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C I S C O  T E C H N O L O G Y  P R O V I D E S  U K ’ S  F I R S T  I P  V I D E O  C A L L  C E N T R E  

F O R  D E A F  P E O P L E  
Cisco Provides Converged Rich-M edia  I P N et w ork  t o D el iver 

S ignV ideoCa l l Cent re f or S ignif ica n’ t  
 
L O N D O N ,  E n g l a n d ,  2 8 th S e p t e m b e r  2 0 0 5 :  Si gnV i de o ( part of  Si gni f i can’ t) ,  
Bri tai n’ s onl y  V i de o C ontact C e ntre  f or de af  pe opl e  has l aunche d a spe ci al i st v i de o 
se rv i ce  of f e ri ng de af  pe opl e  i mme di ate  acce ss to hi ghl y  q ual i f i e d si gn l anguage  
i nte rpre te rs to communi cate  w i th the i r l ocal  authori ti e s and othe r pub l i c se ctor 
organi sati ons.   T he  contact ce ntre  has b e e n de v e l ope d usi ng a conv e rge d v oi ce  and 
data ne tw ork ,  b ase d on C i sco' s C al l M anage r V i de o T e l e phony  and I nte rne t Protocol  
( I P)  C ontact C e ntre  ( I PC C )  te chnol ogy .  
 
T he  se rv i ce  ov e rcome s the  cost and conv e ni e nce  b arri e rs that curre ntl y  pre v e nt si gn 
l anguage  use rs f rom de al i ng w i th si mpl e  i ssue s,  such as appl y i ng f or a park i ng pe rmi t 
or mak i ng a compl ai nt ab out l ate  col l e cti on of  rub b i sh.   U se rs si mpl y  conne ct to the  
contact ce ntre  f rom a l ocal  authori ty  si te ,  usi ng an I P v i de o te rmi nal  and gai n acce ss 
to an i nte rpre te r,  e q ui ppe d w i th a C i sco I P Phone  and PC  w i th V T  A dv antage  came ra,  
through w hi ch the y  can communi cate  w i th counci l  of f i ci al s.  T he  se rv i ce  al so ope ns up 
job  opportuni ti e s f or de af  pe opl e  b y  e nab l i ng the m to pursue  trai ni ng and e ducati on,  
and to col l ab orate  w i th l ocal  job  ce ntre s or care e rs se rv i ce s.  
 
By  de pl oy i ng a conv e rge d v oi ce ,  v i de o and data ne tw ork ,  Si gni f i can’ t cost e f f e cti v e l y  
manage s i ts se rv i ce s f rom a common communi cati ons i nf rastructure  rathe r than f rom 
se parate  v oi ce ,  data and v i de o I SD N  ne tw ork s.  “ T he  contact ce ntre  i nte rpre te rs are  
ab l e  to w ork  f rom the  Si gnV i de o contact ce ntre  and al so l og i n re mote l y  to w ork  f rom 
the i r ow n home s,  w hi ch al l ow s f or the  se rv i ce  of  the se  i nte rpre te rs to b e  much 
che ape r than the y  are  at the  mome nt and e asi e r to acce ss, ”  say s J e f f  M cW hi nne y ,  
di re ctor of  Si gni f i can’ t.  
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W i th l e ss than 20 0  q ual i f i e d Bri ti sh Si gn L anguage  i nte rpre te rs on the  nati onal l y  
approv e d re gi ste r,  the  U K ’ s 7 0 , 0 0 0  de af  si gn l anguage  use rs can w ai t up to tw o w e e k s 
f or an i nte rpre te r,  w ho charge  f or a mi ni mum pe ri od of  thre e  hours at b e tw e e n £ 9 0 -
£ 1 5 0  pe r se ssi on,  pl us e x pe nse s.   T he  Si gnV i de o contact ce ntre  at the  mi ni mum ( 20  
mi nute s)  i s chargi ng organi sati ons much l e ss – f rom a rate  that i s onl y  a se v e nth of  the  
costs!  Si gni f i can’ t,  w ork i ng toge the r w i th the  G re ate r L ondon A uthori ty  and L ondon 
C onne cts,  re ce i v e d a £ 5 0 0 , 0 0 0  grant f rom the  O f f i ce  of  the  D e puty  Pri me  M i ni ste r 
( O D PM )  to f und the  I P i nf rastructure  se t-up,  pi l ot i t w i th L ondon b oroughs and cov e r 
the  f i rst y e ar' s runni ng costs of  the  Si gnV i de o contact ce ntre .    
 
