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Overview 

EOL13631 - Amended 

Cisco announces the end-of-sale and end-of-life dates for the Cisco CloudCenter. The last 

day to order the affected product(s) is May 7, 2021. Customers with active service contracts 

will continue to receive support from the Cisco Technical Assistance Center (TAC) as shown 

in Table 1 of the EoL bulletin. Table 1 describes the end-of-life milestones, definitions, and 

dates for the affected product(s). Table 2 lists the product part numbers affected by this 

announcement. For customers with active and paid service and support contracts, support 

will be available under the terms and conditions of customers' service contract.  

There is no replacement available for Cisco CloudCenter and its modules at this time. However, current 

CloudCenter and CloudCenter Suite use cases and capabilities are being evaluated and developed for Cisco 

Intersight [DC-MGT-SAAS]. Customer are welcome to evaluate Cisco Intersight as these features become 

available. 

End-of-life milestones 

Table 1. End-of-life milestones and dates for the Cisco CloudCenter 

Milestone Definition Date  

End-of-Life 

Announcement Date 

The date the document that announces the end-of-sale and end-of-

life of a product is distributed to the general public. 

November 6, 2020  

End-of-Sale Date: 

App SW 

The last date to order the product through Cisco point-of-sale 

mechanisms. The product is no longer for sale after this date. 

May 7, 2021  

Last Ship Date: 

App SW 

The last-possible ship date that can be requested of Cisco and/or its 

contract manufacturers. Actual ship date is dependent on lead time. 

August 5, 2021  

End of SW Maintenance 

Releases Date: 

App SW 

The last date that Cisco Engineering may release any final software 

maintenance releases or bug fixes. After this date, Cisco Engineering 

will no longer develop, repair, maintain, or test the product software. 

May 7, 2022  

End of New Service 

Attachment Date: 

App SW 

For equipment and software that is not covered by a service-and-

support contract, this is the last date to order a new service-and-

support contract or add the equipment and/or software to an existing 

service-and-support contract. 

May 7, 2022  

End of Service Contract 

Renewal Date:  

App SW 

The last date to extend or renew a service contract for the product. August 3, 2023  

Last Date of Support: 

App SW 

The last date to receive applicable service and support for the product 

as entitled by active service contracts or by warranty terms and 

conditions. After this date, all support services for the product are 

unavailable, and the product becomes obsolete.  

May 31, 2024  

HW = Hardware OS SW = Operating System Software App. SW = Application Software 
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Product part numbers 

