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= ROAMEMRHE L, [Hx DT A ADT v 77 b— Remmdft c& £4, £DO#%, Unified
Communications Manager¥—/ 3¢ TFTP H— & A & F@ih L, il f#l & 41U 7= )IEfFC IP phone %
EELTH Y Z A 225MELET, 77— 0T OT v 77 L— NRICEEEE = —/L
IFERTE Wi, EFRO 7 7y — L0 =27 %7 v 7L —RFT5%, Ty 7 L—F
U4 ROUSNDA LT F AT 4 RO EFHTHZ EaBEIDLET,

188 BRI
cHLWTZ 7y =AY T a— K& TFTP =N EOROT 4 L7 R IZat—LET,
/usr/local/cm/tftp

P Ty EBERBE DT RRA Y FDVATF AT TNV N ETFNAAL AT LOEIY S TO
FLERETERL L £,

FIE

Cisco Unified OS OFHLMN G, [V I bz T 7y FJL—F (SoftwareUpgrades) 1>[4 >R
f—ILI7 v TS5 L—FK (Insall/Upgrade) | DIEIZEN L £,

V7 RO =T Ot v a ASEREEATI L, [k~ (Next) 1227 U v 7 LET,

[ AIEEZ2 Y 7 b7 =7 (Available Software) | K v 7 X 7 A KT, T/3 Ay /lr—
V77 ANEERLT, (IR~ (Next) 1227 U v 27 LET,

MDS5 DENIE LW & 2B L, [k~ (Next) 1227 U v 7 LET,

B 7y77L— K04 25 (FBTOER)
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ATvTh

ATvT6

ATy T17
ATvT8
AFvT9

ATy 710

szny—c20kn [

BLERYy 7 AT, ELWT 7=y =7 Z@R L2 & 2R L, [ A b—/b (Install) ]
7V o7 LET,

KA =52 E L2 L 2R LET,

GE) 7T AZ EBHEH L TWAIGEIL, AT v 78I ERET,

TFTP $r— " ZfF1k L, FEEI L £7,

WEBEZTLT M A&Vt FL, T/ ZEH LR — N7 v 77 L —FLET,

Cisco Unified CM Administration 2>5 ., [T/31 X (Device) | >[T/34 AME&E (Device

Settings) | >[T/3 ADT 7+ )L b+ (Device Defaults) | #3&R L, TFTP — S EOH L

02— RZDOWT, FFED [T /31 A A7 (Device Type) | 7 4 —/V RIZxIT % [v— RiE#H
(Load Information) | & [3E7 27 7 4 7' 1 — R{&# (Inactive Load Information) ] D4 Hij % F-H#)

TEHELET,

[fR1F (Save) 1227 Yy 2L, T4 2% Uty FLET,

EELGY—EXDHER

&

ATy T2

ATvT3

ATv74

ATy TH

Cisco Unified Real Time Monitoring Tool (RTMT) #fiflLC, +_XCTOEER —EANRT 7
T AT o TND Z L 2R LET,

FIE

Unified RTMT A > X —7 = A A6, [V AT L (Sysem) |> [U—/\ (Server) | > [EER
H—E X (Critical Services) ] Z#&N L £,

VAT LOBEERY—E AL RKRT DI, [ AT L (System) | F T EIEIRL E T,

# %2 72 Unified Communications Manager¥— £ A % %7~ ¢ % (ZUnified Communications Manager
X, Fey 77Xy 2 0D/ — RERIRL, [BE/IETH (VoiceVideo)| # 7 %227 ) v 7
L\i‘a_c

IM and Presence Service D BHE 72— B2 2K 5121E, [IM and Presence Service] % 7 % 7
Uy Z L, Ry 7 XU AR5 5IM and Presence Serviceh—E A/ — R& IR L £,
AT =B AN, BERP—EAMELELTNWDZEERLTWDEAIE, Ty 77 L— K&
WM DRNCENSEH/T 77 4 7L LET,

