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% Cisco RERXM W2 E (ICD) K¥E =1 & % F| Cisco Agent Desktop B , BFRaXM , H1E
Cisco Computer Telephony Integration (CTI) MERE REBIRER . AXHTLEMERES. |
RERY R R M EFNIRE,
ESREZH , ERIUEA TR :

1. REEFNAF DAMOSXSKNE |, Kb iEEAREREE AIXLDE,

2. Bk User Information T £ User > Global Directory FEI# Enable CTI Application Use &

&
3. CTI Manager Bk 7 CTI fR$F 88 LiE17,
4. 7E Serviceability Utility /2 7 CRS 3|%,

FERFMHF
EXR

HMEN ICD LAK Cisco CallManager Z#&FMELE Cisco Customer Response Solution (CRS) AR
FERo

{56 AR B9 48 4

ARXHFHHESET CRS kA 3.0.2 # Cisco Unified Contact Center Express 7.x/8.xo

ANHEPNEEHRETREXRERNEFNREFEN, AXHFEANMERZZNERAR
(BN ) BE, MRAEEANREXING , FRRLKELTHRAEG THEERN,

;W]
BATHRARNESES | 5% Cisco BAETARE,
B : TEBEFD CTI Manager fB5588 | R HLNEER

HREILEEFT Cisco Agent Desktop it , KINEILATEEIRHER -

Failed to login into CTl Manager Server! Please talk to your admnistrator.

BXES

CENMERAFERYWENAF 2 MRCENMERF , BHESH T EMNEE DSBrowser.exe
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> &
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MR RBEIGEANRF , FREZAFREEBED ENEXN CTI Manager fR %2847 ping ##
. MRETEE , NEBREETEER DNS &R, 438 Hosts SXHLUR I CTI Manager B9 E#H1E M
IP thsik , M TTTARF IR RR AR R
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BRI =
TEE T AN RLABORARS L,

I £ Cisco Agent Desktop B&E

FTRATSRUE A EERER

1. {3 c:\Program Files\Cisco\Desktop\config\fastcalllocal.ini #7 &9 R ER4: 5% BH 204,
2 JFIRERA/NZE S 30000000 ( BRIAEN 300000 ) .

[ Program Log]
Pat h=. .\l og\ agent . | og
Si ze=300000
[ Debug Log]
Pat h=. .\l og\ agent . dbg
Si ze=300000000
Level =204

% Agent Desktop EF B RAT , EER. BRI T c:\Program Files\Cisco\Desktop\log
XHRH, MEBETHRANXMGEKRD, WIBBEXHFHEFIE c:\Program
Files\Cisco\Desktop\log\old\ X #3& /1,

I AREAEXXHHRIEITTHES. ETLLEFEE CTI Manager B IP it A2 ENH. WM
REZF CTIManager WENE , BEERERTRUFH LN IP bk, TEAR—NMNRAABEX
-

074906 02/ 24/2003 MAJOR FCCTI _1000 spl kJt api Serverstart Server Sessi on
jtapi provider login return false 074906 02/24/2003 MAJOR FCCTI_1000
Error Return (2lerror in invoking Java Method) startServer Session
074906 02/ 24/ 2003 MAJOR PhoneDev PD2377 CTI ServerLogin Fail ed
to establish connection to CTl Manager Host A (CS-PUB)

074906 02/ 24/2003 MAJOR FCCTI _1000 spl kJt api Server st art Server Sessi on
jtapi provider login return false
074906 02/24/2003 MAJOR FCCTI_1000 Error Return

(2lerror in invoking Java Method) start Server Session
074906 02/ 24/ 2003 MAJOR PhoneDev PD2384 CTl ServerlLogin Failed to
establ i sh connection to CTI Manager Host B (CS-SUB)

074906 02/24/2003 I NFO PhoneDev PD1787 PhoneDevShut Down CTI Shutdown
075206 02/24/2003 INFO FastCall FC0376 Releasing license...

