
Cisco Unified JTAPI Classes and Interfaces

This appendix contains a listing of all classes and interfaces that are available in the Cisco Unified JTAPI
implementation:

• Cisco Unified JTAPI Version 1.2 Classes and Interfaces, on page 1, which lists all the JTAPI v 1.2
classes and methods. The supported classes and methods have a check mark in the Cisco Unified JTAPI
Support column.

• Cisco Unified JTAPI Extension Classes and Interfaces, on page 19, which lists the Cisco Unified JTAPI
extension classes and methods.

• Cisco Trace Logging Classes and Interfaces, on page 24, which lists the error tracing classes and methods.

• Cisco Unified JTAPI Version 1.2 Classes and Interfaces, on page 1
• Cisco Unified JTAPI Extension Classes and Interfaces, on page 19
• Cisco Trace Logging Classes and Interfaces, on page 24

Cisco Unified JTAPI Version 1.2 Classes and Interfaces
This section includes the following:

• Core Package, on page 2

• Call Center Package, on page 5

• Call Center Capabilities Package, on page 7

• Call Center Events Package, on page 8

• Call Control Package, on page 10

• Call Control Capabilities Package, on page 12

• Call Control Events Package, on page 14

• Capabilities Package, on page 15

• Events Package, on page 16

• Media Package, on page 17

• Media Capabilities Package, on page 18

Cisco Unified JTAPI Classes and Interfaces
1



• Media Events Package, on page 18

• Unsupported Packages, on page 18

Core Package
The following table lists each JTAPI interface in the JTAPI Core Package followed by the associated method
(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnified JTAPI
support

Method namesClass names

YesaddCallObserverAddress

YesaddressObserver

YesgetAddressCapabilities

YesgetCallObservers

YesgetCapabilities

YesgetConnections

YesgetName

YesgetObservers

YesgetProvider

YesgetTerminals

YesremoveCallObserver

YesremoveObserver

YesaddressChangedEventAddressObserver

YesaddObserverCall

A CallObserver must
exist for the Terminal or
Address originating the
call.

The FeaturePriority
parameter is not
supported.

Yesconnect

YesgetCallCapabilities

YesgetCapabilities

YesgetConnections
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CommentsCiscoUnified JTAPI
support

Method namesClass names

YesgetObservers

YesgetProvider

YesgetState

YesremoveObserver

YescallChangedEventCallObserver

YesdisconnectConnection

YesgetAddress

YesgetCall

YesgetCapabilities

YesgetConnectionCapabilities

YesgetState

YesgetTerminalConnections

YesgetNameJtapiPeer

YesgetProvider

YesgetServices

YesgetJtapiPeerJtapiPeerFactory

YesaddObserverProvider

YescreateCall

YesgetAddress

YesgetAddressCapabilities ()

YesgetAddressCapabilities (Terminal)

YesgetAddresses

YesgetCallCapabilities ()

YesgetCallCapabilities (Terminal, Address)
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CommentsCiscoUnified JTAPI
support

Method namesClass names

This method returns calls
only when there are
CallObservers attached
to Addresses or
Terminals, when a
RouteAddress is
registered for routing, or
when a
CiscoMediaTerminal is
registered.

YesgetCalls

YesgetCapabilities

YesgetConnectionCapabilities ()

YesgetConnectionCapabilities (Terminal, Address)

YesgetName

YesgetObservers

YesgetProviderCapabilities ()

YesgetProviderCapabilities (Terminal)

YesgetState

YesgetTerminal

YesgetTerminalCapabilities ()

YesgetTerminalCapabilities (Terminal)

YesgetTerminalConnectionCapabilities ()

YesgetTerminalConnectionCapab ilities (Terminal)

YesgetTerminals

YesremoveObserver

Yesshutdown

YesproviderChangedEventProviderObserver

YesaddCallObserverTerminal

YesaddObserver

YesgetAddresses

YesgetCallObservers
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CommentsCiscoUnified JTAPI
support

