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Supported Accessories
You can use a number of accessories with your CiscoWireless IP Phone 882x Series phone. Some accessories
are Cisco products and other accessories are third-party products.

The Cisco Wireless IP Phone 8821-EX has not been tested for wired and Bluetooth headsets in hazardous
locations.

Note

For a list of supported Cisco accessories and Cisco part numbers, see Cisco Accessory Part Numbers.

New and Changed Information

New and Changed Information for Cisco Wireless IP Phone 8821 Silicone Case
The following updates were made to the document.

DescriptionFeature

The following sections are new or updated:

• Silicone Case

• Cisco Accessory Part Numbers

Cisco Wireless IP Phone 8821 Silicone Case

The following sections are updated:

• Cisco Wireless IP Phone 8821 and 8821-EX
Lanyards

CiscoWireless IP Phone 8821 and 8821-EX Lanyard
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New and Changed Information for Cisco Wireless IP Phone 8821-EX Support
The following updates were made to the document.

DescriptionFeature

Batteries

Desktop Chargers

Multichargers

Cisco Wireless IP Phone 8821-EX Support

Damaged Battery Identification

Batteries

Battery information update

New and Changed Information for Firmware Release 11.0(5)SR1
The following updates were made to the document.

DescriptionFeature

BatteriesMinor updates

New and Changed for Firmware Release 11.0(5)
The following table describes changes to this book to support Firmware Release 11.0(5).

Cisco Wireless IP Phone 8821 Firmware Release 11.0(5) has been deferred. The features from the release are
available in subsequent firmware releases.

Note

UpdatesFeature Name

Batteries

Desktop Chargers

Multichargers

Cisco Accessory Part Numbers

NewChargers for the CiscoWireless IP Phone
8821

Accessory Guidelines
Follow these guidelines when using accessories with your Cisco Wireless IP Phone 882x Series:

• Use only chargers, batteries, and accessories that are approved by the phone manufacturer. Use of
unapproved chargers, batteries, and accessories might be dangerous, and invalidates the warranty on
your phone.

• Do not adhere a clip to the back of the phone or insert a clip between the phone and battery cover because
it can damage the battery.
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• When disconnecting the power cord of any accessory, grasp and pull the plug. Do not pull the cord.

• Keep accessories out of the reach of young children.

• Clean the phone with a soft, dry cloth or a moist wipe.

• The phone is resistant to dust and spills, but you can further protect your phone with a cover case.

The Cisco Wireless IP Phone 8821-EX has not been tested for wired and Bluetooth headsets in hazardous
locations.

Note

Important Headset Safety Information
High Sound Pressure—Avoid listening to high volume levels for long periods to prevent
possible hearing damage.

When you plug in your headset, lower the volume of the headset speaker before you put the headset on. If
you remember to lower the volume before you take the headset off, the volume will start lower when you
plug in your headset again.

Be aware of your surroundings. When you use your headset, it may block out important external sounds,
particularly in emergencies or in noisy environments. Don’t use the headset while driving. Don’t leave your
headset or headset cables in an area where people or pets can trip over them. Always supervise children who
are near your headset or headset cables.

Cisco Wireless IP Phone 882x Series Documentation
Find documentation that is specific to your phone model, call control system, and language on the product
support page for the CiscoWireless IP Phone 8821 and CiscoWireless IP Phone 8821-EX. From these pages,
you can also find the Cisco Wireless IP Phone 8821 and 8821-EX Wireless LAN Deployment Guide and
Cisco Wireless IP Phone 8821 and 8821-EX Solution Compatibility Matrix.

Cisco Product Security Overview
This product contains cryptographic features and is subject to United States and local country laws governing
import, export, transfer, and use. Delivery of Cisco cryptographic products does not imply third-party authority
to import, export, distribute, or use encryption. Importers, exporters, distributors, and users are responsible
for compliance with U.S. and local country laws. By using this product you agree to comply with applicable
laws and regulations. If you are unable to comply with U.S. and local laws, return this product immediately.

Further information regarding U.S. export regulations may be found at http://www.bis.doc.gov/index.php/
regulations/export-administration-regulations-ear.
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