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Change History

This table lists changes made to this guide. Most recent changes appear at the top.

Change See Date

Initial Release of Document for Release 11.6(1) August 2017

About this Guide

Audience

\)

This document describes how to use the programming APIs provided by Cisco Unified CVP VXML Server
(VXML Server). Topics covered include building custom elements and the Cisco Unified Customer Voice
Portal (Unified CVP) VoiceXML Java and XML APIs

This document is intended for developers writing system and voice applications/components using Cisco
Unified CVP VoiceXML.

Note

The grammar logic supplied with the out-of-the-box plug-in follows English grammar logic only. To achieve
logic for other languages, you must develop your own plug-in.
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Note Planning your Unified CVP solution is an important part of the process in setting up Unified CVP. Read the
Design Guide for Cisco Unified Customer Voice Portal before you configure Unified CVP solution.

For additional information about Unified ICME, refer to the Cisco web site listing Unified ICME documentation.

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a service
request, and gathering additional information, see What's New in Cisco Product Documentation.

To receive new and revised Cisco technical content directly to your desktop, you can subscribe to the . RSS
feeds are a free service.

Documentation Feedback

Provide your comments about this document to: mailto:contactcenterproducts _docfeedback@cisco.com
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