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Cisco Service Portal T e s Proie | Logout [ERTIT S

[ Link to Directories
hy Configure your system to link to and utilize data from your enterprise
4% directory and other sources of user data.

Set Up Authorization Processes
Define your financial, departmental and service-based approval and
review policies and workflows.

Manage Email Templates
Define style, content and routing rules for email notification templates
used in your approval and delivery processes.

Manage Metric and Language Lists
Modify standard lists of values used across the site and in related
reports. Publish available languages.

%

Personalize Your Site Use Support Utilities
| Customize your site’s colors and branding. Turn various site-wide "1 Access log files and execute other utilities to collect system in formation
;I settings on or off. for troubleshooting.

T4 LY M)EKRE

FA4LZ b EEF, 2= F—=FDIURY YD LTI, Administration T, =¥ —7F 4 X
?4V&F)&E@1%$?'5@/*XKUV7LT%@VwXﬂ%@?%?%ﬂﬁ?éiﬁm/
AT AERETEET, BEMICIE, =2—F e 77 VERET L7 Y =N FT—F =2 L
RSN TEET,

T4 V7 MUREOFM GEAICLERIEREEHE S 22007 —7 o— b, G~ v B U 71,
R 72 B R HIE /2 &) 122\, [Cisco Service Portal Integration Guidel %M LT IZEW,

YA FEEDOER

Administration € = —/L'® [Authorizations] 47> a V&M T 5 &, AR LWERE A x—TVET
6i74 =T LY EEEPYA PRKRORBERELIEV T LI ENTEET, Z0X54Y

BEROERIT, Hx OOV —E X EIT Y —E R T =TTk L THRELE ORI Z T,
if_ XZEofRby L LTHEATE ST,

FEARICOWTIE, RGO E) (P.1-49) 2B L T EEN,

BFA—ILTUTL—F

Service Portal (21X, HEHEFADE LA —N T T —bDOty FREGERLTWET, BRELEA
R RANOIEEL LTHBNIZT > L— bR ET X011, Y—vRA0RMHEZHRETCEET,
Administration & ¥ = —/L TlE, BF A —/LIBA {ifﬁéﬂé*f/7 L— NEFHlIC/ERR L7z b, 2k
INTZT T EBIELEDVTHZENTEET, ZOBEBLA VT, ZEHIKRLEEO T 1
TARORT v T @AM T HOIEHINET,

Request Center CHEA SN 57T 7 L— X, [General] V 7 ® FiZdH W £3, Demand Center T
HAans7 7 L— b, [Agreement Email Templates] ® FiZH Y 9, FAELZA XY b~DIGE
ELTHBMNICT 7 — b E2%ET D L D12, Administration R ECTEE T, L&, HDHV—
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EATIRX =V ¥ NODOEBRMETHDL EXIZ, VAT ANDIOTR—T X, P—ERAHERDK
BAMETHDHI L2 BT HEFA—NERETEET, MBOT VT L— 2EFTHZLEE, B
Mz L7277 — BT AZ L TEET,

BFA—IL TUTL—FOERTE

WA=V T 7= FOFEREFRTT DITE. ROFEOWTNEHEALET,

Email Templates

Request Center

Hame

A1 - Service Complete2

ADZ - RACF Approval

[Home] ~— < ® [Manage Email Templates] %2 V » 7 L %9, [Email Templates] 7 &4 — =

R T, BWCERIRT D T — DL ER ) v LET,

FT v — 3 v 3= [Notifications] 7 V » 27 L ¥, [Email Templates] 75— 3> ~A

VT BIWTCERT A S L — rDEFE Y v LET,

T L= ER TV I TEHE FUTL—NDARANLREFT T a v ENENERINET,
v 7 V@ Request Center 7 7 L — R Z IR LET,

A03 - KP HealthConnect Form

AQ4 - CPM Completed

A0S - Onboarding Bundle Completion

A06 - Bundle Submitted

Ad-Hoc Task Started

ApprovalReview Failed

Default late activity

E1 - Approval Pending Motification

General
e — Hame: 401 - Service Complete2
From: internal@newscale.com
Type: (¢ Request Center
" Demand Center
¥ HTML Part " Text Part
El source [Fe) ] & 68 k| = £
B I U Format 3 Fant = i Size B

Requisition Number: #Requisition. RequisitionlD#
Service Name: #Senvice Name#

Requested For: #5enice. Data. NEW_HIRE_INFO.Mames#

4 4 fems 1 -10 of40 Go p M

Subject: UPDATE: Request it Requisition # #Requisition. Requis
To(s)h internal@newscale.com
Language: US English -

B@mES|ARKF

Dear #Senvice Data.RC_REQUESTEDFOR.FirstMame# #Senice Data. RC_REQUESTEDFOR. LastMames,

Your Request It Requisition # #Requisition.Requisition|D# for #Senice Mame# has been completed.

Thank You

Request It

forwarding or saving them. Thank you.

A
@ El
NOTICE TO RECIPIENT: If you are not the intended recipient of this e-mail, you are prohibited from sharing, copying, or otherwise using or disclosing its contents. If
you have received this e-mail in error, please notify the sender immediately by reply e-mail and permanently delete this e-mail and any attachments without reading
V]

Update New |g Delete

TUoTL— FDEE

BEFA—N T = NERETHITIE, ROBFEREATDLET,

Name HLWETLA—L T T L— D4R
Subject BT A—NOML, LATEREZERTEET,
From EEZOHEMIEBETA—L T N X,
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To SZREHEDHEDBRBE LA =N T RV A, BHOZEFEITEIan  TREY £3, —
MBI A AT ZE A S v E T,

Type [Request Center] & 721% [Demand Center],

Language RS o

HTML Part Vw35 E, T L—MNMIHIML #IGOEF A —I/L VAT A TOERR L R
WICERSNET, BIRENTWNDEXE, ANV T 7T L—FOEXEZRET
5720 HTML =5 4 % YV — LN ERENET,

Text Part IV 3B E TUoFL—rOEXREIHEHIND HIML ¥ 7 & 7% A MR
RENET,

HOTERLEEF AL T T L= D55, HHINTWARWVWHOIFHIRTE 7, FAHTES
N7 7L — MIHIBETE EH A,

Service Portal IZ L » CTEEEINAE L A —/LEBHMOEAIL, MIME /L F X— K X vbE—UTHY
THF AR X—=hKE HIML X— bW ENEENET, IFLAEDEFA—N T TAT 2 FTIE, T
A b %= MIEH SN THTML S— FR3FRENET,

HTML =5 ¢ % O FINEIZ >\ Tid, [Cisco Service Portal Designer Guide] % 2L T 7230,

B AIZERE DEA

BT —F ar TV EFALTCESA—NVOEXERET 2 HIEOFHEMITOWTIE, [Cisco Service
Portal Designer Guide] %L T E&w,

BHOZEFIL, BFA—NEEO NI =L Rom ARV MIEoTREY T, =& 2F, BR
(#Requisition.Customer.Email#) (Z—f#&IZ, ERORAT =X ANRKE L LI Z EIZ oW TlRAT %
ZUTHY 7,

ARy MPNEREL IR TH DEA L, ARE ONREE (#Requisition. Alternate. Email#) %1538

UZAMIEDLONERTHLARENER H Y £, FRFRTREED 1 AbHEA ShTORWEEIE,
AHTZEMOMEIZT Z 07 L7220 305, BHOMUIITHEL EEA,

Demand Center DT> 7L — k

AFvFT A1

B A— VB EHEHATHET L E LT, Request Center ™54 Demand Center £ ¥ & BEH T,
Request Center OHE1E, Hx OV —E R T LICHIO@EEE v N &3 ETE £7, Demand Center D35
H. ZOREEFVA MEEOLDOTYT, 2FED, A X2 MRBET DL L ITEBEKRIC, RICBMOE v
FIRF_RTOAL R MUERSET, BEF ANV T T — e AU ﬁﬁ T2 ko
FIEZETLET,

[Demand Center] 7% 7% 27 U v 7 LT Demand Center D7 > 7L — F&HE R LET,
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Email Templates
Request Center Demand Center

Name
Agreement Approval
Agreement Creation
Agreement Deletion
Agreement Forecast Revision
Agreement Forecast Revision Approval
Agreement Rejection
Agreement Update

4 4 lems 1 -T of 7/ Go p M

Go To Agreement Notification Events

TvFT 2 TU7VL—FrDVAMDTILH D [Go to Agreement Notification Events] R¥ > %27 U v 7 LET,

3
ATFvT 3 WIIRTEOIT, BREMA X FOY R IREREINET, HAXY NPT EETFA—IL T
FL—hEEETEET,

‘Agreement Motification ewents configured here apply to all Demand Center email templates.

