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Bug Severity Levels
Known problems (bugs) are graded according to severity level. The following table describes bug severity
levels:

DescriptionSeverity Level

Reasonably common circumstances cause the entire system to fail, or a major
subsystem to stop working, or other devices on the network to be disrupted.
No workarounds exist.

Catastrophic1

Important functions are unusable and workarounds do not exist. Other
functions and the rest of the network is operating normally.

Severe2
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DescriptionSeverity Level

Failures occur in unusual circumstances, or minor features do not work at
all, or other failures occur but low-impact workarounds exist.

This is the highest level for documentation bugs.

Moderate3

Failures occur under very unusual circumstances, but operation essentially
recovers without intervention. Users do not need to install any workarounds
and performance impact is tolerable.

Minor4

Defects do not cause any detrimental effect on system functionality.Cosmetic5

Requests for new functionality or feature improvements.Enhancement6

Search for Bugs
To search for bugs, do the following:

Procedure

Step 1 Go to https://tools.cisco.com/bugsearch/search.
Step 2 Sign in with your Cisco.com user ID and password.
Step 3 Enter the bug ID or specify search parameters.

What to Do Next

For more information, select Help on the Bug Search page.

Open Caveats in Release 10.6(7)
HeadlineComponentSeverityIdentifier

Evaluation of cucilync for OpenSSL June 2015jabber-phoneCSCuv15478

Resolved Caveats in Release 10.6(7)
HeadlineComponentSeverityIdentifier

libxml2 December 2015 parsing vulnerabilitiesjabber-phone2CSCux46087

Multiple lync popups occur when webex meeting startslync-integrations6CSCuw30268
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HeadlineComponentSeverityIdentifier

CUCILync is closing Lync IM window after webex meeting
ends

lync-integrations3CSCuw54113

CUCILync doesnt send WebEx invitation link via S4Blync-integrations3CSCuw54124

CUCI-Lync displaying 'Unable to load custom contact(s)'jabber-phone5CSCux46609

Calls fails for contacts that has URI address alphanumeric
characters

jabber-phone3CSCux43556

Closed Caveats in Release 10.6(7)
HeadlineComponentsSeverityIdentifier

No video or audio on a call (EDGE+SSO)jabber-phone3CSCus35699

Open Caveats in Release 10.6(6)
HeadlineComponentSeverityIdentifier

No video or audio on a call (EDGE+SSO).jabber-phone3CSCus35699

Resolved Caveats in Release 10.6(6)
HeadlineComponentSeverityIdentifier

The client cannot be connected/associated with it's IP phone.jabber-phone3CSCuv76474

Drag and drop from Outlook to CUCI-Lync.lync-integrations6CSCul28499

CUCILync Drag&Drop does not work if email and JID are
different.

lync-integrations3CSCuv52524

Add installer switch so that device selector is turned off.installer6CSCuq04999

CUCIlync 10.6.2 - IE POPUP feature not supported with latest
IE Ver.

jabber-phone2CSCuw01236

CUCI-Lync 9.2 does not save Username at logout.jabber-phone6CSCul00095
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HeadlineComponentSeverityIdentifier

Transferred call history log is not the same as deskphones.jabber-phone4CSCuv86705

CUCILYNC crashes when call history icon is pressed on
docking window.

jabber-phone3CSCuv25705

Call toast is displayed if Lync is started before CUCILync.lync-integrations3CSCuu67896

Drag and drop phone only number creates conference call.lync-integrations3CSCuu76643

DND presence problemwhen Lync is starter before CUCILync.lync-integrations3CSCuu67931

Delay in getting number from Lync to call.lync-integrations3CSCuu28925

Lync chat window is not on the top.lync-integrations6CSCuu53075

CUCILync Call History changes after call transfer.jabber-phone3CSCuv61043

Lotus Notes calendar integration not working.installer3CSCuw21610

Open Caveats in Release 10.6(2)
HeadlineComponentSeverityIdentifier

Delay in getting number from Lync to calllync-integrations3CSCuu28925

Resolved Caveats in Release 10.6(2)
HeadlineComponentSeverityIdentifier

CUCI-Lync 10.6 Click to Call Plugin causes crash in Outlook
2013

clicktocall3CSCuu20782

Conference is initiated when Placing a call on single phone
only contact

lync-integrations3CSCuu53060

Call and Recipients icons not displayed in integrated applicationclicktocall4CSCut67390