Cisco Extension Mobility D3E7 Y T 1 Tt

ZOFEL, VI =29 DEINLT v F L — R T A5EAICOREITLTLLES Y, V) —
Z9X LA HDT v 77 L— R ClE, 7 v 77 b— FZBMT 50, 2 — RUnified
Communications Manager C Cisco extension mobility 5 1E9 2 LR H Y F4,

7yvIFTL—FRii04 20 (FBTo+R) |



Ty IUL—FEin4 Ry (FHT0+R) |
. IM and Presence Sync Agent (D {Z 1t

FIE

AT w71 Cisco Unified Serviceability 2> 5, [Y—JL (Tools) 1> [H—EXDT7Y T4 It (Service
Activation) ] ZEIR L £,

AT T2 [H—23 (Server) |V A S, —EREIET 7T 47T 5/—FER L, [BHE (Go) ]
7 Vw7 LET,

AT w73 Cisco Extension Mobility #— b & Z BRfERR L £ 7,

ATy T4 [Stopl 27V w7 LET,

AT 75 Cisco Extension Mobilityh—E A& FEITLTCWNDE4% /) — RIZOWT, AT v 7 2~4 %0 iR
LET,

AT9T6 ZNHLOP—EREMHI LT RTCO/— ROV A NEERLET, Ty 77 L—RR%ET
L7eh, = REHEBTLILENHY £,

IM and Presence Sync Agent D% 1t

7 v 72 L — R ®Unified Communications ManagerIM and Presence Service—Et & L C7 v /7
L— RT 208 RHLHY51E. 7 v 72 L— FIM and Presence Service 7" 7 & A % {469 % i
1. Sync Agent %—E & %T?JJ:TZDZ ERH ET,

FIE

AT 71 Cisco Unified Serviceability DA > ¥ —7 = A A5, [Y—IL (Tools) |>[a>v ba—IL £
B—DFy FJ—-H—E R (Control Center - Network Services) | DJIEIZEIR L £,

ATv T2 [H—/\ (Server) | Ky 7 X7 U A K25 IM and Presence Service Service / — R &3 L,
[#%8) (Go) 127 V7 LET,

AT w73 [IMandPresenceServices] & 7 3 3 > C[Cisco SyncAgent] Z1#iR L, [k (Stop) 127 U v
7 LET,

1ﬁﬁq_I 7‘ /\Lo)/\_T’f “/EI /FEW%EEWL\#%

Real-Time Monitoring Tool (RTMT) %M L T, @/ —7 4 a7 v 77 L— FHO+
DIRTEEERNR DD Z L B LET,

FIE

ATYT1 UTNEALE=Z )TV =T, EOFTES =2 a XAV DVARTLD T HZDY A
G [T 4 A ERZE (Disk Usage )] Z##IR L 97,
AR=NE, T4 A7 ERARICET 5 FEMERN R R EINET,

B 7y77L— K04 25 (FBTOER)



| 7vF9L—Fii04RY (FBTO+XR)

ATy T2

geEo tReLUTROAS [

R=YDFEHDT—TNEHRR L, Wil R—TFT 4 v a NFEHINTNDAR—R LG
MEgAR LET, Ty L— RERBT RN, FEAFRERLES—T 43 VAR
DIE/N25 g BRLETT, 7272 L, 5D TFTP 7 — &ww%x77%A¢:7m%ny%
% (MOH) 7 7 A /v, 7232 HOrr—1L 7 7 A VBA VA R—L IR TWHELAIL, EH
WCEVZELDAR—ARMEIZ 2D Z 03D 7, HBHEICL > TiE, EX kO 25GB Ml
RAREZRIGATH, Ty 77 L— RBKL, +37AR—R L LTI — X v E—VURER
SN ENRHY FET, BRERIT, RERT7 7 A LEHIBRL, BEOR—FT a2 lEhH
\ZANR—REAERRT 5 Z & TT,

