k

¥ 162 CFT v T HZlE LET,
e Xy hNU—T TNAANF|&EEER—F 1621 T v T %
EAE,

NMS 877 4/ b A— b 162 T | o NMS O FRENRE,
7 v 7 %%fE L. Prime UOM . . e

_ R . vy RO — 7 N ADFZENDAR .
EFEIFLTNDER hOF— K T 7 HREN R
162 122D~ 7 v 7T HERT D, o Prime UOM i3, NMS IC k> TRy &R v T v 7%
ZAE LR,

= = En
SNMP + 35 v JEREDERTE
7 7 A4V b TliX, Prime UOM (ZRLEED SNMP b7 v %Rk LER A, 278, BBiET 25 L 90 I
ETHIEITTEET,
kT THGRERBRET BT, ROFIEEZETLET,

AT7wv7 1 [Administration] > [System Settings] > [Miscellaneous] > [Preferences] % 3R L £,
[System Preferences] _X— Y NERINLE T,
AFwF 2 [Trap Forwarding Parameters] (2, KDOIEHE AT L ET,
o —ROIP 7 KL AEIF40
NI YT OREHARERY —NDOR— RS

> Cisco Unified Communications Manager 77U 77— 3 Y MERAT 25K — F D U X MZoW
Tix. Prime UOM B L OMld CUCM 7 7Y Fr— a UAMERT 2R — 7 m hajn)
(P.20-9) ZZHL T ZE W,

ATvFT 3 [Applyl R& %27V LET,

Health Monitor D& E

Health Monitor =—7 -t U 7 ¢ 1%, Operations Manager 7 222X %E=% L, 7R ANMELL TH
EE LI ZICROE, EFA—NOEFERETEET,

BIA—NVOFEFE2ZET DT, ROFIELZETLET,

AFv7 1 NMSROOT/HealthMonitor/conf/HealthMonitor.cfg 7 7 A V& fE L T,
ATF9T 2 ROFENRTA—HEEASILET,
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e SMTP_Server : SMTP X —/L — DT RN L X,
e Receiver Email ID : &I DE L OEF A —/L ID
* Sender Email ID : #E& 2R ETLHE A —/L ID

RFvT 3 TrANEEH LG, HealthMonitor ' —E A X FHEEI L CTHEFLZ BN LET, a~v KA o»
5, kOavwy ReEAJLET,

net stop HealthMonitor

net start HealthMonitor

PRz oW T, @O E) (P15-7) 22U T EEN,

Internet Explorer {§#&F#A# Y4 k Y —>A® Operations Manager 7k—
LR— DB
LR X = U7 ¢ 2% Windows 2003 % 721X Windows 2008 ¥ A7 L TA F—T /I > TV BHA.
Prime UOM F— A R—IZT7 7 B AT DRI, WO FEEFEITTLHILERNS D £7,
Operations Manager 78— A& ~X— U ZBN7 5 FIEIZKRO LB T,

AFv7 1 Prime UOM % B &, [Start] > [All Programs] > [Cisco Unified Operations Manager] > [Cisco Unified
Operations Manager] % 3&{R L £ 7,

ATwF 2 [File] # ==—»5 [Add this site to] Z®IR L F 7,

ATwF 3 [Trusted Sites Zone] %27 UV v 7 LE T,

ATwF 4 [Trusted Sites]| ¥4 TR 7Ry 7 AT, [Add] %27 Vv 7 LCZOVA bEVANMIBLET,
ATYvF 5 [Closel %7V v/ LET,

AF9vT 6 X=VEITILy alTHLLY = b0V A NERRFLET,

ATFYT T TIIUVORT—HARN—%F=zv7 LT, A FPMEEEFAYA L V=Vl d L 2WRLET,

Prime UOM H—/\ DSCP +3 24 v DEBEIEGLFTITDOHRTE

Prime UOM #—/ T, FHEAHEZ: DSCP OELNEN N ~—27 SNDH Xy he~w—7 TE5LH12T
DI2iE. WOTFNEEZFEITLET (Windows 2008 — 3D &),

Windows @ [Start] > [Run] & &R L £,
gpeditmsc & AJJ L, [Enter] 227 YV v 7 LT, m—A)N V=T KR v— 27 1 ZEBEET,

[Local Computer Policy] > [Computer Configuration] > [Windows Settings] > [Policy-based QoS]
BIEIRL, RY —%ERLET, /=& 2iE, dscp settings & AT ET,