Events Email Templates

Agreement Creation Select -
Agreement Update Select hd
Submit Agreement Forecast Select hd
Approve Forecast Select hd
Reject Forecast Select -
Revise Forecast Select -
Delete Agreement Select hd

Update

JR b+

Administration Tix, ¥4 PNOIFZERGFCHEL R — P CHEASNDIEEDEY X MIBEIES
Mz, EHARERSHEEEE LV TDHIENTEET,
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[Lists] # 7 &M LT, ROV A FERELET,

JRX L&

SiBA

Cost Drivers

IR RIANEFERTEL01E, B —EAD 2 X MEM%Z Service Designer
TRETDHEE0, —ER 477 U 7 Offikk% Portfolio Designer T E
THLETT,

P—ERAF 77V TIIBTDZIAN RIANE, 77V T offitg gz
L2 A NORBEETIIRTIA RO S, KLBEEEDNESEEROH L D%,
R OFE / HEEEICERN B TE LD TT,

I—PFERDIAN RIANIEAZEDL T LIFTEEYA, THUL,
Portfolio Designer DFHATHEHTE L L HICTH72HTT,

Objectives

[Objectives] U A hiE, Objective Manager CHH—E R A7 7 U 7 OHES
BT DL EIC Ry 7E T VA ME LCHERATE S, HEEA M) v oD
RECHEHENET,

Unit of Measure

BALix, A MY > 7 L LIz, Objective Manager TH—ER F7 7 U 7D
AEERET 2O SNET,

Business Goals and
Initiatives

[Business Goals and Initiatives] U 2 hZ, h—bE2 F7 7 U 7 TfEH S
LA4FEOLVR— My (B3R B73Y | NE, EVXRR A B
VAAA =T FT7) aRETLHOIEMENET,

Language

[Language] U % hE, =—H D7 a7 7 A L AERIZH D [Preferred
Language] Fe vy 747 UA M TRIRTEHFEDY X FZ2EHT 5024
HanE+, s> CiE, lLanguage] (P.3-7) &ML T EEW,

Offering Attributes

BHEEENT L, EVRRA A =0T F 7RI n R e EOREYR—
LDipaEEL LT — A AT 7 ) T aRTIENTEET,

Business Goals and Initiatives

A— k7 4 U AFKEE L. Portfolio Designer i/l L TEV R A A =T F 7% 1 DL EOY—E X
F7 7V ZCEEMTES. i ITHEELZ, EVRRICL o TROEERLDIZY V7 &8
FRELVET, ZITERSNDOEVRA A=V TFT LY =R 77 Vo7 EOREMNITIT,
My Services Executive @ [Portfolio Optimization] % 7 DR v 77 7 U 4 v KU TITWET,

Business Initiative

[ MName Description

[~ |Customer

[~ |Finance

[~ |Internal Business Process
[~ |Learning and Growth

Add || Update Deactivate Reactivate

Status Start Date End Date Revenue Priority
Impact

Active === = 0.00 select

Active === = 0.00 select

Active === = 0.00 select

Active =] 22| 0.00 select «

Name

A =T F 7 OB A, Z OARNE, Portfolio Designer TE YR A A
=SVTFTEF R AT V7L EHEMT D EEIC, EVRR A=Y
TFTORyTT v 7 UANMIRRINET,

Description

EURXA A =T FTOL0FEMRRA,
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Language
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AT —H A ERET DT, =T D& TEIZH 5 [Deactivate] F721%
[Reactivate] #7 U v 27 LET, [Active] DEVRA L =T F 71, —F
A F 77U T ERETIFmE T S L Z 1T Portfolio Designer
[Attributes] ~<X— Y TR TE £, [Inactive] DETV R A £ =T F 71X

B RICITAR Y A, EPVFRRA A=V T FTORIBIZITE EH A, >
TATIEIT 7T 4 TILD B ATRET T,

Status

Start Date EVXA AL =T FTORMGA

EVRA A= TFTOKRTH, ZOERIT, =—F 2 My Services
Executive @ [Portfolio Optimization] # 7 CEV XA LA =V T F T4 %7 U v

End Date

T LI EIL, EVRAA VT FTHMA Yy 7T v 7 U4 U RUICERRS
WET,
Revenue Impact BB IS ~DEE A RVEA TF L= 5,

Priority EVRRA A =T F T OB,

My Services ¥ = —/Li, EHEOFECHHTEEJ, [Language] YV A b, =2—VFDOEAT 7 7
A @ [Preferred Language] Ku vy ¥ v URX NTERTELHEHEDOY XA MEEHTDHOICHEHS
vE 7 (IPreferred Language| (P.2-2) #%MR), 7 7+ /L h Tl [Preferred Language] K= > 74
v U A ]\'Cﬁﬁﬁf% HDITEEE CRE) OATY, MMOFHEEFEMTE DL OI12T 21T
[Language] YV A MZZEOFEEEMLET, [Add] 27V v L, S@EE Fuy7F¥ v URMMD

[= =]

BIRL TS [Update] 7 Uy LEY, TOMOFEFIHTINED D A,
My Services THHR— FENTWAFEIFRDO L BY TT,

o JEEE CKED

e NAVER

o« 7T URGFE

o ANRA UEE

o AT UHEE

o WIEEE (fHRTF)

o WEEE (BEKTF)

o FKRIKNHANGE (TT7VN)

o HAFE

o HRE[EGE
ZFOMDTNTHOEY 22— L THR—FEHLTW

=ZhH
= A

i CRE) oA T,

Offering Attributes

ERTC & 2 BIEORICHIBRIZH D EH A, (FRIREFAHORBMELD Y EHA), BT, F—EX F
T U ZICHEMT L ENTEET, BHEEZERTLIL., EVRA A =T F 7RI R% L
OREYFR— T E0EREL L TH T 7V 2T IENTEET, 477 V7O
Portfolio Designer Ttz —E 2 47 7 U U ZICBHEff A L X2 kr vy T HZ D U R MIERS
NET, FEMICOWTIE, Portfolio Designer DA > T4 v ~LVTESER LT EEWN,
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Administration TiX, SEIE2EMEZ. BEMORY o —REBBEF I CHEATIE I AZ A X
TEET, INbOAF Ty a v EFHET HITIX, [Settings] ¥ 7% 27 U 7 LET, [Settings] ¥ 7
FRENDA T a VFROEBY TY,

R—

B

Customizations

SEIEREV2—NAD, FA P REORELFRELET,

Person Popup

8 AHR 56 D AT

FHICRRINDERDZ A TR ELE T,

Entity Homes

FUEEDORY A P ETEEWNRRARERT —F 2 HEELET,

Debugging

TRy TERE 22— 2 F—T 2 ANICERTDENE I DEFRE

LET,

Custom Styles

NAB I AZANEEFRL, TORZA Nz MT oz e L*

‘j‘o

Data Source Registry

TV r—va VBRI TNWDET —X Y —ABRERRINET,

Customizations

[Customizations] Ti%, MO EBEH I CEDLE TS v a Vv ERETEET,

[Customizations] D% T 1%,

B2
wE

OND T N =TI PIVTWNET,

Customizations

Setting Setting Value
KpiSourceOfData: Datamart
SessionTimeOut: 20

Fiscal Year End: MWonth: Dec w  pay 31 v

Attachment Maximum Size: ]
Package Maximum Size: 3000

Attachment File Type Restrictions (" None ¢ Allow (" Prevent

Order Confirmation Email Template Nane
Order Failure Email Template: None
Approval Failure Email Template Hone
Maximum Number of Concurrent Order 3
Submissions:

Maximum Mumber of Concurrent 3

ApprovalReview Tasks

Maximum number of results returned by non- 1000
Directory-enabled Person Popup:

Browser Cache " Enabled (+ Disabled

Wersion 1

Update

KB

KB

ERITDEY 2= NREREICL > T E SN BTG C T, »<

Person Popup

Entity Homes

This setting controls where the KPI charts retrieve data Debugging

Custom Styles

Data Source Registry

Description

Set the session timeout

Sets the month and day of fiscal year end for fiscal calendar related calculations.

Sets the maximum size of the file that can be uploaded as an attachment (0 indicates no
maximum size}.

Sets the maximum size of the catalog deployer package file that can be imported,
transmitted and deployed. (Default maximum size is 3000. 0 indicates no maximum size.)

Defines the file types that are allowed/prevented
Specify these as a list of file extensions separated by comma; for example: .exe, bmp, zip

Email to be sent when a customer orders a requisition

Email to be sent if the order process fails unexpectedly. This entry takes effect
only if the Submit, Approve and Review Tasks Asynchronously setting is on.

Email to be sent if an approval or review task performed by the user fails unexpectedly.
This entry takes effect only if Submit, Approve and Review Tasks Asynchronously setting
is on.

Maximum number of requisition submissions that should be processed asynchronously in
the background. This entry takes effect only if the Submit, Approve and Review Tasks
Asynchronously setting is on, and will not limit the number of requisitions that can be
submitted concurrently by end-users

Maximum number of approvalireview tasks that should be processed asynchronously in
the background. This entry takes effect only if the Submit, Approve and Review Tasks
Asynchronously setting is on, and will not limit the number of approvalsireviews that can
be performed concurrently by end-users.

Maximum number of people returned when end-users attempt "select (*)' type queries in
non-Directory-enabled Person Popup dialogs by entering only wildcard characters (default
is 1000 people; 0 indicates all people)

The Browser Cache setting enables the browser-side caching of images, javascripts, css,
etc., which may improve performance. When the Version setting value is incremented, the
login process is interrupted until the browser’s cache is deleted.

