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     [bookmark: pgfId-23144]Cisco TelePresence Content Server Release 6.1 Virtual Machine Installation Guide
      
      
 
     
 
 
     [bookmark: pgfId-44207]January 21, 2016
 
     [bookmark: pgfId-69543]
 
     [bookmark: pgfId-69553]This document provides instructions for installing Cisco TelePresence Content Server Release 6.1 as a virtualized application on a VMware vSphere Hypervisor (ESXi) system.
 
     [bookmark: pgfId-69731]See these sections:
 
     
     	 [bookmark: pgfId-52967]Recommended Platform
 
     	 [bookmark: pgfId-69570]Limitations and Restrictions
 
     	 [bookmark: pgfId-60965]Installation Prerequisites Checklist
 
     	 [bookmark: pgfId-80684]Installation Notes
 
     	 [bookmark: pgfId-52973]Installing VM Content Server on New Hardware
 
     	 [bookmark: pgfId-60971]Installing VM Content Server on Existing Hardware
 
     	 [bookmark: pgfId-52979]Related Documentation
 
     	 [bookmark: pgfId-58229]Obtaining Documentation and Submitting a Service Request
 
    
 
   
 
    
     [bookmark: pgfId-45021][bookmark: 37200]Recommended Platform
 
     [bookmark: pgfId-66778]These are the minimum requirements for third-generation Content Server (Cisco UCS C220 M3) server hardware:
 
     [bookmark: pgfId-69608]
 
     
      
      
        
        	 [bookmark: pgfId-69597]vCPU1
  
        	 [bookmark: pgfId-69599]8
  
       
 
        
        	 [bookmark: pgfId-69601]RAM
  
        	 [bookmark: pgfId-69603]8 GB
  
       
 
        
        	 [bookmark: pgfId-69605]Disk space2
  
        	 [bookmark: pgfId-69607]550 GB
  
       
 
      
     
 
    
 
     
     
       
       	 1.[bookmark: pgfId-81462]Hyper threading is enabled.
 1.[bookmark: pgfId-81462]Hyper threading is enabled.
 2.[bookmark: pgfId-81469]550 GB disk space is allocated only for VM.
 2.[bookmark: pgfId-81469]550 GB disk space is allocated only for VM.
  
      
 
     
    
 
     [bookmark: pgfId-69609]These are the minimum requirements for second-generation Content Server hardware:
 
     [bookmark: pgfId-69623]
 
     
      
      
        
        	 [bookmark: pgfId-69612]vCPU
  
        	 [bookmark: pgfId-69614]8
  
       
 
        
        	 [bookmark: pgfId-69616]RAM
  
        	 [bookmark: pgfId-69618]4 GB
  
       
 
        
        	 [bookmark: pgfId-69620]Disk space
  
        	 [bookmark: pgfId-69622]450 GB
  
       
 
      
     
 
    
 
     [bookmark: pgfId-70216]Content Server Release 6.1 is not supported on first-generation Content Server hardware.
 
   
 
    
     [bookmark: pgfId-69255][bookmark: 98607]Limitations and Restrictions
 
     
     	 [bookmark: pgfId-70485]You cannot install VM Content Server Release 6.1 on first-generation Content Server hardware.
 
     	 [bookmark: pgfId-70498] Table 1  describes the Content Server hardware and VMware vSphere Hypervisor (ESXi) software version compatibility.
 
    
 
     [bookmark: pgfId-81986]
 
     
      
       
        [bookmark: pgfId-82816]Table 1 [bookmark: 52411]Content Server Hardware and VMware ESXi Software Compatibility 
 
       
      
        
        	
          
          [bookmark: pgfId-82822]ESXi Software Version
         
  
        	
          
          [bookmark: pgfId-82824]Content Server Second-Generation Hardware
         
  
        	
          
          [bookmark: pgfId-82826]Content Server
          
 Third-Generation Hardware
         
  
       
 
        
        	 [bookmark: pgfId-82828]ESXi 5.0
  
        	 [bookmark: pgfId-82830]Yes, with VMware standard image.
  