Table 2. Product part numbers affected by this announcement 

End-of-Sale Product 
Part Number 

Product Description 

C1-1Y-SST-TRK Cisco ONE Subscription - Service Contract Tracking 1-Yr 

C1-3Y-SST-TRK Cisco ONE Subscription - Service Contract Tracking 3-Yr 

C1-5Y-SST-TRK Cisco ONE Subscription - Service Contract Tracking 5-Yr 

C1-CCM-T C1 CloudCenter Manager - Solution Support 

C1-CCO-T C1 CloudCenter Orchestrator - Solution Support 

C1-CCVM-100-T C1 CloudCenter Virtual Machine 100 - Solution Support 

C1-CCVM-1000-T C1 CloudCenter Virtual Machine 1000 - Solution Support 

C1-CCVM-10000-T C1 CloudCenter Virtual Machine 10000 - Solution Support 

C1-CCVM-250-T C1 CloudCenter Virtual Machine 250 - Solution Support 

C1-CCVM-2500-T C1 CloudCenter Virtual Machine 2500 - Solution Support 

C1-CCVM-500-T C1 CloudCenter Virtual Machine 500 - Solution Support 

C1-CCVM-5000-T C1 CloudCenter Virtual Machine 5000 - Solution Support 

C1-CMGMT-SW-K9 C1 CloudCenter Software bundle for eDelivery 

C1-ECS-CMGT C1 Enterprise Cloud Suite - Cloud Management 

C1-SUB-CCMT Cisco ONE Offer Attribution Term SKU CMGT CCM 

C1-SUB-CCOT Cisco ONE Offer Attribution Term SKU CMGT CCO 

C1-SUB-CCVM Cisco ONE Offer Attribution Term SKU CMGT CCVM 

C1A10-1Y-ECSCMGT C1 CloudCenter Virtual Machine 2500 - Solution Support 1Y 

C1A10-3Y-ECSCMGT C1 CloudCenter Virtual Machine 2500 - Solution Support 3Y 

C1A10-5Y-ECSCMGT C1 CloudCenter Virtual Machine 2500 - Solution Support 5Y 

C1A10TECSCMGT C1 CloudCenter Virtual Machine 2500 - Solution Support 

C1A11-1Y-ECSCMGT C1 CloudCenter Virtual Machine 5000 - Solution Support 1Y 

C1A11-3Y-ECSCMGT C1 CloudCenter Virtual Machine 5000 - Solution Support 3Y 

C1A11-5Y-ECSCMGT C1 CloudCenter Virtual Machine 5000 - Solution Support 5Y 

C1A11TECSCMGT C1 CloudCenter Virtual Machine 5000 - Solution Support 

C1A12-1Y-ECSCMGT C1 CloudCenter Virtual Machine 10K - Solution Support 1Y 

C1A12-3Y-ECSCMGT C1 CloudCenter Virtual Machine 10K - Solution Support 3Y 

C1A12-5Y-ECSCMGT C1 CloudCenter Virtual Machine 10K - Solution Support 5Y 

C1A12TECSCMGT C1 CloudCenter Virtual Machine 10000 - Solution Support 

C1A2-1Y-ECSCMGT C1 Enterprise Cloud Suite - Cloud Management 1Y 

C1A2-3Y-ECSCMGT C1 Enterprise Cloud Suite - Cloud Management 3Y 

C1A2-5Y-ECSCMGT C1 Enterprise Cloud Suite - Cloud Management 5Y 
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End-of-Sale Product 
Part Number 

Product Description 

C1A2TECSCMGTK9 C1 Enterprise Cloud Suite - Cloud Management 

C1A4-1Y-ECSCMGT C1 CloudCenter Manager - Solution Support 1Y 

C1A4-3Y-ECSCMGT C1 CloudCenter Manager - Solution Support 3Y 

C1A4-5Y-ECSCMGT C1 CloudCenter Manager - Solution Support 5Y 

C1A4TECSCMGT C1 CloudCenter Manager - Solution Support 

C1A5-1Y-ECSCMGT C1 CloudCenter Orchestrator - Solution Support 1Y 

C1A5-3Y-ECSCMGT C1 CloudCenter Orchestrator - Solution Support 3Y 

C1A5-5Y-ECSCMGT C1 CloudCenter Orchestrator - Solution Support 5Y 

C1A5TECSCMGT C1 CloudCenter Orchestrator - Solution Support 

C1A6-1Y-ECSCMGT C1 CloudCenter Virtual Machine 100 - Solution Support 1Y 

C1A6-3Y-ECSCMGT C1 CloudCenter Virtual Machine 100 - Solution Support 3Y 

C1A6-5Y-ECSCMGT C1 CloudCenter Virtual Machine 100 - Solution Support 5Y 

C1A6TECSCMGT C1 CloudCenter Virtual Machine 100 - Solution Support 

C1A7-1Y-ECSCMGT C1 CloudCenter Virtual Machine 250 - Solution Support 1Y 

C1A7-3Y-ECSCMGT C1 CloudCenter Virtual Machine 250 - Solution Support 3Y 

C1A7-5Y-ECSCMGT C1 CloudCenter Virtual Machine 250 - Solution Support 5Y 

C1A7TECSCMGT C1 CloudCenter Virtual Machine 250 - Solution Support 

C1A8-1Y-ECSCMGT C1 CloudCenter Virtual Machine 500 - Solution Support 1Y 

C1A8-3Y-ECSCMGT C1 CloudCenter Virtual Machine 500 - Solution Support 3Y 

C1A8-5Y-ECSCMGT C1 CloudCenter Virtual Machine 500 - Solution Support 5Y 

C1A8TECSCMGT C1 CloudCenter Virtual Machine 500 - Solution Support 

C1A9-1Y-ECSCMGT C1 CloudCenter Virtual Machine 1000 - Solution Support 1Y 

C1A9-3Y-ECSCMGT C1 CloudCenter Virtual Machine 1000 - Solution Support 3Y 

C1A9-5Y-ECSCMGT C1 CloudCenter Virtual Machine 1000 - Solution Support 5Y 

C1A9TECSCMGT C1 CloudCenter Virtual Machine 1000 - Solution Support 

C1OA-I-CCM Cisco ONE OA SUB SKU CCM 

C1OA-I-CCO Cisco ONE OA SUB SKU CCO 

C1OA-I-CCVM Cisco ONE OA SUB SKU CCVM 

C1OAEA-I-CCM Cisco ONE EA OA SUB SKU CCM 

C1OAEA-I-CCO Cisco ONE EA OA SUB SKU CCO 

C1OAEA-I-CCVM Cisco ONE EA OA SUB SKU CCVM 

C2-BASE-PRE-SPLA CloudCenter SPLA Monthly Base Billing PID 

C2-BASIC-SBP CloudCenter Support PID for SBP ordering 

C2-CO-TERM-SUB-

BUN 

Add Co-Termed Cisco CloudCenter Licenses 
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End-of-Sale Product 
Part Number 