Defautt is Disabled.
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HAZ A= a NFEHTELEEFROEELY TT,
KpiSourceOfData KPI F v — b D7 — 2 WAGc & fl# L £ 9, [Datamart] (ZEET 2%
ERHY ET,
SessionTimeOut vyl ar EALT Y NERELET, T 740 ME 2045 TE, 2
(240 4) UTOMLEBEORESICRETE £,
Fiscal Year End Demand Center Tl SN AHFICEET AZEHEE I L X —DE

FHEERTHERELET,

Attachment Maximum Size |#— b REROTHA 77 ANV ELTT v Fu—RTEL 77 A4 LD
KA RERELET, 013H A XLBARLERLET,

Attachment File Type EOT 7 AN ZATRFMATE, ENRTERVNEERLET, =
Restrictions NX7 7 ANEETFED L ~TRY -7V A RE L TERLET (] :
.exe, .bmp, or .zip),

Order Confirmation Email |@%NERZ %5 L1Z & T ITEEENDET A —/L@Em,
Template

FERBIELE | RICHKEE

Request Center (%, —EREREZLIETH720DIC, TP 7 vaf N F—F_X—2ANT—#HD L
a— REERTHIMLERHV ET, 26D a— R, 2OV —E2A0OTY—7 7a—% T 5ER
BIORMED X A 716G L TWET, BHERREFEHOBEIT., b0 2 X7 Z2FK LT, HVY
THLNEBME, TRENDIEED LV F— BIOHED X A7 HIFICESWTTRTOX R 7 DR
TV a— N EORBABIOKTHEZHETI2E, 2RV ORHEL2NZEnHY . ToM=—%
(R F T2 ITRATRR) 13, B —ERERIFMEOLIENTET L7z Z & OMREMHFOLENDH Y
3

ZOFREBIER & 72 < F72DIT, Service Portal TIHIERBIZ R 7 A4 v A Z U AL B FEST AT a v
DABESNTOWET, 2F0, ERAXEFEENT-LEE (7203, BERICEAREFITHERN D 5 HE10K
FERAGRMM5ET Lz & &) 12, Service Portal (3 — Y R BROEH (F72I13EL) OBEITH 2D,
Z—PFIIRICHED B L D12 T, YO (¥ 27 OEREROFHE) X, Ny 7 7T K
CTIERBICEITESNFE T,

TORER, 22— A F—T oA RTIL, HFHRMN 2L DLW RERETRIMZ S, fizh

W OWO/NEBRERRNS Y F3, BRI, BROAT—ZARTIZEFEFINBRNEWNS HET
T, 2—VREEEREZ Y 7Ly o LTI, B3 NZiFEEERRREIN N ERnH Y F

\?‘O

Ji—. Service Portal \Z XA &H A7 OIERTIZ=T —MNRAELZGEX, BHMOET A —/L & RS
WCEECTEET, 2 00FB LAV TV T L— EHEETEET, 1 DIFEROBFICRKLE L &IC
FREN., b) 1 DIIRKEARE EFICLECE b e IR ENE T, 77 b — ME#FHT
%121, Administration & = —/L'® [Notifications] =7 a v 2FEH L ET, 7oL — b LKA X
v kOB EAF T IE, Administration @ [Customizations] OF%E TITWET, K L7ZEROERLEH
AITO-HDEFIE. [Administration Debugging] ~2— Y TITWE$, FEANZ W T, [FERASEGE
AyvE—UOE=LY 7] (P3-22) 2ZRL TN,
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[Browser Cache]

FRM L AT £ AL AIE, T 74N M TEA TR TWET, ZOMEEZT 7T 47127 %
1Z1%. Administration ® [Settings] @ [Common] & 27 2 2% % [Submit, Approve and Review
Asynchronously] REZ A T HHERSH Y 7,

Order Failure Email F—H—EFET o ARFHPETERER T LI EINDE
Template A=), ZOx MY EF-ODIX, [Submit, Approve and
Review Tasks Asynchronously] &R EN A > DFEDHTT,

Approval Failure Email Z—PRET L AR ELITERO S 27 BPHETRERT L2BHE

Template S EESNDETA—, ZOx2 bR EFOOIE, [Submit,
Approve and Review Tasks Asynchronously] i%E N4 > DHH DA T
R

Maximum Number of Ny 7 7y RTHEPIRRT 2 BEREEORRE, o= MY

Concurrent Order N1 %= Fo D%, [Submit, Approve and Review Tasks

Submissions Asynchronously] B ENR AL T, M»OTYy R —HFRREFHIEEFETE D
ZOROBUTHIR R RN GE DB TT,

Maximum Number of Ny 7 750 NCIEREMNTAEES 57K /MR 2 A 7 O KE, Z

Concurrent T YR EEFFODIL, [Submit, Approve and Review Tasks

Approval/Review Tasks Asynchronously] &REN AL T, Oy Ra—¥FREKFIZETTE D
KR HERB DOBUTHIR A 22 W GA DB T,

ﬂlpll

iE
COREEAZ—TNICT DL, EBBREICBONTZLAEEBLLANWT T r— gy 77 A1
ETTUTOXy v V2l IRNTEET, ZOMEEZHEHTILIE, Sy v aBEOFT Vs NI
AanNs7=H, BEHIZND 2 —FDOR—TUHAALRERNKIBICSESIND TREMERH Y 3, V7
Ly vaBDBERINDDOEF, X—Ta OB eldRbEsnict &R TT,

T30 X v aBlf 32— NDLET, HEIZT 7 EBASNIZ A=V a VEGFTHZHO0
Cookie N7 T U 7747 VRILERENET, ROXATDOFT V=7 MZOWTIE, Fr v
VadNENR—=TarET T =y ar THRETEET,

o [Eifg (*.gif, *jpg. *.png. *.bmp)

e CF Wifg¥—71 v I (presentation-attachment.cfm) (Request Center T4 7 = U oW — " 2 (2
AT SRR T B OIEH)

o XX A — K (*css)

e ISF 7477 YU (RequestCenter.war ® FIZJEBH 45 *js 35 LT *.cfm, streamJS.jsStream (C
X o TEMATE NV— DT DIZFEITRFZ A AL S LD JavaScript X°— W EFE D JavaScript (TF Eh
FHA)

e HTML (*.html, *htm) ~<X—

TV r—va VEFANRY MRREAELTEE (& 21E, Catalog Deployer /1 L CIEEH A D i
ZERTL5G) I, 2—=PIFAOT 7Y v v 2 ZHRT 5 &0 ERT DI, FHER
N=TDa VBEZFEA L7V A NLET,

a2—HW DT 7Y Cookie IZFEF SN TWVWAH/N— 3 28, Administration @ [Settings] O b D & (357
RHGEE, 2= T I Y Fy v a2 OHIRAERTLBANERINET, 7T7UY Ty

v aPHIBREND &, [Login Again] R¥ > (V> v A A4 F—T/® L %X [Continue] R
B BV I LTS r—va 7 7 BATEL L IR ET,
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Common Settings

1 roge B

Common Settings 1%, SEIEREV 2 —LOMEICEEELRITLET,

Enable Custom Header
Footer

HAB DNy B —L T B —f =T LET,
T 7 ) MIATTT,

Enable Custom Style Sheets

HAZID AZAN =& A FOEXFZFCIHERALEST, v, A4
AX—Lh, 73 2O HTML BHEA2ZEF X £,

F 7 3V MEIA T TT,

Directory Integration

NEDOT =4 Y —ATa—FERBEL T, TO2—FEH A M1
AR — F 9% Directories #§fE% 4 x—7 MIZ L ET,

F 7 3V MEIA T TT,

Restrict Site Administrator
URL

Site Administrator 2 —/V & o —VFORIIu A CEFTLET,
HFHMURL 2H L. 70 A o F a2 R"A A LET,

F 7 v MEIA T TT,

Remember Password

a7 Ay R=U0 22—V HEEGFTDH) Hiez A 2 —7 LV E7I1X
F 4= LET,

T 7 F /v MIA L TY,

Show "Sign Me Up"

074 =0 [Sign Me Up] U v 7 BRAEIITIERTFICLET,
T 74N MIAT T,

Show "Forgot Password"

074 =0 [Forgot Password] U v 7 KR ETITIERRITLE
R

F 7 3V MEIA T TT,

Use Image Path
Replacement

TV T — a4 A=Y URL OV —E55 0Rb 0 ICE LK%
FRLET,

F 7 3V MEIA T TT,

Use Strong Encryption

TA—b T=EBLORF2 A MRHCEER L E2ERN L ET,
ERITHER SN EE A,

F7 )V MIA T TT,

Show KPI Portlet

Key Performance Indicator (KPI) &— kL > MNMERRE A E/2idA 7
W LET, ZOEENS > OE1X. My Services Executive % 31T T
& 52 —H% D My Services &5 — LX—Z KPI BEREINET,
Reporting € 2 —/~D7T 7 & AR E FFo>2—H L, KPI > T
%, Reporting ¥ v 2R — K TRBHZENTEET,