        	 [bookmark: pgfId-82832]Yes, with VMware Cisco custom ISO image3 available here:
  
  Cisco Custom Image for ESXi 5.0.0 U3 GA Install CD
  
       
 
        
        	 [bookmark: pgfId-82836]ESXi 5.1
  
        	 [bookmark: pgfId-82838]Yes, with VMware standard image.
  
        	 available here:
  
  Cisco Custom Image for ESXi 5.1.0 GA Install CD
  
       
 
        
        	 [bookmark: pgfId-82844]ESXi 5.5
  
        	 [bookmark: pgfId-82846]Yes, with VMware standard image.
  
        	 available here:
  
  Cisco Custom Image for VMware ESXi 5.5.0 GA Install CD
  
       
 
      
     
 
    
 
     
     
       
       	 3.[bookmark: pgfId-83045]For more information about the VNware Cisco custom ISO image, see the Release Notes for the VMWare ESXi Installable Cisco Custom ISO Image on Cisco.com.
 3.[bookmark: pgfId-83045]For more information about the VNware Cisco custom ISO image, see the Release Notes for the VMWare ESXi Installable Cisco Custom ISO Image on Cisco.com.
  
      
 
     
    
 
   
 
    
     [bookmark: pgfId-66557][bookmark: 43485]Installation Prerequisites Checklist
 
     [bookmark: pgfId-66114] 1.[image: ] Download the VM Content Server Release 6.1 software by using the external download location link that is provided in the E-delivery notification email:
 
     [bookmark: pgfId-69079] a.[image: ] Content Server software image
 
     [bookmark: pgfId-69097] b.[image: ] OVA template that is specific for the host hardware
 
     [bookmark: pgfId-69102] c.[image: ] System configuration scripts
 
     [bookmark: pgfId-67506] 2.[image: ] Confirm that you have this system software available for installation:
 
     [bookmark: pgfId-69110] a.[image: ] Windows Server 2008 Standard R2 Service Pack 1
 
     ).[image: ]
 
     [bookmark: pgfId-64193] 3.[image: ] Before installing VMware ESXi vSphere on the host server confirm that:
 
     [bookmark: pgfId-64194] a.[image: ] Virtualization Technology (VT) is enabled in the BIOS
 
     [bookmark: pgfId-69135] b.[image: ] “Virtual Machine Startup/Shutdown” is configured to “Allow Virtual machines to start and stop automatically with the system” and the VM Content Server has been moved to the Automatic startup section
 
     [bookmark: pgfId-69140] c.[image: ] Valid NTP server is configured that is the same NTP server that will be specified in the Content Server
 
   
 
    
     [bookmark: pgfId-80465][bookmark: 97703]Installation Notes
 
     [bookmark: pgfId-80476]To install VM Content Server Release 6.1 on new hardware, you will need the software base Product Authorization Key (PAK) and option PAK. This information is part of the claim certificate that you received after ordering the VM Content Server. See the Install VM Content Server section for more information.
 
     [bookmark: pgfId-80359]To install VM Content Server Release 6.1 on existing second- or third-generation hardware, you will need to:
 
     
     	 [bookmark: pgfId-80360]Obtain the license and option keys from the Content Server registry and create a license text file to restore the keys on the VM Content Server. See the Installing VM Content Server on Existing Hardware section for more information.
 
     	 [bookmark: pgfId-80364]Use the Cisco TelePresence Content Server Migration Assistant Tool (Migration Assistant) to migrate the data and configuration settings from the existing hardware.
 
    
 
     .
 
   
 
    
     [bookmark: pgfId-66096][bookmark: 63857]Installing VM Content Server on New Hardware
 
     [bookmark: pgfId-56682]Complete these tasks to install VM Content Server Release 6.1 on new hardware:
 
     [bookmark: pgfId-56796] 1.[image: ] Install VMware vSphere ESXi
 
     [bookmark: pgfId-71726] 2.[image: ] Deploy OVA to Host
 
     [bookmark: pgfId-71731] 3.[image: ] Install Windows Server 2008 Standard R2 Service Pack 1
 
     [bookmark: pgfId-71736] 4.[image: ] Install Internet Information Services
 
     [bookmark: pgfId-71741] 5.[image: ] Install Window Media Services
 
     [bookmark: pgfId-71746] 6.[image: ] Install Windows Server Features
 
     [bookmark: pgfId-71751] 7.[image: ] Install VM Content Server
 
     [bookmark: pgfId-84037]To install VM Content Server on existing hardware, see the “Installing VM Content Server on Existing Hardware” section.
 
