
Cisco WebEx Meetings Server System Requirements
First Published: October 21, 2012

Last Modified: October 21, 2012

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
       800 553-NETS (6387)
Fax: 408 527-0883



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITEDWARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version
of the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDINGANYOTHERWARRANTYHEREIN, ALL DOCUMENT FILES AND SOFTWAREOF THESE SUPPLIERS ARE PROVIDED “AS IS"WITHALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FORA PARTICULAR PURPOSEANDNONINFRINGEMENTORARISING FROMACOURSEOFDEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: http://
www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and figures included in the document are shown
for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and coincidental.

© Cisco Systems, Inc. All rights reserved.

http://www.cisco.com/go/trademarks
http://www.cisco.com/go/trademarks


C O N T E N T S

C H A P T E R  1  System Requirements 1

General System Requirements 1

Operating System and Browser Requirements 3

Minimum Hardware Requirements 4

50 User System 4

250 User System 7

800 User System 8

2000 User System 9

System Capacity Matrix 11

C H A P T E R  2  Compatibility Matrix 15

Cisco WebEx Meetings Server Compatibility Matrix 15

Audio Endpoint Compatibility 15

Cisco WebEx Meetings Server System Requirements    
iii



   Cisco WebEx Meetings Server System Requirements
iv

Contents



C H A P T E R  1
System Requirements

This document provides system requirements for the Cisco WebEx Meetings Server, Release 1.0.

• General System Requirements, page 1

• Operating System and Browser Requirements, page 3

• Minimum Hardware Requirements, page 4

• 50 User System, page 4

• 250 User System, page 7

• 800 User System, page 8

• 2000 User System, page 9

• System Capacity Matrix, page 11

General System Requirements
Cisco WebEx Meetings Server is automatically compatible with Cisco UCS servers that meet or exceed the
specifications.

Requirements NotesModule

• Cisco UCS "C-series" rack server. Equivalent B-series
blade may be substituted.

• Must support "AES-NI" instruction set.

• 2.4 GHz processor clock speed or faster

Host Server & Processors
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Requirements NotesModule

• Minimum 1 physical NIC for non-redundant configuration.
See the 50 User System page below, for special
requirements where the Internet Reverse Proxy (IRP) and
Admin virtual machine are sharing a host.

• Redundant configurations must have all NIC interfaces
duplicated ("teamed" or "bonded") and connected to
independent switching fabric.

• Recommend an additional NIC for VMware management
network (optional).

Network interfaces

• Minimum of 4 drives in a RAID-10 or RAID-5
configuration

• Minimum of 1 TB usable storage (For example, 4 x 600
GB RAID-10)

• Optional 2nd array for ESXi

Internal (DAS) Storage for ESXi hosts
where internal virtual machines are
deployed

• Minimum of 2 drives in a RAID-1 configuration

• Minimum of 300 GB usable storage (For example, 2 x 300
GB drives make 300 GB)

• May use the same configurations as for the internal virtual
machines

Internal (DAS) storage for ESXi hosts
where IRP virtual machines are deployed

• May be used as a substitute for DAS.

• Recommended only for deployments where the support
staff has experience monitoring and tuning SAN
performance.

• Fiber Channel (FC) or Fiber Channel over 10 Gb Ethernet
(FCoE) only.

• Performance requirements are the same as for DAS.

To learn about SAN space requirements, refer to the section for
your specific system in this document.

SAN Storage
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Requirements NotesModule

• vSphere Enterprise Plus license for 800 and 2000 user
systems. vSphere Standard license for 50 and 250 user
systems.

• vSphere versions 5.0 or 5.0 Update 1.

• One VMware license per processor socket.

• vCenter Server 5.0 or 5.0 Update 1.

• vCenter may be co-resident with the product providing the
processor and memory requirements are added to the
application requirements.

Co-resident configurations are supported for 50-user and
250-user systems.

Hypervisor

Operating System and Browser Requirements
This section lists the requirements for end users to host and access meetings.

Table 1: Operating System Requirements

XP SP3, Vista 32-bit/64-bit, Windows 7 32-bit/64-bit, 2008 Server 64-bitWindows

10.6 Snow Leopard, 10.7 Lion and 10.8 Mountain LionMac

Table 2: Browser Requirements

MacWindowsBrowser

8 and 9 (32-bit/64-bit)Internet Explorer

10-15

See the Firefox release schedule at
https://wiki.mozilla.org/
RapidRelease/Calendar.

10-15

See the Firefox release schedule at https://
wiki.mozilla.org/RapidRelease/Calendar.

