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Contents
This chapter contains descriptions of system information icons that may be displayed on the 
Cisco TelePresence System (CTS) main display screen, the CTS Cisco Unified IP phone, and other user 
interfaces:

• Cisco TelePresence System Main Display Screen Message Icons and Animations, page 11-1

• Cisco TelePresence Main Display Screen Messages, page 11-9

• CTS Device Status Indicators, page 11-10

Cisco TelePresence System Main Display Screen Message 
Icons and Animations

This chapter contains the following system information icons that may be displayed on the 
Cisco TelePresence System (CTS) main display screen

• Meeting Alert Icons, page 11-2

• Call Connection Status Bars, page 11-2

• System Information Icons, page 11-5

• Main Display Screen Animations, page 11-7

• Maintenance Icons, page 11-8
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Meeting Alert Icons
A meeting alert is displayed on the main display screen to help participants end meetings on time. 
Table 11-1 describes display screen meeting alert icons. 

Call Connection Status Bars
The CTS software monitors the connection quality. Connection quality is rated either good, marginal, or 
poor. When the CTS software detects reduced connection quality, an icon is displayed on the main 
display screen. When connection quality reaches the poor state, the call is terminated.

Table 11-2 describes main display screen call connection status icons. 

Table 11-1 Meeting Alert Icons

Icon Description

2-Minute Alert Amount of time left in the scheduled meeting. Appears two minutes 
before the end of a meeting.

10-Minute Alert Amount of time left in the scheduled meeting. Appears ten minutes 
before the end of a meeting.
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Table 11-2 Call Connection Network Status Bars

Status Bars Description

Five Bars—Lowest Resolution of 
Received HD Streams is 1080p and the 
received presentation has no loss above 
2%.

Describes the lowest resolution of all received high-definition (HD) streams and the 
highest percentage of packet loss of all received HD streams, affecting how the 
received presentation is rendered. Also indicates the quality of the presentation display. 
Range is 1 to 5 bars.

Connection Quality

The receiving video quality is either:

• Poor—Call will be dropped

• Good—Call is connected

The call connection status bars appear in the top right corner of the center main display 
screen.

Note Call connection network status bars replace network congestion messages that 
are displayed on the main display screen.

Note When a call is terminated due to network issues such as packet loss, a text 
message is displayed on the phone instead on the main display, indicating what 
the problem is, what the system is doing to correct the problem, and what you 
can do.

Four Bars—Lowest Resolution of 
Received HD Streams is 720p and the 
received presentation has no loss above 
2%.

Three Bars—Lowest Resolution of 
Received HD Streams is Common 
Intermediate Format (CIF) and the 
received presentation has no loss above 
2%.
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Two Bars—Highest Percentage Packet 
Loss is above the 1% Warning 
Threshold.

Or

The received presentation has loss 
between 2% and 10%.

One Bar—Highest Percentage Packet 
Loss is above the 10% Error Threshold

Or

The received presentation has loss 
above 10%.

Table 11-2 Call Connection Network Status Bars (continued)

Status Bars Description
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System Information Icons
Table 11-3 describes system information icons.

Table 11-3 System Information Icons

Icon Description

Satellite Displays when the network is connected by satellite.

Projector Warming Up Indicates that the projector is warming up.

Note CTS 3000 and CTS 3200 only. Cisco announces the end-of-sale and end-of life dates for 
the Cisco TelePresence System 3000 and Cisco TelePresence System 3200.

Non-Secure Call Displays at the start of a call if the call is not secured and the “Show Insecure Icon On call Start” 
box is checked in Cisco Unified CM.

Note Also displayed after a Hold/Resume regardless whether the “Show Insecure Icon On call 
Start” box is checked in Cisco Unified CM.

Secured Call Displays at the start of a call or after a Hold/Resume if the security level is secured.

Authenticated Displays at the start of a call or after Hold/Resume if the security level is authenticated.
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Call Hold Displays when a user goes on local hold.

Call Hold—Black Screen Displays when no video is shown. 

Remote Hold Displays when a CTS call is initiated or when a phone user is put on remote hold. 

Note The hourglass icon has been replaced in CTS Release 1.7.0 and later releases. See the 
“Cisco TelePresence Main Display Screen Messages” section on page 11-9.

Microphone Mute Displays when you press the Mute button on the microphone or touch the Mute soft-key on the 
phone.

Headset Indicates that the headset is in use.

Table 11-3 System Information Icons (continued)

Icon Description
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Main Display Screen Animations
Table 11-4 describes animations that may appear on the main display screen. When an action is selected 
on the phone or on the Cisco TelePresence System (CTS), an animated icon appears on the main display 
screen and changes to show the selected action status.