FHEED LRE L VO TROAE

ATvT1
ATy T2
ATvT3
ATvT4

ATy TH

ATv 76
ATy 17

EFRTRIEER T «

ZOFEEFEALT, BBIXOEO VA —F—~<—J L, PL—XZHO L, AERR
T77ANVEHRLET, PL—RAORFTEBZ =TV EBTHDIC, Ty 7T 71— Rk, #
EDOERE TREZTOMBICETHERH Y £7, KEEOT 744 hO E[RIZ 85 TF,
YEEDT 7 4L b D FRRIZ 80 T,

FIE

Real Time Monitoring Tool (RTMT) A > #—7 = A AT, EflOFEsr—T a0 RUT|
Alert Central | 2% 7 V27 U v 7 LET,

[ System] # 7. [ LogPartitionLowWaterMarkExceeded ] #4727 U >~ 7 L, [ Set
Alert/Properties] Z %R L £9°,

[Next] Z1ZR L L7,

AT A X OMEIHE L E7,

[ System ] # 7 C. [ LogPartitionHighWaterMarkExceeded | #4527 U v 7 L. [ Set
Alert/Properties] iR L £ 7,

[Next] Z2IR L £ 7,

AT A X DIEZAZTHE L £,

AU EEBO&EKIE

IHSX)PB125IZT7 v 77 L—RT55H1F, ¥Ure—RTL50ERHLCOP 774V
s LE9, COP 7 7 A /L& Readme 7 7 A L& X 7 — R 514, https:/software.cisco.com
WCBEL, [ForO0—KEF Y TS L—FK (Download & Upgrade) 1227 v a v ic®h b [V 7
FOz7DAH>O0—FK (SoftwareDownload) (V> 27 %227 U v/ LET, . [Unified
Communications] > [3—)L#|{#l (Call Control) ] >[Cisco Unified CommunlcatlonsManager
(CallManager)] > <[/\—< 3 > (Version) ]>] > [Unified Communications

M anager/CallM anager /Cisco Unity Connection1—7 « 'J 7 4 (Unified Communications
Manager/CallM anager/Cisco Unity Connection Utilities) | IZ&E) L £,

7yvIFTL—FRii04 20 (FBTo+R) |
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Ty FIL— R4 RS (FBHTO+Z) |

| EEE TP SECT LY P

&

ATy T2

@ R—F 4 V3 VTBIOERAZERT B I2E. ZOFEDLISLU EOFIEEZ EFT L E T,

BUED/N—2 2 U CURNC VY PAER AR L T2 115N —Y a KD RO AA—T =
YTCIE, HWOSAN—T 4 a = P HRERET A A7 VAT U SR HLARENRH Y F
T, ZHUCKY, [F 4 AZEEAE ] ORBENMLET, ko, BINORET + A
7 MR A BN DR NHIR SN E T, T v 7 L— RUERIRIL COP 7 7 A MiE, Zhbd
MEETF v 7 L, TNUDEMRIT D FIEZONWTOHA X AZ ML ET,

FIE

WONTNHOL T arZEHALT, Hv, FRIMEHIL W W T 7 —2 0T 774
NETFTP T 4 L7 FUMNSLFEICHIFR L £,

» Cisco Unified OS HHA » Z —7 = A A5, [ Software Upgrade> TFTP File M anagement
1Z2&EIRL, RERT7 7 A LEHIBRLET,

s AU RTA AU H—T oA AND, file list tftpd & Nfile delete tftpI ¥ N
AL T, AERT7 7 A NLVEHIBRL ET,

* Cisco Unified OS DEHLA L X —T = A AID, [V 7 b T =2T DT v 77 L—R][ >T/N\
AZAO0—REE 2B, RERT7 7 A VEZHIBRLET,