4. [Policy Profile] # 7T, ZDOHR U > —IZ%t5 2% DSCPEEBEELET, =L xIE55 EANLE
R

5. [Application Name] # 7 C, [All Applications] % 3R L £ 7,

Cadii
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6. [IP Addresses] % 7 . [This QoS policy applies to Any source IP address and any destination IP
address] Z#IR L £,

7. [Protocol and Ports] &% 7 T, [this QosS policy applies to TCP and UDP] &R L £7, Fiz, &
B — b &g A— P HBRRLET,

[OK] %2 Vv s LET,

INHOR) —OEREZBEAT AL, WOa~y REFETTHHLERH Y £9, gpupdate
/force

BE7IV—23 0 DATLABEUNY I bz 7OEH
WDy 7 TlE, "R z2TEEBIOAN—=Va VEEDOX A7 EEHEICOWTHBALET,

e [Prime UOM THEMHT 270D EET 7V r—ray VAT LABIRNY 7 h =7 ORIE]
(P.2-28)

e [Cisco Unified CM © 27 7 A X DEHE | (P.2-28)

e [Cisco Unified CM T CDR O#z O E] (P.2-29)

o (AT 4T = "OSNMP ¥—t R a3I=2=7 4 ALY THEROEE] (P.2-30)
e [Prime UOM I(Z syslog L 3—~3% [Send Events] |Z7% &) (P.2-30)

« [Unity Event Monitoring Service ®i% | (P.2-34)

 [Cisco Unified CM T?» RTMT ®O%& | (P.2-36)

¢ [Cisco Unified CM T?» HTTP 7 L7 v v L DRRE] (P.2-37)

e [Cisco Unified Communications ®J /XA A ? DNS #7E| (P.2-37)

(3¥)  Cisco Unified Communications Manager ®/3— 3 VB L O R — MBI 2 i O ZEMIERIZ,
Cisco.com @ Cisco Unified Communications Manager A~ b U 7 22 B L T Z S0,
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B s5E7705—23> LRFLBLUYI R 7ORR

Prime UOM TERT 5=ODBEE7 TV r—23 Yy SRXATLBEEUY T
FO T T7DEHTE

# 2-71Z. Cisco Prime Unified Operations Manager (Prime UOM) 7% Cisco B 7 7 U —va v v
7%?:7%E% B TE DL 01T 2720, FANZETTOILEDH L X A7 2R LET,

& 2-7 FFVr—230 VI T7ONR—2avBEIPLRTFLAOAY T4 FaL—3 v 4R
v

FERTEIEEF7IUr—>a HERTIEEFE7TIUS—

VV72b017.. ay VATL.. RITTIDEDHDZRY

Prime UOM 3% KR —F T5 | AT 47T H—2 [AF 47 % —s30D SNMP #—t 2 =
EEOT TV r—var V7 Ra2=7 4 AN THEROBRGE]
=7 (P.2-30)

Cisco Unified AT 4T P— [Cisco Unified CM ® 27 5 A # 4 DIEH |
Communications Manager 3.3 (P.2-28)

LABE

Cisco Unified AT 4T P [Cisco Unified CM T® syslog L 3+ —
Communications Manager 6.x owE] (P2-31)

ARt AF 4T = [Cisco Unified CM T CDR DA% Dk

£ (P.2-29)

Cisco Unified J—H Jb—% @ CCMEEnabled % true (Z7% &
Communications Manager L¥EJ, 1.3.6.1.4.1.9.9.439.1.1.1.0 ®
Express snmp get 73 1 ZiK$ L S ICRE L E T,
SRST v — % J—H ZON—%D SRST Hh—ER%E A X —T

LicLET, 1.3.6.1.4.1.9.9.441.1.2.1.0
@ snmp get 28 1 ZIRT LD ITHREL F

‘é—ﬂ
Cisco Unity Connection N/A [Cisco Unity Connection @ syslog L3 —
ANOFGE] (P.2-33)
Cisco Unified Rl Ny Operations Manager TOA > kDT 7
Communications Manager . . 7 4 71kl (P.E-96)
AT 4T P—n
5.1.3 LI (Syslog/RTMT O
B
Cisco Unified Presence N/A lCisco Unified Presence @ syslog L 3 —

NOFE] (P2-34)

Cisco UnifiedCM DY S X3 EZDER

A
)

ZOFIEEFEITTEISLENSDHDIL, AT 4T Y —,3% Cisco Unified CM 3.3 LA TEITL TV 53
ATDTT.