T 7V MIA T TY,

Submit, Approve, and
Review Asynchronously

FROBEOABBILOHERBORETONY 7 750 N EZ A R —
TNEFIZT 4 B—T M LET,

T 7 F )V MIA T T,

| oL-26388-01-J
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Deploy Entries (data) in Catalog Deployer /X v 7 — U Z{EKT 5 & &2, EHEEOT —TNLVOE
Standards Tables FHIIMAZ T, TOT—TANEDOTL R (F—4) bEHDENED
MERELET, EEOT R Ry r—VRBAICL>TLEEEEN
RNEICT BT, chEatA7oEFIcLET,
F 7 3V MEIA U TT,
Show Login Name AT A a5 BATO T 7 A NVERRY TT v T RV ERT
HNEIMERELET,
F 7 H N MNEATTT,
A2 A IVEEDEE

HNABZIALAN = RNy B =L Ty F =2 A NZT D2 Lid, Web X—V DN AL~ A X
DRDOAT v M ETFER A, BEEIL, FHTLIAZANEZRH LT, 4T 257 74 V&l
=27 v T e — RTHMENRH Y 7, F72, Administration @ [Custom Styles] 47> = > & fifi
FALTAZANNET A NMZ, 723V A4 NNOFFEOMBRICREEM T A2 LERSH D 77,

T4 LY F)REEEDSRE

T4 L7 MNIEEA T D Z i, Service Portal L =X —T 5 4 XLDAP T 4 L7 bV & D
BORPDAT v T IZimEEHA, MEICLST, T4 L7 M UVITEM I TODEAR L OHHER D
F— & N Service Portal THEATEX 2L 512 D1F0, TDOTF 4 L2 MY 2dH LIANRERERY v 7
NP A AR ARICRVET, T4 L7 MIRAEE—RNICAZICT 2%, ZOREE (47
W LETS

F AL FURBORETIE, IMIRBIEETZIZL v N A T, NI TN a—TF 4 L ITRT
AR EOHBADTEDIIA—NRR—F A FTDHZ2 L TEET, BHAMNTIOLIIZA— =T 4 KT
HILENTEL01E, —&IIZ, Site Administrator $tE % FHFHo2—VFIZRE SN E T,

F 4 L7 M UB ORI OV TIE, [Cisco Service Portal Integration Guidel] % Z ML TL 2 &0,
Ay 4 VEEDEE

NRAT—=RBLOR T A AT DT 74V NOBREN &2 FF> L 1%, [Login] U 1 ¥ RUIEkD
Lo ET,

Cisco Service Portal

Wersion 9.3.1

User Name: ||
Password:
Login

[T Remember User Name (What is this?)
Problems logging in?
Sign Me Up
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¥ V. [Remember Password] 7' 2 7 MIFRR S ET A, [Sign Me Up] & [Forgot Password] @
TurF NEIERENERA, TRHOREZ, YTV F A vdy (F L7 b YBARETHRE)
FHERAL T A VHEEAENA SR T ABRECIIERLZHLEE A,

Catalog Deployer B:EDRTE

Catalog Deployer | CEoTH—EAREHAIND LI, 2OV —EATSRINDHIEEDOER (—i
BN, 7—ZBfLV— L ORERY £7) PNEBICEH S, ZoEE ST 5= b (F—
%) HEB &N £ 9, [Deploy Entries (data) in Standards Tables] f¥ E & H T2 &, ZOEEE A4 —
N—=F A4 FFTLHZENTEET, Nol IZEREINTWDLEAIX. Catalog Deployer (2 X - TIEAET —
ENRE—7y MREBICER SN ZLEH EHA, ¥—F v MRE~OT — ¥ 5 IAHIIIRI O F ik
(Lifecycle Center ZfH L CFIE(ETANT 20, BUETFT —2 %A VR— 4 25) BMEH éﬂ%’) L8

EINET,

SRz W TIE, [Cisco Service Portal Designer Guidel %#Z 1L T 72&0,

My Services D& TE

My Services @& 1%. Request Center ® My Services & ¥ = — /L OEME & SR ZHIE L £,

Show Plan In My Services |#—bE ZDIMLEFHE O X 27 DATF—F AN, FOH—EREZER L=
BRIZERREIND IO LET,

T 7 F ) MIA T T,

Allow Update Quantity My Services = — VRN —ERE RO EEZ EH T 7,
T 7 H N MIA T TT,

Use Categories In Search |75 ='U 4 % My Services DRBMAEICEDET, —HTH5H7 3TV
BENDY —EABRBRERICKRINET,

T 7 F v MEA L TT,

Display Empty Category | #— bt Z03& £ TV R\ T 2 U % My Services R — 4 WIZEKRT 5
MEIPERELET,

T 7 F ) MIA T T,

Hide Form Monitor P—bR Tr—Ah T4 atl) =R ERRELITIERERICZLET,
T 7V MNEA T TT,

View Authorization Portlet |My Services Authorization "— k L v MEREEZ AL /213471 LET,
AX—=TNDLEF, TRTO2—HIZ% LT Authorization R— k L v
IMRFRREINET, TOXRELVH, HFx—F DT 077 A4 LVNOXIE
TORENBRINET,
T 7 4V MIF T,

View Service Items Portlet |My Services Service Items " — h L v MEREEZ A /13471 LE T,
ARXR—=TNDELEIE, TRTO—HIZXF LT Service Items KA — kL v
MARTFINET (2—FREZOT BT 7 A NVDOHRTEH 7 LSS
ZR<),

F 7 x )V MEA T T,

| oL-26388-01-J
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View Common Tasks My Services Common Tasks "— kL v MeEE A 34 71 L E
Portlet T, AX—TNDEXT, TXTHO2—PIZ% LT Common Tasks &R —

MLy bBFRENET,
77 4V NI TY,

View Requisitions Portlet |My Services Requisitions 78— kb L > MEREAZ A £ 134 712 L £,
ARX—=TNDLEIE, TRTO2—HIZXxF L T Requisitions & — kL >
FRFRENET,

F 7 x )V MEA T,

Allow Order On Behalf REF —F —E~DT 7 ¥ 2AME R —FIMNELET, ZOREN
For All Users HAEINTWADIE, LLEioN— 3 > d Service Portal & @ T A #alE
DD T, ZHIERALARNTL ZEEn, B4 —Z — RO 513,
Kbt — L BHETITo T E &N,

F 7 4V NI T TI,

Show All Users For Order |{VBEA— & —fKEA T 52—, MEREACME AN OB A — & —
On Behalf MEMRERE & TR, A FNOEEDO2—FORBETH—t 2%
F—H—TEDHLHT7 ET,

T 7 4V MIA T TY,

Open Authorization Task | x—7 /LD & XX, My Services DERBY A7 BRIOKR 7T v 7

in a popup T4y RUICERENET,

T 7V NMEA T TT,

Form Monitor

Form Monitor (%, ¥ —E R 74 —2DFIZEREINET, ZT2WF, 74—2HNOT 7 v aF UM
FRENET,

T4 vat I OFzy B TbRLIDIE, EOT 472 aF VADTXTONET —/V RIZERA
hani=t&x<d,

D Memory
Details

E Customer
Information

Form Monitor 1 —#XEJICHEHATY, 7272 L. Vh—ER T3 —bDERBEIZT 47 aF VR —F
721X ISF 2 — RIZ L » TIHEERIZEND LRELZTBLBENNHV T, TOT 47 v aF VIIKKR L
L < Form Monitor IZERINTWNBE 72T,

Authorizations "— kL vy k
Authorizations " — b L'y FTiE, BEO2—FIZEI D ¥ TONTZABRERI N, EEOERIZTIR

KT IV BATEET, AREZETRTIHEREFFOZ—FDOEHAEIX. ZOKR—FML v b [My
Services] W O LAMIZE R SN E T,
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My Authorizations

Due On For

1202172011 BAT_ customer: B.AT.
Service Team OU

1202102011 BAT_ customer: B.AT.

Service Team OU

More...

Authorizations " — h L v FTl, KZRO I BIRHO S HERERIN, BEOZ—FIZE D K THNT
WDTRTORBERRTHIEHTEET, KRBT 7 BRATDHEE L TEMIZH . [Common
Tasks] > [Authorizations] V 7 X, My Services & ¥ = —/L D} B4 — 3 » /N—@ [Authorizations]
ETNHYET,

Service Iltems R— kL v k

Service Items A" — b L' N TiE, REOZ—FIZED Y ToNZ—ERAHEARNE RS, TEOD
P RAERICTIRERLL T 27 8ATEET, ZOKR—bLy b ZHEHATE 501%, Lifecycle Center
FTA B AERGEEALDOT A NOKRTT,

My Items
Name Type
QAVmcloneGI Virtual Machine
QAWMcreateGL2 Virtual Machine
More...