G¥) Show diskusagetftp <sort >z~ > RZFEIT LT, thp 7 /31 AD 1 — KA X% ff
BLET, ZHE, 77 AN A ZIBREIETY — N ENET,

Show diskusagecommon <sort>=1~ > K& 4T L C, A MRE/R @ —7 1> =
PHARXE BIEOT 7 A NP A X TY— h SN ER AR LET,

HIOFNATT v 77 L= RIZ 0727 4 27 FHMER SN TORWERIZOHR, ZOFIEE
%17 L £, Free Common Space COP 7 7 A /L
(ciscocm.free_common_space_v<latest version>.cop.sgn) Z{FH L F 7,

TDCOP 77 ANEHERATDHE, VAT AEFHETHZ L, @ —FT 1 a DI
T T 4 T EEIBR U CERFRER T A7 fSEIk A HCT Z e TE ET, SLicEdeRiic, 2
D COP 7 7 A WVIZET 5 Readme 7 7 A LV EHER L TL 12 &V,

GE) FETITT 4 TN —=T 4 arPMEATERLSRDIZD, ZOT77ANVDA A
N—NRBIZHET 7T 4 TR — g TN 2 A2 LITTEFEH AL

B 7y77L— K04 25 (FBTOER)
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TYFITL—F 774 ILORE .

G¥) 110G £72122 2D 80GT « A7 BEADLGE. 7 v 77 L— NI TR 72 8k X,
DI T I T 4 TNR—=T 4 a DT A ATERTHIVNERHY £, 7=
21X, 22D80G T 4 AV EHTIL, 77T 47 3—FT 43 a 325G 2Bz 52

CIXTEERA, 72, HHAFREREBIZD 2 EH50GICTHHENH Y £,

Wi, T A AVEHBEEHERTDa~ 2 ReRrLET,
1. Showdiskusageactivdlog<sort>a~> RZFEITL T, 77T 4 7P A R3—

TAvarOY A X efgB LEd, Zud, 77 A A ARREIETY — &
NEJS

Show diskusage common < sort >~ > K% 347 L C, g7 dt@mon  —
TavartAXE BIRO7 7 A VA XTY— F S8 X Il A R L
E3e

titp DT /A A v— N B A X&HEET 5121, [show diskusage tftp <sort>] =
VU REETLETS, HAKRETTZ 7 A A XOREIETY — hShE T,

Active partition 2> 2 7 & HIFr9 5 121%, filedelete activelog < filename >=~
Y REETLET,

Ty L—FK 274 IILOEE

LWV =27 v 77 1L—R77 A0, BLORERT v 77 L — RO CiscoOption Package
(COP) 77 A NEX D — RTHLENRH Y T,

FIE

AT9T1 UERCOP 7 7 A NV(FET DA ZRET 2I21E, ZOFIEOTFTORESRL TLIZEW,

ATwF2 Ciscocom NH7 IV r—2 a7 v 7T b—RK 774 NVEdyra—RKLEdT, 2OV 7
M7 = 71X, export restricted (K9) 35 K O export i [R/N— 9 (XU) THEHTEE3, 20
72D, ELWT7 7 A VEBIRL TWVWD Z E2ERL TS 7EE0,

« Unified Communications Manager 7 > 727 L — R 7 7 f V& XU v a— RT 5|21,
https://software.cisco.com [ZBE L C>[ Ao vaO—K&F7 v T4 L—FK (Download &
Upgrade) 127> a> DO FIZds (VI bz T7HAD2O0—F (SoftwareDownload) |V
7 %27 U w7 L. [Unified Communications> Call Control > Cisco Unified Communications
Manager (CallManager) ></N—% 3 2>> M Unified Communications
Manager/CallM anager/Cisco Unity Connection @& #r (Unified Communications
M anager/CallM anager/Cisco Unity Connection Updates) (28I L £,

