
      
      
      Cisco Unified IP Phone 6921

      
         The following sections describe the features available on the Cisco Unified IP Phone 6921.

         
      

      
      
      
         
         	Phone Connections

         
         	Buttons and Hardware

         
         	Phone Screen

         
      

      
      
      
         
      

      
      
      
   
      
      
      Phone Connections

      
         
            		
            For your phone to work, it must be connected to the corporate
               		  IP telephony network. 
            

            
            	 
         

         
         
            		
            Cisco IP Phone 6921 and 6941 connections
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                           Handset
                              						light strip 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Indicates an incoming call (flashing red) or new voice message
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                              						screen 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Shows
                              						information about your phone such as directory number, active call and line
                              						status, softkey options, speed dials, placed calls, and phone menu listings. 
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                           Depending on how your system administrator sets up the phone,
                              						enable softkey options displayed on your phone screen. 
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                           The
                              						Navigation bar allows you to scroll through menus and highlight items. When
                              						phone is on hook, displays phone numbers from your Placed Call listing (up
                              						arrow) or your speed dials (down arrow). 
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                              						Select button (in the middle of the Navigation bar) allows you to select a
                              						highlighted item. 
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                              						selects the primary phone line. 
                              					 
                           

                           
                           					 
                           Depending on how your system administrator sets up the phone,
                              						Line 2 may provide access to: 
                              					 
                              
                                 	Secondary phone line 
                                    						
                                 

                                 
                                 	Speed-dial number
                                    						  (speed-dial button) 
                                    						
                                 

                                 
                                 	Web-based service (for
                                    						  example, a Personal Address Book button) 
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                                    						  call or reverting call 
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                                    						  use (shared line) 
                                    						
                                 

                                 
                                 	Red, flashing: Remote line
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                              						the headset on or off. When the headset is on, the button is lit. 
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                              						the speakerphone on or off. When the speakerphone is on, the button is lit. 
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                           Allows
                              						you to dial phone numbers, enter letters, and select menu items (by entering
                              						the item number). 
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                              						button
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                           Toggles
                              						the microphone on or off. When the microphone is muted, the button is lit. 
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                              						button 
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                           Controls
                              						the handset, headset, and speakerphone volume (off hook) and the ringer volume
                              						(on hook). 
                              					 
                           

                           
                           					 
                           Your administrator sets a
                              						minimum ringer volume level ranging from 0 to 14. The default level is 0
                              						(silent).
                              					 
                           

                           
                           					 
                           You can only adjust the
                              						ringer volume to a level greater than the configured minimum ring volume value.
                              					 
                           

                           
                           					 
                           Your administrator can set
                              						phones to automatically save a predetermined volume level for all calls. If the
                              						feature is not enabled, your phone displays the Save softkey that you can use
                              						to save the selected volume level for all calls.
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                           Autodials your voicemail system (varies by system). 
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                              						closes the Applications menu. Use the Applications button to access call
                              						history, user preferences, phone settings, and phone model information. 
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                           Opens or
                              						closes the Directories menu. Use the Contacts button to access personal and
                              						corporate directories. 
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                           Displays date, time, and directory number.
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                           Line details and other phone information
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           During a call, displays details for the active line. If not
                              						on a call, displays line text label and other information such as placed calls,
                              						speed dials, and phone menu listings.
                              					 
                           

                           
                           The IP phone LCD display size limits the length of calling ID and calling number that are displayed.

                           
                           If the calling number is restricted, the phone displays only the calling ID.

                           
                           If the calling number is unrestricted and the calling ID is restricted, the phone displays the calling ID as Unknown.
                           

                           
                           If the calling number and the calling ID are unrestricted, but the calling ID is not configured, the phone displays only the
                              calling number.
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      Cisco Unified IP Phone 6941

      
         The Cisco Unified IP Phone 6941 provides the following features.
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         	Buttons and Hardware
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            For your phone to work, it must be connected to the
               		  corporate IP telephony network. 
            

