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Cisco Product Documentation Resources

Cisco Bug Search Tool
Bug Search Tool (BST), the online successor to Bug Toolkit, is designed to improve our customers’ 
effectiveness in network risk management and device troubleshooting.

BST allows partners and customers to search for software bugs based on product, release, and keyword, 
and it aggregates key data such as bug details, product, and version.

Visit Bug Search Tools & Resources on Cisco.com. For details on the tool overview and functionalities, 
visit the help page at http://www.cisco.com/web/applicat/cbsshelp/help.html.

Cisco DocWiki
You can collaborate on Cisco documentation using Cisco DocWiki:

http://docwiki.cisco.com
Cisco Systems, Inc.
www.cisco.com

http://www.cisco.com/cdc_content_elements/rss/whats_new/whatsnew_rss_feed.xml
http://www.cisco.com/cdc_content_elements/rss/whats_new/whatsnew_rss_feed.xml
http://www.cisco.com/c/en/us/td/docs/general/whatsnew/archive/archive.html
https://tools.cisco.com/bugsearch
http://www.cisco.com/web/applicat/cbsshelp/help.html
http://docwiki.cisco.com


 

  Application Networking Services
Follow Cisco DocWiki on Facebook and Twitter:

• http://www.facebook.com/#!/pages/Cisco-DocWiki/134288604079

• http://twitter.com/cisco_docwiki

Visit the Cisco IOS Documentation Facebook page or follow Cisco IOS documentation on Twitter for 
updates on Cisco IOS features and documentation and to provide feedback about the documentation:

• http://www.facebook.com/#!/pages/Cisco-IOS-Docs/300862609926099

• http://twitter.com/Cisco_IOSdocs

Cisco Icon Library
Cisco icons are globally recognized and generally accepted as standard for network icon topologies. 
Cisco icons are available for download:

http://www.cisco.com/web/about/ac50/ac47/2.html

Cisco International Websites
To find international Cisco websites, go to http://www.cisco.com and click Worldwide at the top of 
the page.

Cisco Internetworking Terms and Acronyms (ITA)
This resource defines internetworking terms and acronyms specific to Cisco products, technologies, or 
services. Some terms may also have descriptions unique to Cisco. The Cisco ITA does not duplicate 
industry-standard terms for which definitions can be found in other sources. To review this resource:

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_(ITA)

Technical Documentation Ideas Forum
This forum allows you to communicate with other customers and Cisco technical writers. You can share 
your ideas about Cisco documentation on the Technical Documentation Ideas forum:

http://www.cisco.com/go/techdocideas

Application Networking Services
Revised Documents

• Release Note for Cisco Wide Area Application Services (Software Version 5.3.5a)

Describes the new features, resolved and open caveats, CM changes, and CLI command changes for 
software version 5.3.5a.
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  Cisco Interfaces and Modules
Cisco Interfaces and Modules
None at this time.

Cisco IOS and NX-OS Software
New Documents

• Cisco Nexus 9000 Series NX-OS Release Notes, Release 6.1(2)I2(2)

Describes the features, caveats, and limitations for Cisco NX-OS software for use on the 
Cisco Nexus 9000 series devices.

Revised Documents

• Cisco Nexus 9000 Series NX-OS Interfaces Configuration Guide, Release 6.x

Describes how to configure the interfaces of Cisco Nexus 9000 series devices running Cisco NX-OS 
Release 6.x.

• Cisco Nexus 9000 Series NX-OS Multicast Routing Configuration Guide, Release 6.x

Describes how to configure multicast routing features on Cisco Nexus 9000 series devices.

• Cisco Nexus 9000 Series NX-OS Quality of Service Configuration Guide, Release 6.x 

Describes how to configure quality of service (QoS) on Cisco Nexus 9000 series devices.

• Cisco Nexus 9000 Series NX-OS Unicast Routing Configuration Guide, Release 6.x 

Describes how to configure Layer 3 unicast routing protocols on Cisco Nexus 9000 series devices.

Cloud and Systems Management
New Documents

• Cisco Prime Optical 10.0 Basic External Authentication

Describes how Cisco Prime Optical supports basic external authentication.

• Cisco Prime Optical 10.0 GateWay/CORBA Programmer Reference Guide

Describes the northbound Common Object Request Broker Architecture (CORBA) interfaces 
supported by Cisco Prime Optical. This document serves as a reference for developers of OSS 
applications that work with the Cisco Prime Optical GateWay/CORBA interface.

• Cisco Prime Optical 10.0 Installation Guide

Explains how to install Cisco Prime Optical and how to upgrade from previous releases.

• Cisco Prime Optical 10.0 Open Source 

Contains the licenses and notices for open source software used in Cisco Prime Optical.

• Cisco Prime Optical 10.0 Quick Start Guide

Provides steps that lead you through a new installation for a single-server setup with an embedded 
database. The purpose of this guide is to quickly get you up and running with Prime Optical 10.0.
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  Collaboration Endpoints
• Cisco Prime Optical 10.0 Release Notes

Describes the caveats for Cisco Prime Optical.

• Cisco Prime Optical 10.0 User Guide

Explains how to use Cisco Prime Optical to manage Cisco Optical Networking System (ONS) 
network elements (NEs) and switches.