     
      [bookmark: pgfId-84040][bookmark: 20029]Install VMware vSphere ESXi
 
     
 
       for the ESXi version.)
 
      [bookmark: pgfId-82886]For ESXi Release 5.0, see the VMware release notes here:
 
      
 
      [bookmark: pgfId-64907]For ESXi Release 5.1, see the VMware release notes here:
 
      
 
      [bookmark: pgfId-82872]For ESXi Release 5.5, see the VMware release notes here:
 
      
 
      
 
    
 
     
      [bookmark: pgfId-54518][bookmark: 44228]Deploy OVA to Host
 
      [bookmark: pgfId-54519]These instructions represent a typical installation. The Deploy OVF Template wizard dynamically changes to reflect the host configuration.
 
     
 
      Step 1[image: ] Log in to the vSphere client to access the ESXi Host.
 
      .
 
      .
 
      [bookmark: pgfId-53509]
 
      
      [image: ] 
     
 
      .
 
      [bookmark: pgfId-53513]
 
      
      [image: ] 
     
 
      .
 
      [bookmark: pgfId-54060]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-53891]Step 6[image: ] On the Ready to Complete page:
 
      [bookmark: pgfId-53923] a.[image: ] Confirm the deployment settings.
 
      check box.
 
      .
 
      [bookmark: pgfId-54145]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-54568]Step 7[image: ] The installation process begins and a progress bar is displayed. The Content Server OVA is now deployed as a guest on the VM host.
 
      
 
    
 
     
      [bookmark: pgfId-62452][bookmark: 76261]Install Windows Server 2008 Standard R2 Service Pack 1
 
      [bookmark: pgfId-62545]These instructions represent a typical installation.
 
     
 
      Step 1[image: ] Obtain the Windows Server 2008 Standard R2 Service Pack 1 software to begin installation process.
 
      [bookmark: pgfId-71602]Step 2[image: ] Power on the VM.
 
      [bookmark: pgfId-71830]Step 3[image: ] Depending on your Windows Server media type, perform one of these steps:
 
      .
 
      [bookmark: pgfId-71785]or 
 
      and browse the Windows Server ISO image file.
 
      to boot from the DVD or the mounted ISO image.
 
      .
 
      (Advanced).
 
      [bookmark: pgfId-70679]Step 7[image: ] Create two partitions on the host while installing Windows:
 
      
      	 [bookmark: pgfId-70680]C: for program files with a minimum of 100 GB space
 
      	 [bookmark: pgfId-70681]E: for media files with the remainder of available space (450 GB for M3 hardware)
 
     
 
      
       
     
 
     
 
     [bookmark: pgfId-86272]Note The drive letter might differ in your OS. Go to Disk Management to change the drive to E:.

      
     

     
 
      [bookmark: pgfId-62399]Step 8[image: ] Follow the prompts to complete the Windows Server installation.
 
      [bookmark: pgfId-55197]Step 9[image: ] Install VMware Tools:
 
      .
 
      [bookmark: pgfId-56089]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-55240] b.[image: ] Click the Console tab. In the Console window double click the mounted drive (VMware Tools).
 
      [bookmark: pgfId-86365]
 
      
      [image: ] 
     
 
      to complete the installation.
 
      [bookmark: pgfId-56105]
 
      
      [image: ] 
     
 
      to restart the system.
 
      on Cisco.com.
 
      and enable Remote Desktop services.
 
      
 
    
 
     
      [bookmark: pgfId-46562][bookmark: 30608]Install Internet Information Services
 
     
 
      .
 
