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Airbus selects France Telecom Group, with subsidiary 
E q uant, and C isco S ystems to implement 

 an I P -based communication system  
 

F r a n c e  T e l e c o m  G r o u p  a n d  C i s c o  w i n    
a n  i n t e g r a t i o n ,  o p e r a t i o n  a n d  m a i n t e n a n c e  c o n t r a c t ,   

w h i c h  c o v e r s  4 0 , 0 0 0  t e l e p h o n e  e x t e n s i o n s   
 

 

France Telecom Group, with its fully-owned  sub sid iary E q uant, and  C isco 
S ystems I nc.  announced  tod ay that they hav e b een selected  b y A irb us for a fiv e-
year contract to implement an IP ( In tern et Pro to c o l)  telephony solution.  A ccord ing  
to the terms of the contract, France Telecom Group will prov id e a full I P  solution 
in A irb us sites, starting  in France and  the U nited  K ing d om.  C isco S ystems, a 
long -term local area network  prov id er for A irb us, will prov id e the I P -b ased  
telephony system.   
 
T h i s  c o n t r a c t  i n c l u d e s  m i g r a t i o n  f r o m  t r a d i t i o n a l  p r i v a t e  b r a n c h  e x c h a n g e s  ( P B X )  t o  f u l l y  I P -
b a s e d  t e l e p h o n y  s y s t e m  f o r  3 0 , 0 0 0  e x t e n s i o n s  i n  F r a n c e ,  a t  b o t h  T o u l o u s e  s i t e s ,  a n d  1 0 , 0 0 0  
e x t e n s i o n s  i n  t h e  U n i t e d  K i n g d o m ,  a t  s i t e s  i n  F i l t o n  a n d  B r o u g h t o n .   
 
C i s c o  w i l l  p r o v i d e  4 0 , 0 0 0  I P  t e l e p h o n e  h a n d s e t s  a n d  C i s c o  C a l l M a n a g e r  c a l l -p r o c e s s i n g  
s o f t w a r e  t o  c o v e r  a l l  s i t e s .  F r a n c e  T e l e c o m ,  i n  F r a n c e ,  a n d  E q u a n t ,  i n  U n i t e d  K i n g d o m ,  w i l l  
p r o v i d e  i n t e g r a t i o n  s e r v i c e s ,  i n c l u d i n g  s u p p o r t  s e r v i c e s  w i t h  d e d i c a t e d  o n s i t e  t e a m s  t o  e n s u r e  
e f f i c i e n t  a n d  c o m p l e t e  m i g r a t i o n  t o  t h e  n e w  s y s t e m  b y  t h e  4 0 , 0 0 0  e n d -u s e r s .   
 
F r a n c e  T e l e c o m ,  t h e  m a i n  c o n t r a c t o r ,  h a s  f u l l  r e s p o n s i b i l i t y  f o r  t h e  s e r v i c e  c o n t r a c t  a n d  h a s  
s i g n e d  a  s e r v i c e  l e v e l  a g r e e m e n t  t h a t  c e r t i f i e s  t h e  G r o u p  c o m m i t m e n t  t o  t h e  s u c c e s s  o f  t h e  



 

s o l u t i o n .  T e s t s  h a v e  b e e n  c o n d u c t e d  w i t h  a  p a n e l  o f  e n d -u s e r s  t o  e n s u r e  u s e r -f r i e n d l i n e s s  o f  
t h e  s y s t e m .  N e w  f u n c t i o n a l i t i e s  h a v e  a l s o  b e e n  i n t r o d u c e d .   
 
F r o m  t h e  s t a r t i n g  d a t e  o f  t h e  c o n t r a c t ,  F r a n c e  T e l e c o m  a n d  E q u a n t  w i l l  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a y -t o -d a y  s u p p o r t  a n d  m a n a g e m e n t  o f  t h e  e x i s t i n g  t e l e p h o n e  s y s t e m .  F o l l o w i n g  t h e  
c o m p l e t i o n  o f  a  d u e  d i l i g e n c e  p r o c e s s ,  d e p l o y m e n t  a n d  m i g r a t i o n  t o  t h e  n e w  I P  t e l e p h o n y  
s o l u t i o n  w i l l  b e  i m p l e m e n t e d .  T h i s  s o l u t i o n  i n c l u d e s  v o i c e  m e s s a g i n g ,  c o n t a c t  c e n t e r s  a n d  
b u s i n e s s  p r o c e s s e s  s u c h  a s  b i l l i n g  a n d  c o s t  c e n t e r  a l l o c a t i o n .   
 
