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Introduction
Este documento descreve um problema de integração do dispositivo Unity Connection to PBX relacionado ao status do Indicador de espera de mensagem (MWI). Os PIMGs (PBX IP Media Gateways, gateways de mídia de IP PBX) são dispositivos que permitem que o Unity Connection seja integrado a dispositivos PBX. Às vezes, esses dispositivos comunicam informações de chamada e status de MWI através de um cabo serial. Essa comunicação pode ser de SMDI, MCI ou MD-110.
Problema
Nessa situação, há vários PIMGs configurados para uma integração SMDI Centrex. Às vezes, o MWI não funciona.
Os PIMGs são configurados em uma configuração Master/Slave conforme indicado na seção Setting Up the Analog PIMG Units for a Serial Integration do PIMG Integration Guide for Cisco Unity Connection Release 9.x.
Para obter mais dados dos PIMGs, você precisa ativar esses rastreamentos em todos os PIMGs.
No PIMG/TIMG, vá para a interface Administration (Administração) e escolha Diagnostics > Trace/Logging.
Ao lado de Rastreamento, clique em Configurar. A Cisco recomenda que você ative estes rastreamentos:
Clique em Submit.
Conclua estes passos para iniciar e coletar rastros no PIMG:
No PIMG/TIMG, vá para a interface Administration (Administração) e escolha Diagnostics > Trace/Logging.
Ao lado do Rastreamento, clique em Iniciar e faça uma chamada de teste depois de ter passado tempo suficiente para que a chamada fosse rolada para o correio de voz.
Reproduza uma instância de onde o MWI não funciona.
Clique em Stop.
Clique em Download para obter o arquivo de rastreamento.
O PIMG que recebeu a solicitação MWI do Unity Connection pode mostrar isso quando o problema ocorreu:
856:46.974 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:46.974 [VoIP ] Prot From: sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:46.974 [VoIP ] Prot To: sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:46.974 [VoIP ] Prot Via: SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:46.974 [VoIP ] Prot Max-Forwards: 70
856:46.974 [VoIP ] Prot Contact: sip:14.48.48.58:5060
856:46.974 [VoIP ] Prot Call-ID: 0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:46.974 [VoIP ] Prot CSeq: 300 NOTIFY
856:46.974 [VoIP ] Prot Event: message-summary
856:46.974 [VoIP ] Prot Content-Length: 23
856:46.974 [VoIP ] Prot Content-Type: application/simple-message-summary
856:46.974 [VoIP ] Prot
856:46.974 [VoIP ] Prot Messages-Waiting: yes
856:46.988 [VoIP ] Prot <----SIP/2.0 100 Trying
856:46.988 [VoIP ] Prot From:sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:46.988 [VoIP ] Prot To:sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:46.988 [VoIP ] Prot Call-ID:0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:46.988 [VoIP ] Prot CSeq:300 NOTIFY
856:46.988 [VoIP ] Prot Server:PBX-IP Media Gateway/2.1
856:46.988 [VoIP ] Prot Via:SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:46.988 [VoIP ] Prot Content-Length:0
856:50.998 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:50.998 [VoIP ] Prot From: sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:50.998 [VoIP ] Prot To: sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:50.998 [VoIP ] Prot Via: SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:50.998 [VoIP ] Prot Max-Forwards: 70
856:50.998 [VoIP ] Prot Contact: sip:14.48.48.58:5060
856:50.998 [VoIP ] Prot Call-ID: 0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:50.998 [VoIP ] Prot CSeq: 300 NOTIFY
856:50.998 [VoIP ] Prot Event: message-summary
856:50.998 [VoIP ] Prot Content-Length: 23
856:50.998 [VoIP ] Prot Content-Type: application/simple-message-summary
856:50.998 [VoIP ] Prot
856:50.998 [VoIP ] Prot Messages-Waiting: yes
856:51.008 [VoIP ] Prot <----SIP/2.0 100 Trying
856:51.008 [VoIP ] Prot From:sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:51.008 [VoIP ] Prot To:sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:51.008 [VoIP ] Prot Call-ID:0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:51.008 [VoIP ] Prot CSeq:300 NOTIFY
856:51.008 [VoIP ] Prot Server:PBX-IP Media Gateway/2.1
856:51.008 [VoIP ] Prot Via:SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:51.008 [VoIP ] Prot Content-Length:0
856:51.008 [VoIP ] Prot
856:55.016 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:55.018 [VoIP ] Prot From: sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:55.018 [VoIP ] Prot To: sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:55.018 [VoIP ] Prot Via: SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:55.018 [VoIP ] Prot Max-Forwards: 70
856:55.018 [VoIP ] Prot Contact: sip:14.48.48.58:5060
856:55.018 [VoIP ] Prot Call-ID: 0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:55.018 [VoIP ] Prot CSeq: 300 NOTIFY
856:55.018 [VoIP ] Prot Event: message-summary
856:55.018 [VoIP ] Prot Content-Length: 23
856:55.018 [VoIP ] Prot Content-Type: application/simple-message-summary
856:55.018 [VoIP ] Prot
856:55.018 [VoIP ] Prot Messages-Waiting: yes
856:55.024 [VoIP ] Prot <----SIP/2.0 100 Trying
856:55.024 [VoIP ] Prot From:sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:55.024 [VoIP ] Prot To:sip:9193334778@14.48.48.122;vnd.pimg.port=8
856:55.024 [VoIP ] Prot Call-ID:0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:55.024 [VoIP ] Prot CSeq:300 NOTIFY
856:55.024 [VoIP ] Prot Server:PBX-IP Media Gateway/2.1
856:55.024 [VoIP ] Prot Via:SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:55.478 [VoIP ] Prot <----SIP/2.0 200 OK
856:55.478 [VoIP ] Prot From:sip:14.48.48.58:5060;
tag=95d24e2779b54fcf933c9b5623e37d23
856:55.478 [VoIP ] Prot To:sip:9193334778@14.48.48.122;vnd.pimg.port=8;
tag=7578324631353641038E657E
856:55.478 [VoIP ] Prot Call-ID:0d404c0a3a094ef4a1a729b2d8845e3c@14.48.48.122
856:55.478 [VoIP ] Prot CSeq:300 NOTIFY
856:55.478 [VoIP ] Prot Server:PBX-IP Media Gateway/2.1
856:55.478 [VoIP ] Prot Via:SIP/2.0/UDP 14.48.48.58:5060;
branch=z9hG4bKb761e35b9cf34fa1a8a1511343b11271
856:55.478 [VoIP ] Prot Content-Length:0
856:55.478 [VoIP ] Prot
856:56.910 [Tel-8 ] Event ringback Off
É possível que você observe estes problemas:
856:46.974 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:46.988 [VoIP ] Prot <----SIP/2.0 100 Trying
856:50.998 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:51.008 [VoIP ] Prot <----SIP/2.0 100 Trying
856:55.016 [VoIP ] Prot ---->NOTIFY sip:9193334778@14.48.48.122 SIP/2.0
856:55.024 [VoIP ] Prot <----SIP/2.0 100 Trying
856:55.478 [VoIP ] Prot <----SIP/2.0 200 OK
No entanto, o MWI não está ativado.
Solução
Siga estas etapas para resolver o problema:
Isso só deixa as portas PIMG Master capazes de concluir essas funções. Agora, o MWI deve funcionar como esperado.