      [bookmark: pgfId-44860]
 
      
      [image: ] 
     
 
      .
 
      [bookmark: pgfId-74830]
 
      
      [image: ] 
     
 
      to complete the IIS installation.
 
      
 
    
 
     
      [bookmark: pgfId-59622][bookmark: 53890]Install Window Media Services
 
     
 
      
 
      [bookmark: pgfId-44182]Step 2[image: ] Install the update.
 
      [bookmark: pgfId-46845]
 
      
      [image: ] 
     
 
      .
 
      [bookmark: pgfId-86584]
 
      
      [image: ] 
     
 
      . 
 
      to install the dependent services.
 
      .
 
      to complete the WMS installation.
 
      
 
    
 
     
      [bookmark: pgfId-44194][bookmark: 74478]Install Windows Server Features
 
     
 
      . 
 
      .
 
      [bookmark: pgfId-47544]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-47837]Step 3[image: ] Click Install to install the Backup Features.
 
      .
 
      .
 
      [bookmark: pgfId-48069]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-48133]Step 6[image: ] Click Install to install the Desktop Experience.
 
      to install the dependent services.
 
      to restart the system.
 
      
 
    
 
     
      [bookmark: pgfId-70972][bookmark: 46692]Install VM Content Server
 
      [bookmark: pgfId-76481]To install the VM Content Server and the license and option keys, you will need the software base Product Authorization Key (PAK) and option PAK. This information is part of the claim certificate that you received after ordering the VM Content Server.
 
      
       
     
 
     
 
     [bookmark: pgfId-84068]Note You must be logged in as an administrator to install, uninstall, or manage the VM Content Server.

      
     

     
 
     
 
      file to a folder on your system and extract the files. Launch the command prompt and change the directory to the folder location.
 
      package to install .NET.
 
      to generate the virtual serial number (vSN) for your Content Server VM. Copy the virtual serial number.
 
      website (Cisco login required).
 
      [bookmark: pgfId-77921]
 
      
      [image: ] 
     
 
      [bookmark: pgfId-77911]Enter this information:
 
      .
 
      .
 
      .
 
      [bookmark: pgfId-75847] d.[image: ] The License Key is generated and sent to the user specified in the previous step.
 
      file by using the licensing information in this format:
 
      <<Live 2 Key>> 
 
      
       
     
 
     
 
     [bookmark: pgfId-85877]Note In the license text file, make sure that there are no extra spaces before or after the license keys. 

      
     

     
 
      [bookmark: pgfId-77608]
 
      
      [image: ] 
     
 
      from the extracted S_6_1_TCSVM_Bundle directory to configure the Content Server Pre-Installer.
 
      [bookmark: pgfId-70912]Step 7[image: ] Run S6_1_VM.exe to install the VM Content Server software on the appliance.
 
      [bookmark: pgfId-85982]Follow the prompts to complete the TCS installation.
 
      from the VM Scripts folder in the command prompt to configure the Post-Installer. This will reboot the system.
 
      
 
    
 
   
 
    
     [bookmark: pgfId-75108][bookmark: 25538]Installing VM Content Server on Existing Hardware
 
     [bookmark: pgfId-73353]To install VM Content Server on existing second- or third-generation hardware, you will need to:
 
     
     	 [bookmark: pgfId-78437]Obtain the license and option keys from the Content Server registry and create a license text file to restore the keys on the VM Content Server.
 
     	 [bookmark: pgfId-78439]Use the Cisco TelePresence Content Server Migration Assistant Tool (Migration Assistant) to migrate the data and configuration settings from the existing hardware.
 
    
 
     [bookmark: pgfId-73195]When you run the Migration Assistant on the existing Content Server, it copies relevant data from the Content Server to a network shared location. After you install VM Content Server on a new appliance and have performed the initial configuration, you can run the Migration Assistant to restore the data from the network shared location to the VM Content Server appliance.
 
     .
 
     
      
    
 
    
 
    [bookmark: pgfId-84194]Note You must be logged in as an administrator to install, uninstall, or manage the VM Content Server.