Mozilla Firefox

Same browser versions supported
by OS versions above

Safari

latest version as of September 2012

See the Chrome release schedule
at http://www.chromium.org/
developers/calendar.

latest version as of September 2012

See the Chrome release schedule at http://
www.chromium.org/developers/calendar.

Google Chrome
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Microsoft Outlook Requirements:

• Microsoft Outlook 2007 SP2 and later

• Microsoft Outlook 2010 (32-bit and 64-bit editions; all service packs)

System Requirements:

• Intel Core2 Duo CPU 2.XX GHz or AMD processor (2 GB of RAM recommended)

• JavaScript and cookies enabled

• Active X enabled and unblocked for Internet Explorer (recommended)

• Java 1.6.0_33 to Java 1.6.0_35 or Java 1.7.0_5 to Java 1.7.0_7

Minimum Hardware Requirements
Table 3: Example Host Models and Required vSphere Versions

Virtual SupportExample of UCS ModelDeployment Size

vSphere ESXi 5 Standard EditionUCS C220 M350 Users

vSphere ESXi 5 Standard EditionUCS C220 M3250 Users

vSphere ESXi 5 Enterprise Plus EditionUCS C460 M2800 Users

vSphere ESXi 5 Enterprise Plus EditionUCS C460 M22000 Users

Co-residency with vCenter is supported with 50 and 250 System deployments only. Co-residency with
Cisco Unified Communications products on the same physical host is not supported.

Note

50 User System
This is a schematic diagram of a 50 user system. The diagram illustrates two versions of a 50 user deployment.
If you plan to add an HA system, those virtual machines are shown as the "redundant" virtual machines. If
you do not want HA, then only deploy the primary system.
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The following table lists the recommendations for your system.

Hard
Drive

Ethernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host
(Physical Server)

1 TB;
7200
RPM

• 2 for the Admin virtual
machine (including 1
for redundancy)

• 1 recommended for
ESXi management
network

• Minimum 1 Gbps
speed

264Admin

1 TB;
7200
RPM

• 2 for the Admin virtual
machine (including 1
for redundancy)

• 1 for vCenter

• 1 recommended for
ESXi management
network

• Minimum 1 Gbps
speed

368Admin and vCenter (co-resident)
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Hard
Drive

Ethernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host
(Physical Server)

1 TB;
7200
RPM

• 2 for the IRP virtual
machine (including 1
for redundancy)

• 1 recommended for
ESXi management
network

• Minimum 1 Gbps
speed

204IRP

1 TB;
7200
RPM

• 2 for the Admin virtual
machine (including 1
for redundancy)

• 2 for IRP virtual
machine (including 1
for redundancy)

• 1 recommended for
ESXi management
network

• Minimum 1 Gbps
speed

408Admin and IRP (co-resident)

1 TB;
7200
RPM

• 2 for the Admin virtual
machine (including 1
for redundancy)

• 2 for IRP virtual
machine (including 1
for redundancy)

• 1 for vCenter

• 1 recommended for
ESXi management
network

• Minimum 1 Gbps
speed

4212 (2 x 6-core
processors)

Admin and IRP and vCenter (all
co-resident)
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If you plan to use an HA system, purchase the same hardware requirements and quantities as the primary
system.

Note

250 User System
This is a schematic diagram of a 250 user system. If you plan to add an HA system, those virtual machines
are shown as the "redundant" virtual machines. If you do not want HA, then only deploy the primary system.

The following table lists the recommendations for your system.

Hard DriveEthernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host (Physical
Server)

1 TB; 7200
RPM• 2 for Admin and media

(including 1 for
redundancy)

• 1 recommended for
ESXi management
network

• minimum 1 Gbps

5612Admin and media

1 TB; 7200
RPM• 2 for Admin and media

(including 1 for
redundancy)

• 1 recommended for
ESXi management
network

• 1 for vCenter

• minimum 1 Gbps

5616 (2 x 8-core
processors, 2
unused)

(Admin and media) and vCenter
(co-resident)
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Hard DriveEthernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host (Physical
Server)

1 TB; 7200
RPM• 2 for IRP (including 1

for redundancy)

• 1 recommended for
ESXi management
network

• minimum 1 Gbps

3612 (4 cores
reserved)

IRP

If you plan to use an HA system, purchase the same hardware requirements and quantities as the primary
system.

Note

800 User System
This is a schematic diagram of an 800 user system. If you plan to add a HA system, those virtual machines
are shown as the "redundant" virtual machines. If you do not want HA, then only deploy the primary system.

