
Provision Audio and Video Capabilities in Hybrid
Cloud-Based Deployments

In hybrid cloud-based deployments, you can provision users with audio and video capabilities. You should
first provision users with audio and video capabilities on Cisco Unified CommunicationsManager. You then
create Unified Communications clusters with the Cisco WebEx Administration Tool to integrate your
on-premises environment.

• Configure Audio and Video Services, page 1

• Add Teleconferencing Service Name Accounts, page 1

Configure Audio and Video Services
Integrate your on-premises Unified Communications environment with the Cisco WebEx Administration
Tool. See the following topics for more information:

• Getting started with Cisco Unified Communications Manager for Click to Call

• Creating unified communications clusters

Related Topics

Understanding Cisco Unified Communications integration with Cisco WebEx
Creating unified communications clusters

Add Teleconferencing Service Name Accounts
Users can make teleconference calls with either the default Cisco WebEx audio service or a third-party
teleconference provider.

To integrate the third-party teleconference provider audio services with Cisco WebEx, you must add
teleconferencing service name accounts. After you add those accounts, users can make teleconference calls
with the third-party provider audio services.

For more information about adding teleconferencing service name accounts, see the Cisco WebEx Site
Administration User's Guide.
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http://www.webex.com/webexconnect/orgadmin/help/index.htm?toc.htm?18648.htm
http://www.webex.com/webexconnect/orgadmin/help/index.htm?toc.htm?cs_uc.htm


Related Topics

Cisco WebEx Site User's Administration Guide
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http://www.cisco.com/en/US/docs/voice_ip_comm/meetingplace/8x/english/webex_siteadmin/wx_siteadmin_WBS27_FR14_.pdf
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