Service items I"— F L v M, 7V a =0 P EAV—EREA DO ) BEHO 5 HNEREN,
BAEO2Z—FICE DY TOENTWATRTOY— L RERZFRTTHILHTEET, F—ERIEAIKC
77w ATHEE L TIMMIZ S, My Services Y 2 — /LD F E S — 3 —D [Service Items]
2TMWbY £7,

Requisitions R— kL v

Requisitions A" — kL v ML, SEEFEH TEITHFOERD 5 BRSO SRR RSN, ZIT0nHEK
T 7 BATEET, A F—7NADLEE, ZOF— kL bE [My Services] B D LERICER S
ij_o

Requisitions

Req # Submit Date Name

1384043 1202002011 DevService

1384038 122002011 Base Servicel

1384034 Mot Submitted _On Board - Not a
Bundlz3

1384033 122002011 LDAP_Service

1384032 12182011 Base Service-
groupi

More

| oL-26388-01-J
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BURICT 7B AT 55 S LTIEMIZ S . My Services EYV 2 — /LD FES— 5 2 RN—D
[Requisitions] # 7 3%H Y 7,

Common Tasks R— kL v k

Common Tasks R— F L > MMZIE, My Services D77 v a Do 6, L<FEHENLZEDO~DY 5 —
Oy bBRBYET, A F—T VDL EXE, ZOR— Ly MMI [My Services] B O EMICE RS
ESr AN

Common Tasks

® Order on Behalf

® Authorizations

My Services D R— kL v b

My Services @A — k L > ;b (Authorizations, Service Items, Requisitions, 33 J 7' Common Tasks)
FEARREFSATT, TXC, 21TV 20721 % My Services 71?~A/\“~“/°0)E1E'H12%f7<7§“5 ¢
b, TRCIHEERRIZTHZEHLTEXET, My Services DR — by & T XTIERRIZLEEY
R=VOarFUoVES (F—E R X ay) NEEL TL—JDlE - 1F0 %Téniﬁ

My Services DR —h Ly b a7 oY X, LRRO LBV ICHFMHESNTWVET, R—Fh
Ly bORASCIHRE S HICh AX~ A X+ 5I21%, Cisco Portal Manager i H L £3, HFikic>W»
T, [Cisco Service Portal Designer Guide] % 2L T 7Z& 0,

Service Manager NXE

Service Manager ®% 1%, Request Center @ Service Manager € ¥ = — /L O/ & BIEICEE L KIE

LET,

Show Task Link BT OV RADE AT ZERFTHEXIT, TRTDEAZIIAA =]
JERELET, 21— ##ﬁﬁm®m@ﬁx7 TR Yy I TED
£ E5,

T 7 F )V MIA T,

Related Tasks Default |Ad-Hoc ¥ 27 #1ERTH L X2, BIED X A b —WEI3+ 54T a
To Wait ERELET, ZhLD %fﬁf‘ﬁ”é XE %, Ad-Hoc # A7 ORI E
TEET,

T 7 F ) MIA T TY,

Enable Ad-Hoc Task A X—=T VDL EE, FHIER ST Ad-Hoe ¥ 27 OFEITHEE TIZ
Email Ad-Hoc % A 7 Bt & @3 5%+ A —/LH Request Center |2 &> THH)
PICEE SNET,

F 7 4V MEA T,

Show Undefined Roles |+= &&270)?4&/7$'J0élf'127/5/ e REMEEE N T E
72 nNTnpno—La2FRLET,

?7¢whuﬁ7f¢o
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Service Performers Can | f X —7 /2§25 & 22— PRFETEMRBHAELZMEHT D & &I, Service
Search All Performers ~ |Manager ~D7 7 ¥ AMEEFHFOMDOT R TOAEZRETE D LR
T, ENUSNDOEEIE, 2—F LR LY —E A F—LNDOANZRE S E
‘é—o

T 7 F )V MIA T TT,

Allow Task Supervisors | % 7 A —/R— XA R P —E 252 BFHETE-DICBD S TLATND
To Cancel Tasks B 272Xy BV ERIZAXT Yy S TEB LI F9,

T 7 v MIA T TT,

Enable completion of | Ongoing A7 — X ADIER X A 7 % Service Manager TR L TR T &8
external tasks HZENTEDEHICRVET, ZOLIRZ A7 IT—IIC, Service
Link ¥ = — /L ® [View Transactions] IZDOAFERENE T, ZOREIL,
COREVBAX—TNTH 2D & EITRMIFHEIBINES N, T X TOHE
ZAZIZHEBENET, ZOF AL, B TCIORENT 4 B—T NI
72 o72%H T, Service Manager TE T SHH I ENTEET, VAT A
BHEL, REOEAMEEZEOLENDH Y 7,

T 7 ) MIA T TT,

Show Bundle Data Ny RLENTEY—ERDOEAIZ, FOY—ERNOEDODX AT DE X,
TRCOT 47 v at ) OEEA—F— 71 —24b% [Data] X—IZFRL
FT, TA4E—TNAOLEF, BRENTHAALY —ERIHT DT 1
7 aFfVOBEBRRINET,

T 7 AN MEATT,

Open Task in a popup |/ x—7 /LD & &1L, Service Manager DX A7 BHIOKR 77 v 7 v 4
YRURERESNET, ZOXOTHE =Y RT IS~V DT 1~
ROWICH A7 UAMERRL, BIRLIZZ A7 DMzt VDT ¢
VRUIERTHIENTEDLIICARDVET, XA VAR 7Ly
TaINAHDIE, [Refresh) RZ B2 U w7 e b &0, X—UNHE
FIABENTLETT, A7 VAMDI 7Ly v alliER2 FFoE, 7
TV = a U~DANPKETT 5720, 20T 7Y r—a R

T =< ADM RIZEL L E T,

T 7 AN MIATTT,

Demand Center D& E

Demand Center ®#% & 1%. Demand Center D EI{E & 4 2 HI# L 97,

Enable Service Offering Portfolio Center D72 DY —¥E R 477 V> J B &1 7% Service

Catalog Designer @ Categories = > AN —R > M TIERTE 5 L 912720 £,
T ANV MEA T T,

Enable Agreement B4 RIS HE % My Services Executive & ¥ = —/L-5 & U} Relationship

Management Manager ¥ 2 — /L CHATE 5 X 512720 £7°,

T 74N MEATTT,

Enable Ordering Permission | = 07’ m /37 ¢ % A x—7 M2 F % &, Request Center THlAIAZ P —
BT oA —F—HERERETE DL IR £T,

77 H b I T T
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Service Link D E

[Compress Messages] X &1, Service Link ® X vt&— (Wi nsXML A vE—Y LT A vE—
OWiF) VAT MY NIRRT D L EIEMT 20 EI 2@l LET, N nsXML A vE—0%
MRV RKRELRDZENRD DD, JEMMAHELES L E T, Service Link O A & — JRIFIC N E 22 58I
DEEFNTEZOMOFELLTIE, AvE—Y arF o Vai/MeT AL —V 20 FARE
TOLHER, BT LA AT DAy —VEEMMNCEET LI HERSVET, ZhoDF T aro
FEMIC 2T, [Cisco Service Portal Designer Guidel] #ZM LT 72E0,

Compress Messages TDTIFINFLDEEIT, T—ER—ZANDA v —UNERENE
To AvE—VIEA SN 2EBIT/NS 2D EF0, ARG
LR ES,

T 7 v MEA U TT,

Web 4—EXDE&E

[Enable Web services] i TlE. Bk, ¥ 27, £V —E R F77 U OEBEDTZHD Web ¥—
EREZIFANDENE I DERIBEILET, ZOREX, Service Link http/web ¥y —E R 7 X 7 Z|Zi%
HHINEREA,

Enable Web services ZDOTuRT 4 A X —TNIZTBHBE, Web P —EBRIZT 7 EBEATE 3
LT £,

F 7 )V MIA T T,

Custom Styles

TTV = a VNOBERIANTEY 22— VONRE D AZ <A XT D50, DA —T 47 AXA
—b (ess) EHAZ L AN T—BILOT v —%5ERLEST, WATF—FT 4T AXA)N ¥—
FEFRIATHE, Web X—=VZDL0ERETHRDVIC, X—VORRIBEHINDAZANVDOE
BEEFTDHEICE T E DAY ~A XA TEET,

HNAZ A X TELR=VIFRDEEBY TT,

* Request Center ® My Services & = —/L = Service Manager £ = —/LIZRRENLHN—T (T

& %X, Request Center Service Designer THE SN/ ERBICESWTEIRICERIND F—E X
7 F—2N)

* Demand Center @€ = —/L (Relationship Manager. My Services Executive, ¥ & O" Service
Level Manager) TR SN D _X—
* Reporting 3 L U Advanced Reporting D~X—
* Portal Manager Z il L TERINDHEY 2 —/L
s mUA Y R=Y
P— B RARFHERE AN Service Portal DR EB L OEBRIHEHTHEY 2 — L OAEIL, W AX~

ARXTEERA, TNIZEHST HEY 2 —/VE, Service Designer., Organization Designer, Portfolio
Designer, Administration, Catalog Deployer, Service Item Manager. 3 & T Service Link T,

HEEDTEDDOFEMICONTIL, F 43 [DAX L AZAN —F] ZBRLTLIIEE N,
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[Custom Styles] X—V&MHH L TAZ A NVEERZL, TOAZANVEHEPT HMEMEEELET,

Custom Style Properties
* Name: 1

[¥ Make this Style the default for the entire site

[~ Apply this Style to all Sub OUs
Style Directory: 1

Description: Default custom style

Update Delete

Associated Organizational Units

Name
Mo records found

Add Remove

Description

Customizations
Person Popup
Entity Homes
Debugging

Custom Styles

Data Source Registry

Browse...