075206 02/24/2003 INFO FastCall FC0405 FastCall Shutting Down
075206 02/24/2003 I NFO PhoneDev PD1787 PhoneDevShut Down CTlI Shutdown

4% DSBrowser.exe

SEELTEEETE CTI Manager RS 85 k4% %8 DSBrowser.exe :

1. Jiﬁﬂ‘!lﬁ > &1T > cmd,
2. BAWD c.\program files\cisco\desktop_config\uti\dsbrowser /editable.



HE [Uer .
AAR Microsoft C

cd progw
Frogran Files:
rogran Files® coycd desktop_=
CrwPFrogran FilesWGizcosDesktop Cont Ly red
s Saditable

seditahle

HostA: 1010000
HmIE:I

Daectoiy 5eiver Passwoed: I

Direcion Te: 1,0 Direchory

ak I Cancel I

Tz program i piotecied by 115, ard resinsiond coppighl |aws a5 desenbed in e Aol Box

3. MABFRRSH/IOT , AFET OKo

4. %% Server Data > (JR%8§%) - LCC > App Data > CTI| Manager List.
[Happ Data - DSBrowser

File  Edit Yiew Hep
DEed &{fER =R
| Server Data || name | value

[+- applcations CTI Manager Host & CS-FLB
[#1- configurations
[=]-C5-PUB LCC
- Bgents
= App Data
- Call Manager URL L

CTI Manager List CTIManager List [ ]

CTI Desktop
DLL Info AgtStatel LTI Manages Host &
DLL Info AgtStateS

DLL Info AgtStater m
eServices URL Liskt

— Language DLL List I—I
Jesaripial k. Cancel

Site Config
States Meeding Wrd
Supported States
Transition Login
Transition Logout
-~ Transition Ready
5. RIFFMEFM CTI Manager B E |, i5XIFFE CTI Manager #1THEEIRE, EHMNESA
CTl Manager , #1 CTI Manager 21RENEHE , WEE IP #hit , AfFETH OK,

MRZEREERGMRKBIEEER , HHIRAE debug BEHFEIIRMLE Cisco R #E.

& : BFABRBELEL  EREHAW



http://www.cisco.com/cisco/web/support/index.html

RIBIEEFET Cisco Agent Desktop A, HINEILLTEEIRHEE :

Login attenpt failed due to Peripheral Ofline

3 Resource Manager-Contact Manager (RMCM) ¥&£:E RM JTAPI B & FZ/O0STRMEZE
Bant , AJREHIIE IR, B2, HERNERTER RMJITAPI AR5 JTAPI AR OSHRE
[TV

BRE =R
NTERLEE | FRES JTAPI HFH RMJTAPI BFRHIOS , RAREHZ 3 CTI Manager BRS

o

X BERRMJTAPIAFPHNZRIRERN KT, IROSESH , MAUESHOSTEHE , #m
SEUEEIRAE.,

[ - EHY
\\serven\DESKTOP_CFG\config\ag default\DataFields.ini 3¢ A+
AR

LA EERE Cisco Agent Desktop AR , IZREXUWE] error Reading
Fil e\\'server\ DESKTOP_CFG confi g\ag_defaul t\ Dat aFi el ds.i ni error nessage

ARERERRET :

- Cisco Agent Desktop (CAD) R P FEX DESKTOP_CFG BliE X Hr# 1T/ 5 1518,
. B Cisco Customer Response Applications (CRA) fRF 858 IP EEE K,

BARGR
ERERE , BRITUTSER :

1. R 27 DESKTOP_CFGC BERX#ERRYAZNBNE/EXHHRNE, MRS EBITH
HEZ  BEMNEFIK PC REREAAE Customer Response Solutions (CRS) fRE 25 LY
Desktop_cfg\Desktop\License X#RF B4 ( AEE/EBHEANR ) . BXFHER | &
43t IPCC Express B zh# 1T Cisco Agent Desktop 1) DESKTOP CFG HZ Kz 258t

P
2. BIREEIE CRA REBRN IP &,

& : RFEBEWAN ID

RIBEZH B 5 Cisco Agent Desktop BEEF W EHEERELE , RMCM FREXEAHR{LETZMHE

The I D you entered was not found

xE
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Specified IDis invalid
I [B1 87 th £ 12 7 Cisco Bug ID CSCsv98008 # ( {XBRSEMAFS ) »

BRAOR

BERRIFAZ , FHRTUATIR

1. BREAEBHNAF ID. AF ID K9 KXNE,

2. ®EFEAM Cisco CallManager AT 2B IEH,

3. B4R RM JTAPI AF° ID BEi& N standard CTI Enabl ed

4. MREBPHREBERER , BERELEEH B3 Cisco Desktop Sync Server B
R MREFEWE4EEIRBEE aher agent states are available CTl Manager

x MRREBEEREZEF , EMIVRBE R do_crabRi A AIEE , WEBE R B THEEFERAR, EXMHER
T, BREEHRE CRS LB T AR 38 E MIFEIREE

Error: B 2 YA B IRE ERSE

Cisco Agent Desktop B FHKIIH LN ready , BRERHINLLTIEE : resources of f the agent ext
is out of servicexH i OK Bt , B AN not ready , AEHEHEIE, WEESIRER , XA
Cisco Agent Desktop IE & T {E,

