
Cisco Wireless IP Phone 8821 and 8821-EX
Solution Compatibility Matrix 0.3

The Cisco Wireless IP Phone 8821 and 8821-EX Compatibility Matrix list which 8821 software
releases and Cisco Wireless LAN solution combinations have completed Cisco Interoperability
Testing. For the complete list of supportedWireless LAN solutions, please refer to deployment guide.

Table 1: Wireless IP Phone 8821/8821-EX with Cisco Catalyst 9800 Series Wireless Controllers

8821 Software Release 11.0(6)SR5

Cisco Catalyst 9800 Series Wireless Controller Software ReleasesCisco Access Points Model

Bengaluru 17.6.6Cupertino 17.9.4Dublin 17.12.1

N/ATT9166

9162

N/ATT9136

TTT9130

TTT9120

TTT4800

TTT3800

Table 2: Wireless IP Phone 8821/8821-EX with Cisco Meraki Access Points

8821 Software Release 11.0(6)SR5

Meraki Access Points Firmware ReleasesMeraki Access Points Model

MR29.5.1MR30.5

TTCW9166

TTMR42
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T: Validation has been performed for this solution.

N/A: Not supported solution.

Note

For Catalyst 9800 Wireless LAN Controllers software releases, refer to: Recommended Cisco
IOS XE Releases for Catalyst 9800 Wireless LAN Controllers

For Wireless IP Phone 8821 deployment guide, refer to: Cisco Wireless IP Phone 8821 and
8821-EX Deployment Guide
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https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/8821/english/Deployment/8821_wlandg.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/8821/english/Deployment/8821_wlandg.pdf
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