Prime UOM 1%, FIU4RiIZE22 >0V 72X FEHTE ¥ A, B D Cisco Unified CM 7 7 A
ZEERTAEET, TOAN DI TAZLEEFTTHLENSH Y £9°, Cisco Unified CM 3.3 LIKE
T, T7HNV DT T RAEL E LT StandAloneCluster 4 L CTWE9,
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ATv7 4

AFvF 1
AFyvFT 2
ATFvT 3
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Cisco Unified CM DR EDFEM 72 FLIZ W CTi, Cisco Unified CM O~ =27 VA ZMM L T 72 &
A

Cisco Unified CM 7 7 A X 4 % W3 5121%, RO FIAZFEITLET,

Cisco Unified CM 7 7 2 # 4 %2283 %121, [Cisco Unified Communications Manager
Administration] ~X— V& & 97,

A =2 —/3—O [System] Z##4R L, ®KIZ [Enterprise Parameters] #i#R L £,
[Enterprise Configuration] ~— Y2351 & £,

Cluster ID 7 ¢ —/L RiZ, HILWI FR2AZ4EATILET,

[Update] 27V » 7 LET,

Prime UOM T, T CIZEM/EWRINZI FRAEZ D7 T A% ID #ERT 512X, ROFIEEZFEITLE
ﬁ—o

Prime UOM 225, 7 5 A% (FXTDH/— ) ZEEICHIBRLET,
Cisco Unified CM ® 27 7 A X ID ZEE L E7, ZOFIOFIEEZSHL T EI0,
7522 1D B8/ L4, Prime UOM 127 5 2 2 K2 HEBML E1,

Cisco Unified CM T® CDR DE5EDEETE

ATFvT 1
ATFyvF 2
ATFvF 3

Prime UOM % {1 L T. Unified CM ® Call Detail Record (CDR) +F v /iR EZEHTE E9,

Service Monitor % Prime UOM CTHEMH END UCEH T 77— a L LTENTLAI2LERDH Y
4, ZEMIZ DWW TiX, [Service Monitor —"X~D7 7 & 2] (P.21-2)

F 72, Prime UOM THR—VU V7% A X—TWIZTHLERH Y T3, 5O NTE, [R—V 7
T A= OfEE] (P.19-16)

Prime UOM 3 & U Service Monitor Zf#H L T CDR “X— 2D 7 > 7 T —X ZART 5 FIE TR D
LBV TI,

Unified Communications Manager T, [Administration] Z &R L £ 7,
[System] > [Service Parameters] %% L T, [Service Parameters Configuration] ~— V%[ & £ 97,
WDONRTA—=FERELET,

* [CDR Enabled Flag] : [System] £ T FGICA 27 v —/L LT, [True] &N L 7,

* [Cluster wide Parameters] (Device - General) £ TA 2 m—/L ¥ 7> L, [Setto Enable Only
When CDR Enabled Flag is True] 3R L T, [Call Diagnostics Enabled] ##% & L £,

Cisco Unified CM C Prime UOM % #&H— & L CTEBMT 2 FIHIFKRDO LB TT,

a. [Tools] > [CDR Management] %i%&{R L £,

b. [Billing Applications Server Parameters] £ CA 7 a—/L'L, [AddNew] %7V v 7 LET,
c. ReANLZET,
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Cisco Prime Unified Operations Manager 9.0 1—% i/ F |



E2E  FLHIC |

B s5E7705—23> LRFLBLUYI R 7ORR

— [Host Name]/[IP Address] : Prime UOM 234 > A b —LENTWNWDHT AT LD IP 7 KL AT
ﬁ—o

— [User Name] : smuser & AF1L £,
— [Password] : 7 7 4 /v b D/NA YT — KX smuser TY,
d. [SFTP Protocol] &R L £,
e. [Directory Path] : /home/smuser/ & AF1 L E T,
f. [Resend on failure] = v 7K v 7 A& RIRL 7,
AFyvF 5 [Add|&Z7 V27 LET,

AT4TF7 =IO SNMP 4+—EX O3a=74 X M) UTHERBDETE
~

(G¥) COFRIET. BET IS —ay VIR TEEIT L TVABAT 4T —_"TETLET,
Prime UOM DA > A b — /LI L 5> TEDY— NI SNMP 4 —E AN A VA h—LENTA F—TNIT
oo TWNWA I EaMRLET,