            
            	 
         

         
         
            		
            

[image: ../images/192762.jpg]

            
            		
            
            
               
                  
                     
                        	
                           					 
                           1
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           DC adaptor port (DC48V).
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           5
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           Access port (10/100 PC) connection.
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                           AC-to-DC power supply (optional).
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                           AC power wall plug (optional).
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                           Analog headset connection (optional).
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                              						light strip 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Indicates
                              						an incoming call (flashing red) or new voice message (steady red). 
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                              						screen 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Shows
                              						information about your phone such as directory number, active call and line
                              						status, softkey options, speed dials, placed calls, and phone menu listings. 
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                           Depending on how your system administrator sets up the phone,
                              						programmable feature buttons (on each side of the phone screen) provide access
                              						to: 
                              					 
                              
                                 	Phone lines and intercom
                                    						  lines 
                                    						
                                 

                                 
                                 	Speed-dial numbers
                                    						  (speed-dial buttons, including the Line Status speed-dial features) 
                                    						
                                 

                                 
                                 	Web-based services (for
                                    						  example, a Personal Address Book button) 
                                    						
                                 

                                 
                                 	Call features (for example,
                                    						  a Privacy button) 
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                              						illuminate to indicate status: 
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                                    						  or two-way intercom call 
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                                 	Amber, steady: Privacy in
                                    						  use, one-way intercom call, DND active, or logged into Hunt Group 
                                    						
                                 

                                 
                                 	Amber, flashing: Incoming
                                    						  call or reverting call 
                                    						
                                 

                                 
                                 	Red, steady: Remote line in
                                    						  use (shared line or Line Status) 
                                    						
                                 

                                 
                                 	Red, flashing: Remote line
                                    						  on hold 
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                              						buttons
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                           Depending on how your system administrator sets up the phone,
                              						enable softkey options displayed on your phone screen. 
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                              						an active call on hold. 
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                           The
                              						Navigation bar allows you to scroll through menus and highlight items. When
                              						phone is on hook, displays phone numbers from your Placed Call listing (up
                              						arrow) or your speed dials (down arrow). 
                              					 
                           

                           
                           					 
                           The
                              						Select button (in the middle of the Navigation bar) allows you to select a
                              						highlighted item. 
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                              						button
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                           Toggles
                              						the headset on or off. When the headset is on, the button is lit. 
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                           Toggles
                              						the speakerphone on or off. When the speakerphone is on, the button is lit. 
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                           Keypad 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Allows
                              						you to dial phone numbers, enter letters, and select menu items (by entering
                              						the item number). 
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                           Toggles
                              						the microphone on or off. When the microphone is muted, the button is lit. 
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                           Controls
                              						the handset, headset, and speakerphone volume (off hook) and the ringer volume
                              						(on hook). 
                              					 
                           

                           
                           					 
                           Your administrator sets a
                              						minimum ringer volume level ranging from 0 to 14. The default level is 0
                              						(silent).
                              					 
                           

                           
                           					 
                           You can only adjust the
                              						ringer volume to a level greater than the configured minimum ring volume value.
                              					 
                           

                           
                           					 
                           Your administrator can set
                              						phones to automatically save a predetermined volume level for all calls. If the
                              						feature is not enabled, your phone displays the Save softkey that you can use
                              						to save the selected volume level for all calls.
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                           Autodials your voice messaging system (varies by system). 
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                           Opens or
                              						closes the Applications menu. Use the Applications button to access call
                              						history, user preferences, phone settings, and phone model information. 
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[image: ../images/193055.jpg]
 
                              					 
                           

                           
                           				  
                        
                        
                        	 
                           					 
                           Opens or
                              						closes the Directories menu. Use the Contacts button to access personal and
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                           Depending on how your system administrator sets up the phone,
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                              						Navigation bar allows you to scroll through menus and highlight items. When
                              						phone is on hook, displays phone numbers from your Placed Call listing (up
                              						arrow) or your speed dials (down arrow). 
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                              						Select button (in the middle of the Navigation bar) allows you to select a
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                              						the headset on or off. When the headset is on, the button is lit. 
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                              						the speakerphone on or off. When the speakerphone is on, the button is lit. 
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                              						the microphone on or off. When the microphone is muted, the button is lit. 
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                           Controls
                              						the handset, headset, and speakerphone volume (off hook) and the ringer volume
                              						(on hook). 
                              					 