The following table lists the recommendations for your system.
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Hard DriveEthernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host (Physical
Server)

1 TB;
10,000
RPM

• 2 for Admin and media
(including 1 for
redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Admin and media (combined)

1 TB;
10,000
RPM

• 2 for IRP (including 1
for redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

3640IRP

If you plan to use an HA system, purchase the same hardware requirements and quantities as the primary
system.

Note

2000 User System
This is a schematic diagram of a 2000 user system.

The following table lists the recommendations for your system. If you plan to add a HA system, those virtual
machines are shown as the "redundant" virtual machines. If you do not want HA, then only deploy the primary
system.
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For brevity, we use the acronym IRP for the Internet Reverse Proxy in the following table.Note

Hard DriveEthernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host (Physical
Server)

1 TB;
10,000
RPM

• 2 for Media1 and
Admin (including 1 for
redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Media1 and Admin (combined)

1 TB;
10,000
RPM

• 2 forMedia2 andWeb1
(including 1 for
redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Media2 and Web1 (combined)

1 TB;
10,000
RPM

• 2 forMedia3 andWeb2
(including 1 for
redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Media3 and Web2 (combined)

1 TB;
10,000
RPM

• 2 for IRP (including 1
for redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

3640IRP
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Hard DriveEthernet PortsMemory
(GB)

CPU CoresVirtual Machines on Host (Physical
Server)

1 TB;
10,000
RPM

• 2 for Media and Admin
(including 1 for
redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Media and Admin (combined) for
HA

1 TB;
10,000
RPM

• 2 for Web (including 1
for redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

8040Web for HA

1 TB;
10,000
RPM

• 2 for IRP (including 1
for redundancy), with
minimum 10 Gbps

• 1 recommended for
ESXi management
network, with
minimum 1 Gbps

3640IRP for HA

System Capacity Matrix
The numbers in the table below represent the design capacity for the Cisco WebEx Meetings Server system.
Operating the system at a capacity higher than these specifications can result in a degraded user experience
and may result in system instability. Cisco reserves the right to enforce capacity limits at these levels.
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Table 4: System Capacity Matrix

Notes50 user
system

250
user
system

800
user
system

2000
user
system

System Capacity

The system capacity remains the same as
shown on the left, regardless of what
combination of the following features are
used:

• G.711, G.722, G.729 audio codecs

• IPv4 or IPv6 teleconferencing

• TLS/SRTP audio encryption

502508002000MaximumSimultaneous
Audio Connections
(Teleconference Phone
Calls and Voice
Connection Using
Computer FromMeeting
Clients)

13820Maximum Call Rate
(calls/per second

251254001000Maximum Concurrent
Meetings

50100100100Maximum Participants
in One Meeting

251254001000Maximum Concurrent
High-Quality Video
Users

502508002000Maximum Concurrent
Desktop, Application, or
File Sharing Users

31340100MaximumMeetingsThat
Can be Recorded
Simultaneously

1363200500Maximum Concurrent
Recording Playback
Sessions

This number includes active and deactivated
users.

400k400k400k400kMaximum User Profiles
in Database

1
person
per
second

3
people
per
second

8
people
per
second

20
people
per
second

Maximum Concurrent
Sign-in

125
Mbps

625
Mbps

2 Gbps5 GbpsMaximum Aggregate
Bandwidth Utilization
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C H A P T E R  2
Compatibility Matrix

This document provides information for Cisco WebEx Meetings Server Release 1.0.

• Cisco WebEx Meetings Server Compatibility Matrix, page 15

• Audio Endpoint Compatibility, page 15

Cisco WebEx Meetings Server Compatibility Matrix
Compatibility With Cisco Unified Communications Manager

Cisco WebEx Meetings Server is compatible with the following releases of Cisco Unified Communications
Manager (CUCM):

• 7.1

• 8.6

• 9.0

Audio Endpoint Compatibility
The IP phones listed below are tested with Cisco WebEx Meetings Server Release 1.0. Other Cisco
UC-compatible endpoints should also operate normally.

• Cisco 7960

• Cisco 7970

• Cisco 7971

• Cisco 7940

• Cisco 9951

• Cisco 9971

• Cisco 7980 (Tandberg)
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• Cisco 7975

• Cisco E20

• Cisco Telepresence (CTS 1100)

• Cisco IP Communicator

• Lifesize video phone

• Tandberg 1000

• Tandberg 1700

• Polycom

• Cisco Cius

• C20

• EX 60

• EX 90
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