SNMP #—t20aIa=5 1 ALY THEN none ITHRESIN TS &, Pr1me UOM I AT 47T
Y= RTBHF OV R— N ENDEFT TV r—va VEERTEERA, 23a2a=FT 44 AT
DMHEMRIN FEA IR D B (read-only), FEAIR YD & ZEiAA (read-write), F T3 G4 Y & (Ek
(read-create) \CEFE SNV NEY, SNMP 7 =V — X IEFICETINEHA,

AFvFT 1 AT 47 $—s3 27 AT, [Start] > [Settings] > [Control Panel] > [Administrative Tools] >
[Services] DIEIZERIN L F T,

[Services] 7 4 > RUDHE £,
ATwF 2 [SNMP Service]l X477V v 7 LET,

[SNMP Services Properties] 7 1 > NUBBH & £7,
AFvF 3 [Security] ¥ 7 Z&IR L F7,
ATwF 4 [Community String] Z3®{K LT, [Edit] 227V v 7 LET,
ATv7T 5  HR% [NONE] 7»5 [READ ONLY] (2 HF L £,

Prime UOM (21X, #tAH0 EHMER A SLE T, MHRE G EEXAL) Fid AR &
fERR] ICRETAHLEILIH Y £HA,

Prime UOM [Z syslog L —/\#% [Send Events] IZ5&5E

Prime UOM T, Cisco Unified Communications Manager, Unity Connection, * 72i% Unified
Presence @ syslog A v — V&2 EFIZZET DT, 731 X@Hﬁiﬂi%‘ﬁ“—t A7 EY T 4 Web 2—
UTsyslog LYy —ARNEEBMTALERLY £5, LERFIAEZEITTHITE, KOFIEEZEITLET,

[Service Down] A X hiZ, Prime UOM THHR— &N 5 syslog 4> M & LTEENET,
e [Cisco Unified CM T® syslog L' > — 3D & (P.2-31)
e [Cisco Unity Connection @ syslog L > — D% E| (P.2-33)
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eI

e [Cisco Unified Presence @ syslog L' v —/SOi%E | (P.2-34)

Cisco Unified CM T® syslog L ¥—/\DOHRE

Cisco Unified Communications Manager @ syslog A v — Y% EFIZZET D12, T3 2D —
EATEYT 4 Web _X— T syslog L v —"ZBMTA0ERH Y £,

Syslog DLETIX, Unified CM 27 7 A X TIROBEREINIZ T 47 4 ZRRH L ET,
o Eii, RAARXA—NDTY RKRA L b, = b U oA EITTHHEOET,
o JUIRARNTTOEYa=r T ENEH LWES]

IREVa = T ENTH LVWERIL BEFEOT AL R STV a = IR TV DHIEAIC

M SNET, TDOV TAHI xT‘-TéT/\421‘ﬁHj75‘*f\k2bO7b’?§'C 7 ZAZZBMENTH LT A
AR T =B ZBML7SA1E, [Run Now] 2 LTI 6 DOEE%Z Prime UOM (Z£RT 5

VERHY T,

E® syslog 4 > 7% Unity Communications Manager ® U V — X2~ v 7 I D50, #EMIZONT
i%. [Fault Monitor] IZ—ERRINTVWDLA XV FEHERT L0, £ B2 25 LTIEEN,

Cisco Unified Communications Manager |Z syslog L > — % ET 5101, ROFIAZFEITLET,

Cisco Unified Communications Manager T, 7 /34 XA DA — Al D4 LBIZH D [Navigation] K
a7 X )5, [Cisco Unified CM Administration] % 38R L £,

[System] > [Enterprise Parameters] % i&R L £,
[Cisco Syslog Agent] £ 2 ¥ 2 > T, ROMET 4 — /L FEEHFLET,
* [Remote Syslog Server Name] (Z Prime UOM @ IP 7 KL 2 Z$EE L %7,

* [Syslog Severity For Remote Syslog Messages] ® K v 7' & 7 2 =a—7) 5 [Informational] %
BRLE T,

FRA ADFR— LEE O EHIZH 5 [Navigation] Ku v 74 7 b [Cisco Unified
Serviceability] Z B L £ 7,