                           

                           
                           					 
                           Your administrator sets a
                              						minimum ringer volume level ranging from 0 to 14. The default level is 0
                              						(silent).
                              					 
                           

                           
                           					 
                           You can only adjust the
                              						ringer volume to a level greater than the configured minimum ring volume value.
                              					 
                           

                           
                           					 
                           Your administrator can set
                              						phones to automatically save a predetermined volume level for all calls. If the
                              						feature is not enabled, your phone displays the Save softkey that you can use
                              						to save the selected volume level for all calls.
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                              						closes the Applications menu. Use the Applications button to access call
                              						history, user preferences, phone settings, and phone model information. 
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                              						closes the Directories menu. Use the Contacts button to access personal and
                              						corporate directories. 
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                           Line text label with icon
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           Displays text label and icon for phone or intercom line,
                              						speed-dial numbers, or services, depending on your configuration.
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                           Primary line details and other phone information
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           Displays line label and call details for the primary line,
                              						and other phone information such as placed calls, speed dials, and phone menu
                              						listings.
                              					 
                           

                           
                           The IP phone LCD display size limits the length of calling ID and calling number that are displayed.

                           
                           If the calling number is restricted, the phone displays only the calling ID.

                           
                           If the calling number is unrestricted and the calling ID is restricted, the phone displays the calling ID as Unknown.
                           

                           
                           If the calling number and the calling ID are unrestricted, but the calling ID is not configured, the phone displays only the
                              calling number.
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                           Secondary line details and other phone information
                              					 
                           

                           
                           				  
                        
                        
                        	
                           					 
                           Displays line label and call details for the secondary line,
                              						and other phone information such as placed calls, speed dials, and phone menu
                              						listings.
                              					 
                           

                           
                           The IP phone LCD display size limits the length of calling ID and calling number that are displayed.

                           
                           If the calling numbIf the calling number and the calling ID are unrestricted, but the calling ID is not configured, the phone
                              displays only the calling number.er is restricted, the phone displays only the calling ID.
                           

                           
                           If the calling number is unrestricted and the calling ID is restricted, the phone displays the calling ID as Unknown.
                           

                           
                           If the calling number and the calling ID are unrestricted, but the calling ID is not configured, the phone displays only the
                              calling number.
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      Enable Electronic Hookswitch

      
         
            The Electronic Hookswitch feature supports the following headset devices:

            
            
               	Jabra
                  
                  
                     	PRO9400 and GO6400 series and straight cable (Jabra Link14201-22)
                        
                     

                     
                     	PRO920, GN9300 series and GN9120 the adapter cable Link 14201-16
                        
                     

                     
                  

                  
               

               
            

            
            For more information about wireless headsets that work in conjunction with the Electronic Hookswitch feature, go to the following
               URL:
            

            
            
   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Cisco Unified IP Phone 6921 Installation
      
   
   
   
      
      
      Cisco Unified IP Phone 6921 Installation

      
         Use the diagram and table in Phone Connections to attach cables to the
            		phone.
            	 
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Cisco Unified IP Phone 6941 Installation
      
   
   
   
      
      
      Cisco Unified IP Phone 6941 Installation

      
         Use the diagram and table in Phone Connections to attach cables to the
            		phone.
            	 
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Enable Device Invoked Recording
      
   
   
   
      
      
      Enable Device Invoked Recording

      
          
            		
            Configure the Device Invoked Recording feature from  Cisco Unified Communications Manager Administration. For more information
               and detailed instructions, see the "Monitoring and Recording" chapter in the Cisco Unified Communications Manager Features and Services Guide.
            