ROLBVIZTa T 2 ANJLET,

Name

AL ANVBIZIE, AEANDEBHLETHAHA A M—NVAHFET
VEAERR A S LT 72 &,

Make this Style the default for the
entire site

AEAND 1 DEBT 7NV EELTHRETEET, 77441
DHEESNTVLEHEAIE, 22—V Or—2o# (OU) (A2 & A
AREDETHENTWRNWEXIZZEDT 74V IR EA S E
T TN EBEEENTOARWESIL, VAT LERD A
AN — IRfERESNET,

Apply this Style to all sub OUs

M CHEEEENEHEN TV AHEIE, RUHOTXToOT
OU IZAZ A NEMKT DNE D INERETEET,

Style Directory

RequestCenter.war¥custom @O NZHDTEDT 4 L7 MU b
ABAN T 4 L7 MY EBIRTEET, AZANVEERT DHIC
. T4 V7 FUBRHEELTWARLERHY ET, T 7440
ThHD 1 EVWILAFOT 4 L7 bVIE, TTEHFEELTHET,

ABANERR, AFANVEMEOFEERMLOREL, WOTHLTEETS,

DAL REAIL O—bBXUAYET—[TvE3—DA4 2—TILiE

Administration & = —/L &3 L T [Settings] ¥ 7 1ZBE L £ 9, [Customizations] ~X— U MRHERR S
NEF, WIZRT L 912, [Common] DF%E D HIZ [Enable Custom Header Footer] <> [Enable Custom
Style Sheets] 72 ED/XT A =2 RH Y £,
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On Off Setting

Common
[ O
[ O
[ O
[ O
(O
[ O
[ O
[ O
[ O
[ O
(O
(O
[ O

Description

Enable Custom Header Footer Site will add content from the custom header and footer HTML.

Enable Custom Style Sheets

Default is off.

Site will utilize the custom stylesheet allowing for the changing of logos, color schemes, fonts and others.
Default is of .

Directory Integration Enable the Directories feature that searches for and imports users into the site from an external datasource (e.g. LDAP).
Default is of .

Restrict Site Administrator URL Allow only those users with the Site Administrator Role to log in using the administrator URL (i.e., bypassing Single Sign-On).
Default is of .

Remember Password Enabled Enable or disable Remember Me functionality on the login page.
Default is on.

Show "Sign Me Up” Show or hide the "Sign Me Up" link on the login page.

Show "Forgot Password”

Use Image Path Replacement

Use Strong Encryption

Default is off.

Show or hide the "Forgot Password” link on the login page.
Default is of .

Use a dynamic variable in place of the server portion of presentation image URLs.
Default is of .

Use strong encryption for form data and document attachments.
Default is of .

Show KPI Portlet Turns the Key Performance Indicators (KPI) portlet feature on or off.
Default is of .
Submit, Approve, and Review Asynchronously Enable or disable background processing of requisition submit, and of completion of approvals and reviews.
Default is of .
Deploy Entries (data) in Standards Tables Enable or disable the inclusion of entries (data) from Standards tables, in addition to the definition of those tables, when creating Catalog Deployer packages.
Leave this Off if you do not wish to have Standards data overwritten by a package deployment.
Default is on.
Show Login Name Show or hide the display of person login name on the view person profile popup page.

Default is off.

HABZ I ALA N = aA RX—=TMIT DITE. JIST D37 A—ZRIEZ [Off] 725 [On] IZEE
LET, BEERETIICE, X—VZ2FEHLET, customess 77 AN (T7Vr— 3 —nN
FIZHVET) THESNTWAI AT L ZAZA NN ERBET,

RIS, HAZ LD~y H—RT v H—% A F—T7 )T 5HI21L, [Enable Custom Header Footer] /¥
T A—HDOBES [On] IWEE LET,

INBEDORITA—=EEF AN LTZIRETEy v a VERB LB, By a2 T LRI THRAA
ANVDOEENREMINET, RAAANVDOEENEREINT I 7 ANNNBNT S r—rvay ¥—N LD
EDT 4 L7 PIICEBEIND &, FNLRFEIE, X—YZ2) 7Ly a Ll EITH LOVAX A IVER
BERSNET,

Person Popup

[Person Popup] TlE, = —VF2MEAMBEE FAT L7z & 2IZE/RE D [Person Popup] ¥« > K7iZ,
EOTF =25 RFTHNERETEET, FARFEITZ. ROLHEIZ Request Center THEITTE LT,

o MOMADRITAH—F—F 5L &
« BAR—AOF 7 aF ) ELFENIAT T4 FEF—ER T — ATHEAT S L X
o SRR RELKRE K ERT 5 & X

RHLEZEDIIICRTTIN, BIOKE 74—V RICEDHERERRT IVERECEET, 77+
v hTiE, [Name] (ZIZZOEANOER 2 ERT 2 XTI RFERSNET, BMACETEHER7 —v
R, K4 OEHXRTEET,

[Name] LIS D7 ot —/V RIZRBRL LA TE IS, BT 2103, A7 2BHE LB X USSR 2@ A
THEEAICLET,

Cisco Service Portal A> 274 ¥alL—Yay H1 K
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Person Popup
Column Heading to Display
Name

Organizational Unit

Update

Request Center Person Data to Use for this Heading
First Name Last Name

Home Organizational Unit

1 roge B

Customizations

Person Popup

Entity Homes
Debugging

Custom Styles

Data Source Registry

LFD LB VIT [Person Popup] TERT D&, HABRKRR Yy 77 v FIIRO LS ICRRFINET,

Select Person

*

Search For: [pat

Search Results

D

5 0N IRNe TS MG IRNe TS

Note: The number of people returned by open-ended search is currently limited by your Request Center administrator
to 1,000.

Entity Homes

Name

BAT Customer

BAT DA

BAT DR

BAT FA

BAT MANAGER

BAT MANAGERZ

BAT 5GA

BAT

SGR

Search

Organizational Unit

B.A.T.Service Team
B.A.T.Service Team
B.AT Service Team
B.A.T.Service Team
B.A. T Service Team
B.A.T.Service Team
B.A.T.Service Team

B.A.T Service Team

4 4 fHems 1

Entity Homes #fEi%. SEOZEHEEHFRY L — 2T 27200 FELE R £, <L F V)1 FFEHE
(BI%E. T2 b, BIXOERBE) OBAIT. BEODZ LT 4T 4 ZA TEHEETXAEFTTLEE0 50

T, TOTT AT ADIEODORE AT LEERT AL TEET, T, 2T Y ETEE
B 5D RT T —F D 1 ST, el ZE, P ERAEROETIEY A L LK TH

A L. Catalog Deployer 3 X OBI#E Y — /L &2 L CEH 2 EBEBCAK SEET,
EAEROFLGR AT L, DFED TR—2L4) FHAEERY ET,

Entity Homes O EILFEEMIZ, None) LS D1 MREEL VBG4 MZED ¥ THNDETIE

BB 2 T 5 1 T

ZOBAEE, -

B®E

E&

None

OV A B ETAR—T N DR EITH Y THA,

Create only

OV A b ETIEFAR—LUSNOT T 4T 4 OIERRIZTE R A
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N y1roxE

Create, Modify ZOVA b ETHR—AUADT LT 4 T 4 OERPEEECE £
Afo

Create, Modify, Delete ZOPA b ETIEA—LUSDT T 4 T 4 O, B, L0
PriZzcE £8 A,

P A R LT K 5T, Service Designer X Organization Designer T2 —W RN 27 4 7 1 &

ETAXR—UONA EBENREY ET, Zhid. e— 2N LT, FHITHEROESEEIV Y TEML
Ta—WFIIfFESN TV HHROHEREL Y bELE s ET, e, =2—FIZH A PO —EXE
ROBHBENTS I TWDER, P —ERERICET 5 Entity Homes DR E TIXZ DY A N TOH

FRFA SN TOARVWERIR, TO—FRFEHEITHI Z LIFTEEEA,

Entity Homes & Catalog Deployer E¥ = — V& flAaGbE s &, EVRAOEGEHl-TEREIHY
2 RALRY —% N T £9, Entity Homes D% & & Catalog Deployer O OFEMIIZ DUV TIE,
[Cisco Service Portal Designer Guidell %2 1L T 72X\,

TINY T DRE

HETE

[Debugging] 7> a VOREEMHT L, TRV ITERERFT LI VAT LAERETEE
T, ik, BIEOZMIC&N S, Cisco Technical Assistance Center (TAC) ®&E(Z 70 £,

[Debug] HEEA T 5 &, EHEMEIEBIMERPFBRINET, ZORTIETEWIC, BIRERES
QA DA VA M=)V T, T EBREA LAYV ATEET L L X0, TNETICER SN
FIEOFEMERZINET D HEICOREH LET, s>V TiL, [Cisco Service Portal =27 ¢
Fazl—2zg 7 R 22 LTIZEN,

e B

Debug FoAcT Bl EARNLET ANy ZIEER 22— L TEREINET BED
NX—=YDURL £NTA—E0, =T —DREDAK v NL—RR L),

DebugCfx A3 % L. ColdFusion DT /Sy ZIERNPERINET,

Directory Map FAL7 NIHATHAISNA A~y EL 7 OTF A MR TEB L) £T, i

Testing Mz DWW T, [Cisco Service Portal Integration Guide] % ML T 7Z2E 0y,

FRPREEA v E—SOE=F YT
AvE—y B=ZREH IO, [Submit, Approve and Review Tasks Asynchronously] 5% & 23 4