[Alarm] > [Alarm Configuration] %R L 9,

A

E®  Prime UOM O syslog & #A 9 57201 syslog DZAEHZHET DB, CCM =2 % —~
FTARYP—ERANT2A=FZZ2FHLRNTLLIEIN, Z o F =TT X NTA—=FR3A
X =T W5 T B L Prime UOM BT 2 TETHE00E 9 Tohb b3, ER
FEL~ULR T BT syslog A v E—UREFEENET,
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ATFvT 6

ATy 7T

ATFv7T 8

ATFvF9

BR7IVr—23 0 YRFLBEVYI bz 7OER

BED AT LTIELWY 7 — AR EEHKE % ([Server], [Service Group]. [Service]) A#EIRL .
[Gol %7V wyr7 LET, e xiE, RKOXIICANLET,

e Prime UOM ¥ — D4 & T KL A% [Server] 7F A b Ry 7 AZANTLET,
o ROFIZHESWT, [Service Group] B L O [Service] A7 v a v ZRIRL E7,

XD Unified
Communications
Manager /A\— 3 VD15

) RDT7 T—LBREERERRLET
4.x Cisco CallManager
5.1 e [Server] > [Service] > [Cisco AMC Service]

* [Server] > [Service] > [Cisco CDR Agent]

e [Server] > [Service] > [Cisco CDR Repository Manager]
e [Server] > [Service] > [Cisco CallManager]

e [Server] > [Service] > [Cisco Database Layer Monitoring]
e [Server] > [Service] > [Cisco DRF Client]

e [Server] > [Service] > [Cisco DRF Master]

6.x LA e [Service Group] > [CM Services] > [Service] > [Cisco
CallManager]

e [Service Group] > [CDR Service] > [Cisco CDR Agent and
Cisco CDR Repository Manager]

e [Service Group] > [Database and Admin Services] > [Cisco
Database Layer Monitoring]

* [Service Group] > [Performance and Monitoring Services] >
[Cisco AMC Service]

* [Service Group] > [Backup and Restore] > [Cisco DRF
Client and Cisco DRF Master]

e [Service Group] > [Remote Syslogs]

[Enable Alarm] F = v 7 KR 7 A% 27 Y v 7 L, i@’ [Alarm Event Level] Z#iR L £,

Cisco.com @ [Cisco Unified Serviceability Administration Guide for Cisco Unified Communications
Manager)] @ TAlarm Configuration Settings| # f#i8 L £,

72 & 21X [Local Syslogs] &%, 77 —5 A X2 b L~UL% [Error] I ELET,

f#ifl L C\» % Unified Communications Manager (283 C, LEARFEHREANLET, TA R 7T
AL ETITY T — b syslog @ADHEIL, T 77— A~ b L~UL% [Informational] IZFRE L F
‘j—o

[Apply to all nodes] Z4 I LET (= ATV T 4 X—=VOfFIcONTIE, K 2-3 (P2-33) %

ZRLTIESY, P—ERTEYT 4D Web X—iF, RELTWVDHT NS ADA=Y g (ld o
THRRDIGEVBHY ET),
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2-3 13— 3> 6.0 O Cisco Unified Serviceability X—<

(TEMLEGTTN Cisco L

alial  Cisco Unified Serviceability
€ISCO  For Cisco Unified € ications Soluti

Alsrm ~ Trace » Tools + Snmp = Help -

[ save &P Setto Default

— Status
@ sStatus : Ready

— Select Server, Service Group and Service

Server® | CCM-MUSTER. |
Service Group® [ oM services 4
Service™ [cisea callManager (active) b

M Apply to sl Nodes

— Local Syslogs -
¥ Enable alarm Alarm Event Level | Error v

— Remote Syslogs
W Enable Alarm Alarm Event Level | Warning ~
Server Namel |172.20.119.85

— SDI Trace -
¥ Enable alarm &larm Event Level | Error ¥

— SDL Trace -
M Enable alarm &larm Event Level | Error bt

— [save ][ settoDefauit ]

189720

[Save] 27 UV v 7 LE T,

syslog A vt —U1% 1,024 XFEETICHIBENTOWET B LEET), O syslog DHIRDIZ®
syslog X—RADA X FOFHEMZERRERPEZENRVEENH Y £7, syslog A v E—U NI D
IR Z B2 2848, syslog DEEHITL - T 1,024 LRIV ETHRET,

Cisco Unity Connection @ syslog L > —/\DE&E

ATFvFT1

A7y 2
AFyvFT 3

ATv7 4

Cisco Unity Connection @ syslog A v £ — Y ZIEFIZZET DL, T4 ADH—EATEY 7 ¢
Web ~— T syslog L v —ZEMNT2HERH Y £7,