Method namesClass names

YesgetCapabilities

YesgetName

YesgetObservers

YesgetProvider

YesgetTerminalCapabilities

YesgetTerminalConnections

YesremoveCallObserver

YesremoveObserver

YesanswerTerminalConnection

YesgetCapabilities

YesgetConnection

YesgetState

YesgetTerminal

YesgetTerminalConnectionCapabilities

YesterminalChangedEventTerminalObserver

Call Center Package
The following table lists each JTAPI interface in the JTAPI Call Center Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CiscoUnifiedJTAPI supportMethod namesClass names

getACDManagerAddressACDAddress

getLoggedOnAgents

getNumberQueued

getOldestCallQueued

getQueueWaitTime

getRelativeQueueLoad

ACDAddressObserver
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CiscoUnifiedJTAPI supportMethod namesClass names

getACDManagerConnectionACDConnection

getACDAddressesACDManagerAddress

getACDConnectionsACDManagerConnection

getACDAddressAgent

getAgentAddress

getAgentID

getAgentTerminal

getState

setState

addAgentAgentTerminal

getAgents

removeAgents

setAgents

AgentTerminalObserver

addCallObserverCallCenterAddress

connectPredictiveCallCenterCall

getApplicationData

getTrunks

setApplicationData

CallCenterCallObserver

getACDAddressesCallCenterProvider

getACDManagerAddresses

getRouteableAddresses

getCallCallCenterTrunk

getName

getState

getType

YescancelRouteCallbackRouteAddress
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CiscoUnifiedJTAPI supportMethod namesClass names

YesgetActiveRouteSessions

YesgetRouteCallback

YesregisterRouteCallback

YesreRouteEventRouteCallback

YesrouteCallbackEndedEvent

YesrouteEndEvent

YesrouteEvent

YesrouteUsedEvent

YesendRouteRouteSession

YesgetCause

YesgetRouteAddress

YesgetState

YesselectRoute

Call Center Capabilities Package
The following table lists each JTAPI interface in the JTAPI Call Center Capabilities Package followed by the
associated method(s), and whether the classes are supported by the Cisco Unified JTAPI implementation.

CiscoUnifiedJTAPI supportMethod namesClass names

canGetACDManagerAddressACDAddressCapabilities

canGetLoggedOnAgents

canGetNumberQueued

canGetOldestCallQueued

canGetQueueWaitTime

canGetRelativeQueueLoad

canGetACDManagerConnectionACDConnectionCapabilities

canGetACDAddressesACDManagerAddressCapabilities

canGetACDConnectionsACDManagerConnectionCapabilities

canHandleAgentsAgentTerminalCapabilities
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CiscoUnifiedJTAPI supportMethod namesClass names

canAddCallObserverCallCenterAddressCapabilities

canConnectPredictiveCallCenterCallCapabilities

canGetTrunks

canHandleApplicationData

YescanGetACDAddressesCallCenterProviderCapabilities

YescanGetACDManagerAddresses

YescanGetRouteableAddresses

YescanRouteCallsRouteAddressCapabilities

Call Center Events Package
The following table lists each JTAPI interface in the JTAPI Call Center Events Package followed by the
associated method(s), and whether the classes are supported by the Cisco Unified JTAPI implementation.

CiscoUnifiedJTAPI supportMethod namesClass names

ACDAddrBusyEv

getAgentACDAddrEv

getAgentAddress

getAgentTerminal

getState

getTrunks

ACDAddrLoggedOffEv

ACDAddrLoggedOnEv

ACDAddrNotReadyEv

ACDAddrReadyEv

ACDAddrUnknownEv

ACDAddrWorkNotReadyEv

ACDAddrWorkReadyEv

AgentTermBusyEv

getACDAddressAgentTermEv
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CiscoUnifiedJTAPI supportMethod namesClass names

getAgent

getAgentAddress

getAgentID

getState

AgentTermLoggedOffEv

AgentTermLoggedOnEv

AgentTermNotReadyEv

AgentTermReadyEv

AgentTermUnknownEv

AgentTermWorkNotReadyEv

AgentTermWorkReadyEv

getApplicationDataCallCentCallAppDataEv

getCalledAddressCallCentCallEv

getCallingAddress

getCallingTerminal

getLastRedirectedAddress

getTrunks

CallCentConnEv

CallCentConnInProgressEv

getCallCenterCauseCallCentEv

getTrunkCallCentTrunkEv

CallCentTrunkInvalidEv

CallCentTrunkValidEv

YesReRouteEvent

YesgetRouteAddressRouteCallbackEndedEvent

YesRouteEndEvent

YesgetCallingAddressRouteEvent

YesgetCallingTerminal
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CiscoUnifiedJTAPI supportMethod namesClass names