VDA DHTY, J7— Service Portal TOERE[FLX A7 AR EROIERPIMHEIZBNTZ T —N2
FBELZEEF, KBERTAyE—VRHNHHA vy E—Y T2 B v a VZEREINET,

Monitor internal messages for Requisition Submission and Approval/Review tasks

Requisition ID Activity ID Status Error Message Modified On Action
st Message Sending Error Destination NSJMSModule!'BEEERequisitioneQueue iz paused for new message production  03/04/2011 4:43 PM Retry
30 Message Processing Error  Destination NSJMSModule!lSEEQutboundQueus is paused for new message production 03/04/2011 4:58 PM Retry

4 4 ftems 1 -2 of2 Go| » p
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RRENTeTT— Ay E—VICESOTIRIEIZH IMELEEL THbH, KRERT A vy E—VOR
HAHEHT 212, [Retry] 227 U w27 LET,

Catalog Deployer 1—% hHo >4 Yty b
TOBREEMMAT S L, Catalog Deployer DRFf—9 % ¥ aicV &> b T& £, Catalog

Deployer O [RIFFL—H O KFFAF#RIT 2 T7, Catalog Deployer O RIRF— 528 2 28 2 2546 1%
ZORBERTROEL DA v —URERENET,

The maximum number of concurrent users
assembling or importing packages in
Catalog Deployer has already been reached.
(Only 2 users can perform these actions
concurrently.) Please try again later.

ZDA /'IZ ik, Zh 5o Catalog Deployer st —H 0 —J5 £ 7213 M H AT TORBERELZT L
TWDIZHEDPPDOLTRRINDIENDY T, DFEV, ZDA vk—IF Catalog Deployer DI
Héﬂﬁﬁﬁ@%‘T?(ﬁ WS CTERINDZ EBH Y £7°, Catalog Deployer DRI LFLO=TF— X v
B UNRERRIN, ENUREY THLIZ RN TWAEGE

&1%. Site Administration OHERR % 5o
a—YNR, RIORT2—T 4 VT4 2FALTCa—Y I %)ty bTEET,

Concurrent Catalog Deployer Usage

Concurrent users: 0 Reset to zero

Data Source Registry

T —X& Y —RX%, Service Portal MMEFHRIZT 7 AT HV b—vaF ) T—H_X—252EFRLET, T
7 4V~ Tld, Service Portal £ v AZ L AT 2 ODF—% J—ZARHVET, 1 DI rT o H 2
YaFN T —H~DTIEAA, 5O 12T v MBI RNV R =T T O T g ~DT
7w AHTT,

Data Source Registry Customizations
Person Popup
Hame JNDI Hame Entity Homes
REQUESTCENTERDS java:/REQUESTCENTERDS Debugging
Custom Styles
Data Source Registry)|

DATAMARTDS java /DATAMARTDS

Enic, FHEINET 27> aF VY, SQLA T ar VAN 72547 7+—b F—2ZEHL—
N EDa R =3 "NV R— R T 572D0BMT—4% V—AEERTEET,

[Data Source registry] (2i%, HRAMBERTXTOT—X VY —AR—ERKRINET, 7—F V— A%
YEREd B2, TCisco Service Portal Installation Guidel %ML T 1Z& W,
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BR—b21—FT4UT«
Administration TiX, Y AT L a7 X7 4 OT7 7 A )VE, NTTNYa—T 4T Dbk
RBIORavr—TEEd,
TrANMIT 7B AT DI, ROWT»OFEEERLET,
e [Home] ~—® [Use Support Utilities] 27 U v 7 LET,
e FEHF—i a2y S—0 [Utilities] 27 U v 7 LET,
[Logs and Properties] # 7 X—UMRDO L HIZRRENET,

Cisco Service Portal [admin admin] | Profile | Logout BN EUl]

Haome Direc Authorizations Metifications I Se = Litiltie=s

Logs and Properties

Reguest Center - Log Files -

Select File(s) Server Time Size (kb)
server.log 2012-01-09 2:41 AM PST &0
server.log.2012-01-06 2012-01-06 9:00 PM PST 221
boot.log 2012-01-08 10:19 AN PST 70

Last100Lines | v || View File | | Compress ||| Refresh

Files Available for Download Server Time Size (kb)

requestcenter-log-20120109073357 . zip 2012-01-09 7:33 AM PST 41 4
requesicenter-log-boot log-20120109073334 zip 2012-01-08 7:33 AM PST 8 3
requestcenter-log-server log-201201090683727 .zip 2012-01-08 6:37 AM PST 5 3
requesicenter-log-boot log-20120108061630.zip 2012-01-08 6:16 AM PST 8 3
requestcenter-log-server.log.2012-01-06-20120109061445.zip 2012-01-08 6:14 AM PST 30 ¥

| Delete || | Refresh |

~

GE) HAHR—F =2—7 1 V7 ¢ ZMHT 5I21E. [Use Support Utilities] & [Access Logs and Property Files]
DT OBEEN 2 — I L TA F—T IR > TR H Y £3 ([ Administration OFEHE )
(P.1-43) =ZM),

OB EURBETHILFDHRE

YR—b =T 4 VT A EEEERAT DL, 77V r—vay —n"ous 73V ERET 58
ERbVET, Fio, EMEAZip 7740 (RITBLOT 0T 4 OT7 7 A ABEHENET) 2F
FT 2005587 VA BER L THRETA2HERS Y £4, ETHIC, 2Ihb7 7 A/t aE—
LCHIBRLE T, 77 A0V AT T EIZHO5ET + NV F 2 E L THRETE E7,

S L R T DT A NFEIRET D FITKO LB Y T,
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HLUVSEE T 2V ZE2 1D (£33 7740V ZA T 28121 2F0) B LET., 207 3L Z 13T
BoOBiTciE & ET,

ST AV H DY & RV A XDOIEEIL, support.properties 7 7 A /L TITWE T,
support.properties 7 7 A /L1E 2 D& D £3, 1 21 Request Center . & 5 1 2% Service Link I T
R

Z 1B ® support.properties 7 7 A L DOEHTIE, WROBEFREST 4 L7 MU TT,
e Request Center : RequestCenter.ear¥config¥
e Service Link : ISEE.war¥WEB-INF¥classes¥

~

() EFEo/Sx1%. Windows BEEDEA D EH DT,

support.properties 7 7 A V&7 ¥ A~ =7 4 X THE ET,
Windows E&5% 0 support.properties 7 7 A /L DBl ZRIZR L E T,

(3¥)  Request Center @ support.properties 7 7 1 /L D41, Request Center D=2 b U O A3 EH i,
Service Link ® = > k V3R &£ §, Service Link ¢ support.properties 7 7 - /L DA X,
Service Link @ b U OZ3MEH S 4L, Request Center D> b VITHB SN E T,
| supportproperties - Motepad C=AEcs X
File Edit Format View Help
FEEHEEHEEEAEAEEHRE48448 NOTES #8484 0800400408 00844 -
##
## Enter full directory path for each "*.destinationFolder.location™ parameter.
## For Windows: Use double-back-slash as directory separator; for example, C:\\CiscoServicePortal\\RC log dest.
## For UNIX/Linux: Use single-forward-slash as directory separator; for example, /Jopt/CiscoServicePortal/RC_log_dest.
## Enter & numeric value for each "*.destinationFolder.size.limit™ parameter.
## The unit of measure is GBE.
## Decimal number is acceptable.

## For WebSphere or Weblogic, enter the full path for the application server's log directory in the "+*.log.location™ parameter.
## For JBoss, the "+*.log.location" parameter should be left blank.

FHEFEHH R F R R R R R R R R

###4##4# Reguest Center - Log Files

requestcenter. log.destinationFolder. location=C:\\CiscoServicePortal \\RC_log_dest
requestcenter. log.destinationFolder.size.limit=1

requestcenter. log.location=

$4444448 PReguest Center - Property Files
requestcenter.property.destinationFolder.location=
requestcenter.property.destinationFolder.size.limic=1

$4444448 Serviece Link - Log Files
gervicelink.log.destinationFolder.location=
gervicelink.log.destinationFolder.size.limic=1
gervicelink.log.location=

$4444448 Serviece Link - Property Files
gervicelink.property.destinationFolder. location=
gervicelink.property.destinationFolder.size.limit=1
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ATFvFT 3

ATv7 4

AFyT 5

& DA
AFyvFT 7

BT ANE DTV T 4 LT WY s8R % [* destinationFolder.location] /X7 A—XIZk L TATLE
T, Windows DAL, —HEAY I ATy v abFRALTT 4Ly MYV EREID 3, =& 2.
C:¥¥CiscoServicePortal¥¥RC log dest & 72V £¥, UNIX/Linux OHEIZ, AT v a% 1 DA
FALTT v Z7 P EXYIY £, 7= & %X, Jopt/CiscoServicePortal/RC_log dest &£ 720 F 7,
ERRoOpITIE,

[C:¥¥CiscoServicePortal¥¥RC log dest| 7% Request Center 1 7 7 7 A L DB 7 /L4 & L Ti%
EISNET,