ED syslog A~ kA Unity Connection DYV —R|Z~v v 7 EN250, FEMICOWTIL, [Fault
Monitor] IZ—BERRINTNDA XV M EfERT 50, K E2 2R L T &N,

Cisco Unity Connection T syslog L' —"ZRET D FIRITRO LBV TY,

Cisco Unity Connection T, 7 /34 A DA — AHE[HOA EBIZE /RSN T % [Navigation] K v 74
7 > H 5 [Cisco Unity Connection Administration] Z 3R L £ 7,

[System] > [Enterprise Parameters] Z &R L £ 7,
[Cisco Syslog Agent] 27 L 2 > C, IROMET 4 —/V REEHLET,
e [Remote Syslog Server Name] (Z Prime UOM @ IP 7 FL A& E L £7,

* [Syslog Severity For Remote Syslog Messages] ® K v 7% 7 2 == —7) 5 [Informational] %
EIRLET,

T NA AD R — LN OA EEIZH D [Navigation] Ka v 7% 7255 [Cisco Unity Connection
Serviceability] Z R L 9,
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B s5E7705—23> LRFLBLUYI R 7ORR

AT7wF 5 [Alarm] > [Configuration] Z 3R L £,
WOLIHEDOZ L S LT 7 — LR EERLBINLE T,
e Unity Connection 8.x DFAITKRD L H ITHELET,
— [Informational Alarms for Local syslogs] % A r—7/LIZ L E T,

— [Informational Alarms Remote Syslogs] % A & —7/L{Z L T, Prime UOM Server ® IP 7 K L
AL LTH—r~%E AT Liﬁ“

ATvF 6 [Save]l 27V v 7 L TREERGFETIIL, syslog DRREILET LET,

Cisco Unified Presence @ syslog L ¥—/\DEE
Cisco Unified Presence @ syslog A vt — U # EFICZET HITIE. TN RO —ERATEY 7 ¢
Web ~<— T syslog L' & —NZBMT 508 RNH Y £,

E D syslog A~ k73 Unified Presence DYV —R T~ >y 7 EN D0, FEMITOWTIX, [Fault
Monitor] £72iFMD A & —T7 = A AT TR RINTWVDHA XNV AR T 50, £ E2 23K L
TLEEN,

Cisco Unified Presence @ syslog L' 3 — &R ET 5121, RO FIEEZEFTLET,

X797 1 Cisco Unified Presence T, 7 /34 AD K — Al OF ERBIZFE RSN TV 5 [Navigation] ka2 v 74
7 > M5 [Cisco Unified Presence Serviceability] #8&R L £3°,

AT7w7 2 [Alarm] > [Configuration] Z 3R L £ 7,

AT9FT 3 HEOVKLTIELWT 7 — L EEFE% ([Server], [Service Group]. [Service]) ZBER L,
[GolZzZ Vw7 LET, mExE, OLIITANLET,

e Prime UOM % —_OL4RTE T LR % [Server] 7% A~ AR 7 ZIZASLET,
o Y —ER FNL—7® [CUP Services] Zi&IR L £,

e [Remote Syslogs] (Z1%. [Enable Alarms] Zi##R L. [Alarm Event Level] % [Informational] (2%
ELET,

ATvT 4 [Savel &7V v/ UCRELXRTFTIIL, syslog ORETFTET LET,

Unity Event Monitoring Service D&5E
Event Monitoring Service (EMS) I%. Remote Serviceability Kit & & H 124 > A2 h— /L I TW 54
ERH 0 ET,

Event Monitoring Service Z#% & L T, Prime UOM T, ZiH® Unity 4 N> &P AR — M9 5I121%
WOFNZHENE T,

¢ OutOfDiskSpace : A~ k ¥ —Z : ESE, 4~ b ID : 482,

* HardDiskError : £ <> k Y —2 : Cissesrv, X2 bk ID : 24600,

¢ ExchangeLoginFailed : £ <>k ¥ —X : CiscoUnity_Doh, Xk ID : 32013,
INHDA XY FPOFEMIONTIE, [FR—FSNDA X ) (PE3) #ZRLTIESN,
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ATFvFT1
A7y 2
AFyvFT 3