+ IM and Presence Service Y —E A7 v 77 L — KT 7 A V&2 ZX T a— KT 5T,
https://software.cisco.com {[ZFEE) L CT>[V 7 bz 7A > A— K (Software Download) |
Vo s &[Aora—RkEFTy TS L—F (Download& Upgrade) |27 v a v b7 Uy
7 LE9, KIZ [Unified Communications] > [Unified Communications 7 7)) r—> 3 >

(Unified CommunicationsApplications) ]>[Presesnce 7 k™ =7 (PresenceSoftware) ]>

7yvIFTL—FRii04 20 (FBTo+R) |
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B 2zcoror10

ATvT3

ATvT4

Ty IUL—FEin4 Ry (FHT0+R) |

[Unified Communications Manager IM and Presence Service] > </\—< 3 > > [Unified
Presesncey—E X (CUP) ME#F (Unified Presence Service (CUP) Updates) | IZ/E) L &
j—O

https://software.cisco.com [ZBEI L, [ >vO—K&EF7 v TS5 L—FK (Download & Upgrade) ]
I avilhBH VI T7OE I O0—K (SoftwareDownload) V27 %2271V w27 L
9, KIZ, [Unified Communications] > [2—/L#l{& (Call Control) ]>[Cisco Unified
CommunicationsManager (CallManager)] >[</\—< 3 > (Version) >]>[Unified Communications
M anager /CallM anager/Cisco Unity Connection1—7 « ') 7« (Unified Communications

M anager/CallM anager /Cisco Unity Connection Utilities) ] {28 L C, Unified Communications
Manager ® COP 7 7 A V& X 7 a— KLET,

https://software.cisco.com ([ZBEEI L, [V I Dz 7DAH>O0—F (SoftwareDownload) |V >
J&E[Fooa—KEFTYy TSI L—FK (Download & Upgrade) |7 v avnbZ U w7 LE
9, KIZ. [Unified Communications] > [Unified Communications 7 ') 7 —< 3 > (Unified
Communications Applications) ]>[Presence ¥ 7 k™~ =7 (Presence Software) ] > [Unified
Communications Manager IM and Presence Service] > </\— < 3 > > [Unified Presencer—E
A (CUP) ME# (Unified Presence Service (CUP) Updates) [IZB@E L. [UTILS] Z3&4R L T
IM and Presence Service ® COP 7 7 A V& X U o — R LET,

WBCOP 774

—

TF—

BAR—R
ATv 1

WDOFRIE, COP 7 7 A NWINMTERT v 77 L— R )NA%&ERLTWET, Cisco Unified OS & H
A =T oA REMERLTT v 77 LV— R&BtA7T 500, F 7213 Prime Collaboration Deployment
(PCD) Y—NEMHHLCT v 77 b— REIFBITZ2GT 5E1C, %/ — FIZCOP 7 7
ANEA VA N—=VTDHLENRBY £9, PCOEHEAHL TWAEAIEL. 7 v 77 L— K&k
T HHNZ COP 7 7 A NVD—FiA VA M=V EFITTEET,

WBL72 COP 7 7 A VDFERICONWTIX, COP 7 7 A LV THR—FENDT v 7L — B XL
BT/ RAZSR L TLIEE N,

LINr—2a B34 LT MEBOT

Unified Communications Manager’X7 U » ¥ % / — R TOAZDOFIEEZ FEIT L ET,

KHUWEIR 7 T A B 5T » 77 L— T 58581%, £ V2% < @ Unified Communications Manager
YTRATTAN ) — RPERETRT HRHZ + IR TE DL 91, T—4 =2 LT
Vor—arDZ A LT MazRES LET, 44 ~—OHIRMYIND &, H&HID Unified
CommunicationsManager 7 A 7 F A /X ) — K& ZOHBNITHERLZ BR L2 tho 3 To
Unified Communications Manager 7 2 7 7 A /N /) — K73 Unified Communications Manager 7 —
GR=ANRT Y vy J—REDME TNy F F—=2 LTV r—va v ERBLET,