     
    

    
 
     [bookmark: pgfId-80823]Follow these steps to install VM Content Server Release 6.1 on an existing appliance:
 
    
 
     Step 1[image: ] [bookmark: 67795]Copy the license and option keys from the Content Server registry. Follow these steps:
 
     [bookmark: pgfId-78621] a.[image: ] Log in to the Content Server by using Windows Remote Desktop.
 
     [bookmark: pgfId-78795] b.[image: ] Press Windows + R to launch the Run application.
 
     .
 
     [bookmark: pgfId-79019]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-78942] d.[image: ] In Registry Editor navigate to the following path:
 
     [bookmark: pgfId-78943]HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\TANDBERG\TCS
 
     [bookmark: pgfId-85171]For Content Server Release 5.x, navigate to the following path:
 
     [bookmark: pgfId-85196]HKEY_LOCAL_MACHINE\SOFTWARE\TANDBERG\TCS
 
     49A30107
 
     [bookmark: pgfId-85021]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-79213] f.[image: ] In Registry Editor navigate to the following path:
 
     [bookmark: pgfId-78897]HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\TANDBERG\TCS\OptionKeys
 
     [bookmark: pgfId-85468]For Content Server Release 5.x, navigate to the following path:
 
     [bookmark: pgfId-85469]HKEY_LOCAL_MACHINE\SOFTWARE\TANDBERG\TCS\OptionKeys
 
     115361HD1-1-034A588C
 
     [bookmark: pgfId-81015]
 
     
     [image: ] 
    
 
     [bookmark: pgfId-78903]
 
     .)
 
     [bookmark: pgfId-80738]Step 3[image: ] Complete these tasks:
 
     [bookmark: pgfId-80742] a.[image: ] Install VMware vSphere ESXi
 
     [bookmark: pgfId-80746] b.[image: ] Deploy OVA to Host
 
     [bookmark: pgfId-80750] c.[image: ] Install Windows Server 2008 Standard R2 Service Pack 1
 
     [bookmark: pgfId-80754] d.[image: ] Install Internet Information Services
 
     [bookmark: pgfId-80758] e.[image: ] Install Window Media Services
 
     [bookmark: pgfId-80762] f.[image: ] Install Windows Server Features
 
     file to a folder on your system and extract the files. Launch the command prompt and change the directory to the folder location.
 
     package to install .NET.
 
     file by using the licensing information from

     
     [image: ] 
    
 
     folder to configure the Content Server Pre-Installer.
 
     to install the VM Content Server software on the appliance.
 
     from the VMScripts folder in the command prompt to configure the Post-Installer. This will reboot the system.
 
     [bookmark: pgfId-78164]Step 10[image: ] Run the Migration Assistant on the VM Content Server to restore the media and configuration settings from the shared network location.
 
     
 
   
 
    
     [bookmark: pgfId-44120][bookmark: 61274]Related Documentation
 
     
     	 [bookmark: pgfId-49681]Cisco TelePresence Content Server Documentation
 
    
 
     
 
     
     	 [bookmark: pgfId-49684]Cisco UCS C220 Documentation
 
    
 
     
 
     
     	 [bookmark: pgfId-49687]Cisco Capture Transform Share Documentation
 
    
 
     
 
     [bookmark: pgfId-49690]Information About Accessibility and Cisco Products
 
     [bookmark: pgfId-57194]For information about the accessibility of this product, contact the Cisco accessibility team at accessibility@cisco.com.
 
   
 
    
     [bookmark: pgfId-57197][bookmark: 74565]Obtaining Documentation and Submitting a Service Request
 
     .
 
     , which lists all new and revised Cisco technical documentation, as an RSS feed and deliver content directly to your desktop using a reader application. The RSS feeds are a free service.
 
     This document is to be used in conjunction with the documents listed in the “Related Documentation” section.
 
     
      [bookmark: pgfId-57171]Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:  www.cisco.com/go/trademarks . Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
 
    
 
     
      [bookmark: pgfId-41379]Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.
 
    
 
     
      [bookmark: pgfId-41383] 2014 Cisco Systems, Inc. All rights reserved.
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