Table 11-4 Main Display Screen Animations

Animation Description

Microphone Unmuted Microphone Muted Red bar appears over Microphone icon. Displays when you press the Mute 
button on the microphone or touch the Mute soft-key on the phone. 

Presentation Not 
Shared—Sharing On

Presentation Not 
Shared—Sharing Off

Shows the sharing status of your meeting presentation. To initiate sharing, do 
the following on the room phone:

1. Touch Share to share VGA or document camera input (Sharing On). 

2. Touch Dismiss to turn off sharing (Sharing Off).

Projector Off Projector On Projector light transitions from off to on to indicate when the projector is in the 
off or on state.

Note CTS 3000 and CTS 3200 only. Cisco announces the end-of-sale and 
end-of life dates for the Cisco TelePresence System 3000 and 
Cisco TelePresence System 3200.
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Maintenance Icons
Table 11-5 describes main display screen icons that may appear if your system requires maintenance.

Hold Off On Hold Hold icon transitions from solid color as the user goes on hold.

Cisco WebEx Ball 
Icon—Active

Cisco WebEx Ball 
Icon—Not Active

Cisco WebEx-enabled meeting transitions from active to not active.

Table 11-4 Main Display Screen Animations (continued)

Animation Description

Table 11-5 Maintenance Icons

Icon Description

Bulb Icon Indicates that the projector lamp needs to be replaced.

Note CTS 3000 and CTS 3200 only. Cisco announces the end-of-sale 
and end-of life dates for the Cisco TelePresence System 3000 and 
Cisco TelePresence System 3200.
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Cisco TelePresence Main Display Screen Messages

Note These messages replace the hourglass icon in CTS Release 1.7.0 and later releases.

Table 11-6 describes meeting status information messages that appear on the main display screen. These 
messages appear while the screen is dark (not showing video meeting images).

Table 11-6 Main Display Screen Messages

On-Screen Message Description

Please wait for meeting to start You have dialed into the meeting before the scheduled start 
time and are on hold. 

Please wait, you are the first meeting participant You are the first endpoint in the meeting.

Please wait for meeting host to join The meeting host has not yet joined the meeting. This only 
applies to static meeting instances. 

An administrator can configure a room as host. If the host 
does not join, then all other rooms dialed in will be put on 
hold. When host joins, they will all be resumed. When the 
host leaves, the meeting will be stopped by the 
Cisco TelePresence Multipoint Switch (CTMS).

Please wait, temporarily at maximum number of callers There are not enough CTMS slots available for your 
endpoint to join the meeting. Depending on your 
configuration, you will remain on hold until resources are 
available.

Please wait, remote user on hold All participants are on hold except this endpoint. Only this 
endpoint sees the “hold” message.

Note When multiple endpoints both secure and non-secure 
join a meeting at the same moment, in a best-effort 
ad hoc meeting for instance, some of the endpoints 
will see “Remote user on hold” momentarily 
displayed on the main display.

Unable to join secure call. Please wait, converting to 
non-secure

Occurs when the screen goes dark because of a security 
difference between meeting endpoints. Screen remains dark 
for approximately three or four seconds while security is 
downgraded. A lock icon that is unlocked may appear to 
indicate non-secure status.

Please touch End Call if your meeting has ended You are the last endpoint in the meeting. 
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CTS Device Status Indicators
The following status icons may be seen on the CTS system graphical user interface.

Note Some icons may only be seen from the Administration interface.

• Ellipses or Black Dot—Microphone is not expected or 
microphone is not connected.

• Green check-mark—Device is configured and operational.

• Hourglass—Device status is unknown or is being 
determined.

• Question Mark—Microphone is not expected or 
microphone is not connected.

• Red X with a broken pipe—Device in inaccessible. This 
icon is seen if the primary codec cannot communicate with 
a secondary codec.

• Red X—Device is not connected or device is not 
configured:

– Cameras—When the video cable is not connected or is 
loose, or when the Ethernet cable is not connected. 

– Displays—When the video cable is not connected or 
the display does not have power. 

– Projectors—If the video cable is unplugged or the unit 
does not have power. 

– Microphones—Offline.

– If you have specified in Cisco Unified 
Communications Manager (Cisco Unified CM) that a 
projector/LCD is present and there is not one present. 
11-10
Cisco TelePresence System User Guide

OL-13674-05


	Cisco TelePresence System On-Screen Messages, Icons, Status Indicators, and Animations
	Contents
	Cisco TelePresence System Main Display Screen Message Icons and Animations
	Meeting Alert Icons
	Call Connection Status Bars
	System Information Icons
	Main Display Screen Animations
	Maintenance Icons

	Cisco TelePresence Main Display Screen Messages
	CTS Device Status Indicators



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