'Decline' button Press for a second incoming call continues to
ring

jabber-phone3CSCuu33974

CUCI-Lync 10.6 Click to Call Plugin causes crash in
PowerPoint 2013

clicktocall3CSCuu48985
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HeadlineComponentSeverityIdentifier

MARCH 2015 OpenSSL Vulnerabilitiesjabber-phone2CSCut46158

Error (EmbeddedBrowser.dll is missing) appears when
CUCILync is launched

lync-integrations3CSCuu53253

Crash in CUCILync with no obvious reasonjabber-phone3CSCus89266

CUCILync 9.7.6- number shown as 'Unknown' in deskphone
call history

jabber-phone4CSCut11765

Open Caveats in Release 10.6(1)
HeadlineComponentSeverityIdentifier

No video or audio on a call (EDGE + SSO)jabber-phone3CSCus35699

Crash in CUCILync with no obvious reasonjabber-phone3CSCus89266

Resolved Caveats in Release 10.6(1)
HeadlineComponentSeverityIdentifier

Presence bubbles do not show up for contacts that are not in
roster

lync-integrations3CSCut55388

Cannot load integrated application because of Click2Callclicktocall3CSCut55361

Unable to call contact from Lync if not in Lync Contact listlync-integrations3CSCut63027

Video call is made when Never start calls with video call is
chosen

jabber-phone3CSCut69693

Cisco UC Integration for Microsoft Lync Crash on 10.6lync-integrations3CSCut29797

CUCILync icons not properly displayed in task bar and Start
menu

jabber-phone5CSCut23058

"Mute Jabber sounds when on a call" is displayed in sounds
and alerts

branding5CSCut74561

Bad icons in Word and Excel for context menu for selected
number

clicktocall5CSCut67035
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Open Caveats in Release 10.6
HeadlineComponentSeverityIdentifier

No video or audio on a call (EDGE + SSO)jabber-phone3CSCus35699

Crash in CUCILync with no obvious reasonjabber-phone3CSCus89266

Closed Caveats in Release 10.6
HeadlineComponentsSeverityIdentifier

Client unexpectedly quits using custom tab,
html page with script errors.

jabber-phone3CSCup74227

Microsoft Lync client pops up unexpectedly.lync-integrations3CSCur52408

CUCILync not allowing Lync to change
presence back to "available"

lync-integrations3CSCur55555

CUCILync DND status not updated correctly
on the device page

lync-integrations3CSCuq81448

CUCILync crashes when opening WebExjabber-phone3CSCur52576

Resolved Caveats in Release 10.6
HeadlineComponentSeverityIdentifier

CUCILync crashes when playing with Custom tab or More
button

jabber-phone2CSCus99117

CUCILync unexpectedly closes when reconnecting to VPNjabber-phone3CSCuj84014

Jabber desktop sharing quality varies due to cached low
bandwidth level

jabber-phone3CSCup74238

Restricted number is not stored in call history of Jabber for
Windows

jabber-phone3CSCup74246
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HeadlineComponentSeverityIdentifier

Jabber 9.7 Configured Display (Caller ID) not shown for Dif
Locale

jabber-phone3CSCup74259

Restart Lync, CUCILync changes to "On the Phone" for shared
line call

branding3CSCus49991

Visual voice mail not connected after initial start of CUCI-Lynclync-integrations2CSCus64473

CUCILync fails to lunch - error unable to start correctly
(0xc0000018)

jabber-phone3CSCus72872

CUCILync showing other non-relevant contacts during searchlync-integrations3CSCut03919

Null pointer exceptionlync-integrations2CSCuo88470
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