            
            		 
            		 
            	 
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	Set the IP phone Built In Bridge to On. 
                        		  
               

               
               
                  	Step 2  
                     
                  
                  	Set Recording Option to Selective Call Recording Enabled.
               

               
               
                  	Step 3  
                     
                  
                  	 Select the appropriate Recording Profile.
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Set Up Peer Firmware Sharing
      
   
   
   
      
      
      Set Up Peer
         	 Firmware Sharing
      

      
          
            		
            When enabled, the
               		  feature allows the phone to discover like phones on the subnet that are
               		  requesting the files that make the firmware image, and to automatically
               		  assemble transfer hierarchies on a per-file basis. The individual files making
               		  up the firmware image are retrieved from the TFTP server by only the root phone
               		  in the hierarchy, and the files are then rapidly transferred down the transfer
               		  hierarchy to the other phones on the subnet that are using TCP connections. 
               		
            

            
            		
            The feature
               		  provides the following advantages in high-speed campus LAN settings: 
               		
            

            
            		
            
               	 
                  			 Limits
                  				congestion on TFTP transfers to centralized remove TFTP servers 
                  			 
                  
                  		  
               

               
               	 
                  			 Eliminates the
                  				need to manually control firmware upgrades 
                  			 
                  
                  		  
               

               
               	 
                  			 Reduces phone
                  				downtime during upgrades when laree numbers of phones are reset simultaneously 
                  			 
                  
                  		  
               

               
            

            
            		
            Peer Firmware
               		  Sharing may also aid in firmware upgrades in branch or remote office deployment
               		  scenarios that run over bandwidth-limited WAN links. 
               		
            

            
            		
            This menu option
               		  indicates whether the phone supports peer firmware sharing. Settings include: 
               		
            

            
            		
            
               	Enabled, which is the
                  			 default value. 
                  		  
               

               
               	Disabled 
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Note
                  	


 
                     		  
                     Phone Firmware
                        			 Release 9.1(1) and later supports HTTP and TFTP firmware download methods. 
                        		  
                     

                     
                     		
                     

                  
               

            

            
            	 
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	In Cisco
                        			 Unified Communications Manager Administration, choose 
                        			 Device > Phone. 
                        		  
               

               
               
                  	Step 2  
                     
                  
                  	Find your
                        			 phone from the list of phones that associate with the Cisco Unified
                        			 Communications Manager. 
                        		  
               

               
               
                  	Step 3  
                     
                  
                  	Click on the
                        			 Device Name of the phone. 
                        		  
               

               
               
                  	Step 4  
                     
                  
                  	Go to Product
                        			 Specific Configuration Layout area and select Enable from
                        			 the Peer Firmware Sharing drop-down list. 
                        		    
                     			 
                     The Peer
                        				Firmware Sharing is enabled by default. 
                        			 
                     

                     
                     		  
                  
               

               
               
                  	Step 5  
                     
                  
                  	Check the
                        			 Override Common Settings check box for any setting in the Product Specific
                        			 Configuration area that you wish to update. 
                        		    
                     			 
                     
                        	 
                           				  If you do
                           					 not check this check box, the corresponding parameter setting does not take
                           					 effect. 
                           				  
                           
                           				
                        

                        
                        	 
                           				  Parameters
                           					 that you set in the Product Specific Configuration area may also appear in the
                           					 Phone Configuration window for various devices and in the Enterprise Phone
                           					 Configuration window. 
                           				  
                           
                           				
                        

                        
                     

                     
                     			 
                     If you set
                        				these same parameters in these other windows too, the setting that takes
                        				precedence is determined in the following order: 
                        			 
                     

                     
                     			 
                     
                        	 
                           				  Device
                           					 Configuration window settings (highest precedence) 
                           				  
                           
                           				
                        

                        
                        	 
                           				  Common
                           					 Phone Profile window settings 
                           				  
                           
                           				
                        

                        
                        	 
                           				  Enterprise
                           					 Phone Configuration window settings (lowest precedence) 
                           				  
                           
                           				
                        

                        
                     

                     
                     		  
                  
               

               
               
                  	Step 6  
                     
                  
                  	Select 
                        			 Save. 
                        		  