Product Description 

C2-ECSADD-SUB-BUN Add Cisco CloudCenter Licenses to ECS bundle 

C2-M-BASIC-1Y Cisco CloudCenter Manager- Basic 

C2-M-BASIC-1Y-K9 Cisco CloudCenter Manager - Basic 

C2-M-BASIC-3Y Cisco CloudCenter Manager- Basic 

C2-M-BASIC-5Y Cisco CloudCenter Manager- Basic 

C2-M-PREM-1Y Cisco CloudCenter Manager - Premium 

C2-M-PREM-1Y-K9 Cisco CloudCenter Manager - Premium 

C2-M-PREM-3Y Cisco CloudCenter Manager - Premium 

C2-M-PREM-3Y-NETA Cisco CloudCenter Manager - Premium 

C2-M-PREM-5Y Cisco CloudCenter Manager - Premium 

C2-M-SSPT-1Y Cisco CloudCenter Manager- SSPT 

C2-M-SSPT-1Y-K9 Cisco CloudCenter Manager - SSPT 

C2-M-SSPT-3Y Cisco CloudCenter Manager- SSPT 

C2-M-SSPT-5Y Cisco CloudCenter Manager- SSPT 

C2-MGMTHR-PRE-

SPLA 

CloudCenter SPLA Monthly Usage Billing PID for MGMT Hour 

C2-NFR-M-PREM-K9 Cisco CloudCenter NFR Manager- Premium support 

C2-NFR-O-PREM-K9 Cisco CloudCenter NFR Orchestrator- Premium support 

C2-NFR-SUB-BUN Cisco CloudCenter NFR Bundle 

C2-NFR-SUB-BUN-DEL ^Cisco CloudCenter NFR Bundle 

C2-NFR-V100-PREM Cisco CloudCenter VM Pack- Premium Support 

C2-NFR0-SUB-BUN Cisco CloudCenter NFR Bundle without support 

C2-NO-TAC Cisco CloudCenter Manager- Basic 

C2-O-BASIC-1Y Cisco CloudCenter Orchestrator- Basic 

C2-O-BASIC-1Y-K9 Cisco CloudCenter Orchestrator- Basic 

C2-O-BASIC-3Y Cisco CloudCenter Orchestrator- Basic 

C2-O-BASIC-5Y Cisco CloudCenter Orchestrator- Basic 

C2-O-PREM-1Y Cisco CloudCenter Orchestrator - Premium 

C2-O-PREM-1Y-K9 Cisco CloudCenter Orchestrator - Premium 

C2-O-PREM-3Y Cisco CloudCenter Orchestrator - Premium 

C2-O-PREM-3Y-NETA Cisco CloudCenter Orchestrator - Premium 

C2-O-PREM-5Y Cisco CloudCenter Orchestrator - Premium 

C2-O-SSPT-1Y Cisco CloudCenter Orchestrator- SSPT 

C2-O-SSPT-1Y-K9 Cisco CloudCenter Orchestrator- SSPT 

C2-O-SSPT-3Y Cisco CloudCenter Orchestrator- SSPT 
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End-of-Sale Product 
Part Number 

