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Cisco Smart Business Communication System integrated
with Vertafore AMS 360

What is this solution?

Cisco Smart Business Communication System (SBCS) integrated voice and data solution can now support
Vertafore’s AMS 360 agency management application for independent insurance agencies. The combined
solution enhances your productivity while enabling you to offer more responsive, personalized service to your
clients.

What business issues does the solution solve?

When a client calls, the solution matches the client’s caller ID to the client's record in AMS 360, which automati-
cally displays critical client information and related tools that further assist your ability to address client issues.
By identifying clients and their data immediately onscreen, you can provide service without delay.

The combined Cisco SBCS and Vertafore AMS 360 solution unifies your agency management software and
your communications network for greater automation and communication flexibility. The simple and intuitive
solution requires little training, and there is no need to add IT staff. Cisco Certified Partners can design and
install a turnkey solution designed to meet your business requirements.

What are the benefits?

By knowing who is calling, coupled with instant access to that client's data, your staff is better able to address
clientinquiries. They have access to the information they need to provide more efficient service, for greater
productivity and a better customer experience. See the table for more about the features and benefits of the
combined solution.
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Screen Pop

customer record

Matches caller ID to client record and automatically
display critical data with one-click access to AMS 360

Speeds access to information for better
customer service

Dial Pad and client | Pulls up client records through a simple search field Enhances staff productivity
search field

Policy Summary

Field access to AMS 360 company/carrier info

Claims Summary
Field

access to AMS 360 company/carrier info

RSS News Feeds -related news feeds

Provides instant access to recent claims with one-click

Provides immediate view of client policies with one-click | Enhances service and expands ability to

upsell and cross-sell policies

Allows staff to offer more proactive service

Mapping Feature | Displays map of client location Enhances agent's ability to assess policy risks

One-Click Launch

Pad information

Anytime, anywhere | Gives agents secure access to AMS data from

access remote locations

Why Cisco and Vertafore?

Cisco, the leader in networking and communications,
joined with Vertafore, a leader in the insurance IT industry,
to address the needs of small insurance agencies. Together
they have made a significant investment to develop this
solution. The Cisco Smart Business Communications
System integrated with Vertafore AMS 360 is a powerful
communications solution for insurance agencies. Our
experience and financial strength afford us the opportunity
to continually develop and deliver innovative insurance
industry solutions.

The right technology can be the key component to increase
your productivity and improve your client service. Customer
satisfaction is critical to the health and growth of an
insurance business. Together we deliver a simple to use,
highly cost-effective and flexible solution for communi-
cations and agency management.

Displays one-click links to frequently accessed

Enhances staff productivity

Increases staff flexibility

What do you do next?

Contact your Cisco representative today to ask how Cisco
Smart Business Communications System integrated
with Vertafore AMS 360 technology can help you boost
efficiency and improve response times and client satis-
faction levels. Our experienced partners will get you up
and running with the solution.

For information on AMS 360, visit www.vertafore.com

For information on Cisco Small Business Solutions for
insurance, visit www.cisco.com/go/smallbusiness/insurance
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