Collaboration Endpoints
New Documents

• Cisco TelePresence MX200 and MX300 Administrator Guide (TC7.1)

Provides information required to administrate the MX200 and MX300 video systems using software 
version TC7.1 at an advanced level. The web interface is described, and the advanced settings 
available via the web interface and the on-screen menu system are explained.

• Cisco TelePresence MX200 and MX300 Quick Reference Guide (TC7.1) 

Describes the basics of using a MX200 and MX300 with the Touch controller. 

• Cisco TelePresence MX200 and MX300 User Guide (TC7.1)

Describes the use of the MX200 and MX300 video systems using software version TC7.1. You can 
learn about the Touch, camera adjustments/presets, call control and in-call features, the use of 
favorites, directory and call history, and details of the Settings menu.

• Cisco TelePresence MX200 G2 and MX300 G2 Administrator Guide (TC7.1)

Provides information required to administrate the MX200 G2 and MX300 G2 video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained.

• Cisco TelePresence MX200 G2 and MX300 G2 Quick Reference Guide (TC7.1) 

Describes the basics of using a MX200 G2 and MX300 G2 with the Touch 10 controller. 

• Cisco TelePresence MX200 G2 and MX300 G2 User Guide (TC7.1)

Describes the use of the MX200 G2 and MX300 G2 video systems using software version TC7.1. 
You can learn about the Touch 10, camera adjustments/presets, call control and in-call features, the 
use of favorites, directory and call history, and details of the Settings menu.

• Cisco TelePresence MX200 G2 CAD Drawings

Includes the CAD drawings and measurements of the MX200 G2.

• Cisco TelePresence MX200 G2 CAD Drawings in DXF—download and unzip

Includes the CAD drawings and measurements of the MX200 G2 in DXF format that you can 
download and unzip.

• Cisco TelePresence MX300 G2 CAD Drawings

Includes the CAD drawings and measurements of the MX300 G2.

• Cisco TelePresence MX300 G2 CAD Drawings in DXF—download and unzip

Includes the CAD drawings and measurements of the MX300 G2 in DXF format that you can 
download and unzip.
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  Collaboration Endpoints
• Cisco TelePresence MX300 G2 Floor Stand Installation Sheet

Describes the installation of the Cisco TelePresence MX300 G2 floor stand model.

• Cisco TelePresence MX300 G2 Wall Mounting Installation Sheet 

Describes the installation of the Cisco TelePresence MX30 0G2 wall mount model.

• Cisco TelePresence MX300 G2 Wheel Base Installation Sheet

Describes the installation of the Cisco TelePresence MX300 G2 wheel base model.

• Cisco TelePresence MX700 CAD Drawings

Includes the CAD drawings and measurements of the MX700.

• Cisco TelePresence MX700 CAD Drawings in DXF—download and unzip

Includes the CAD drawings and measurements of the MX700 in DXF format that you can download 
and unzip.

• Cisco TelePresence MX800 CAD Drawings

Includes the CAD drawings and measurements of the MX800.

• Cisco TelePresence MX800 CAD Drawings in DXF—download and unzip

Includes the CAD drawings and measurements of the MX800 in DXF format that you can download 
and unzip.

• Cisco TelePresence Precision 60 Camera Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence Precision 60 
Camera running TC software version TC7.1.

• Cisco TelePresence SpeakerTrack 60 Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence 
SpeakerTrack 60 Camera running TC software version TC7.1.

• Cisco TelePresence SX10 Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence SX10 Quick 
Set running TC software version TC7.1.

• Cisco TelePresence SX10 Quick Set Installation Guide

Describes the installation of the Cisco TelePresence SX10 Quick Set.

• Cisco TelePresence SX10 Quick Set User Guide (TC7.1)

Describes the use of Cisco TelePresence SX10 Quick Set with software version TC7.1 when you 
have a remote control. You can learn about the remote control, the system and call settings, camera 
adjustments/presets, call control and In-call features and about phone book usage.

• Cisco TelePresence SX20 Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence SX20 Quick 
Set running TC software version TC7.1.

• Cisco TelePresence SX20 Quick Set Administrator Guide (TC7.1)

Provides information required to administrate the Codec SX20 based Quick Set video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained. 
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  Collaboration Endpoints
• Cisco TelePresence SX20 Quick Set Getting Started Guide (TC7.1)

Describes the initial configuration of Cisco TelePresence SX20 Quick Set video systems running 
TC software version TC7.1. This includes setting passwords, and configuring IP, H.323 and SIP 
using the remote control, the Touch controller, or the web interface.

• Cisco TelePresence SX20 Quick Set Quick Reference Guide (TC7.1)

Describes the basics of using a SX20 Quick Set with the Touch controller. 

• Cisco TelePresence SX20 Quick Set User Guide for Touch panel (TC7.1)

Describes the use of SX20 Quick Set with software version TC7.1 and a Touch. You can learn about 
the Touch, camera adjustments/presets, call control and in-call features, the use of favorites, 
directory and call history, and details of the Settings menu.

• Cisco TelePresence SX80 Codec User Guide (TC7.1)

Describes the use of theSX80 codec with software version TC7.1 used with a Touch. You can learn 
about the Touch, camera adjustments/presets, call control and in-call features, the use of favorites, 
directory and call history, and details of the Settings menu.

• Cisco TelePresence SX80 Installation Sheet

Describes the installation of the Cisco TelePresence SX80 codec.

• Cisco TelePresence SX80 Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence SX80 Codec 
running TC software version TC7.1.