YesgetCurrentRouteAddress

YesgetRouteSelectAlgorithm

YesgetSetupInformation

YesgetRouteSessionRouteSessionEvent

YesgetCallingAddressRouteUsedEvent

YesgetCallingTerminal

YesgetDomain

YesgetRouteUsed

Call Control Package
The following table lists each JTAPI interface in the JTAPI Call Control Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI Implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

Only for Call Forward AllYescancelForwardingCallControlAddress

getDoNotDisturb

Only for Call Forward AllYesgetForwarding

getMessageWaiting

setDoNotDisturb

Only for Call Forward AllYessetForwarding

setMessageWaiting

addPartyCallControlCall

In a consult conference scenario,
only OriginalCall.conference
(ConsultCall ) is supported.
ConsultCall.conference
(OriginalCall) is not supported.

Yesconference

Yesconsult(TerminalConnection)

Yesconsult(TerminalConnection,
String)

Yesdrop
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CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YesgetCalledAddress

YesgetCallingAddress

YesgetCallingTerminal

YesgetConferenceController

YesgetConferenceEnable

YesgetLastRedirectedAddress

YesgetTransferController

YesgetTransferEnable

YesoffHook

YessetConferenceController

YessetConferenceEnable

YessetTransferController

YessetTransferEnable

In a consult transfer scenario,
only OriginalCall.transfer
(ConsultCall) is supported.
ConsultCall.transfer
(OriginalCall) is not supported.

Yestransfer(Call)

Yestransfer(String)

YesCallControlCallObserver

YesacceptCallControlConnection

YesaddToAddress

YesgetCallControlState

Yespark

Redirect allows a connection in
the CallControlConnection.
ESTABLISHED state to be
redirected.

Yesredirect

Yesreject

getDestinationAddressCallControlForwarding

getFilter
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CommentsCiscoUnifiedJTAPI supportMethod namesClass names

getSpecificCaller

getType

getDoNotDisturbCallControlTerminal

pickup (Address, Address)

pickup (Connection, Address)

pickup (TerminalConnection,
Address)

pickupFromGroup(Address)

pickupFromGroup(String,
Address)

setDoNotDisturb

YesgetCallControlStateCallControlTerminalConnection

Yeshold

Only implemented for
CiscoIntercomAddresses

Yesjoin

leave

Yesunhold

CallControlTerminalObserver

Call Control Capabilities Package
The following table lists each JTAPI interface in the JTAPI Call Control Capabilities Package followed by
the associated method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CiscoUnifiedJTAPI supportMethod namesClass names

YescanCancelForwardingCallControlAddressCapabilities

YescanGetDoNotDisturb

YescanGetForwarding

YescanGetMessageWaiting

YescanSetDoNotDisturb

YescanSetForwarding
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CiscoUnifiedJTAPI supportMethod namesClass names

YescanSetMessageWaiting

YescanAddPartyCallControlCallCapabilities

YescanConference

YescanConsult

YescanConsult(TerminalConnection)

YescanConsult(TerminalConnection, String)

YescanDrop

YescanOffHook

YescanSetConferenceController

YescanSetConferenceEnable

YescanSetTransferController

YescanSetTransferEnable

YescanTransfer

YescanTransfer(Call)

YescanTransfer(String)

YescanAcceptCallControlConnectionCapabilities

YescanAddToAddress

YescanPark

YescanRedirect

YescanReject

YescanGetDoNotDisturbCallControlTerminalCapabilities

YescanPickup

YescanPickup(Address, Address)

YescanPickup(Connection, Address)

