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Prerequisites

Requirements

Cisco BWEB THLUTEE :

- Cisco CallManager

. Cisco PR SERF R

Components Used




AXEPHEERETUTRENE R

. Cisco CallManagerhz 4~4.x
. Cisco CRSHxZA<4.x

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

TREERTHHBMEMCVD HEWLDAPHIS HI

MRT R EEFXEFHRAEFREMCVD B EWIFZLDAPERESISL | WA LAE Ecendir.ini3X 489
— BB, cendir.inicontains{SARrEE |, HlA0 , ©@ECRS1EM HALELDAPRSSBMEITHNER

o

HEBBHCRSEF M I ER , AH , MR FEcendiriniXHNESBHIR , FailedtoroartfiRE B
EX,

Failed to cunntg to LDAP

OK

Tt & RIEEEE IEcondir.ini XX B crs X B E, BECRSEISXMEERMALRNE , HRERES

o
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— CRS BootStrap Dialog

R EI

DOTSTRAP INFORMATION

CRS
LDAP Server Type : | DC Directory -
LDAP Server 1076253121
LDAP Server Port : 18404
Directory Manager DN : lcn=Directory Manager,0=cisco.com
Directory Manager Password : =

CCHN Base 1| O=cisco.com

Profile Hame

SYNC |

MEBFERXRTTAME , NENEERERN, BRI ME , EFSIEEHWLDAPIRS SR
EEH B,

Failed to connect to LDAP. Please enter correct connect information

Ok

MRBEHHEERSEN , BRIIXLEHEE ., SEOKREEEN , A REFHEOHI,
g x

Confirmation

% This will update condirinfolocation and configlhocation of LDAP and cendir.ini Mile . Do you wish to continue?

0K | Cancel |




#0

J:,lﬁ update ccndir.ini successful.

OK

HEEBTERILE , FEHMEHcrsIRF N T ERBEEN.

T B M ElAppadminR XA £ F IR AN EMAKEEF

Cisco CRS Appadminf® AFE M AR B ANER RNV EMARERFEFRSE> RmemE £,
XA BAH 45 F851x RV Cisco CallManager LDAPARSS 2815 8 , Cisco CallManagerz A F{E R,

MRFEMCisco CRSEFMHTR , XA URBERMN, Ecisco crs , HIEFCisco CallManager
LDAPEELED , BAEBNEH B GEN. AFP#E. Cisco CallManagerE#i L TX=HER
FEERIIATERTEBN,

~ CRS Serviceability Utility R =10 x|
File
Cisco CalMtanager IP address  DINNFO | System Parameters | Process Activation
Properties [ Mode Information | Cisco Callktanager LDAP Informeation
Cigco CallManager LDAP Information

LDAP server Type : DeC Direciony -
LDAP Server :[10.76.253120
LDAP server port 28204
Directory Matiager N :|L|'|=Dlr'9t[-2 ¢ Manager,o=cisca.com
Directory Manager Password ;|
User Base hecation 2 ou=ls EIS, D=CiSCO.COM

Cisco CallManager Base Conest: (o=c1=c0 com

| UPDATE

NRHNELREEN  WHREREAS -
X|

Are you sure you want to Update LDAP

Yes No

B OK LAgkER,



#°

J:lﬁ Cisco CaliManager LDAP update Successful

OK

EMBscrs RSN T ERBEE M,

30 ] i B P TR A8 9 F T E 150 8838 B9 VF A E

SERIXESERA T MBRAATA DAYV ATE -

1. #£CCN Apps >BROUR , 1FiLF BRI BF S E B X OUH HikF ClusterSpecific >¥F AIUE>
(= B Clusterspecific, 1174534683955
: E| ------- E License,11745834684223

— B9 FLEXIm. 1174534084255

Flexim OU , @& MKW P E 1T Ik,
2. ERERYP , BEREFRSIHMITFAE, A THERFAIE , ARG RATES — M FEEMER
I Direckory Mame 5 |
crs40 ip icd pre 150seat.lic
crs40_jcmicd. lic

NT MEFF AU |, iHEcrs appadmin It B iEFE A F TILE SR TZRE>EHERO, EFRM
permit’y T ANEL T RY F AT,

B F#E SR SRR

ZZ|PCC : BEBrMutexBiTE (I EX T A HEBRmutexBIE R IR BN EZE R

MAE BRI AR (Y

SE‘Hix  SAERMABRERESN  HEECRSX TMFREEFSUNESFE RN,

4] E 8 £ Appadminig B K9 8%

ELREBMARRENERT , BSR4 K EITECCN Apps >8> <profile> >
appadminsetup, HERRERINANH , THXTETRNE. I TEMKERE  FEXHES
FRESH_INSTALL, EZESUL/E , Bhl#Fcrs appadmin N T HRREXIFES. MRBMERE
, X BEE BER BRI Appadmint B & 1 E O XEUE,
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|é| ....... g appadminsetup
N W B |appadminsetup. 1169123918129

Directory Mame £
setup

& Properties for ciscoCCNocConfigInfoCES: st = | =] =]