• Cisco TelePresence SX80 Quick Reference Guide (TC7.1)

Describes the basics of using a SX80 codec with the Touch controller. 

• Cisco TelePresence System Codec C Series Getting Started Guide (TC7.1)

Describes the initial configuration of Cisco TelePresence C series video systems running 
TC software version TC7.1. This includes setting passwords, and configuring IP, H.323 and 
SIP using the remote control, the Touch controller, or the web interface.

• Cisco TelePresence System Codec C Series User Guide for Touch panel (TC7.1)

Describes the use of Codec C series (C40, C60 and C90) with software version TC7.1 used with a 
Touch. You can learn about the Touch, camera adjustments/presets, call control and in-call features, 
the use of favorites, directory and call history, and details of the Settings menu.

• Cisco TelePresence System Codec C20 API Reference Guide (TC7.1)

Describes the API for Codec C20 using software version TC7.1. Commands described are the 
xCommand, xConfiguration, xStatus, xHistory, xEvent, xFeedback, xPreferences and SystemTools. 
This guide also includes the startup scripts and Remote Control key map.

• Cisco TelePresence System Codec C60 and C40 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C40 and C60 based video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained. 

• Cisco TelePresence System Codec C60 and C40 API Reference Guide (TC7.1)

Describes the API for Codec C40 and C60 using software version TC7.1. Commands described are 
the xCommand, xConfiguration, xStatus, xHistory, xEvent, xFeedback, xPreferences and 
SystemTools. This guide also includes the startup scripts and Remote Control key map.
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  Collaboration Endpoints
• Cisco TelePresence System Codec C90 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C90 based video systems using software 
version TC7.1 at an advanced level. The web interface is described, and the advanced settings 
available via the web interface and the on-screen menu system are explained.

• Cisco TelePresence System Codec C90 API Reference Guide (TC7.1)

Describes the API for Codec C90 using software version TC7.1. Commands described are the 
xCommand, xConfiguration, xStatus, xHistory, xEvent, xFeedback, xPreferences and SystemTools. 
This guide also includes the video input matrix, startup scripts, and Remote Control key map.

• Cisco TelePresence System EX60 and EX90 Administrator Guide (TC7.1)

Provides information required to administrate the EX90/EX60 video systems at an advanced level. 
The web interface is described, and the advanced settings available via the web interface and the 
on-screen menu system are explained. 

• Cisco TelePresence System EX60 and EX90 Getting Started Guide (TC7.1)

Describes the initial configuration of Cisco TelePresence video systems running TC software. This 
includes setting passwords, and configuring IP, H.323 and SIP using the remote control, the Touch 
controller, or the web interface.

• Cisco TelePresence System EX60 and EX90 Quick Reference Guide (TC7.1)

Describes the basic use of the EX60 and EX90.

• Cisco TelePresence System MX Series Getting Started Guide (TC7.1)

Describes the initial configuration of Cisco TelePresence MX200 and MX300 video systems 
running TC software version TC7.1. This includes setting passwords, and configuring IP, H.323 and 
SIP using the remote control, the Touch controller, or the web interface.

• Cisco TelePresence System Profile Series Getting Started Guide (TC7.1)

Describes the initial configuration of Cisco TelePresence Profile series video systems running 
TC software version TC7.1. This includes setting passwords, and configuring IP, H.323 and 
SIP using the remote control, the Touch controller, or the web interface.

• Cisco TelePresence System Profile Series User Guide for Touch panel (TC7.1)

Describes the use of the Profile systems with software version TC7.1 used with a Touch. You can 
learn about the Touch, camera adjustments/presets, call control and in-call features, the use of 
favorites, directory and call history, and details of the Settings menu.

• Cisco TelePresence System Profile using Codec C20 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C20 based Profile video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained.

• Cisco TelePresence System Profile using Codec C60/C40 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C40 and C60 based Profile video systems 
using software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained. 

• Cisco TelePresence System Profile using Codec C90 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C90 based Profile video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained.
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http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/profile-series/tc7/administration-guide/profile-c20-and-quickset-c20-administrator-guide-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/profile-series/tc7/administration-guide/profile-c60-c40-and-codec-c60-c40-administrator-guide-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/profile-series/tc7/administration-guide/profile-c90-and-codec-c90-administrator-guide-tc71.pdf


 

  Conferencing
• Cisco TelePresence System Quick Set C20 Administrator Guide (TC7.1)

Provides information required to administrate the Codec C20 based Quick Set video systems using 
software version TC7.1 at an advanced level. The web interface is described, and the advanced 
settings available via the web interface and the on-screen menu system are explained.

• Cisco TelePresence TC Console Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence TC Console 
used with TC software version TC7.1.

• Cisco TelePresence TC Software Open Source Documentation (TC7.1)

Describes the open source license information supported for the Cisco TelePresence products running TC 
software version TC7.1, such as Codec C series, Profile series, MX series, Quick Set C20.

• Cisco TelePresence Touch for C Series Quick Reference Guide (TC7.1)

Describes the basics of using a C series codec with the Touch controller. 

Revised Documents

• Cisco TelePresence IL Software Release Notes (IL1) 

Describes the features and capabilities included in the Cisco TelePresence ISDN Link software 
version IL1.

• Cisco TelePresence TC Software Release Notes (TC5) 

Describes the features and capabilities included in the Cisco TelePresence System Codec C series, 
Quick Set series, Profile series, and MX series software version TC5.