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Self Care Portal Management
      
   
   
   
      
      
      Chapter 8. Self Care Portal Management
      

      
      
         
         	Self Care Portal Overview

         
         	Set Up Access to Self Care Portal

         
         	Customize Self Care Portal Display

         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Self Care Portal Overview
      
   
   
   
      
      
      Self Care Portal
         	 Overview
      

      
         
            		
            From the Cisco Unified Communications Self Care Portal, users can
               		  customize and control phone features and settings. For information about the
               		  Self Care Portal, see the 
               		  Cisco Unified Communications Self Care Portal User Guide
               		  located at 
               		  http:/​/​www.cisco.com/​en/​US/​products/​sw/​voicesw/​ps556/​products_​user_​guide_​list.html.
               		
            

            
            		
            As the administrator, you control access to the Self Care Portal. You
               		  must also provide information to your users so that they can access the Self
               		  Care Portal.
               		
            

            
            Before a user can access the Cisco Unified Communications Self Care
               		Portal, you must use Cisco Unified Communications Manager Administration to add
               		the user to a standard Cisco Unified Communications Manager End User group.
               	 
            

            
            You must provide end users with the following information about the Self
               		Care Portal:
               	 
            

            
            
               	
                  		  The URL for accessing the application. This URL is:
                  		  
                  
                  		  http://<server_name:portnumber>/ucmuser/,
                  			 where server_name is the host on which the web server is installed and
                  			 portnumber is the port number on that host.
                  		  
                  
                  		
               

               
               	
                  		  A user ID and default password for accessing the application.
                  		  
                  
                  		
               

               
               	
                  		  An overview of the tasks that users can accomplish by using the
                  			 portal.
                  		  
                  
                  		
               

               
            

            
            These settings correspond to the values that you entered when you added
               		the user to Cisco Unified Communications Manager.
               	 
            

            
            For more information, see:
               	 
            

            
            
               	
                  		  Cisco Unified Communications Manager Administration
                     				Guide, 
                  			 "User Group Configuration" chapter
                  		  
                  
                  		
               

               
               	
                  		  Cisco Unified Communications Manager Administration
                     				Guide, 
                  			 "End User Configuration" chapter
                  		  
                  
                  		
               

               
               	
                  		  Cisco Unified Communications Manager Administrator
                     				Guide, 
                  			 "Role Configuration" chapter
                  		  
                  
                  		
               

               
            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Set Up Access to Self Care Portal
      
   
   
   
      
      
      Set Up Access to
         	 Self Care Portal
      

      
         
            		
            Use this procedure to enable a user to access the Self Care Portal.
               		
            

            
            	 
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	In the Cisco
                        			 Unified Communications Manager Administration, select 
                        			 User
                              				  Management > End User.
                        		  
               

               
               
                  	Step 2  
                     
                  
                  	Search for the
                        			 user and click the user ID link.
                        		  
               

               
               
                  	Step 3  
                     
                  
                  	Ensure that
                        			 the user has a password and PIN configured. 
                        		  
               

               
               
                  	Step 4  
                     
                  
                  	Select 
                        			 Save.
                        		  
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Customize Self Care Portal Display
      
   
   
   
      
      
      Customize Self Care Portal Display

      
         
            Most options that display on the Self Care Portal. However, you must set the following options by using Enterprise Parameters
               Configuration settings in Cisco Unified Communications Manager Administration:
            

            
            
               	Show Ring Settings
                  
               

               
               	Show Line Label Settings
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Note
                  	



                     The settings apply to all Self Care Portal pages at your site.

                     
                     

                  
               

            

            
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	In the Cisco Unified Communications Manager Administration, select System > Enterprise Parameters
               

               
               
                  	Step 2  
                     
                  
                  	In the Self Care Portal area, set the Self Care Portal Default Server field.
               

