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Cisco Introduces the Cisco File Engine Series Appliances 
Wide Area File Services (WAFS) technology consolidates storage and server 

infrastructure and increases data protection at remote branch offices 
 

    SAN JOSE, Calif. – Dec. 14, 2004 – Cisco Systems, Inc.® today introduced the Cisco 

File Engine Series, appliance-based solutions utilizing wide area file services (WAFS) 

technology, which provides IT administrators the means to simplify management and 

increase protection of their file-based data located at remote branch offices throughout 

their enterprise.  

   Using the Cisco File Engine Series and WAFS technology, IT administrators can now 

consolidate all of their branch-office data in central file servers located in their main data 

centers. These customers will achieve lower total cost of ownership (TCO) through the 

consolidation of file and print servers and tape backup devices from each branch office, 

as well as increased operational efficiency and reduced administration. 

    WAFS is an emerging technology solution designed to overcome performance issues 

associated with using standard file access protocols – Common Internet File System 

(CIFS) for Microsoft Windows environments and Network Files System (NFS) for UNIX 

environments – over the WAN. Through the WAFS-enabled Cisco File Engine, 

customers can achieve local area network (LAN)-like performance even when accessing 

files located at very remote branch offices.  

“We have seen a clear demand for users to implement centralised information 

management policies to encompass all data within the company.  The challenge is how 

this can be done effectively to include all regional and branch offices,”  said Hamish 

Macarthur, Managing Director, Macarthur Stroud International. “Cisco’s WAFS solution 

enables centralised management of the vast number of office documents, many of which 

could be critical for legal and regulatory purposes.  This will enable companies to 



 

 

establish trusted, centralised policies which will protect their storage across the 

organisation.”  

    The Cisco File Engine Series solution consists of the following:  

• The Cisco Edge File Engine is deployed at each branch office, replacing file and 

print servers and giving local clients (PC desktops and laptops) fast, near-LAN 

read and write-access to files.  

• The Cisco Core File Engine is deployed at the data center and connects directly to 

one or more file servers or network attached storage (NAS) gateways. The Core 

File Engine processes WAN-optimized file requests on behalf of each Edge File 

Engine. 

• The Cisco WAFS Central Manager provides centralized management and 

monitoring of every file engine deployed within an enterprise. 

    The Cisco File Engine Series are the first products resulting from the acquisition of 

Actona Technologies, Inc., which officially closed on Aug. 2, 2004.  

Pricing and Availability 

    The Cisco File Engine Series are now available and can be purchased directly from 

Cisco or through a qualified Cisco reseller partner. The Cisco File Engine has a list price 

of $12,000 and includes a license to support up to 50 branch office users. Additional 50-

user license packs are priced at $4500.  

About Cisco Systems 

    Cisco Systems, Inc. (NASDAQ: CSCO), the worldwide leader in networking for the 

Internet, this year celebrates 20 years of commitment to technology innovation, industry 

leadership and corporate social responsibility. News and information are available at 

www.cisco.com. 
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