• Cisco TelePresence TC Software Release Notes (TC6) 

Describes the features and capabilities included in the Cisco TelePresence System Codec C series, 
Quick Set series, Profile series, and MX series software version TC6.

• Cisco TelePresence TC Software Release Notes (TC7) 

Describes the features and capabilities included in the Cisco TelePresence System Codec C series, 
Quick Set series, Profile series, and MX series software version TC7.

Conferencing
New Documents

• Cisco Expressway CE1000 Appliance Installation Guide (X8.1.1 or later)

Describes the installation and initial configuration procedure for the Cisco Expressway CE1000 
appliance.

• Cisco Expressway CE500 Appliance Installation Guide (X8.1.1 or later)

Describes the installation and initial configuration procedure for the Cisco Expressway CE500 
appliance.

• Cisco TelePresence Conductor Administrator Guide (XC2.3)

Describes the configuration and maintenance of Cisco TelePresence Conductor version XC2.3. 

• Cisco TelePresence Conductor Certificate Creation and Use Deployment Guide (XC2.3)

Provides step-by-step instructions for using certificates with TelePresence Conductor.
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http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/codec-c-series/tc7/administration-guide/profile-c20-and-quickset-c20-administrator-guide-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/tc7/licensing_guide/tc-console-open-source-documentation-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/tc7/licensing_guide/tc-software-open-source-documentation-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/touch/tc7/quick-reference-guide/touch-for-c-series-mx-series-sx-series-quick-reference-guide-tc71.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/il1/release_notes/il_software_release_notes_il1.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/tc5/release_notes/tc_software_release_notes_tc5.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/tc6/release_notes/tc_software_release_notes_tc6.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/software/tc7/release_notes/tc-software-release-notes-tc7.pdf
http://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/install_guide/Cisco-Expressway-CE1000-Install-Guide-X8-1.pdf
http://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/install_guide/Cisco-Expressway-CE500-Install-Guide-X8-1.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/admin_guide/TelePresence-Conductor-Admin-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Certificate-Deployment-Guide-XC2-3.pdf


 

  Conferencing
• Cisco TelePresence Conductor Clustering with Cisco Unified CM Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a cluster of TelePresence Conductors (XC2.3) with 
a Cisco Unified CM.

• Cisco TelePresence Conductor Clustering with Cisco VCS (B2BUA) Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a cluster of TelePresence Conductors with a 
Cisco VCS in a B2BUA deployment.

• Cisco TelePresence Conductor Clustering with Cisco VCS (Policy Service) Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a cluster of TelePresence Conductors with a Cisco 
VCS in a Policy Service deployment.

• Cisco TelePresence Conductor Product Programming Reference Guide (XC2.3)

Describes the Cisco TelePresence Conductor's Application Programming Interface.

• Cisco TelePresence Conductor Release Notes (XC2.0.3)

Details new features, resolved issues, open issues, and limitations in TelePresence Conductor 
version XC2.0.3

• Cisco TelePresence Conductor Release Notes (XC2.2.2)

Details new features, resolved issues, open issues, and limitations in TelePresence Conductor 
version XC2.2.2

• Cisco TelePresence Conductor Release Notes (XC2.3)

Details new features, resolved issues, open issues, and limitations in TelePresence Conductor 
version XC2.3

• Cisco TelePresence Conductor Virtual Machine Installation Guide (XC2.3)

Describes the installation and initial configuration procedure for Cisco TelePresence Conductor 
XC2.3 on Virtual Machine. 

• Cisco TelePresence Conductor with Cisco VCS (B2BUA) Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a TelePresence Conductor with a Cisco VCS in a 
deployment using the back-to-back user agent.

• Cisco TelePresence Conductor with Cisco VCS (Policy Service) Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a TelePresence Conductor with a Cisco VCS in a 
deployment using the Policy Service.

• Cisco TelePresence Conductor with Unified CM Deployment Guide (XC2.3)

Provides step-by-step instructions for deploying a Cisco TelePresence Conductor with a 
Cisco Unified CM.

• Cisco TelePresence FindMe Cisco TMSPE Version 1.2 User Guide

Describes how to use the Cisco TelePresence FindMe feature of the TelePresence User Portal.

• Cisco TelePresence IP Gateway Version 2.0(3.34) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in Cisco TelePresence 
IP Gateway 2.0(3.34)

• Cisco TelePresence ISDN GW 3241 & MSE 8321 Version 2.2(1.94) P Software Maintenance 
Release Notes

Details new features, resolved issues, open issues, and limitations in Cisco TelePresence ISDN 
GW 2.2(1.94)
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http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Clustering-Unified-CM-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Clustering-Cisco-VCS-B2BUA-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Clustering-Cisco-VCS-Policy-Service-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/api_guide/TelePresence-Conductor-API-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/release_note/TelePresence-Conductor-Release-Notes-XC2-0-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/release_note/TelePresence-Conductor-Release-Notes-XC2-2-2.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/release_note/TelePresence-Conductor-Release-Notes-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/install_guide/TelePresence-Conductor-Virtual-Machine-Install-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Cisco-VCS-B2BUA-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Cisco-VCS-Policy-Service-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/config_guide/TelePresence-Conductor-Unified-CM-Deployment-Guide-XC2-3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/user_guide/Cisco-TMSPE-FindMe-User-Guide-1-2.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ip_gw/release_note/ip_gw_mse_8350_3500_series_release_note_2-0_3-34.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/isdn_gw/release_note/isdn_gw_3241_mse_8321_P_release_notes_2-2_MR2_1-94.pdf


 

  Conferencing
• Cisco TelePresence Management Suite Administrator Guide (14.4)

Describes the maintenance, operation, and troubleshooting of Cisco TMS 14.4.

