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Z®CallHome 7’1 7 7 A )W FDWTEE SN D T V—T,
WOHMNE 1 DL E®RIRTE E7,

* [Cisco Tac] : Cisco TAC D {53#
* [2W7 (Diagnostic) ]: POST 58 | ¥ —/SWEFE M OZEH

 [BREE (Environmental) ]: PSU, 7 7 > 72 K OREICES T
LM DZAEH

AT9T6 [EA—/LDOFEE (Email Configuration) ] FHIK T, D7 4 —/L RIZEEZ AL TEF A —/L

TI—heRELET,

Call Home # & U* Smart Call Home D&% [}



B cetome 7007 1 LoBIB

Call Home 5 & U Smart Call Home D% |

Bl

B

[E (Format) ] 7 4 —/L K

ROWFTNTZR Y EF,

* [xml] : Extensible Markup Language (XML) & Adaptive

Messaging Language (AML) XML Schema Definition

(XSD) ZAEHT 2~ om0 WEEREA, o
=T L Y . Cisco Systems Technical Assistance Center & @
WENARRIZZR D £7,

e [Z/ T XA N (Full Txt) ]: AMIAVHEET 20128 LT
WHERIZTZ A —~ v FIhio, FEMRERE T A v
-,

s[a—bFTHA L (ShortTxt) : ARN47 v h~UbF72I1ZH]
RISz L AR— MIE L TWD 1~ 24T OREEDHH,

[RRKAvE—TH AKX (Max
Message Size) | 7 4 —/V ’

FEE &7z Call Home ZEH ICEEINDHKA vE—T W
A R,

1 ~ 5,000,000 DEFHOEE AT LET, T 74/ MEX
5,000,000 T,

TILVTFHAR AvE—VBIOXML A vE—YOHESER K
P4 X% 5,000,000 TT, a—hrTFRAS AvE—T0HE
B K YA X% 100,000 TF, Cisco TAC 77—k 7 —=7
DO, R A v —2 B A X13.5,000,000 [ HIFRE S ET,

ATy TT [%f5F (Recipients) ]I TROBIELIT> TEFA—N T T — FDOXEHEZ 1 DL LB

L/i‘j—o

a) T NOEMOT Ay R—=T, [H &7V vr LET,
b) [A—/VZ(EEZIEN (AddEmailRecipients) %A 7 0 7Ry 7 AT, [EFA—/L (Email) ]
7 4—/V R T CallHome 7 7 — h 22X ETDHEA—NV T NLRAEZADLET,

AJILT=A—/L 7 RL AT Callhome 77— MNEEZZETHLOITHRD F9,
BRFELIEET AN T RLRITHIBRTEETN, BHEIZTETEEA,

) [OK]%#7Vvr7 LET,
ATy 78 [OK] &7 Vv 7 LET,

Call Home 707 7 1 JLDOHIE

FIE

ATy T [FEFr—ra ] AT, [BHEZ7 ) v 7 LET,

I call Home & & U Smart Call Home D&



| call Home & & U Smart Call Home D% %
Call Home R > —DERE .

ATw 72 [TRTC]>[EEEE] > [Cal Home| # BB L 7,

AT w73 [Work] XA > C, [Profiles]| ¥ 7 %27 U v 7 LT,

ATy T8 HRT7a7rA0ELEZ Y v 7 L, [HIBR (Delete) | Z#3INL £7,
ATwvF5 [SaveChanges| %7 U v 7 LE7,

Call Home /R1) > — D& E
Call Home R!) > —

Call Home NV > —X, BEOEEDOEEE-I1Z AT 5 A X MIxI LT Call Home 7 7 —
FERETONEINERELES, 7740 b T, HEOTEHADHEEL LT AT LA~
YRR LTT 77— bEEETH L H Call Home 251 F—T /2720 £,

N

GE) T 74N EOEESRVAT A AR FELBEL 72 K 9 12 Cisco UCS Manager % i% & TX £
R

HAEHEDEEE-1IA X MK LTT 77— FEECT D121, £ PHRAIICE OFEEIC
L C CallHome RV > —%{E L., WRIZZDORY > —Z I LET,

Call Home R & —

Je

Evk FT7FLRTIE, TRTOCallHome RN Y > —BENT > TRY, HERV AT A A |k
FTRTIZHOWNWTT 77— FBREFA—NLTEEINET,

FIE

RATFYT1 [FEF—v a3/ T, [EHE 227 v 7 LET,
ATv T2 [TRT]>[BIEEHE] >[Call Home] % EBI L 3,