BRE=

LR 0F IPCC Express 5 Cisco CallManager Express 3 1T8EEZR | £ % £ EH,

FEERBNERERER , £ ABRERNER TFHPE L,
£ Cisco CallManager Express H#i AiX L5 SAfR R L (7],

X ds | BHEAMALSRERN SIP kI AFERABER ( SUBSCRIBE HE ) .
CREIE HFERBER.

1

Rout er (confi g)# sip-ua

2

Rout er (confi g- si p-ua) # presence
enable

Error- A ERIEE T LA

HEZHANEFEREZRERN , SRBIERER -

Agent has no wor kgroup specified.

BRE =


https://tools.cisco.com/bugsearch/bug/CSCsv98008
http://tools.cisco.com/RPF/register/register.do

E#Z3) CRS TR EESFUBRFIE,

ErrorARNBFEEH JAL , BFEERFR

F# Cisco Unified Communications Manager M 6.x A% 2| 7.x f& , T EE %K Cisco Agent
Desktop, 2MEIUTHIREE. :

You cannot | ogin because the phone is JAL-enabl ed.
JAL- enabl ed phones are not conpatible w th CAD.

BRITR

CCX 7.0 SR4 ZATHRAER HF R BRI CUCM 7.1.3 WFEITTH , 2 ABMER.
“UNRBEIT Unified CCM 7.1(3) EEFBIFLBEA T JAL 5 DTAL , MIREFEEER ; MRES
Unified CM 7.1(3) RESRAERFELIFLEAT JAL ( BLEEMA ) = DTAL ( B4R BEERKE
), MAE T EEFE CAD/CAD-BE/IPPA RS ”

HRAFRRER UCCX 7 Hal %% JAL B, BFEEXHM Cisco Unified Comunication Manager H
B JAL S8, TREEREBEFNEETIE, BEBRATIR !

1. B M Cisco Unified Communications Manager Administration 7T £ %% Device >

Phone , AI$#1 8l Phone Configuration B 0,
2. XF Join Across Lines #%I ( tR#£1Z%& O/ Device Information 5 ) |, HiEE Off,

Error: 18 ¥

£ 2R B %% Cisco Agent Desktop Bt |, R BILLFEEIREE -

BARER

RN ER TR SQL REBRESEXxH. NEFBIZRS , ExRUTETE
1. % 2T | > 21T , RER A Services.msco
2. Click OK.

3. 1£ Services B O A , ¥ F SQL Server Agent service,
4. TR SQL Server KERFH Status 5IW{EHN Running. MR EEEETT , BFHE.

Error:H TN BFESH IPv6 , BLEBER

Cisco Agent Desktop B FEAMHE R You cannot 10g in because your phone is ipv6 enabl ed
Unsupported | P Addressi ng Mdde

BRE =

MCisco Unified Communications Manager AdministrationT1 [ , ¥ Z/Device > Device Settings >




Common Device Config, Af5 , £ HFind , AR EREMBENEEN Y. 25 , & IP FuER
M IPv4 R IPv6 ERHX IPv4,

A | ESECSCtz07348 (X BRIEMEFF)o

A1 : £ CAD EREHIAT AR IPv6 HiRHES

ZiRX B FE| CAD WA FFEUWRILA T 481X : CAD cannot login user due that IPV6 is not supported on
Ci sco Agent Desktopo

AR : UCADELHRERWIAREBRA , REZHER,
BRIE =

WRIBR ARG EEEHBE) UCCX 518, XidFAEERNRE ID CSCtk00173 A (X FREMA
Do

ARG EMIE T REFERREKE RmCm AF. At , EEEBRTEUATRE !

1. 73R CUCM B AFEE R,

2. BREZHEIERT , IP BiEH MAC thit S| A PR,

3. MRNBELAFPANBZFRECTI WAFA , F8EFZFMNB rmem AF.
SRR IX LE 25 IR LR R 8] 7R

1. #%$%¥ CUCM Administration > Device > Phone , A5 R HI BRI IP BiE,
2. 1%$% Device > Device Settings > Common Device Configuration.