• Cisco TelePresence Management Suite Extension Booking API Programming Reference Guide (14.4)

A reference to the Cisco TMS APIs for booking and remote setup, with instructions on setting up 
your environment. Changes to the API are in the Cisco TMS 14.4 release notes. 

• Cisco TelePresence Management Suite Extension for Microsoft Exchange Deployment Guide (4.0)

From this release, this deployment guide replaces the separate installation and administrator guides 
for Cisco TMSXE.

• Cisco TelePresence Management Suite Extension for Microsoft Exchange Release Notes (4.0)

Details new features, resolved issues, open issues, and limitations in Cisco TMSXE 4.0.

• Cisco TelePresence Management Suite Extension for Microsoft Exchange User Guide (4.0)

Describes how to book telepresence meetings from Outlook with or without WebEx.

• Cisco TelePresence Management Suite Installation and Upgrade Guide (14.4)

Describes the prerequisites, best practices, and procedures for installing or upgrading to 
Cisco TMS 14.4. Includes guidance for redundant deployments.

• Cisco TelePresence Management Suite Provisioning Extension Release Notes (1.2)

Details new features, resolved issues, open issues, and limitations in Cisco TMSPE 1.2.

• Cisco TelePresence Management Suite Provisioning Extension with Cisco Unified CM 
Deployment Guide (1.2)

Describes the prerequisites, best practices, and procedures for deploying, installing, and maintaining 
Cisco TMSPE 1.2 with Cisco Unified CM.

• Cisco TelePresence Management Suite Provisioning Extension with Cisco VCS Deployment Guide (1.2)

Describes the prerequisites, best practices, and procedures for deploying, installing, and maintaining 
Cisco TMSPE 1.2 with Cisco VCS.

• Cisco TelePresence Management Suite Release Notes (14.4)

Details new features, resolved issues, open issues, and limitations in Cisco TMS 14.4.

• Cisco TelePresence Serial Gateway Series 1.0(1.38) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in Cisco TelePresence Serial 
Gateway series 1.0(1.38)

• Cisco TelePresence Server 2.3(1.58) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in TelePresence Server 
version 2.3(1.58)

• Cisco TelePresence Server 3.1(1.98) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in TelePresence Server 
version 3.1(1.98) on hardware platforms

• Cisco TelePresence Server 4.0(1.57) Software Release Notes 

Details new features, resolved issues, open issues, and limitations in TelePresence Server 
version 4.0(1.57)
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http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/admin_guide/Cisco-TMS-Admin-Guide-14-4.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsba/Cisco-TMSBA-API-Guide-14-4.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/install_guide/Cisco-TMSXE-Deployment-Guide-4-0.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/release_note/Cisco-TMSXE-Release-Notes-4-0.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmsxe/user_guide/Cisco-TMSXE-User-Guide-4-0.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/install_guide/Cisco-TMS-Install-Guide-14-4.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/release_note/Cisco-TMSPE-Release-Notes-1-2.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/install_guide/Cisco-TMSPE-with-Cisco-Unified-CM-Deployment-Guide-1-2.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tmspe/install_guide/Cisco-TMSPE-with-VCS-Deployment-Guide-1-2.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/release_note/Cisco-TMS-release-notes-14-4.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ser_gw/release_note/serial_gw_3340_release_notes_1-0_1-38_MR3.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/release_note/Cisco_TelePresence_Server_Release_Note_2-3_1-58.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/release_note/Cisco_TelePresence_Server_Software_Release_Notes_3-1_1-98.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/release_note/Cisco-TelePresence-Server-Software-Release-Notes-4-0-1-57.pdf


 

  Conferencing
• Cisco TelePresence Server 7010 and MSE 8710 in Locally Managed Mode Printed Help 4.0

Provides the reader with detailed descriptions of the concepts and features of the TelePresence 
Server's user interface, when operating in locally managed mode. Applies only to 7010 and 
MSE 8710 models.

• Cisco TelePresence Server 7010 and MSE 8710 in Remotely Managed Mode Printable Help 4.0

Provides the reader with detailed descriptions of the concepts and features of the TelePresence 
Server's user interface, when operating in remotely managed mode. Applies only to 7010 and 
MSE 8710 models.