               
               
                  	Step 3  
                     
                  
                  	Enable or disable the parameters that the users can access in the portal.
               

               
               
                  	Step 4  
                     
                  
                  	Select Save.
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Control Debug Information from Cisco Unified Communications Manager
      
   
   
   
      
      
      Control Debug
         	 Information from Cisco Unified Communications Manager
      

      
          
            		
             If you are
               		  experiencing phone problems that you cannot resolve, Cisco TAC can assist you.
               		  You will need to turn debugging on for the phone, reproduce the problem, turn
               		  debugging off, and send the logs to TAC for analysis. 
               		
            

            
            		
             Because debugging
               		  captures detailed information, the communication traffic can slow down the
               		  phone, making it less responsive. After you capture the logs, you should turn
               		  debugging off to ensure phone operation. 
               		
            

            
            		
            The debug
               		  information may include a single digit code that reflects the severity of the
               		  situation. Situations are graded as follows: 
               		
               
                  	 
                     			 0 - Emergency 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 1 - Alert 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 2 - Critical 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 3 - Error 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 4 - Warn 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 5 -
                     				Notification 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 6 -
                     				Information 
                     			 
                     
                     		  
                  

                  
                  	 
                     			 7 - Debugging 
                     			 
                     
                     		  
                  

                  
               

               
               		
            

            
            		
            Contact Cisco TAC
               		  for more information and assistance. 
               		
            

            
            	 
         

         Procedure

         
            
               
                  	Step 1  
                     
                  
                  	In the Cisco
                        			 Unified Communications Manager Administration, select one of the following
                        			 windows: 
                        		    
                     			 
                     
                        	 
                           				  Device > Device
                                 						  settings > Common Phone Profile 
                           				  
                           
                           				
                        

                        
                        	 
                           				  System > Enterprise Phone
                                 						  Configuration 
                           				  
                           
                           				
                        

                        
                        	 
                           				  Device > Phone 
                           				  
                           
                           				
                        

                        
                     

                     
                     		  
                  
               

               
               
                  	Step 2  
                     
                  
                  	Set the
                        			 following parameters: 
                        		  
                        	Log Profile - values:
                           				Preset (default), Default, Telephony 
                           			 
                        

                        
                        	Remote Log - values:
                           				Disable (default), Enable 
                           			 
                        

                        
                        	 IPv6 Log Server or Log
                           				Server - IP address (IPv4 or IPv6address) 
                           			 
                        

                        
                     

                     
                     			 
                     
                        
                           	Note   
                                 
                                 
                           	 
                              				
                              When the Log
                                 				  Server cannot be reached, the phone stops sending debug messages. 
                                 				
                              

                              
                              			 
                           
                        

                     

                     
                     			 
                     
                        	 
                           				  The format
                           					 for the IPv4 Log Server address is 
                           					 address:<port>@@base=<0-7>;pfs=<0-1>
                           					 
                           				  
                           
                           				
                        

                        
                        	 
                           				  The
                           					 format for the IPv6 Log Server address is 
                           					 [address]:<port>@@base=<0-7>;pfs=<0-1>
                           					 
                           				  
                           
                           				
                        

                        
                        	 
                           				  Where: 
                           				  
                           
                           				  
                           
                              	 
                                 						the
                                 						  IPv4 address is separated with dot (.) 
                                 						
                                 
                                 					 
                              

                              
                              	 
                                 						the
                                 						  IPv6 address is separated with colon (:) 
                                 						
                                 
                                 					 
                              

                              
                           

                           
                           				
                        

                        
                     

                     
                     		  
                  
               

               
            

         

         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Unified Communications Manager Endpoints Locale Installer
      
   
   
   
      
      
      Unified
         	 Communications Manager Endpoints Locale Installer
      

      
          
            		
            By default, Cisco
               		  IP Phones are set up for the English (United States) locale. To use the Cisco
               		  IP phones in other locales, you must install the locale-specific version of the
               		  Unified Communications Manager Endpoints Locale Installer on every Cisco
               		  Unified Communications Manager server in the cluster. The Locale Installer
               		  installs the latest translated text for the phone user interface and
               		  country-specific phone tones on your system so that they are available for the
               		  Cisco IP Phones. 
               		