. EBAREZERET , & IP FHUBMAETIRN IPv4”,

4. % CUCM B EERENHE , ER IP BiF,

5. Ei& TFTP M CTIManager BE55.

Extension Mobility Y 48iRE 2

fFFCUCM 8.6FUCCX 8.58F , {RIB X f4Extension Mobility , RAEEH EFK, HREBEZAER
Cisco Agent Desktoph , B2F &M , HIATHiIR2— :

An extension on the agent phone is shared with one or nore other devices.
This configuration is not supported.

Login failed due to a configuration error with your phone and JTAPI or Unified CM
Contact your administrator.

ERADIBHNCADRELRELFE , EFRAFRFEEXHEREA T B3 W RETR B
F5H,

BRAR

BRAER | BFFExtension Mobility FEEBiERE. BXAIEENIEE , 55 R Cisco Bug ID
CSCty63105({X FREMEF)o
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MRREDNBS , FERINEEAFMCTHIRBIRE

| : {ABID

BETEERCAD , HEWEILATEIR: 1D

BRI =R

ATELT 5 R EA B8 IR (7] 7R

1. RECUCMAUCCX LR EBELE,
2. B EFF > > Cisco >RE>EE L5 3 CiscoR H B I 5 (CDA).
3. EMmEMB>FUYAL >ARBER>ERE.

~1 Cisco Deskiop Administraton

Ble Yew Montrng \Window Heb

Xk
E Lecatians
ﬁ Cal Certer 1 Teephcna Number Displzy ]Eung-:ng Cals | Mecallanaous |
[ Enteraise Canfiguration Exteral momber ‘omms
- ark Piow Confguration 5 S cods gl
bt g W Excharge |E001-385-1212
j Raacon Cocag = ilbﬂﬁbﬂrc:da
- Wrap-up Dats W Pareribeses around arce code
L] i Recorg | Mortar Maifzation Arez oode /' Bcharge Exchiangs / Subscrbar code
+- W work Flow Groups &+ [ash * [Das
= (R unified CCE Corfiguraton " Chace " Space
+ & Lgent de-slaling O Nee  Hors

i=-#%, Personnel Corfiguration

f‘ nh:_ el rumber fomree
* SuDeTviENS
i J‘Tuna. Sample; w3000

¥ Leagng Remove firet 'n' digito: 10
Remove lnst ' digits; [~

v Lzz Motk Amedcan Did Sting Famatting

T Liza Jarable Lenglh Disl Sking Fomatiog

4. RERENAFIDRELEER.
5 MBHROREHAFID , i Cisco Desktop Administrator EiET“FE % B ZRE,

Cisco Desktop Administrator

Cle | Setup Yew Mindow Hep
€ CTiServer

AR EEEBRFEALE , NERENASID, FETUERCAD,



FECAD L L EIJTAPISE IR

[ 21
ERAREREXHHITONBIE , BEEICADN WS THIR | BT BIFMITAPIR Unified

CMHEEEIR , BFREK., AXREE , AMEMACisco IP Communicator(CIPC)ERIE , T4#H
N ERAEMIPEIE,

BRE =R

EHNKREN BE : JtapiB&E — TAC_Jtapi

HERE .

HEIJTAPIREFALERUTHE ;

8103: Jul 17 09:54:59. 667 EDT %TAPI - JTAPI - 7- UNK: [ 18590] I nval i dSt at eExcepti onl npl caught:
SEP<nmac of cipc> is not registered

SEP<c pc ac-MACHE3EE FREFEHRICICP,

XEREBMNRIND BN THE, EEMCADEH, HAFHCIPCELNBHEEEARN , EMINFEHE
o HMMBANNECAYIEEFRN , BITAPIR B , KBRS BILGHIMACH I, FEAHIF
, ©&CIPC,

EfF R RIEA |, HfFIntra-cluster Multiple Login Behavior Extension MobilityZ (3t 8 Auto
Logout,

X : IXIZFEECisco Bug ID CSCtx48427 (X FR XM Z 77 ),

HXfER

- BFF|Agent Desktop &k M-8 % < Bk A1

- 58 Novell i , 7oA B 53 Cisco Agent Desktop
. Cisco IPCC Express T BEE F F|Agent Desktop

. Cisco Agent Desktop - ¥F o] X4 5

- BEERXE

- BENS—EEr- RS

. Cisco IP BiEHEHER o

- ERZIFH X H - Cisco Systems



https://tools.cisco.com/bugsearch/bug/CSCtx48427
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