• Cisco TelePresence Server API Product Programming Reference Guide 4.0

Lists the methods and parameters for interacting with TelePresence Server 4.0 via its XML-RPC API

• Cisco TelePresence Server on Media 310/320 Printable Help 4.0

Provides the reader with detailed descriptions of the concepts and features of the TelePresence 
Server on Media 310/320's user interface

• Cisco TelePresence Server on Virtual Machine Installation Guide 4.0

Describes the install procedure for Cisco TelePresence Server on Virtual Machine version 4.0

• Cisco TelePresence Server on Virtual Machine Printed Help 4.0

Provides the reader with detailed descriptions of the concepts and features of the TelePresence 
Server on Virtual Machine's user interface

• Cisco TelePresence Server on Virtual Machine Release 3.1(1.98) Software Maintenance 
Release Notes

Details new features, resolved issues, open issues, and limitations in TelePresence Server on 
Virtual Machine 3.1(1.98)

• Cisco TelePresence Server Version 3.0(2.49) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in TelePresence Server 
version 3.0(2.49)

• Cisco TelePresence Supervisor MSE 8050 2.3(1.32) Software Maintenance Release Notes

Details new features, resolved issues, open issues, and limitations in Cisco TelePresence 
Supervisor MSE 8050 2.3(1.32)

• Cisco TelePresence VCS CE500 Appliance Installation Guide (X8.1.1 or later)

Describes the installation and initial configuration procedure for the Cisco VCS CE500 appliance. 

• Cisco VCS CE1000 Appliance Installation Guide (X8.1.1 or later)

Describes the installation and initial configuration procedure for the Cisco VCS CE1000 appliance.

• Open Source Used In Cisco TelePresence Conductor XC2.3

Contains license information for open source components used in Cisco TelePresence 
Conductor XC2.3.

Revised Documents

• Cisco TelePresence Conferencing Call Detail Records File Format Reference Guide

Describes the format of CDR files downloaded from some Cisco TelePresence conferencing and 
gateways products
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http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/admin_guide/Cisco-TelePresence-Server-Printable-Help-4-0-Locally-Managed.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/admin_guide/Cisco-TelePresence-Server-Printable-Help-4-0-Remotely-Managed.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/api_guide/Cisco_TelePresence-Server-API-reference-4-0.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/admin_guide/Cisco-TelePresence-Server-Printable-Help-4-0-Media-310-320.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/install_guide/Cisco-TelePresence-Server-on-Virtual-Machine-Install-Guide-4-0.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/admin_guide/Cisco-TelePresence-Server-Printable-Help-4-0-Virtual-Machine.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/release_note/Cisco-TelePresence-Server-on-Virtual-Machine-Release-Notes-3-1_1-98.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/ts/release_note/Cisco_Telepresence_Server_Release_Notes_3-0_2-49.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/supervisor/release_note/Cisco-TelePresence-Supervisor-MSE-8050-Release-Notes-2-3_1-32.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/install_guide/Cisco-VCS-CE500-Install-Guide-X8-1.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/install_guide/Cisco-VCS-CE1000-Install-Guide-X8-1.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/conductor/licence_info/Cisco-TelePresence-Conductor-XC2-3-Open-Source-Documentation.pdf
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/mcu/admin_guide/cisco_telepresence_infrastructure_cdr_reference_guide.pdf


 

  Customer Collaboration
Customer Collaboration
None at this time.

Home Networking
None at this time.

Optical Networking
None at this time.

Physical Security
None at this time.

Routers
None at this time.

Security
New Documents

• Cisco ASA Series Firewall ASDM Configuration Guide, 7.2(1)

Configures the firewall features for ASA using ASDM.

• Cisco ASA Series Firewall CLI Configuration Guide, 9.2(1)

Configures the firewall features for ASA using CLI.

• Cisco ASA Series General Operations ASDM Configuration Guide, 7.2(1)

Configures general operations for the ASA using ASDM.

• Cisco ASA Series General Operations CLI Configuration Guide, 9.2(1)

Configures general operations for the ASA using CLI.

• Cisco ASA Series Implementation Note for NetFlow Collectors, 9.2

Describes how to implement the use of NetFlow collectors for the ASAs.

• Cisco ASA Series VPN ASDM Configuration Guide, 7.2(1)

Configures the VPN features for ASA using ASDM.

• Cisco ASA Series VPN CLI Configuration Guide, 9.2(1)

Configures VPN on the ASA using CLI.
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http://www.cisco.com/c/en/us/td/docs/security/asa/asa92/asdm72/firewall/asa-firewall-asdm.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa92/configuration/firewall/asa-firewall-cli.html
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  Security
• Managing Feature Licenses for Cisco ASA Version 9.2

Specifies the options that are enabled on a given ASA. Describes how to obtain a license activation 
key, how to activate it, and the available licenses for each model.

• Open Source Software Licenses for the Cisco ASA Series, 9.2

Contains the licenses and notices for open source software used in the ASA. 

• Release Notes for Cisco ASDM, 7.2(x)

Contains release information for Cisco ASDM Versions 7.2(1) for the Cisco ASA series.

• Release Notes for the Cisco ASA Series, 9.2(x)

Contains release information for Cisco ASA software Versions 9.2(1).

Revised Documents

• Cisco ASA New Features by Release

Lists new features by release.

• Cisco ASA Series Command Reference, A-H Commands

Contains the commands available for use with the ASA to protect your network from unauthorized 
use and to establish Virtual Private Networks (VPNs) to connect remote sites and users to your 
network.

• Cisco ASA Series Command Reference, I-R Commands

Contains the commands available for use with the ASA to protect your network from unauthorized 
use and to establish Virtual Private Networks (VPNs) to connect remote sites and users to your 
network.

• Cisco ASA Series Command Reference, S Commands

Contains the commands available for use with the ASA to protect your network from unauthorized 
use and to establish Virtual Private Networks (VPNs) to connect remote sites and users to your 
network.

• Cisco ASA Series Command Reference, T-Z and IOS Commands for the ASASM

Contains the commands available for use with the ASA to protect your network from unauthorized 
use and to establish Virtual Private Networks (VPNs) to connect remote sites and users to your 
network.