YescanPickup(TerminalConnection, Address)

YescanPickupFromGroup

YescanPickupFromGroup(Address)

YescanPickupFromGroup(String, Address)
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CiscoUnifiedJTAPI supportMethod namesClass names

YescanSetDoNotDisturb

YescanHoldCallControlTerminalConnectionCapabilities

YescanJoin

YescanLeave

YescanUnhold

Call Control Events Package
The following table lists each JTAPI interface in the JTAPI Call Control Events Package followed by the
associated method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

getDoNotDisturbStateCallCtlAddrDoNotDisturbEv

CallCtlAddrEv

YesgetForwardingCallCtlAddrForwardEv

getMessageWaitingStateCallCtlAddrMessageWaitingEv

YesgetCalledStateCallCtlCallEv

YesgetCallingAddress

YesgetCallingTerminal

YesgetLastRedirectedAddress

YesCallCtlConnAlertingEv

YesgetDigitsCallCtlConnDialingEv

YesCallCtlConnDisconnectedEv

YesCallCtlConnEstablishedEv

YesCallCtlConnEv

YesCallCtlConnFailedEv

YesCallCtlConnInitiatedEv

YesCallCtlConnNetworkAlertingEv

YesCallCtlConnNetworkReachedEv

YesCallCtlConnOfferedEv
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CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YesgetNumberInQueueCallCtlConnQueuedEv

YesCallCtlConnUnknownEv

YesgetCallControlCauseCallCtlEv

CallCtlTermConnBridgedEv

YesCallCtlTermConnDroppedEv

YesCallCtlTermConnEv

YesCallCtlTermConnHeldEv

CallCtlTermConnInUseEv

YesCallCtlTermConnRingingEv

YesCallCtlTermConnTalkingEv

YesCallCtlTermConnUnknownEv

CallCtlTermDoNotDisturbEv

CallCtlTermEv

Capabilities Package
The following table lists each JTAPI interface in the JTAPI Capabilities Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YesisObservableAddressCapabilities

YescanConnectCallCapabilities

YesisObservable

YescanDisconnectConnectionCapabilities

YesisObservableProviderCapabilities

YesisObservableTerminalCapabilities

YescanAnswerTerminalConnectionCapabilities
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Events Package
The following table lists each JTAPI interface in the JTAPI Events Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI Implementation.

CiscoUnifiedJTAPI supportMethod namesClass names

YesgetAddressAddrEv

YesAddrObservationEndedEv

YesCallActiveEv

YesgetCallCallEv

YesCallInvalidEv

YesgetEndedObjectCallObservationEndedEv

YesConnAlertingEv

YesConnConnectedEv

YesConnCreatedEv

YesConnDisconnectedEv

YesgetConnectionConnEv

YesConnFailedEv

YesConnInProgressEv

YesConnUnknownEv

YesgetCauseEv

YesgetID

YesgetMetaCode

YesgetObserved

YesisNewMetaEvent

YesgetProviderProvEv

YesProvInServiceEv

YesProvObservationEndedEv

YesProvOutOfServiceEv

YesProvShutdownEv

YesTermConnActiveEv

Cisco Unified JTAPI Classes and Interfaces
16

Cisco Unified JTAPI Classes and Interfaces
Events Package



CiscoUnifiedJTAPI supportMethod namesClass names

YesTermConnCreatedEv

YesTermConnDroppedEv

YesTermConnEvgetTerminalConnection

TermConnPassiveEv

YesTermConnRingingEv

YesTermConnUnknownEv

YesgetTerminalTermEv

YesTermObservationEndedEv

Media Package
The following table lists each JTAPI interface from the JTAPI Media Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YesMediaCallObserver

YesgenerateDtmfMediaTerminalConnection

getMediaAvailability

getMediaState

YessetDtmfDetection

startPlaying

startRecording

stopPlaying

stopRecording

useDefaultMicrophone

useDefaultSpeaker

usePlayURL

useRecordURL
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Media Capabilities Package
The following table lists each JTAPI interface in the JTAPI Media Capabilities Package followed by the
associated method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YescanDetectDtmfMediaTerminalConnection
Capabilities

YescanGenerateDtmf

YescanStartPlaying

YescanStartRecording

YescanStopPlaying

YescanStopRecording

YescanUseDefaultMicrophone

YescanUseDefaultSpeaker

YescanUsePlayURL

YescanUseRecordURL

Media Events Package
The following table lists each JTAPI interface in the JTAPI Media Events Package followed by the associated
method(s) and whether the classes are supported by the Cisco Unified JTAPI implementation.