AT w73 [Work] ~3A > ® [Call Home Policies] # 7% 27 V v 7 L7,
RT9T8 T—TNVOHEMOT A 2 R—=T, [H] %7V v7 LET,

[+] 7 A 2 DN 2> TOWDEA, T—7r0onhno=r v %2270 v 7 LT, A%
WZLET,

AT w75 [Call Home 7R U v —®D{ERL (Create Call Home Policy) ] ¥4 727Ky 7 2T, IRDT 4—)b
RIZIEEZ AT LET,

Call Home # & U* Smart Call Home D&% [}
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B cattome KU s —aF 1 £—T e

Bl B

[RHE& (State) ] 7 4 —/L R ZDT7 44—V R [AR (Enabled) | DHA. BEAMIT Sz
FRE —FT DT —PRELZBICVAT AMIZORY v—
EEMALET, ThUANOLE, =BT —»PHAELT
b, VAT AFIZORY —EEHELET, T 74 FTIE,
TRTCORY —DNHMM20 £,

URIA (Cause) | 74— R | ZOT 77— &2 M) H—FT5A4 X, HERV—F, 77—
FeAR N EZATZEICEETHINEERLET,

ATvT6 [OK]Z27 Vw7 LET,

AT T BARABEOBEEEIZA N M CallHome RN Y > —%2RETHHEAIT. AT v 74BIW
5% LET,

CallHome R > —®DT 1« —TI)L{t

FIE

ATFY T [FEXF = a A T, [BEEEZ27 Y v 7 LET,

ATw T2 [§RT]>[BEEEHE] > [Cal Home & &R L 77,

AT w73 [Work] A > ® [Call Home Policies] # 7% 27 U v 7 L7,

ATvT4 T4E—TMIT LRI —%42 Y > 7 L, [Show Navigator] Z R L £,
AT v F5 [State] 7 4 —/L T, [Disabled] #27 VU v 7 L7,
AFvT6 [OK] 27V 7 LET,

Call Home /K1) & —®D A 2—T L1k

FIE

ATFY T [Felr—var]f T, [BHEE 7Y v 7 LET,

ATFv T2 [TRT]>[BIEEHE] > [Call Home] Z BRI L £,

AT w73 [Work] ~3A > ® [Call Home Policies] # 7% 7 Y v 7 L7,

ATV T8 A FX—=TNZTDHRY >—%47 Y v 7 L, [Show Navigator] &R L 7,
ATw 75 [State] 7 4 —/L KT, [Enabled] %7 U v 7 LET,

ATv7T6 [OK]Z27 V7 LET,

I call Home & & U Smart Call Home D&



| call Home & & U Smart Call Home D% %

Call Home 7R') > —DHIkR .

Call Home R 1) > —®DHI&

FIE

RTFYIN [FEF—va g T, [FEEEZY v LET,

ATy T2 [TRT]>[BIEEE] > [Call Home] Z B L £ 7,

AT v T3 [Work] ~XA > ® [Call Home Policies] ¥ 7% 7 V v 7 L¥7,

ATY T8 BT LR —%427 Y v 7 L, [HIBR (Delete) ] 28R L £,
AT 75 [SaveChanges| =7 V v 7 L%,

Cisco Smart Call Home

Cisco Smart Call Home (%, Cisco UCS @ Call Home #§RE% {925 Web 7 7'V r—3 3 T,
Smart Call Home (2 &V . FRHRRBEIEB LOEELR AT L A X MDY TNI A LOET
A= T T— RS ET, FAUTKY, Xy MU= ORHMENEE D . EAZERD N
L+t U %9, Smart Call Home |Z, Cisco UCS @ Cisco Unified Computing Support Service & Cisco
Unified Computing Mission Critical Support Service {2 & > Tt SN b X 2 THFE O — X
<7,