M i g r a t i n g  t o  a n  I P  t e l e p h o n y  s o l u t i o n  w i l l  a l l o w  A i r b u s  t o :  

• M e e t  t h e  c o s t  r e d u c t i o n  t a r g e t s  d e f i n e d  b y  t h e  c o m p a n y ;  
• M e e t  t h e  s c a l e  d e m a n d s  o f  t h e i r  r a p i d l y  g r o w i n g  b u s i n e s s ;  
• H e l p  e n s u r e  h i g h l y  s e c u r e  a n d  r e s i l i e n t  c o m m u n i c a t i o n s  t h r o u g h o u t  t h e  o r g a n i s a t i o n  
• I m p l e m e n t  c o l l a b o r a t i v e  s o l u t i o n s  m a x i m i z i n g  t h e  p o t e n t i a l  o f  t h e i r  e m p l o y e e s ;  
• C o n t i n u e  t o  d e l i v e r  c o n s i s t e n t  v o i c e  s e r v i c e s  t o  t e a m s  w h e n  p e o p l e  m o v e  t o  n e w  

l o c a t i o n .  
 
C i s c o  i s  o n e  o f  t h e  m a i n  n e t w o r k  i n f r a s t r u c t u r e  p r o v i d e r s  t o  A i r b u s ,  w i t h  C i s c o  e q u i p m e n t  
d e p l o y e d  i n  m o s t  o f  t h e  l o c a l  a r e a  n e t w o r k s  a l r e a d y  i n  p l a c e .  F r a n c e  T e l e c o m  a n d  E q u a n t  
c a p i t a l i z e  o n  h a v i n g  s t r o n g  e x p e r t i s e  i n  C i s c o  t e c h n o l o g i e s  r e s u l t i n g  f r o m  l o n g -t e r m ,  c l o s e  
b u s i n e s s  r e l a t i o n s h i p s .  F o r  i n s t a n c e ,  F r a n c e  T e l e c o m  h a s  i n t e g r a t e d  C i s c o  t e c h n o l o g y  i n  i t s  
o w n  n e t w o r k  a n d  F r a n c e  T e l e c o m  a n d  C i s c o  R & D  t e a m s  h a v e  d e v e l o p e d  n u m e r o u s  p r o j e c t s  
b a s e d  o n  n e w  t e c h n o l o g i e s  o r  a p p l i c a t i o n s .  I n  a d d i t i o n ,  F r a n c e  T e l e c o m  a n d  E q u a n t  a r e  
c e r t i f i e d  C i s c o  G o l d  P a r t n e r s .  
 
 “ I  a m  e n t h u s i a s t i c  a b o u t  t h i s  c o n t r a c t .  T h e  c o n v e r g e n c e  o f  a l l  b u s i n e s s  c o m m u n i c a t i o n s  - v o i c e ,  
v i d e o  o r  d a t a  - b r i n g s  a b o u t  h u g e  b e n e f i t s :  g r e a t e r  R O I  t h r o u g h  r e d u c e d  n e t w o r k  a n d  
a d m i n i s t r a t i o n  c o s t s ;  i m p r o v e d  p r o d u c t i v i t y  f r o m  b o t h  e n d -u s e r s  a n d  t h e  I T  d e p a r t m e n t ;  a n d  
n e w ,  h i g h  v a l u e  c u s t o m e r  c a r e  a n d  p r o d u c t i v i t y  a p p l i c a t i o n s .  I  a m  p r o u d  t h a t  F r a n c e  T e l e c o m  
G r o u p ,  w i t h  E q u a n t ,  h a s  b e e n  r e c o g n i z e d  f o r  i t s  c a p a c i t y  t o  a n s w e r  o n  a n  i n t e r n a t i o n a l  l e v e l  a n d  
f o r  i t s  e x p e r t i s e  i n  i n t e g r a t i o n  s e r v i c e s ” ,  s a i d  B a r b a r a  D a l i b a r d ,  E x e c u t i v e  V i c e  P r e s i d e n t ,  F r a n c e  
T e l e c o m  E n t e r p r i s e  C o m m u n i c a t i o n  S e r v i c e s .  
 
 “ I n  w i n n i n g  o n e  o f  t h e  l a r g e s t  m a n a g e d  I P  T e l e p h o n y  d e p l o y m e n t  e v e r , F r a n c e  T e l e c o m  a n d  
E q u a n t  n o w  a s s u m e  a  l e a d e r s h i p  p o s i t i o n  i n  t h e  g l o b a l  I P  c o m m u n i c a t i o n s  s e r v i c e s  m a r k e t , “  
a d d e d  C h a r l e s  D e h e l l y ,  C E O ,   E q u a n t .   
 