CommentsCiscoUnifiedJTAPI supportMethod namesClass names

YesgetMediaCauseMediaEv

MediaTermConnAvailableEv

YesgetDtmfDigitMediaTermConnDtmfEv

YesMediaTermConnEv

getMediaStateMediaTermConnStateEv

MediaTermConnUnavailableEv

Unsupported Packages
The following table shows the JTAPI packages that are not supported by the Cisco Unified JTAPI
implementation.
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Unsupported JTAPI packages

JTAPI Phone Package

JTAPI Phone Capabilities Package

JTAPI Phone Events Package

JTAPI Private Data Package

JTAPI Private Data Capabilities Package

JTAPI Private Data Events Package

Cisco Unified JTAPI Extension Classes and Interfaces

Cisco Unified JTAPI Extension Classes
Table 1: Cisco Unified JTAPI Extension Classes

Method namesCisco extension classes

getMaxFramesPerPacket()

getPayloadType()

toString()

CiscoMediaCapability

CiscoG711MediaCapability

getBitRate()

toString()

CiscoG723MediaCapability

CiscoGSMMediaCapability

RegistrationException

UnregistrationException

Cisco Unified JTAPI Extension Interfaces
Table 2: Cisco Unified JTAPI Extension Interfaces and Their Methods

Method namesCisco extension interfaces

getAddress()CiscoAddrCreatedEv

getType()CiscoAddress
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Method namesCisco extension interfaces

CiscoAddressObserver

CiscoAddrEv

CiscoAddrInService

CiscoAddrOutOfService

getCallID()CiscoCall

CiscoCallEv

getCall()

intValue()

CiscoCallID

getConferenceCall()

getFinalCall()

getHeldConferenceController()

getTalkingConferenceController()

CiscoConferenceEndEv

getConferenceCall()

getFinalCall()

getHeldConferenceController()

getTalkingConferenceController()

CiscoConferenceStartEv

getConnectionID()

getReason()

redirect(String destinationAddress, int mode, int
callingSearchSpace, int calledAddressOption,

String preferredOriginalCalledParty, String facCode, String
cmcCode, int featurePriority, byte[] applicationXMLData)

CiscoConnection

getConnection()

intValue()

CiscoConnectionID

getConsultingTerminalConnection()CiscoConsultCall

getHeldTerminalConnection()CiscoConsultCallActiveEv

CiscoEv

CiscoJtapiPeer
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Method namesCisco extension interfaces

getRTPInputProperties()

getRTPOutputProperties()

register(InetAddress, int)

unregister()

CiscoMediaTerminal

CiscoProvEv

getCallbackGuardEnabled()

getMediaTerminal()

getMediaTerminals()

setCallbackGuardEnabled()

getRemoteTerminals()

getRemoteTerminal(String name)

CiscoProvider

CiscoProviderObserver

getTerminal()

getRemoteDestinations()

isMyAppLastToSetActiveRD()

getIPAddressingMode()

getIPV4Address()

getIPV6Address()

CiscoProvTerminalRemoteDestinationChangedEv

getRecordingType()CiscoRecorderInfo

getRemoteDestinationName()

getRemoteDestinationNumber()

getIsActiveRD()

