
Configure Directory Integration in Cloud-Based
Deployments

Configure directory integration in a cloud-based deployment to automatically provision and de-provision
users and keep user profile information in the Cisco WebEx Administration Tool updated with information
in your corporate directory.
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Integrate Your Directory
To set up directory integration, complete the following steps:

1 Review the directory integration topics.
See Directory Integration.

2 Configure your organization information.
See Understanding the Configuration Tab.

3 Create and provision users.
See Overview of User Management.

Related Topics

Directory Integration
Understanding the Configuration tab
Overview of User Management

Add Directory Groups
Directory groups, or enterprise groups, provide contact groups that administrators define for users.

The following are the high-level steps you should complete to add directory groups:

1 Set up directory integration.

2 Define your directory groups in a comma-separated values (.csv) file.
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3 Import your directory groups using the Cisco WebEx Administration Tool.

See Directory Integration for more information about adding directory groups.

Users cannot create new directory groups or edit existing directory groups in the client. However, users can
assign a contact to a directory group that already exists. In the client, users can assign the contact to an existing
group as follows:

1 On the Contacts screen, tap the button.

2 Search for a contact, or enter a username or email address for the contact.

3 Tap Assign to Group.

4 On the Groups screen, select a group.

5 Tap Add Contact to return to the Add Contact screen.

6 Tap Done.

Related Topics

Directory Integration
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