Configuration [nformation

M ame:

Walue[Caze-sensitive Sting), |DOME

b
Hdd | Flen'u:uvel Ehange |

ok | cecel | Modie. | Pie. | Hep

Note: RN TCRERELEEER , RFEE  REERXESE, XALUATFAHAFRIE TadminBF
IDHY 4,

M E & T S8 BR 5588 B 2 £ Appadmin

ATEETRHNRSHEZE , BENT RN —MRERENMATFCCN Apps >8> <profile> >¥ 1>

<node_id> > appadminsetup, MRBFB/LZEANBMMTR , TR T ERTEREEBE. I TEMR

ZTHTRHREELE  FEREEZIFRESH_INSTALL, FEEERULE |, ERIF T crs appadnin I T X
MRFBERERRE,

Al 5B & #I A~ GUIDs

FERAMADM LIB_CFGERITH T , XiERKRXTFTEETIGUIDSHITHEE , HEAREEXMHBNEIE
BH%XB., RE f@ﬁ'éﬂﬂﬂﬁ%’FIEiﬁ /\o

RIBE

5635: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-CONFIG_FAIL:Fail to load ldap configuration
file:

Exception=ICD LDAP: Duplicate guids in users agenty and agentx
5636: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:java.lang.IllegalStateException:
duplicate guid
5637: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iag.AgentICDConfig$ParamRetriever.run(AgentICDConfig.java:564)
5638: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iaqg.AgentICDConfig.retrieveADParameters (AgentICDConfig.java:448)
5639: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:



at com.cisco.wf.admin.iaqg.AgentICDConfig.getAllAgents (AgentICDConfig.java:361)
5640: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:
at com.cisco.wf.admin.iaqg.AgentICDConfig.getAllAgents (AgentICDConfig.java:233)

HBEEDCHF , BEX =/ MuBBEEHRNEFRAF/&KE :

1. #£0U Cisco.com > CCN>EBX#>AFRENXHT

2. 70U Cisco.com > CCN > 3 #> user-CCNEL B X4 T

3. 7£0U Cisco.com > Users & , BREEEH A, R , RAFEFAVVIDERETH BHE
GUIDIEEL £ #IGUID,

& Properties for Person: Agent T EE =l B2
Contact I E -mail I Location | Organization |
Hame Contact I Infarmation I Fhata AMYID Infarmation
—&WWID Infarmation
Cizco Uszer Profile: lez/CH=agent]- 9306271 209052006,
Froperties [Ehange [elete
Cizco Uzer Profile Sting: |cn=agent] -profile-{59806271 2090232006} ou=
Cizco Usger GUID: 59806271 209082006}
aK Cancel | Modfu. |  Firi. Help

0T Bk o< WY 4% B (B ST 4

#£MCisco CRS 3.XMI AL F4.0(X) , RERFOIE—NH4.0REXH , AEFTHIXEE
M. B, MRARKEMEE | LEEMER4.ORE X /. 40X ERFRECIBELSERT40H
, NA.0RFERRF AR IR R FICCN Apps OUHY #THY QUK I AL Ay 3%,

EEERT , NARFANIEROU, I TS EELFENIXEEXH , REEFA
_$SCRS40$$_BIB BRI EENH B F. ELHMIFREXHOURE B # :

1. 8%



2. R
3. NAERF
4. TR
f5lgn , IPCCREAFHEEXHEF. BLTARBMBR :

1. CCN Apps >#£8> IPCC
2. CCN Apps >BEi > IPCC._$$SCRS40$$_
3. CCN Apps >RiFi#2F> IPCC._$$CRS40$$_
4. CCN Apps >I > IPCC._$$CRS40$$_
Note: /NOAHIBRIDBIFFIR R& A $S , BEBIRI XRENEME,

IO 4] i B} 57 55 4 28 T ARG IR ST 4

CRSHEHMA.0X)EI4.0(Y) R ERFRERLTERE

CSCO:Wed Mar 08 19:57:52 2006:csco_eftn::DialogDisplayMessageBox () in:
hMsi=1606, sText=This server belongs to a different cluster.

You must uninstall Cisco CRS to remove this server from its current cluster
before installing it in a new cluster. Do you want to uninstall

Cisco CRS now?, sCaption=Cisco Customer Response Solutions, nType=36

FEXFERT , Bprofilename.xoooooooxxxx B FER, , LDAPE L4 Ak 75 28 1Y I B 1t 4% 1 2 AV Bl B XX
o LERIBTECisco Bug ID CSCsd61447 ({Xregisteredcustomers$iiRt)

EBRPR A Bl & X LAprofilename. xxxxxx 3 7 R L B BF R & T & B x0xxxxxx87R M 3t 2 B B AR E
BENHEN , EEBRARHRE,

R R

FEXNTLDAPEBEMMEE , MAERRESMHNE®, MREMLDAPRZEMNAFHN—MNEE , &
BESTFiie_toar S B H I M Appadmin, 5|ZHEREREAH. FHSAMRA3.xH4.0.x CRSRIFIE
BRIEEXTFCRSBENESZELR,
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