FIE

KONTNDDOTFEEZFEA L CCLLE Yy a U EZBBLET,

B 7y77L— K04 25 (FBTOER)
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TLEVRAEIN—TI=xT o 7FR15EyFcommit [

e JE— bk VAT ADEFAEIL. SSH #ffH L T Cisco Unified XL —F ( 7 VAT AT
XTI LET, SSHZ 717 F T, ssh adminname @ hostname% \J) L
TRAU—FR&E AN LET,

« VU T INNAR— bDOEBEEG AN LT, BEINICRRING T 0 S T LTy b
EASILET,

ATFw 72 Timeoutt~ > REFETLET, ZOHAE. timeout|TT —F_X—A LTV r— a3 DF A A
T~ (BWHALD) TF, utilsdbreplication setrepltimeout  Z OfEIE, 300 25 3600 £ TTI,

FIAINVRNDT—FRXR—R LY r— g DX A4 L7 7 MEIX300 54) .

TLEVARERI LTI T B\ 4 FTRALASE)T 12 DEDIE

Z OFJEIX. IM and Presence Service '—E &2/ — RIZDO A A &£ 9, IM and Presence
Service 7L B U ATNE T N—T DA TXA TV T 4 NI H7-DIfEHLE9,

48 HHIIZ

ETVRUVRANEIN—T DK I TAL )= ROT 7T 47 2—WEKEisgkLET, ZOF
1%, Cisco Unified CM IM and Presence @ (System > Presence Topology) 'V ¢ > KD IZFK RS
NET, ZOFERIT. RIS, TXATEV T A 2HEANCTHEICHELE Y 5,

FIE

AT 71 Cisco Unified CM Administration D L—H oA > X —7 = A A5, [V AT L (System) [>[F
LEURREYIIL—T (Presence Redundancy Groups) | Z3#R L £,

ARTvT2 BEEZI7 V7 LT, JV—THERLET,

ATY T3 [TVEBVATLEZ NV—TDEE (Presence Redundancy Group Configuration) ] 7 1 > K7 T,
[N PRASEY T4 ZAMT S (EnableHigh Availability) 1T = v 7Ry 7 A% 47|
L/i‘g—o

ATy T4 [fR1F (Save) 127V v/ LET,

RTYTE HTVEBUVATNEINAN—TICRH LT, ZOFEZEEVIELET,

ATV T6 BTH, SHICEREEZITHIRNC, HLOWHAREN Y 7 2L ERIChiz»> TRl &N 5 £ T,
Dl LB 2 RS L ET,

RE<TSIZV)TIL R— h% EMNT S

T T L — R LG/ 7220 TEAL 910, I~ v ) TR — &
BIILET,

| 7yvIFTL—FRii04 20 (FBTo+R) |
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B rwosTRroE

FIE

ATY I B~ OEREA7ICLET,

ATy T2 VU TIOR— NEBINT 520, FEZMEL LT, vSphere 7 74 7 > h & LIZHED
EHEIZOWTE, Moz —Y ~=2 7 LE2BRL TSN,

ATY T3 VIUTNR— & tmp 7 7 A MIEERFELE T,

ATvT4 B~ v OEREANLT, Ty 77— RakifT LET,

RDRERY

VAT ADT T T L — RKREFIZET LG, [ U7 R— Ol OFIEICHENE
T, Ty 77— RICKRBLTEZSEEIE. [Ty 77— RoRGEoa 7 77 A NVDE T )
R L TLLZE N,

RTMT O = Rl A DERE

Cisco Unified Real-Time Monitoring Tool (RTMT) ZfEH L THYD ., 7 7 A X ZHEL TV 5H 5
AlE. 7T AZEEOT v T T L— FROERAKZ BT 572012, RIMT DA T XA F
VT4 ERETDHILEHERLET,