• Cisco ASA Series Firewall ASDM Configuration Guide, 7.1(6)

Configures the firewall features for ASA using ASDM.

• Cisco ASA Series Firewall CLI Configuration Guide, 9.1(5)

Configures the firewall features for ASA using CLI.

• Cisco ASA Series General Operations ASDM Configuration Guide, 7.1(6)

Configures general operations for the ASA using ASDM.

• Cisco ASA Series General Operations CLI Configuration Guide, 9.1(5)

Configures general operations for the ASA using CLI.

• Cisco ASA Series Syslog Messages

Lists the new, changed, and deprecated syslog messages.
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http://www.cisco.com/c/en/us/td/docs/security/asa/asa92/license/license-management/license.html
http://www.cisco.com/c/en/us/support/security/asa-5500-series-next-generation-firewalls/products-licensing-information-listing.html
http://www.cisco.com/c/en/us/td/docs/security/asdm/7_2/release/notes/rn72.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa92/release/notes/asarn92.html
http://www.cisco.com/c/en/us/td/docs/security/asa/roadmap/asa_new_features.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa-command-reference/A-H/cmdref1.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa-command-reference/I-R/cmdref2.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa-command-reference/S/cmdref3.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa-command-reference/T-Z/cmdref4.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/asdm71/firewall/asdm_71_firewall_config.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/configuration/firewall/asa_91_firewall_config.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/asdm71/general/asdm_71_general_config.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/configuration/general/asa_91_general_config.html
http://www.cisco.com/c/en/us/td/docs/security/asa/syslog-guide/syslogs.html


 

  Servers—Unified Computing
• Cisco ASA Series VPN ASDM Configuration Guide, 7.1(6)

Configures the VPN features for ASA using ASDM.

• Cisco ASA Series VPN CLI Configuration Guide, 9.1(5)

Configures VPN on the ASA using CLI.

• Cisco Identity Services Engine Hardware Installation Guide, Release 1.2

Provides information on installing Cisco Identity Services Engine on supported Cisco ISE 
appliances, VMware, Cisco Network Admission Control (NAC) appliance, and Cisco Secure Access 
Control System (ACS) appliance.

• Cisco Identity Services Engine User Guide, Release 1.2

Describes the various services and features that Cisco Identity Services Engine offers and how to 
configure them.

• Navigating the Cisco ASA Series Documentation

Describes the available Cisco ASA series documentation and provides links to access the 
documentation online.

• Release Notes for Cisco ASDM, 7.1(x)

Contains release information for Cisco ASDM Versions 7.2(1) for the Cisco ASA series.

• Release Notes for Cisco Identity Services Engine, Release 1.2

Describes the features, limitations and restrictions (caveats), and related information for 
Cisco Identity Services Engine, Release 1.2.

• Release Notes for Cisco Secure Access Control System 5.5

Provides information on the features, related documentation, resolved issues, and known issues for 
functionality for Cisco Secure Access Control System, Release 5.5.

• Release Notes for the Cisco ASA Series, 9.1(x)

Contains release information for Cisco ASA software Versions 9.2(1).

Servers—Unified Computing
None at this time.

Service Exchange
None at this time.

Storage Networking
None at this time.
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http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/asdm71/vpn/asdm_71_vpn_config.html
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http://www.cisco.com/c/en/us/td/docs/security/ise/1-2/installation_guide/ise_ig.html
http://www.cisco.com/c/en/us/td/docs/security/ise/1-2/user_guide/ise_user_guide.html
http://www.cisco.com/c/en/us/td/docs/security/asa/roadmap/asaroadmap.html
http://www.cisco.com/c/en/us/td/docs/security/asdm/7_1/release/notes/rn71.html
http://www.cisco.com/c/en/us/td/docs/security/ise/1-2/release_notes/ise12_rn.html
http://www.cisco.com/c/en/us/td/docs/net_mgmt/cisco_secure_access_control_system/5-5/release/notes/acs_55_rn.html
http://www.cisco.com/c/en/us/td/docs/security/asa/asa91/release/notes/asarn91.html


 

  Switches
Switches
New Documents

• Cisco Nexus Cloud Services Platform Release Notes, Release 4.2(1)SP1(6.2a) 

Describes the features, caveats, and limitations for the Cisco Nexus Cloud Services Platform.

Revised Documents

• Cisco Nexus 9000 Series FPGA/EPLD Upgrade Release Notes, Release 6.1(2)I2

Describes how to install and manage EPLD images for the Cisco Nexus 9000 series hardware.

• Cisco Nexus 9396PX Switch Site Preparation and Hardware Installation Guide

Describes how to install, manage, and replace components for the Cisco Nexus 9396PX switch 
hardware.

• Cisco Nexus 93128TX Switch Site Preparation and Hardware Installation Guide

Describes how to install, manage, and replace components for the Cisco Nexus 93128TX switch 
hardware.

Unified Communications
None at this time.

Universal Gateways and Access Servers
None at this time.

Video
None at this time.