2: Cisco Smart Call Home D #%#E

g
. ™
Smart Call Home
- +» Diagnostics and Parsing P
Analysis and * Remediationand Support Casses with
Recommentations F{ecpmmn_antanon Er!glne Analysis and
- Flexible Notifications +» Device Diagnostic Library Becommendations
- Field Motices - Web Portal + Log Files
- PSIRTS —— » Show Command Out
. i S
90 Days History ; == i'
€« - —
| vE
|
.= » (TAC Support Case
[ |
\_ Customer ) = 9
h vy
» Diagnostics
- Syslogs
» Configs
» Inventary
-

Call Home # & U* Smart Call Home D&% [}



Call Home 5 & U Smart Call Home D% |
. Cisco Smart Call Home

A\

(¥)  Smart Call Home Z i3 5121X, RO HLONLETT,

* %} 3 % Cisco Unified Computing Support Service 2244 % 72 1% Cisco Unified Computing Mission
Critical Support Service 24 & B {17 & #17= Cisco.com ID,

o BRI DT 31 AR Cisco Unified Computing Support Service = 72 1% Cisco Unified
Computing Mission Critical Support Service

Smart Call Home # - A —/V 77— I % Smart Call Home System & 721X % = 77 7 Transport
Gateway DWW T IUNZEET D L 912, Cisco UCS Manager # 7% E L, BT 9, ¥
7 73 Transport Gateway |Zi5f5F S V2 FE A —/L 77— hiX, HTTPS %f#H L T Smart Call Home
System (ZHAE S AVE T,

A\

GE)  ®X=2U7 4 EOEBEMNS, Transport Gateway 47> 3 > Offi 2 HESE L 97, Transport
Gateway |, Cisco.com 264 7> ua— R TEET,

Smart Call Home Z 8 E 3 221X, ROFIAZFETLET,
« Smart Call Home #§8E% 1 % — 7 /LI L £ T,
EAESEERAERE LET,

s B A—ERERELET,
* SMTP % — fEH R E L £7,

« 77 4L N CiscoTAC-1 7B 7 7 A LV ERELET,

N

GE) Callhome sendtestAlert #ERE %15 H 921213, E T A — VO
DY 7e<{ &t 1 D% CiscoTAC-1 LA D T a7 7 A VIZRET D
‘/[Z‘gzﬁ &) @ i ‘é—o

e Smart Call Home f > X hU A v bB—TUHFEEL T, BT A 2HELET,

* Call Home 7 A% <—1D & L C Cisco UCS R XA > [ZfEfHJ 2 T ED Cisco.com ID |Z%
DERE L TOBRBOIFIFZ S NBMENTND Z 2R LET, ZDID X, Cisco.com
@ Profile Manager @ [Additional Access] D 12 & % [Account Properties] N CHEBI TX £7°,

I call Home & & U Smart Call Home D&



| call Home & & U Smart Call Home D% %
Smart Call Home D&% E .

Smart Call Home D& FE

FIE

ATV Tl [FESF—varA T, [FEEE Y 7 LET,
ATw T2 [FTXRT]>[EEEE] > [Cal Home &R L £,
ATv T3 [Work] A > T, [General] ¥ 7% 7V v 7 L7,
ATv 74  [Admin] FIK CTROEZEZITV, Call Home & A 12— 7 /W LET,
a) [IR¥E (State) ] 74— VR T, On]ZZ7 U7 LET,
GE) D7 4=/ K% A (On) JIZEET S L. Cisco UCS Manager GULIEL Z D
ATFEY DT 4 — LV REERRLET,
b) [AA v FOEINERL (SwitchPriority) | K v 727 U R R, IROWTNNDER
L~V BR L £,
« 75— bk (Alerts)
« 21T 4HJ (Critical)
« 7/\v % (Debugging)
« RS E$H% (Emergencies)
« T5— (Errors)
- {5#} (Information)

#H1 (Notifications)

5

T

& (Warnings)
ATY TS5 FCAXRY MIOWTEBLTZETHIA v E—VOKEHIBRT 2089 hEEELET, K
DOWT NI F97,

«[4> (ON) ]: HEESNTEEA v E—V 08N 2 BREILINIC 30 28258, TDOT
F— 8 XA TICBETDENLUEDO A v — I FEEINE T,

(A7 (Off) IR SN BUTRRR <, BEHT DA v E—VOT N THRESNET,

AT v 76  [Contact Information] FEIK T, D7 4 —/b RICHLEREEIEFERE AT LET,

£l #iEA
[Ef& S (Contact) | 7 4 —/L | F 2 Call Home 1##&5E,
) 255 CFLLF @ ASCH SLFTANI LET,

Call Home # & U* Smart Call Home D&% [}



. Smart Call Home D% E

ATy T1

ATvT8

Call Home 5 & U Smart Call Home D% |

N
=

B

(&G (Phone) 1 7 4 —/V K

FEEAK SO E T .