FIE

AT F1 {EE D Cisco Unified Communications Manager / — RiZn2 7 A > L £,

AT w72 Cisco Unified CM OFH/N S, [V RT L (System) |>[H—ER /85 A—4 (Service
Parameters) | DIEIZEIN L F 9,

AT9 73 [H—/\ (Sarver) | Rue vy 7 X2, UnifiedCM / — REEIRL ET,

ATy T4 [H—ER (Service) ] Fr vy 7 Xk, [CiscoAMC H—E X (Cisco AMC service) | %
BIRLET,

AT w75 [Primary Collector | #— ¥t A/35 A —% T, [any subscriber node] % #&R L £,
AT w76 [Failover Collector | h—E AT 2—=X T, BIOYT A7 F A4 — RERIRLET,
ATy TT [R7F (Save) 1227V v 27 LET,

AT 78 Cisco Unified Real-Time Monitoring Tool #7227 T A /X — RIZ#EG L £ 7,

Microsoft SQL Server Z{EA L =7 v T7J L— FIZRHELZT—FR—X
BT
Microsoft SQL Server % IM and Presence Service DFMHBT —Z ~— A & L TRER L TV T, 11.5(1),
11.5(1)SUL, £ 11.5()SU2 b7 v 7 7 L— R4 5841%, # LV SQL Server 7 — & ~X—

B 7y77L— K04 25 (FBTOER)
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Microsoft SOL Server £ L1=7 v 74 L— Rz B 7—a ~— 2577 [

AEER L, TOHLNWT —FZX—RIBTTHLERH D T, ZOEXEIT, 0V JV—2R
THALENTT —Z Z A TOHR— DO DIINETT, T —FZ_X—2AEB(T LW &, BEF
® SQLServer 7 — X R— A TAF —< OMFLZK L, T v v b EDOHNERT —F _— R
KT A2 — 2@t EnNE A,

IM and Presence Service & 7 v 7' 7' L— R Lizth, ZOFNAZEMH LT, # LV >SQL Server 7 —
HR—=AFER L, FTLWT —FRXR—R T =X BT LET,

)

Note

Z DOATIL, Oracle & 721% PostgreSQL DAMA T — X X— A TIINEH Y FH A,

Before you begin

T = X—ZADOBATIX, MSSQL migrate script.sql A7 U7 MIURFLET, 2—%
AT T BHIZIE, Cisco TAC IZBIIWAHE L S0,

Procedure

AT v T 1 HME Microsoft SQL Server 7 —# X—ADAF v T a v bEERKRLET,

AT9FT2 FHLW (D) SQL Server 7 — ¥ X— A& ERk L £ 9, FEHIICOWTIX,  [IM and Presence
Service 77— X—RX vy NT w7 A R OROFEESZRL TITEE,

a.

Microsoft SQL Installation and Setup| : 7 > 77 L — K& {172 IM & Presence H—E AT
B LV SQL Server 77— # R — X A AERLT D HFIEOFFHICOWTIE, ZOEEASHLTIE
S,

1M and Presence Service External Database Setup] : # LW\T — & X— X Z{ERK L72tk, =
DFE % Z M LT, IMand Presence Service (27 — & N— A& T —Z _X—2 & LCEML
i j_o

ATYT3 VAT A M T TIN Y a—HEEITLT, HiILWT—HZRX—=R T =N L 2MER L

TO

a.

Cisco Unified CM IM and Presence Administration 2>, [E2Hf (Diagnostics) | > [ X T4 b
S 7L a—4A (System Troubleshooter) | Z3&IR L F 7,

AT —E2 X=X 5Tl a—%4 (External Database Troubleshooter) 127 v a3 »IC
TT—RNEREN TN L 2R LET,

ATw T4 $TDIM and Presence Service D7 7 A% ) — R_E T Cisco XCP /L— ¥ Z FtE) L £,

a.

