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Dear Cisco Customer: 
Thank you for your recent purchase of the Cisco Connected Grid Design Suite (CGDS) - Substation 
Workbench Release 1.0. To provide you with the most current resources possible, you will find most 
Substation Workbench related documentation online at the URL provided below. We highly recommend 
that you download and review this documentation prior to initial use.

The documentation set for this release comprises the following guides:

1. Connected Grid Appliance 220NH Hardware Quick Start Guide — Provides the user with 
a simplified set of instructions for the initial setup of the CGA 220 Non-hardened substation 
appliance.

2. Substation Workbench Software Quick Start Guide — Provides the user with a simplified 
set of instructions to become familiar with many of the key features of the Substation 
Workbench and operational within a streamlined fashion.

3. Installation Guide — Explains how to install the Substation Workbench Release 1.0 software 
and VM image on an approved substation server appliance and install the client software on 
user computers. 

4. Configuration Guide — Serves as a reference to enable operators and system integrators to 
rapidly configure Substation Workbench for use. 

5. User Guide — Describes in detail the Substation Workbench user interface, its functionality 
and feature set.

6. Troubleshooting Guide —Describes common problems encountered during the setup and use 
of the Substation Workbench, with suggested resolutions, and lists of available resources.

7. Frequently Asked Questions (FAQs) — Contains commonly asked questions with respect to 
the Connected Grid Design Suite, the Substation Workbench, and other solution components.

8. Release Notes — Details any last-minute information pertaining to the release.

Note: These documents are available online as PDF files.

http://www.cisco.com/en/US/products/ps13053/tsd_products_support_series_home.html
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