WebSphere & 721X WebLogic —OBEX, 77V r—var $—n"ous F417 VD7V
T4 L7 b SR % T*]oglocation] /37 A —2IZAJJLET, JBoss DAL, [*loglocation] /3
TA—=BHT T DEFIZLTIIEIN,

SHE 7 4V H DKV A A% [* destinationFolder.size.limit] /37 A —X TRELET, sk 7 /14
DRV A ZXOHENMIT GB T, sk bHHATEEd, =& 21X, 500 MB AT 285481205 & AN
L. 250 MB 04515025 AN LET, ZOTHVENOT 7 A NVIRZ DY A X @iRT 5L, =
F— Ay —UNFRINET,

EROFITHE,

LIZE > THET + VT ORKY A X3 1 GB ITRESNET,
support.properties 7 7 A NV ERTE L FE T,

Service Portal — " Z F#EE L E7,

T774ILDRRESHO—FK

ATFvFT1

ATFvF 2

AFvT 3

ATv7 4

Ty ANERRLTH Y ya— RTHFIHITROELEBY TT,

[Logs and Properties] # 7 ~X—U T, Z7 AN ZATEEEO Ry FE T Ao —PHBIRLE
ﬁ—o

BIRTEDT7 7 AN AT L4550 FT,
* Request Center — Log Files
¢ Service Link — Log Files
e Request Center — Property Files
¢ Service Link — Property Files

FEOARXNTT7AND 1 DE227 Y v LTRIRLET, LEISC T, [Refresh] #27 U v 7 LT
RFDOT 7 ANERRLET,

T ANEFRRT DT, REOMITEERTINE EHAARXLOTEHICHS Ky FX T R
—a—TRIRLTHD, [View] 27V v 7 LET,

TrANNBRYy TT v 7 U4 FUKERESNET, Yo7 rons 774 v eRIRLET,
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GE)

ATFvT 8
ATv7T 9
ATv7 10
ATv7 11
ATvT 12

gR—k 2—F4U5F4 N

serverdog ¥ |

| »

2012-01-10 19:38:03,067 INFO [org.apache.catalina.core. ContainerBase.[jposs. web].[localhost].[/RequestCenter]] request
URL : /RequestCenter/filemanagement/presentation-attachment. cfm?DocumentiD=4

2012-01-10 19:38:03,084 INFO [org.apache.catalina.core ContainerBase.[jposs.web] [localhost] [/RequestCenter]] request
URL : /RequestCenter/fiemanagement/presentation-attachment. cfm?DocumentiD=3 =
2012-01-10 19:38:05,553 INFO [org.apache.catalina.core ContainerBase [jposs.web] [localhost] [/RequestCenter]] request

URL : fRequestCenter/administration/emaitemplates.do

2012-01-10 19:38:05,631 INFO [org.apache.catalina.core ContainerBase [jposs.web] [localhost] [/RequestCenter]] request

URL : fRequestCenter/administration/adminnavigate do?
query=emaittemplates&formaction=display&forwardPage=emaitemplatesiresetBN=truedforwardTo=showGeneralSuccessdsFlid=""&re
setBN=truedresetBN=trueitabld=10117

2012-01-10 19:38:05,647 INFO [org.apache.catalina.core. ContainerBase.[jposs. web].[localhost].[/RequestCenter]] request

URL : /RequestCenter/administration/adminnavigate do?
query=emailtemplates&formAction=display&forwardPage=emaitemplatesiresetBN=true&forwardTo=showGeneralSuccessasFlid="&re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:05,725 INFO [org.apache.catalina.core ContainerBase. [jposs.web] [localhost] [/RequestCenter]] request

URL : fRequestCenter/administration/adminnavigate . do?

query=emailtemplatesa form&ction=displaya forwardPage=emaitemplatesiresetBN=truei forwardTo=showGeneralSuccessdsFlid="&re
setBN=truedresetBN=trueitabld=10117

2012-01-10 19:38:05,756 INFO [org.apache.catalina.core ContainerBase.[jposs.web].[localhost].[/RequestCenter]] request

URL : fRequestCenter/administration/adminnavigate do?
query=emaittemplates&formAction=display&forwardPage-emaitemplatesiresetBN=true&forwardTo=showGeneralSuccessasFlid=" &re
setBN=truedresetBN=trueitabld=10117

2012-01-10 19:38:15,616 INFO [org.apache.catalina.core ContainerBase.[jposs.web] [localhost] [JRequestCenter]] request

URL : /RequestCenter/organizationdesigner’homepage.do?resetBN=true&ns userinterfacelD=292

2012-01-10 19:38:15,631 INFO [org.apache.catalina.core ContainerBase [jposs.web] [localhost] [/RequestCenter]] request

URL : fRequestCenter/organizationdesigner/scnavigate.do?query=-searcha&formAction=display&forwardPage=home&resetBN=true
2012-01-10 19:38:16,694 INFO [org.apache.catalina.core ContainerBase [jposs.web] [localhost] [/RequestCenter]] request

URL : fRequestCenter/organizationdesigner/scnavigate.do?

query=search&formaction=displayiforwardPage=peopledresetBN=trued forwardTo=show GeneralSuccessdmdicontentPortiet=portlet.s
a [T L

M

X| Close

[Close] #7 Vv 27 LT, Vg RUZHLET,

BIRLTZT7 740 (BEOT7 7 A VERIRT AT Ctrl F—%2MLZRETZ Y v 7 LET) 2/HE
DEFNC A 7 m— R 5121%, [Compress] #7 U v 27 LET,

T DRI D [Refresh) 27 U v 735 &, EMFEHDOT 7 A VB FEHONRIX VIR RENET,

T AME Zip B TIEMS I, A 5 AU TRARNCEBNENET, #HEO7 7 A VEBR LT
BEWE, Zip 77 AN 1 O FER SN (BRIE T 7 AV ZA T EZA L AT TORENLERS
NEP), BRLZ7 7 AT RTCRZOFITHEHESNET,

FU77ANAPEHOERESNTEBEIE. FA L AZTRBERANND T 7 A VBERSNET, BEF
DEMEGER 7 7 ANVNEEEZINDIZ EITIHD FHA,

TEDNFLT, 77 AND 1 D0 [Download] 7 2> ([ ¥) 227Uy 7 LET,
[File Download] # A 7 r /R HEKRINET, [Save] 7 UV v 7 LET,

BT RIRLC7 7 A VERGFET D200 [Save As] ¥4 T u V7 RERENET,
LT LHBTETCHE L THhDS [Save]l 227 UV w7 LET,

77 ANERIF LR T, TEHONFIVTHEMFER T 7 A V2RI L THIRT 51213 (B0 7 7 A
ZIERT DI Cul F—ZMULIREBTZ Y 7 LET), [Delete] 227V v 27 LET,
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INRILRTDIAEE

WIRT LI, EFORFADOH T NIV A AEE, Bl BN TE, VT AEHERRICTD
ZEHLTEET,

H5LOYA XER

TYRE2DONT AORMIBBHLT, #1775 YA ZBEEHN—V A (dp) BEFSNIRIEC L E
To 7V v/ LTRMOMEE TR v 7 LET,

Logs and Properties

Request Center - Log Files w
Select File(s) ""”ServerTime * Size (kb)
server.log 2012-01-08 8:41 AM PST 50
server.lng.2012-01-06 2012-01-08 9:00 PM PST el |
boot.log 2012-01-08 10:19 AWM PST 70
HhS LD
T 2T ATHHONMEBEETRZ v 7 LET, ROFITIE, =—F1 [Server Time] V7 A& I
BELTWET,
Logs and Properties
Request Center - Log Files w
&
Select File(s) ~ Server Time Size (kb)
ﬁerwer.lng.ZU']Z—D']-UG k_j‘ Server Time 2012-01-06 9:00 PM PST 221
server.log 2012-01-09 7:50 AM PST 53
boot.log 2012-01-06 10:19 AM PST 70
h3LDY—F

NG L&V THE, RAICY—FENET (=), AICITL2E2b)—Er7 Vv I T2E, &
iy —hEnET (v ), FlE, ~TVREDT LD I DIBHLTHITL Y—bARZY (7))
DRRNINTREIZLET, WTF7L Y—FARF %27 U w7 LThbH, [Sort Ascending] ¥ 7213 [Sort
Descending] % &R L £ 7,

Logs and Properties

Request Center - Log Files w
Server Time ¥ Select File(s) = Size (kb)
2012-01-06 9:00 PW PST El Sort Ascending 221
2012-01-09 7:50 AM PST il Sort Descanding 53
2012-01-06 10:19 AM PST 70

[ER Columns b
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NI LDRTEFRT

CUREATED1IDICBEHLT, hT7L Y—hREZY (7 ) BERENZREBIZLEST, T4
V—hr®REEZ Y v L, [Columns] ZFIRL CThb, ERTIHEIITLEF v ~—7 %EHAL

TERLET,
Request Center - Log Files w
Server Time * Select File(s) = Size (kb)
2012-01-06 9:00 PW PST él Sort Ascending e
2012-01-09 7:50 AM PST il Sort Descending 53
2012-01-06 10:19 AM PST 70
= Columns b Server Time
Select File(s)
Size (kb)
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