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New and Changed Information
The following table provides an overview of the significant changes to the features in this guide up to this
current release. The table does not provide an exhaustive list of all changes made to the guide or of the new
features up to this release.

Table 1: New Features and Changed Behavior in Unified Communications Manager and IM and Presence Service

DateSeeDescriptionFeature or Change

March 31, 2021——Initial Release of
Document for Release 14

October 27, 2021——Initial Release of
Document for Release
14SU1

October 27, 2021• Predefined Cisco
Unified
Communications
Manager Objects

• Cisco CallManager

This feature lists the
number of registered
dual-mode devices
(supports only the TCT
and BOT device types) in
the phone summary page.

Serviceability
enhancement for Jabber
over MRA registrations

June 16, 2022——Initial Release of
Document for Release
14SU2

June 16, 2022Enable Email AlertEncrypted communication
channels is enabled to the
SMTP server.

Support for web RTMT

April 17, 2023Operating SystemSupportAdded support for
Windows 11.

Initial Release of
Document for Release
14SU3
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