CiscoRemoteDestinationInfo
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Method namesCisco extension interfaces

getAllRemoteDestinations()

getActiveRemoteDestinations()

setActiveRemoteDestination(String remoteDestinationNumber,
boolean isActiveRD)

addRemoteDestination(String remoteDestinationName, String
remoteDestinationNumber, boolean isActiveRD)

removeRemoteDestination(String remoteDestinationNumber)

removeAllRemoteDestinations()

updateRemoteDestinationName(String remoteDestinationNumber,
String remoteDestinationName)

updateRemoteDestinationNumber(String
remoteDestinationNumber, StringnewRemoteDestinationNumber)

updateRemoteDestination(String remoteDestinationNumber,
String remoteDestinationName, String
newRemoteDestinationNumber, boolean isActiveRD)

isRegisteredByThisApp() Cisco Extend &Connect (CTI Remote
Device)

getRegistrationType()

isMyAppLastToSetActiveRD()

CiscoRemoteTerminal

getCall()

selectRoute(String[] routeSelected, int callingSearchSpace,
String[] modifyingCallingNumber,

String[] preferedOriginalCalledNumber, int[]
preferedOriginalCalledOption, String[] facCode,

String[] cmcCode, int featurePriority, byte[][]
applicationXMLData)

CiscoRouteSession

getBitRate()

getEchoCancellation()

getLocalAddress()

getLocalPort()

getPacketSize()

getPayloadType()

CiscoRTPInputProperties

getRTPInputProperties()CiscoRTPInputStartedEv

CiscoRTPInputStoppedEv
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Method namesCisco extension interfaces

getBitRate()

getMaxFramesPerPacket()

getPacketSize()

getPayloadType()

getPrecedenceValue()

getRemoteAddress()

getRemotePort()

CiscoRTPOutputProperties

getRTPOutputProperties()CiscoRTPOutputStartedEv

CiscoRTPOutputStoppedEv

CiscoSynronousObserver

getTerminal()CiscoTermCreatedEv

CiscoTermEv

getRegistrationState()

register()

unregister()

getType()

getTypeName()

CiscoTerminal

startRecording(int playToneDirection, int invocationType)

stopRecording(int invocationType)

CiscoTerminalConnection

CiscoTerminalObserver

CiscoTermInServiceEv

CiscoTermOutOfServiceEv

getFinalCall()

getTransferController()

getTransferredCall()

CiscoTransferEndEv

getFinalCall()

getTransferController()

getTransferredCall()

CiscoTransferStartEv

getObject()

setObject()

ObjectContainer
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Method namesCisco extension interfaces

RTPBitRate

RTPPayload

Cisco Trace Logging Classes and Interfaces

Cisco Trace Logging Classes
Table 3: Cisco Trace Logging Classes

Method namesCisco Trace Logging class

close()

flush()

getCurrentFile()

getFileExtension()

getFileNameBase()

getMaxFiles()

getMaxFileSize()

write(byte[], int, int)

write(int)

LogFileOutputStream

close()

flush()

getEnabled()

print(String)

println(String)

NullTraceWriter

close()

flush()

getEnabled()

print(String)

println(String)

setOutputStream(OUputStream

OutputStreamTraceWriter
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Method namesCisco Trace Logging class

getModules()

registerModule(String)

registerModule(TraceModule)

registerModule(TraceModule, OutputStream)

TraceManagerFactory

Cisco Trace Logging Interfaces
Table 4: Cisco Trace Logging Interfaces

Method namesCisco Trace Logging interfaces

disable()

enable()

ConditionalTrace

append(Object)

append(String)

getName()

isEnabled()

print(Object)

print(String)

print(String, Object)

print(String, String)

println(Object)

println(String)

println(String, Object)

println(String, String)

setDefaultMnemonic(String)

Trace
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Method namesCisco Trace Logging interfaces

disableAll()

disableTimeStamp()

enableAll()

enableTimeStamp()

getConditionalTrace(String)

getConditionalTrace(String, String)

getName()

getOutputStream()

getSubFacilities()

getTraces()

getTraceWriter()

getUnconditionalTrace(String)

getUnconditionalTrace(String, String)

removeTrace(String)

removeTrace(Trace)

setOutputStream(OutputStream)

setSubFacilities()

setTraceWriter()

TraceManager

getTraceManager()

getTraceModuleName()

TraceModule

TRACETYPE

close()

flush()

getEnabled()

print(String)

println(String)

TraceWriter

UnconditionalTrace
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