+ (T RFLR) LEEFGLOIREDEBEEAOESZ AT L
FT. AT AN TE IR, Iy 2IEHTEEEA,

[T A—/V (Email) ] 74—
VR

HARIEDBEFA—L T KL A,

Cisco Smart Call Home IZC L > CTZDEF A —/L T KL R IZH
FEA—NMDEEINFET,

GE) FBA AT RLRIZH (N Va2l F), AN—
A, & (T Yy R EORBRSUTER G T
WHE, BT A—NT—R"PEF A=A v —
CHEZEDT FLVAIEETERNWZ LMDV F
9, RFC2821 3 L ONRFC2822 (ZH#EHMLL ., 7E » b
ASCII LFDHhZ G A—/NV T R A%

THZEaREIOLET,

[7 LA (Address) ] 7 4 —
N

FELEAE S DT,
255 LFLLF D ASCIL LFTAA LET,

[Ids] fE) T, kD7 4 —/v KT Smart Call Home ID 1&# % A/ L %9,

Bl

B8

[A% ID (Customer Id) ]
T A=V F

SR EOYR— FEKDOKIFE R %S T Cisco.comID,
510 SCFLL T ASCIL SXF%2 A L £,

[HE#& 5 ID (Contract Id) ]
74—V K

BEEED Call Home ZH)E 5
510 3LFLLTF D ASCI XX w# AN LET,

[F14 hID (Siteld) ] 7 4 —
VR

BEKEDOT A M
510 SCELLF D ASCIL XXFH2 A LET,

&4 @ Call Home ID,

[Email Addresses] fEI T, KD 7 ¢ —/L RIZ

MAEHREANTILET,

Smart CallHome 77—k X v E&—VDEF A —

ARl

B

[FA#s] 7« — R

VAT AL oTEEEND CallHome 77—k A vk —
D [EfE#E (From) 17 4 —/V RICERSNDEFA—ILT K
L=,

[RIE5E (ReplyTo) 17 4 —/b
ke

VAT AL o TEEEND CallHome 77— A vk—
O BB (To) 17 4 — /W RIZERENDEFA—NL T NL
XO
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7741 k0 CiscoTAC1 T 77 A LoBE [

ATw 79 [SMTP Server] fHI T, KD 7 1 — L FIZ Call Home WE T A —/ A vt —T % EETH20H
\ZAER 95 SMTP — B 216 AE A LET,

Z2X:01] Bl
[FA L (IPT7 KL AEZIEA |SMTP B — 3D IPvd 721X IPv6 7 KL AL 721EAR A M,

# hA) - (Host(IPAddressor | (g 1pog o [py6 7 F L2 TR < R A M4 2
Hostname)) ] 74—/ K B, DNSH— &R ET 2 LB b ) £,
Cisco UCS K A A > 73 Cisco UCS Central {2 & $x &
TR, £7213 DNS EHES [2—H L

(local) JITRRE SN TV DAL, Cisco UCS
Manager © DNS #— %% & L £7, Cisco UCS
R X A > M Cisco UCS Central IZ & &k I TV,
DNS &FE [/ 1 — 3L (global) JIZRRESNT
WA AL, CiscoUCS Central ©DNS %—/ 3% 5%
ELET,

[R—F (Port) ] 74—/ F |SMTP H— & DBEIHEHSNLHR— FES,
1 ~ 65535 DEHAEANLET, T 74/ ME25 TT,

ATw 10 [SaveChanges|# 7 U v 7 L%,

FI74)LFD CiscoTAC-1 7R T 74 ILDETE

CiscoTAC-1 7 7 7 A VDT 7 )V FiREITR D LB TI,
Y

(GE)  Callhome sendtestAlert #4RE & W FH 4~ 5 121X, B A —NVOERFE DD 72< &1 1-2% CiscoTAC-1
PSDT a7 7 A MIERET HMERHD £7,

o LAULVIHERETT

* CiscoTAC B 7 )L — 72 MBI S TV E§
« JEAUZ xml T

I RA v E— YA ZXF 5000000 T

FIE

ATy T [FEFr—ra AT, [BHEEZ7 ) v 7 LET,
ATw 72 [TRTC]>[EEEE] > [Cal Home # E L 7,
AT 973 [Work] XA > C, [Profiles]| ¥ 7 %27 U v 7 LT,

