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t was a forgivable misunder-

standing. The university press

officer, keen to find the author-

ity on cloud computing, knew
just the person “T’ll put you through
to Meteorology ™.

People working outside IT may be
hazy about terminology but virtuali-
sation and cloud computing have been
in the frame for decades. As futurolo-
gist Ian Pearson says, “People are ex-
cited but it’s not the end of the road.
It’s one small step for IT and there are
more exciting things to come”.

But what exactly? Will this brave new
world really have a profound impact
on our business and personal lives? Or
are we, as the McKinsey report suggests,
nearing the top of the hype cycle for
cloud computing with the risk of slip-
ping down into a trough of disillusion?

According to John Donovan, VP
Major Business, Cisco UK and Ireland,
the era of total interconnection and
real time delivery of services has only
just begun. “ It will enhance the way we
work, live, learn and play. You'll be able
to access anything, anywhere in the
world”. The goal is to make technology
more powerful but also invisible. “We
surround ourselves with complicated

pieces of media and local storage
only because networks and data
centres haven’'t been able to de-
liver it ”. This is what will change.
We don’t want or need com-
plexity at our desktop or in

our living rooms.

So no more tears when
your PVR packs up. “The
Wire” and “Britain’s Got

Talent” will be safely stored

somewhere in Texas. Or
Milan. Or Beijing. You
may watch distant rela-
tives on a jerky web-
cam today but you can
look forward to seeing

them up on your 50” HD plasma
within two years.

Come to think of it, further down the
line, the flat screen itself may be missing.
Instead, you'll be fully immersed watch-
ing high-resolution images of your in-
laws on your retina. Until you lose your
high tech contact lenses, that is.

But I digress. For a business world
in recession, the immediate appeal of
virtualisation is the ability to do more
with less. When IBM worked with a
major university and medical research
establishment, the hope was to save
£22 million in operational costs over
3 years but instead £10 million was
saved in the first five months. When
Microsoft implemented Softgrid for
Dundee City Council, the productiv-
ity of home workers was raised by 40
per cent because they had access to the
applications they needed when they
needed them.

Reza Malekzadeh, Senior Director
of Products & Marketing at VMware
agrees you can see a fast return on
investment. “For every dollar you put
in, typically yo



