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                Unified communications call control delivers the right experience to the right endpoint.
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                        	The right experience for the right endpoint
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							Scale solutions with fast IT
                
            

            
        		Choose your consumption model and reduce maintenance costs with Cisco call control infrastructure for voice, video, and messaging.
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							Embrace BYOD and mobility
                
            

            
        		Increase employee engagement and personal productivity by supporting remote, mobile, and teleworkers.
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							Transform your workplace
                
            

            
        		Save on real estate with shared meeting rooms using a broad range of endpoint support and high- definition video and audio.


            
        

        	
    




            

            
        

        
            
				
            

        

    















































    
    







































 
				
        


    










    
        
        
            
        
    
    
        
            
                
                
                    
                    
					
                        
                        	Find the best call control deployment for you
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							Enterprise unified communications
                
            

            
        		Cisco Unified Communications Manager
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							Packaged collaboration solutions
                
            

            
        		
	Cisco Business Edition 7000
	Cisco Business Edition 6000
	Cisco Business Edition 4000



    		
        

        	
    




            

            
        

        
            
					View all UC products
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                    			Migration guide: 6 steps to smarter UC

                    	 		
            
                Is old technology holding you back? Learn how to turn communication into collaboration


            

        
        	Download guide
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                        Modernizing with Unified Communications

                        
                        
                            “The Cisco vision of a single communication platform standard across the organization is what we envisioned for ourselves.”

                            Scott Richert, VP, Enterprise Services, Mercy Technology Services
                        

                        	Read the full story
	Enjoy more collaboration stories


                    

                

    
            

        

    
    

























 
				
        


    










    
        
        
            
        
    
    
        
            
                
                
                    
                    
					
                        
                        	Protect your software investment and boost adoption

                        
                        
                    
                    

                    
                    
                

                
            

        

        
            
            
                

            

            
        

        
            
					Software support service
	All UC services
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                    Cisco Business Edition Product Comparison
                    
            
	
                    
                    Cisco Unified Communications Manager Session Management Edition
                    
            
	
                    
                    Cisco Network Route Director
                    
            
	
                    
                    Cisco Unified Mobility
                    
            
	
                    
                    Cisco Unified Communications Manager Express
                    
            
	
                    
                    Cisco  Hosted Unified Communications Services
                    
            
	
                    
                    Cisco UC Integration for Microsoft Lync
                    
            



    

    





    

    



















            

            
        

        
            
				
            

        

    







































 
				
        


    










    
        
        
            
        
    
    
        
            
                
            

        

        
            
            
                




















 
				
        


    
 








    

    
    For partners

Are you a Cisco partner?  Log in to see additional resources.

Looking for a solution from a Cisco partner? Connect with our partner ecosystem.
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