ATFyv7 4

AFyT 5

&

2FyvFT 1
AFyvFT 2

ATv7 3
ATv7 4

AFvF 5

EEFIVS—2ay LRFLBEUYI ryz7oER B

Event Monitoring Service & ET 511X, WOFIEZETLET,

T A7 kw7 ® [Tools Depot] % B . [Diagnostic Tools] > [Event Monitoring Service] Z &R L £7°,
ETINT Vw7 LTEITLET,

WA ZET 2% EEEIEMR L E T, [File] > [New] > [Recipient] Zi&IRT 50, T EF—r a0 Y
U —® [Recipients] / — K%&&IR LT, [Create New Recipient] #27 V v 7 LE 7,

[Recipient Name] IZ A LT, ZfE&EZ 1 AMFBELET (H2WIE [SMTP] O FIZEHEDOEF A —/V
T RLVAZEBEL T/ NA—T2BELET),

EEOEMTES 72 BIRLE7,

e SNMP k7 v 7®D# 7%, Remote Serviceability Kit &&#E#E LT, FZ v~ (Windows ® SNMP
=B FuT 4 TER) ZHEITHEELET,

o syslog D& 7 TiE, 4 MZx LT Syslog y—3D7T KL AZ AN TEET,

o Tx— LA —N—0OX FFTBEMTIEL D THEAN, BB A R R EZELEEEICT o — LA —
N—DH e EITERETEET,

NR—=T D EWIZH D [Test] RE o E2FEHATDHE, ERLIEZEHICT AN A XV MREEFEINET,
IHNHLORNFIIRO LR TT,

e A2k Y—2A:EMSTest
e A~ hKID: 10001
e @i : Event Monitoring Service D7 A b A v E—

EEART DA X F&BERR L £, [File] > [New] > [Event] Z#2R$ 252, 45— a3 YV U—D
[Monitored Events] / — K% #4R L C, [Create New Event] 27 U v 7 L¥7,

A X N BBIFE Windows Event Viewer (& & 2354615, RO FNEIZHE > T, [Add New Event] ¥4 7 &
TIWZEDA XY MEREATTLTIIZI N,

e Windows Event Viewer TA X M & BR L £,
e [Copy Event to Clipboard] #i®&R L £,
e [Add New Event] % 7 1 7 ® [Import Event From Clipboard] % L £,

FETA N2 FEBMTDFIREIRO LB TY,

TNNE T A =a2—n5 [Event Source] Z#E IR L E T,

[Event ID] ##IRL T, {EED ID # A LFE 9, [All EventIDs] #fEH L T, fEE LA XV V—
ANBDTRTOA Ry FERMRIZTHZ L HTEET,

[Type] ZBR L C, BETHLEOHLBHLINET L NF LET,

TRXTOL_LDA X B LW [Type] 75 unknown O~ ~MZxf LT [Errors]. [Warnings]. 3 &
O [Informational] %341 L 9,

[Notes] iZ, NI TNy a—F 4 v ZOFRIFERE, BAICEDHEREASTLET,

a7y 7 v a i lit, [Recipient Voicemail] 7' v a U EEHAT A XU NHICIAZ A X
L7 WAV 28k CT& £7,

[Email Subject and Body] i%. [Recipient Email] (&5t L TiEE & 5 X v E— ORI L O SMTP i&@
MG RENAL A RT LD LET, DAXVA ARREOFEIE, 774V FDOFEFICLT
BEET,
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B s5E7705—23> LRFLBLUYI R 7ORR

ATFvT 6

ATFvFT1

A7y 2

AFvFT A1
A7y 2

ATvT 3

FLWA NS REBEMLEG, [OK] 28R L ET,

LA MEAMNTHITIE, 1 AL EOZEHRZBMT 285ERH Y £7,

BrL<BML7A X2 R &®IRL T, [Add Recipients] 74 =% 27 U » 7 LE T, [Recipients] & i
AR, F=v /Ry 7 2R LTI EXTEET,

[Active] F= v /Ry 7 A% F v L, [Applyl %27 Vw7 LTARY MEARCLET,
ZOFIEX, FEF— 3> U —0 [Monitored Events] / — RN HEITTHZEHTEXET,

MOFEHEZ 2T A X MR EIIERT 2 b CEET, TOEATE, [File] > [New] >
[Exclusion] Z&IRT 57, F&5r— a2 YU —o [Exclusions] / — FZER L T [Create New
Exclusion] #27 V v 7 LE¥ 7,