Voice and Unified Communications
New Documents

• Cisco Unified Communications Manager Device Package 8.6(2)(24123-1) Release Notes

Introduces support for the Cisco TelePresence MX200 G2 running TC7.1. You must install 
Cisco Unified Communications Manager Device Package 8.6(2) for the MX200 G2 to function 
correctly.
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http://www.cisco.com/c/en/us/td/docs/switches/datacenter/nexus1000/cloud_services_platform/4_2_1_SP1_6_2a/ReleaseNotes/Notes/n1110_rn.html
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http://www.cisco.com/c/en/us/td/docs/switches/datacenter/nexus9000/hw/n93128_hig/guide/b_n93128_hardware_install_guide.html
http://www.cisco.com/web/software/282074299/112245/cmterm-devicepack-8_6_2_24123-1_Readme.pdf


 

  Wireless
• Cisco Unified Communications Manager Device Package 9.1(2)(12031-1) Release Notes

Introduces support for the Cisco TelePresence MX200 G2 running TC7.1. You must install 
Cisco Unified Communications Manager Device Package 9.1(2) for the MX200 G2 to function 
correctly. SX10 and Cisco TelePresence SX80 on Cisco Unified Communications Manager 9.1(2). 
This release enables support for these two devices.

• Cisco Unified Communications Manager Device Package 8.6(2)(24120-1) Release Notes

Introduces support for the Cisco Unified IP Phone 7821, 7841, and 7861 running SIP firmware 
release 10.1(1)SR1. SX10 and Cisco TelePresence SX80 on Cisco Unified Communications 
Manager 9.1(2). This release enables support for these two devices.

• Cisco Unified Communications Manager Device Package 8.5(1)(17122-1) Release Notes

Introduces support for the Cisco Unified IP Phones 7821, 7841, and 7861 running SIP firmware 
release 10.1(1)SR1.This Device Package also resolves 

– Caveats CSCum71019 - Hebrew Local fix 

– CSCun03177 - 7821 phones consume Enhanced UCL instead of basic in CUCM 9.x and 10.x

• Cisco Unified Communications Manager Device Package 9.1(2)(12033-1) Release Notes

Introduces support for the Cisco TelePresence MX200 G2 running TC7.1. You must install 
Cisco Unified Communications Manager Device Package 9.1(2) for the MX200 G2 to function 
correctly.

• Cisco Unified Communications Manager Device Package 10.0(1)(11006-2) Release Notes

Adds support for Cisco TelePresence MX300 G2 running TC7.0. You must install Cisco Unified 
Communications Manager Device Package 10.0(1) for the MX300 G2 to function correctly. Also 
introduces support for the Cisco TelePresence MX200 G2, SX10, and SX80 running TC7.1. You 
must install Cisco Unified Communications Manager Device Package 10.0(1) for these devices to 
function correctly. Enables the simulcast feature on Unified Communications Manager for Cisco 
TelePresence SX80, SX10, and Cisco MX 300 G2. You must install Cisco Unified Communications 
Manager Device Package 10.0(1) for the simulcast feature to function correctly on these devices. 
This Device Package introduces support for the Cisco IP Phones 7821, 7841, and 7861 running 
SIP firmware release 10.1(1)SR1. And this device package resolves the following caveats: 
CSCum71019 - Hebrew Local fix; CSCun03177 - 7821 phones consume Enhanced UCL instead of 
basic in CUCM 9.x and 10.x

• Cisco Unified Communications Manager Device Package 9.1(1)(21033-4) Release Notes

Cisco Unified Communication Manager Device Package 9.1(1) introduces support for the 
Cisco Unified IP Phone 7800 series on Cisco Unified Communications Manager 9.1(1). This release 
contains the firmware for the following Cisco Unified IP Phones:

– Cisco Unified IP Phone 7821

– Cisco Unified IP Phone 7841

– Cisco Unified IP Phone 7861

Cisco Unified Communication Manager Device Package 9.1(1) also introduces support for the 
Cisco TelePresence MX 300 G2 on Cisco Unified Communications Manager 9.1(1). This release 
enables support for the Cisco TelePresence MX 300 G2 device.

Wireless
None at this time.
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  Creating Bookmarks to Cisco.com Pages
Creating Bookmarks to Cisco.com Pages
After you log in to Cisco.com, you can use the My Cisco tool to save links and documents. You can then 
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the My 
Cisco User Guide for help:

http://www.cisco.com/web/help/mycisco.html

Cisco Support and Downloads
The Cisco Support and Downloads website provides online resources to download documentation, 
software, and tools. Use these resources to install and configure the software and to troubleshoot and 
resolve technical issues with Cisco products and technologies. To receive security and technical 
information about your products, subscribe to the Product Alert Tool (accessed from Field Notices), the 
Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds. 

Access to most tools on the Cisco Support and Downloads website requires a Cisco.com user ID 
and password. 

For more information:

http://www.cisco.com/cisco/web/support/index.html

Submitting a Service Request
Open a service request online at:

https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case

Display a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco email newsletters and other communications at:

http://www.cisco.com/offer/subscribe

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an 
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html

• Visit the Cisco Services website for the latest technical, advanced, and remote services to increase 
the operational reliability of your network. Go to:

http://www.cisco.com/go/services

• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/
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  Obtaining Additional Information
• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. This online publication is 
updated monthly and organized by product category. Go to:

http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html

• The Warranty Finder allows you to find warranty information that applies to a specific product or 
product series/family. To access Cisco Warranty Finder:

http://www.cisco-warrantyfinder.com

• Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features 
and documentation and provide feedback about the documentation.

http://twitter.com/CiscoDCDocs

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
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