T he  Si gnV i de o se rv i ce  i s the  f i rst of  i ts k i nd w i thi n the  U K  that al l ow s age nts to 
transf e r v i de o cal l s f rom one  age nt to anothe r.   T hi s ab i l i ty  i s cruci al  si nce  e ach 
country  has i ts ow n f orm of  si gn l anguage  – ( v ary i ng e v e n i n a numb e r of  E ngl i sh 
spe ak i ng countri e s)  - and i nte rpre te rs that can si gn l e sse r-k now n l anguage s are  
e x tre me l y  scarce .   C i sco I PC C  uti l i se s sk i l l s-b ase d routi ng te chnol ogy  to mak e  sure  
that custome rs are  route d to the  most appropri ate  age nt.   
 
D av i d C ri tchl e y ,  di re ctor pub l i c se ctor,  C i sco Sy ste ms U K ,  sai d: “ T hi s e x ci ti ng 
announce me nt hi ghl i ghts the  e v ol uti on of  the  re mote  conf e re nci ng i ndustry  – f rom the  
‘ tal k i ng he ads’  of  the  ‘ 8 0 ’ s ( costi ng thousands of  pounds pe r hour)  to the  e asy -to-use ,  
ri ch me di a col l ab orati v e  e nv i ronme nt now  av ai l ab l e  costi ng pe nce  pe r mi nute .   U si ng 
v i de o contact ce ntre s f or re spondi ng to the  ne e ds of  de af  pe opl e  i n re al -ti me  i s the  
pe rf e ct use  of  ri ch me di a I P communi cati ons – and al so hi ghl i ghts that f or those  not  
hard of  he ari ng,  6 0  pe rce nt of  communi cati on i s non-v e rb al ,  so b y  conv e rgi ng v oi ce ,  
v i de o,  and data i nto a si ngl e  ne tw ork ,  v i de o contact ce ntre s can v astl y  i mprov e  
custome r care  capab i l i ti e s,  i ncre ase s producti v i ty ,  and e nhance  agi l i ty . ”  
 
T he  Si gnV i de o C ontact C e ntre  has succe ssf ul l y  tri al l e d to the  1 2, 0 0 0  BSL  use rs i n 
L ondon and i s b e i ng b e  rol l e d out nati onw i de  i n the  comi ng y e ar and across many  
othe r organi sati ons - f rom comme rci al  compani e s w i th de af  e mpl oy e e s to doctors’  
surge ri e s to b ank s and shops.   Si gni f i can’ t’ s M cW hi nne y  sai d: “ T hi s i s a l andmark  i n 
the  hi story  of  the  de v e l opme nt of  acce ss i n the i r ow n f i rst l anguage  f or de af  pe opl e .   
W e  hav e  al re ady  re ce i v e d a numb e r of  e nq ui ri e s f rom pri v ate  se ctor organi sati ons 
w i shi ng to me e t the i r ob l i gati ons unde r the  D i sab i l i ty  D i scri mi nati on A ct,  and w e  
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b e l i e v e  thi s appl i cati on w i l l  progre ssi v e l y  b e come  more  re l e v ant to a w i de r audi e nce . ”   
F i gure s f rom a si mi l ar v e nture  i n the  U S sugge st the  se rv i ce  w i l l  b e  w e l l  re ce i v e d.   
A f te r i ts f i rst y e ar i n ope rati on the  U S v i de o re l ay  se rv i ce s re corde d 7 , 0 0 0  mi nute s of  
v i de o cal l  ti me  pe r month.  By  the  e nd of  i ts thi rd y e ar,  i t w as b ook i ng 4  mi l l i on 
mi nute s e v e ry  month.    

 
 

# # #  

 

About Cisco Systems 
Cisco Systems, Inc. (NASDAQ: CSCO), the worldwide leader in networking for the Internet, 
celeb rates 2 0  years of commitment to technology innov ation, indu stry leadership , and 
corp orate social resp onsib ility. Information ab ou t Cisco can b e fou nd at 
http :/ / www.cisco.com. F or ongoing news, go to http :/ / newsroom.cisco.com. Cisco eq u ip ment 
in E u rop e is su p p lied b y Cisco Systems International B V , a wholly owned su b sidiary of Cisco 
Systems, Inc 
 
About Sig n if ica n ’ t 
Significan' t is a social enterp rise that was estab lished in 2 0 0 3  b y B rigitte F rancois, who is an 
accredited international interp reter, sign langu age interp reter trainer, a q u alified teacher of 
deaf children and a nativ e sign langu age u ser.  J eff M cW hinney came to Significan' t from the 
B ritish Deaf Association, where he was the Chief E x ecu tiv e for almost a decade, in 2 0 0 4  to 
focu s on the emerging dev elop ing market in v ideop hones and serv ices arou nd v ideop hone 
technology.  SignV ideo Call Centre is its first maj or v entu re in this field and Significan’ t is 
p artnering with CISCO, T andb erg and P rime B u siness Solu tions to dev elop  more innov ativ e 
v ideo calling systems. 
 
 