Call Home # & U* Smart Call Home D&% [}
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B smertcallHome IS8 9 2V RF L A VR Y A v E—SORE

ATY T8 CiscoTAC-1 Va7 7 A N%&4 27 U 7 L, [Recipient] ZER L £ 7,
AT 75 [Add Email Recipients] # A 7 1 7R v 7 AT, IROTFINEZEF4TL 9,
a) [ETA—/V (Email) ] 7 4 —/L K T, CallHome 7 7 — FDEELDOEFA—1LT RL A

2 AN LET,

7= & 21X, [callhome@cisco.com] & AJJLET,
RIFLIZEF A=V T RUATHIBRTE T2, BRI TEEEA,

b) [OK]%ZZ7 VU7 LET,

Smart Call Home 2T AVRATL A UARD MY AytE—CDERTE

FIE

ATV T [FTEF—va AT, [BHEEZ7 ) v o LET,

RT97T2 [§RT]>[BIEEHE] > [Call Home] Z /&I L 7,

AT v T3 [Work] ~XA > T [System Inventory] ¥ 7% 27 U v 7 LET,

R T T4 [Properties] FHIK T, KD 7 4 — /L RIEEZATI LT, VAT LA RN Ayte—U%
Smart Call Home |Zi5(§ 9 5 Hik#EE L £7,

ARl

e

[Send Periodically] 7 .t —/L' F

ZDT7 4 =)V R%& [on] IZRET D &, Cisco UCS IZL > T
AT I AR b U Call Home 7 — # R— R TEEE N E
T ZOHERBVOREEFEINDLENE, ZofEEOMmDO T ¢ —
JVRIZE - TkED F7,

[Send Interval] 7  —/V N

HEIC AT A AR ) T—HIEDOHFE (B%) ,
1 ~30 DEHAEASLET,

[Hour of Day to Send] 7 .t —/V
s

T =2 ik E T D EFHE (24 BERIRFEHZAD .

[Minute of Hour] 7 4 —/L K

T— 2wk ET DR (D% .

[Time Last Sent] 7 4 —/L R

TEMM IR IT B ST B,
GE) DT 4 — R, BHIOA Ry R REE X
Ni=gIicEREINET,

[Next Scheduled] 7 4 —/L K

WROT —Z LD A I,

CE) ZDT 4= RIE BIOA X R U R &
NIZRICFRSNET,
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Smart Call Home % £% .

AT 75 [SaveChanges| %7 V v 7 L £,

Smart Call Home ) & £}

FIE

AT [FEF—va ST, [BEEEZ7Y) v LET,

ATY T2 [TRT]>[BEEE] > [Cal Home =& L £7,

AT w73 [Work] ~2A > C [System Inventory] ¥ 7% 7 U v 7 L¥7,

AT v 74 [Actions] fHIK T [Send System Inventory Now] 27 U v 7 L, &7 ot 22 L £,
VAANTVAT LA N Y EZ(ET5H L Smart Call Home DX ERFE 1 A —/LH3, [General]
% 7 @ [Contact Information] fEIK CE%E L7=E A —/V 7 RLAIZEEINET,

ATYTE VRAaANBBEET A —NVE%E LIZ5, SmartCallHome DGk %58 T4 572012, RO TIAE
EFEITLET,
Q) BIA—NNDOY I %Y I LET,

U 712X Web 7 Z 74T Cisco Smart Call Home 78— # /L3R & £ 97,

b) Cisco Smart Call Home "R—# /Licma 74 LET,
c) Cisco Smart Call Home {Z > T/RE D FIRICHEVE T,

FIEB L OFMIZHEE L7256, Cisco UCS K A A > Cisco Smart Call Home &&%IZ52 T T
—éqo
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