Cisco Unified IM and Presence D% —tE X7 EU T 4 H, W—IL>aA O—)LE2 A -
2y RIT—OH—EREZERLET,

[Hr—/3— (Server) ] A ==—5, IMandPresence Service / — RA R L, [#E) (Go) ]
27V w7 LET,

IM and PresenceServices®® N C. CiscoXCPRouter 23R LT, BfEEEFZ 7 U v/ LET,

7yvIFTL—FRii04 20 (FBTo+R) |


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

Ty IUL—FEin4 Ry (FHT0+R) |

. Microsoft SOL Server Z{# L 17=7 v 7Y L— FICWHERT—2 RX—#{T

ATy TH

ATvT6

ATy 717

ATvT8

BT — 2 N—= AT DI —E R 24 7IZLET,

a. [Cisco Unified IM and Presence D% —E X7 £ 5 ¢ (Cisco Unified IM and Presence
Serviceability) ]172>5H. [*Y—JL (Tools) |>[a Y bO—)Lt % —-H#EEH—E X (Control
Center - Feature Services) | Z &R L £7°,

b. [Y—/% (Server) ]| A== —7/>5, IMandPresence / — FZZEIR L., [BE (Go) %7V v
7 LET,

c. [IMBEUTLEYRHY—EZR (IM and Presence Services) | ® FC, ROV —E A& i#k
RLET,
Cisco XCP Text Conference Manager
Cisco XCP File Transfer Manager
Cisco XCP Message Archiver

d. [f=1k (Stop) 1227V v 7 LET,

WDOAZ VT R EFATLTC, HOT —FRX=ANLH L NT —F_XR—=R T — X E BT L £
9, MSSQL migrate script.sql

Note CDOAZ YT Oat—& AFT5HI21E. Cisco TAC IZBRIWEbE L 7ZE 0V,
VATFN NT TN a—FEFTLT, LT —FR—R 5 —RNRWNWT L 2R L
j—o

a. Cisco Unified CM IM and Presence Administration 7> &, [&Z2#r (Diagnostics) ] > [ R T Lk
ST a—4 (System Troubleshooter) ] Z&N L £,

b. [AEBT—HR—ZX 5T 1—% (External Database Troubleshooter) | &7 + 3 i
TT—NERRIN TN EZHERLET,

VRNAFIE L7z —E A& B L £ 7

a. [Cisco Unified IM and Presence D% —tE A7 £ U 7 ¢ (Cisco Unified IM and Presence
Serviceability) 175, [Y—IJL (Tools) ]>[a > tA—)Lt 24 —#EEH—E X (Control
Center - Feature Services) | Zi&IR L £,

b. [¥—/% (Server) ] A ==—7/5, IMandPresence / — &R L. [BE) (Go) 127V v
7 LET,

c. [IMBLUTLEYRHY—EZR (IM and Presence Services) | O FC, RO —E A%
WLUET,
Cisco XCP Text Conference Manager
Cisco XCP File Transfer Manager

Cisco XCP Message Archiver

d. [BA% (Start) 1&227 VU w27 LET,

B 7y77L— K04 25 (FBTOER)



| 7vF9L—Fii04RY (FBTO+XR)
Microsoft SOL Server £ L1=7 v 74 L— Rz B 7—a ~— 2577 [

ATV T NT = R=ABBH L TN DHZ L, T 3TOF v v b )b—L70 Cisco Jabber 7 7 A 7
R BEREARECTH D Z AR LET, LT —Z_X—2Z20FEEL T3 Z & BN 725
B, HTWNWTF—F_X—2ZHIBEL T TEE,

7yvIFTL—FRii04 20 (FBTo+R) |



Ty IUL—FEin4 Ry (FHT0+R) |
. Microsoft SOL Server Z{# L 17=7 v 7Y L— FICWHERT—2 RX—#{T

B 7y77L— K04 25 (FBTOER)



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



