
New Properties for WXM, VAV, Agent Answers,
and Smart Licensing

Webex Experience Management

SIP.CloudCherry.SurveyValidityTime = 60000
SIP.CloudConnect.SurveyDispatchEndPointApi = /cherrypoint/surveydispatch

VAV Onboarding

IVR.CcaiOrgUrl = /cloudconnectmgmt/config
IVR.CcaiConfigUrl = cms/api/auxiliary-data/resources/ccai-config
IVR.CcaiCredentialUrl = _config/organization/%s/credentials/%s/access-token
IVR.CcaiCatalogUrl = /u2c/api/v1/user/catalog
IVR.CcaiConfigFlushTimeoutInMinutes = 60

Agent Answers

SIP.CloudConnect.AgentAssistAuthTokenApi = /cloudconnectmgmt/token
SIP.CloudConnect.AgentAssistAuthTokenScopes = cjp-ccai:read,cjp-ccai:write
SIP.MediaForking.DestinationUrl =
SIP.UseSecureMediaForking = true
SIP.MediaForking.DestinationPort = 443
SIP.UseSIPINFOForking = true
SIP.CloudConnect.AgentAssistAuthTokenRefreshRateInPercent = 10

Smart Licensing

SL.eventLogPath = C:/Cisco/CVP/logs/WSM
SL.eventLogMaxSize = 1000000
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