” T h e  A i r b u s  c o n t r a c t  w i t h  F r a n c e  T e l e c o m  a n d  E q u a n t  i s  a n  e x c e l l e n t  e x a m p l e  o f  h o w  
c u s t o m e r s  c a n  m a k e  a  s m o o t h  m i g r a t i o n  t o  a d v a n c e d  I P -b a s e d  b u s i n e s s  c o m m u n i c a t i o n s  
s e r v i c e s  f r o m  l e g a c y  t e l e p h o n y  s y s t e m s  b y  b u i l d i n g  u p o n  t h e i r  i n v e s t m e n t  i n  C i s c o  t e c h n o l o g y , ”  
s a i d  C h r i s  D e d i c o a t ,  s e n i o r  v i c e  p r e s i d e n t  E M E A  a t  C i s c o  S y s t e m s .  “ T h e  F r a n c e  T e l e c o m  t e a m  
h a s  t h e  g l o b a l  e x p e r t i s e  t o  h e l p  m u l t i n a t i o n a l  o r g a n i s a t i o n s  m a x i m i z e  t h e i r  i n f r a s t r u c t u r e  



 

investment and, by using Cisco’s market-l eading I P  Communications sol utions, th ey can 
demonstrate not onl y signif icant cost-savings but added val ue th rough  increased p roductivity 
and ef f iciency over th e l ong term f or A irbus. ”  
 
I n 2 0 0 4 , A irbus ach ieved a turnover of  more th an 2 0  bil l ion euros, and p rovided sup p ort f or th e 
rel iabl e op eration of  more th an 3 ,5 0 0  A irbus airl iners in service w ith  more th an 2 3 0  op erators 
around th e gl obe.  T o date, A irbus h as received more th an 5 ,0 0 0  orders f rom some 2 0 0  
customers.  
 
About France Telecom 
France Telecom is one of the world's leading telecommunications carriers, with more than 126 million 
customers on the fiv e continents ( 220  countries and territories)  at M arch 3 1, 20 0 5  and consolidated 
rev enues of 4 6.16 b illion euros for 20 0 4  ( under I FR S  G A A P ) . For the Q 1 20 0 5 , consolidated rev enues 
totaled 11.62 b illion euros ( under I FR S  G A A P ) . Through its maj or international b rands, including O range, 
Wanadoo, E q uant and G lob eC ast, France Telecom p rov ides b usinesses, consumers and other carriers 
with a comp lete p ortfolio of solutions that sp ans local, long-distance and international telep hony , wireless, 
I nternet, multimedia, data, b roadcast.  
France Telecom is the second-largest wireless op erator and I nternet access p rov ider in E urop e, and a 
world leader in telecommunications solutions for multinational corp orations. France Telecom ( N Y S E :  FTE )  
is listed on the P aris and N ew Y ork  stock  ex changes.   

About C i s co S y s tems  and  C i s co I P  C ommuni cati ons  
C isco I P  C ommunications is a comp rehensiv e sy stem of enterp rise-class solutions including I P  telep hony , 
unified communications, rich media I P  audio and v ideoconferencing, I P  v ideo b roadcasting and customer 
contact solutions that tak e adv antage of customers' ex isting C isco I P  infrastructure to deliv er new, 
conv erged ap p lications. I P  telep hony  is a sub category  of I P  C ommunications and describ es core, I P -
b ased v oice solutions including:  I P  p hones, I P  P B X , v oice ap p lications and infrastructure. M ore 
information ab out C isco I P  C ommunications is av ailab le at:  www.cisco.com/ go/ I P C new. 
C isco S y stems, I nc. ( N A S D A Q :  C S C O ) , the worldwide leader in network ing for the I nternet, celeb rates 20  
y ears of commitment to technology  innov ation, industry  leadership , and corp orate social resp onsib ility . 
I nformation ab out C isco can b e found at http : / / www.cisco.com. For ongoing news, go to 
http : / / newsroom.cisco.com.  C isco eq uip ment in E urop e is sup p lied b y  C isco S y stems I nternational B V , a 
wholly  owned sub sidiary  of C isco S y stems, I nc. 
 
France Té lé com 
P res s  C ontact:  +  3 3  1 4 4  4 4  9 3  9 3         
N ilou du C astel :  nilou.ducastel@ francetelecom.com 
C athy  E x coffier :  cathy .ex coffier@ francetelecom.com 
 
For C i s co: 
P res s  i n France : P res s  i n E M E A:  I nd us try  Analy s ts : I nv es tor R elati ons : 
B rigitte U lmann 
C isco S y stems 
+ 3 3  1 5 8  0 4  3 3  4 8  
b ulmann@ cisco.com 

J oA nne H ughes 
C isco S y stems 
+ 4 4  ( 0 ) 20  8 8 24  0 3 14  
j oahughe@ cisco.com  

D av id Tay lor 
C isco S y stems 
+ 4 4  20 8  8 24  8 4 5 9  
dwtay lor@ cisco.com  
 

D av id C ook  
C isco S y stems 
+ 4 4  ( 0 )  20  8 8 24  9 7 12 
dav icook @ cisco.com 
 

 


