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Introduction

This document provides configuration information for the Windows Agent agent.ini file.

Prerequisites

Requirements

Windows Agent must be installed and working, and you must have permission to edit and create files in the
Agent\Bin directory.

Components Used

The information in this document is based on Tidal Windows Agent.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sure
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Configuration

Typically, startup parameters for Windows Agent are entered on the Windows Agent path line in Windows
Service Manager. These parameters can be added directly to the agent.ini file that exists in the Windows
Agent Bin directory (e.g., C:\Program Files (x86)\TIDAL\Agent\Bin).

Complete these steps in order to create or update the agent.ini file:

Log in as the agent owner to the system running Windows Agent.1. 
Go to the Agent\Bin directory that contains the configuration file. For example, \Program Files
(x86)\TIDAL\Agent\Bin.

2. 

If it exists, back up the existing agent.ini file.3. 



Open the agent.ini file in a text editor (for example, Notepad).4. 
At a minimum, the file should contain these two lines:

[config]
[AgentName]

Where AgentName is the name of the agent being created.

5. 

Add the startup parameter(s) on a new line under [AgentName]. For example, in order to enable
debug add these parameters:

Verbosity=Tidaldebug
Debug=Yes

Note: Repeat this step to add additional parameters.

6. 

Related Information
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