            

            
            		
            To access the
               		  Locale Installer required for a release, access 
               		  http:/​/​software.cisco.com/​download/​navigator.html?mdfid=286037605&flowid=46245, navigate to your phone model, and
               		  select the Unified Communications Manager Endpoints Locale Installer link. 
               		
            

            
            		
            For more
               		  information, see the 
               		  "Locale
                  			 Installer" section in the 
               		  Cisco Unified
                  			 Communications Operating System Administration Guide. 
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                     The latest
                        			 Locale Installer may not be immediately available; continue to check the
                        			 website for updates. 
                        		  
                     

                     
                     		
                     

                  
               

            

            
            	 
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Auxiliary Port Connector
      
   
   
   
      
      
      Auxiliary Port Connector

      
         
            The following table describes the auxiliary port connector pinouts for the Cisco Unified IP Phone 6945.

            
            
            
               
                  Auxiliary Port Connector Pinouts
                  
                     
                        	
                           Pin number

                           
                        
                        
                        	
                           Function

                           
                        
                        
                     

                     
                     
                        	
                           1

                           
                        
                        
                        	 
                           PWR_OUT+ (48V)

                           
                        
                        
                     

                     
                     
                        	
                           2

                           
                        
                        
                        	
                            RS232_TXD

                           
                        
                        
                     

                     
                     
                        	
                           3

                           
                        
                        
                        	
                            GND

                           
                        
                        
                     

                     
                     
                        	
                           4

                           
                        
                        
                        	
                            RS232_RXD

                           
                        
                        
                     

                     
                     
                        	
                           5

                           
                        
                        
                        	
                            GND

                           
                        
                        
                     

                     
                     
                        	
                           6

                           
                        
                        
                        	
                            PWR_OUT- (RTN)

                           
                        
                        
                     

                     
                  
                  
               

               
            

            
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Related Documentation
      
   
   
   
      
      
      Related
         	 Documentation
      

      
         Use the following sections to
            		obtain related information. 
            	 
         

         
      

      
      
      
         
         	Cisco Unified IP Phone 6900 Series Documentation

         
         	Cisco Unified Communications Manager Documentation

         
         	Cisco Business Edition 3000 Documentation

         
         	Cisco Business Edition 5000 Documentation

         
         	Cisco Business Edition 6000 Documentation

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Cisco Unified IP Phone 6900 Series Documentation
      
   
   
   
      
      
      Cisco Unified IP Phone 6900 Series Documentation
      

      
         
            Refer to publications that are specific to your language, phone model and Cisco Unified Communications Manager release. Navigate from the following documentation URL:
            

            
            http:/​/​www.cisco.com/​en/​US/​products/​ps10326/​tsd_​products_​support_​series_​home.html

            
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Cisco Unified Communications Manager Documentation
      
   
   
   
      
      
      Cisco Unified Communications Manager Documentation
      

      
         
            See the Cisco Unified Communications Manager Documentation Guide and other publications that are specific to your Cisco Unified Communications Manager release. Navigate from the following documentation URL:
            

            
            http:/​/​www.cisco.com/​en/​US/​products/​sw/​voicesw/​ps556/​tsd_​products_​support_​series_​home.html

            
         

         
      

      
      
      
         
      

      
      
      
   
   

   
   
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      Cisco Business Edition 3000 Documentation
      
   
   
   
      
      
      Cisco Business Edition 3000 Documentation
      

      
         
            See the Cisco Business Edition 3000 Documentation Guide and other publications that are specific to your Cisco Business Edition 3000 release. Navigate from the following documentation URL:
            

            
            http:/​/​www.cisco.com/​c/​en/​us/​su