A X M BBIFE Windows Event Viewer (25 5354513, [Add Exclusion] # A 7 1 ZIZZ DA X2 ME
WEANTEET, ZOEAIX. Windows Event Viewer T X2 h %34 L, [Copy Event to
Clipboard] #7 V v 7 L %9, [Add Exclusion] ¥4 7 2 2 C, [Import Event From Clipboard] % f& H
LET,

FETA N2 bz DFIHTKRO LB Y T,

TNE T A=a—5 [Event Source] Z#EIR L 7,

[Specific Event ID] 23R L T, fEEZ D ID # ASH LET, [All Event IDs] ZfH LT, & L7zA X
VY= ANLEDOTRTOAL R MEMBITHIEHTEET,

B LWBRSNSE LR 2B L& 2726, [OK] 2R L £,

Cisco Unified CM T®D RTMT DO&E

>
B

Prime UOM /%, RTMT ¢ RILAR—Y 7 L— & LEVWEORTEEZHEH L 3, @FOBIETHE,
LT AMEITIHY FHA, T 74 N THEYNIHEREL £,

DR EIL. Unified Communications Manager (Unified CM) ®/37 4 —~ > & & Prime UOM
*Ji LETS

K=V o7 b= b2 ELSTHHEE. VINAZA LTERTEZR—-U 7 L—b+%&E<L L, Unified
CM DNRTA—FHREEZFH LT, ROFNEEZHEHL E,

o K=V 7L LEWVMEDNT A —FRELEH T 5121E. Unified Communications Manager
Administration <X—IZBE) L F T,

e CallManager 6.x UIEDOFR—Y > 7 L— F & ZEFT 3 5121%, [System] > [Service Parameter] >
[publisher] > [Cisco AMC Service] %#3&R L T, [Data Collection Polling] ® L — F DfEA AT L £
R

o LEVWEDNRT A—FEETFTHI21E, RIMT A » A b—/L L TiEEH L, [AlarmCentral] % i
WU, FFEDPT 77— b2, £7 U v 7 LT Alert Property Zi&Z#) L £,
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Cisco Unified CM TO HTTP VLT v ILDERTE

Prime UOM %, SNMP Ofhiz 4, AVVID XML Layer (AXL) API %{#H L C Cisco Communications

Manager # & L £3, Z#IX, Prime UOM 28 AXL 4 > & —7 = A A %M LT HTTP &K T

SOAP %O L. Cisco Unified Communications Manager 75\ b T —HRPNRT +—~ R EFWE

WHESTDZEE2ERLTVET, ZhoDOREZITT H729HIC, Prime UOM (2(X HTTP = — 4, &

AT — FRBETT,

ZOa—PHENRAT — RIITEEEFEILNES Y £ A, hitp://server-name/ccmadmin (2313 %
FAWMD L_XVDT IR ABEFOI LT U VRMBETT,

Cisco Unified Communications O 7 /\1 X® DNS X7

ANy

Prime UOM TiZ, Unified CM D454 R A A > 2—2 —E X (DNS) TR TERWVWE, ELW
T=Z Y T EREINETE A,

TN AGPIRIRFTRETH D Z L 2R L TLZE W (Z7 4T — KNy 7 T— KOl 5),
DNS {ZOWTiE, kD Z LICHEELTLLEE Y,

o FTNRAANIPT LA TRESNTVDHA. DNS #EIZRBEIC2Y $H A,

o TNA AN DNS 4 CTHEINTVDEHAIL, DNS Hh— 2 ko CTARIB RIS E T,

o T34 R syslog % Prime UOM H—NIZEETHLIRETL2LE L H Y 9, FIHOFHEMIZ
Wik, [Cisco Unified CM T® syslog L “/*/\O)Ei“ﬁj (P.2-31) LTI EEN,

e DNS fFRIZ DN T OFEMIE, [DCR ~DF /3o 20BN (P.8-8) &, Cisco.com IZH %
[Deployment Guidel] #&M L CT< 7 & (URL :
http://www.cisco.com/en/US/products/ps6535/prod_white papers_list.html),

DR

[Unified Dashboard] B Z £ H L TA N h #FK R T& £79, Unified Dashboard 7> [Diagnostics]
AT EBRNLTC, FREOE 2 —RANHA XY MERESZRLE T,

izdh, ROBATTA R FREREINET,
¢ Fault Monitor
° [/ﬂ—f\— ]\

¢ Service Level View
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