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About Cisco Jabber for Mac
Cisco Jabber delivers secure, clear and reliable communications, offers flexible deployment models, is built
on open standards and integrates with commonly used applications.

Full details on what analytics data Cisco Jabber does and does not collect can be found in the Cisco Jabber
Supplement to Cisco’s On-Line Privacy Policy at http://www.cisco.com/web/siteassets/legal/privacy_
02Jun10.html.

Features of Cisco Jabber for Mac

IM/Availability

• 1:1 chat

• 1:1 chat history

• Group chat

• Offline instant messaging1

• Standard and rich availability states

◦Standard: Available, Away, Do not disturb

◦Rich: In a WebEx Meeting2, Presenting2, On a call, In a meeting1

• XMPP federation

• AOL federation

• Lync and Sametime federation (requires establishment of XMPP gateway)

Use your computer or desk phone for phone calls (requires Cisco UC Integration)
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• Computer phone and desk phone controls

• Forward calls (desk phone mode only)

• Conference (via Merge)

• CTI Servitude

Voicemail (requires Cisco UC Integration)

• Visual Voicemail

Meetings

• View a list of your WebEx meetings

• Start or join an instant WebEx meeting

• Start or join scheduled WebEx meeting from your meeting list or from meeting reminders

• Transition from an IM session to an instant meeting (WebEx only)

Additional Features

• Desktop Share 2

• File Transfer

• Predictive search of contact list, Address Book contacts, and corporate directory

Security/Administration

• Single Sign-On2

• Policy enforcement

• Auto-upgrade2

• Signaling encryption

• Voice/video encryption(sRTP)

• IM message encryption

• Multiple resource login

• Survivable Remote Site Telephony

• High-Availability Failover

1Features available only for on-premises (Cisco Unified Presence server IM/Availability) deployments.
2Features available only for cloud (Cisco Collaboration Cloud IM/Availability) deployments.
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Documentation Resources
Installation and Configuration Guide

The Installation and Configuration Guide contains information to help you plan your deployment, system,
network requirements, supported devices, installation and client configuration.

Server Setup Guide

The Server Setup Guide provides the administrators with task-based information to help you configure services
for the client.

DNS Configuration Guide

The DNS Configuration Guide contains information to help you plan your deployment, system, network
requirements, supported devices, installation and client configuration.

Licensing Information

The Licensing Information document provides information on the open source libraries used by the application.

Accessibility Guide

Provides information on navigating the client, including shortcut keys, keyboard navigation, and other
accessibility features.

Advanced Features Guide

The Advanced Features Guide provides an overview of task-based information about end user operation of
the client.

For additional information see the Cisco Jabber for Mac documentation page.

New in this Release
Find out what's new in the latest release of Cisco Jabber for Mac

Resolved Caveats

This release provides fixes for a number of known issues. See the Resolved Caveats topic for a list of resolved
caveats.
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