Product Description 

C2-O-SSPT-5Y Cisco CloudCenter Orchestrator- SSPT 

C2-PRE-SBP CloudCenter Support PID for SBP ordering 

C2-PRE-SPLA CloudCenter SPLA Support PID 

C2-SBP-BAS CloudCenter SBP-Basic Support 

C2-SBP-PRE CloudCenter SBP-Premium Support 

C2-SBP-SLT CloudCenter SBP-Solution Support 

C2-SLT-SBP CloudCenter Support PID for SBP ordering 

C2-SPLA-SUB-BUN CloudCenter SPLA Monthly Billing 

C2-SUB-BUN -START HERE- Cisco CloudCenter Software Bundle 

C2-SUB-BUN-NETA DO NOT USE 

C2-SUB-BUN-SBP CloudCenter Incremental billing 

C2-SUB-BUN-SPLA -START HERE- CloudCenter Utility license for Provider 

C2-V100BASIC-1Y Cisco CloudCenter Virtual Machine 100- Basic 

C2-V100BASIC-1Y-K9 Cisco CloudCenter Virtual Machine 100- Basic 

C2-V100BASIC-3Y Cisco CloudCenter Virtual Machine 100- Basic 

C2-V100BASIC-5Y Cisco CloudCenter Virtual Machine 100- Basic 

C2-V100PREM-1Y Cisco CloudCenter Virtual Machine 100- Premium 

C2-V100PREM-1Y-K9 Cisco CloudCenter Virtual Machine 100- Premium 

C2-V100PREM-3Y Cisco CloudCenter Virtual Machine 100- Premium 

C2-V100PREM-5Y Cisco CloudCenter Virtual Machine 100- Premium 

C2-V100SSPT-1Y Cisco CloudCenter Virtual Machine 100- SSPT 

C2-V100SSPT-1Y-K9 Cisco CloudCenter Virtual Machine 100- SSPT 

C2-V100SSPT-3Y Cisco CloudCenter Virtual Machine 100- SSPT 

C2-V100SSPT-5Y Cisco CloudCenter Virtual Machine 100- SSPT 

C2-V10KBASIC-1Y Cisco CloudCenter Virtual Machine 10000- Basic 

C2-V10KBASIC-1Y-K9 Cisco CloudCenter Virtual Machine 10000- Basic 

C2-V10KBASIC-3Y Cisco CloudCenter Virtual Machine 10000- Basic 

C2-V10KBASIC-5Y Cisco CloudCenter Virtual Machine 10000- Basic 

C2-V10KPREM-1Y Cisco CloudCenter Virtual Machine 10000- Premium 

C2-V10KPREM-1Y-K9 Cisco CloudCenter Virtual Machine 10000- Premium 

C2-V10KPREM-3Y Cisco CloudCenter Virtual Machine 10000- Premium 

C2-V10KPREM-5Y Cisco CloudCenter Virtual Machine 10000- Premium 

C2-V10KPREM3Y-

NETA 

Cisco CloudCenter Virtual Machine 10000- Premium 

C2-V10KSSPT-1Y Cisco CloudCenter Virtual Machine 10000- SSPT 
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End-of-Sale Product 
Part Number 

Product Description 

C2-V10KSSPT-1Y-K9 Cisco CloudCenter Virtual Machine 10000- SSPT 

C2-V10KSSPT-3Y Cisco CloudCenter Virtual Machine 10000- SSPT 

C2-V10KSSPT-5Y Cisco CloudCenter Virtual Machine 10000- SSPT 

C2-V1KBASIC-1Y Cisco CloudCenter Virtual Machine 1000- Basic 

C2-V1KBASIC-1Y-K9 Cisco CloudCenter Virtual Machine 1000- Basic 

C2-V1KBASIC-3Y Cisco CloudCenter Virtual Machine 1000- Basic 

C2-V1KBASIC-5Y Cisco CloudCenter Virtual Machine 1000- Basic 

C2-V1KPREM-1Y Cisco CloudCenter Virtual Machine 1000- Premium 

C2-V1KPREM-1Y-K9 Cisco CloudCenter Virtual Machine 1000- Premium 

C2-V1KPREM-3Y Cisco CloudCenter Virtual Machine 1000- Premium 

C2-V1KPREM-5Y Cisco CloudCenter Virtual Machine 1000- Premium 

C2-V1KSSPT-1Y Cisco CloudCenter Virtual Machine 1000- SSPT 

C2-V1KSSPT-1Y-K9 Cisco CloudCenter Virtual Machine 1000- SSPT 

C2-V1KSSPT-3Y Cisco CloudCenter Virtual Machine 1000- SSPT 

C2-V1KSSPT-5Y Cisco CloudCenter Virtual Machine 1000- SSPT 

C2-V2500BASIC-1Y Cisco CloudCenter Virtual Machine 2500- Basic 

C2-V2500BASIC-1YK9 Cisco CloudCenter Virtual Machine 2500- Basic 

C2-V2500BASIC-3Y Cisco CloudCenter Virtual Machine 2500- Basic 

C2-V2500BASIC-5Y Cisco CloudCenter Virtual Machine 2500- Basic 

C2-V2500PREM-1Y Cisco CloudCenter Virtual Machine 2500- Premium 

C2-V2500PREM-1Y-K9 Cisco CloudCenter Virtual Machine 2500- Premium 

C2-V2500PREM-3Y Cisco CloudCenter Virtual Machine 2500- Premium 

C2-V2500PREM-5Y Cisco CloudCenter Virtual Machine 2500- Premium 

C2-V2500SSPT-1Y Cisco CloudCenter Virtual Machine 2500- SSPT 

C2-V2500SSPT-1Y-K9 Cisco CloudCenter Virtual Machine 2500- SSPT 

C2-V2500SSPT-3Y Cisco CloudCenter Virtual Machine 2500- SSPT 

C2-V2500SSPT-5Y Cisco CloudCenter Virtual Machine 2500- SSPT 

C2-V250BASIC-1Y Cisco CloudCenter Virtual Machine 250- Basic 

C2-V250BASIC-1Y-K9 Cisco CloudCenter Virtual Machine 250- Basic 

C2-V250BASIC-3Y Cisco CloudCenter Virtual Machine 250- Basic 

C2-V250BASIC-5Y Cisco CloudCenter Virtual Machine 250- Basic 

C2-V250PREM-1Y Cisco CloudCenter Virtual Machine 250- Premium 

C2-V250PREM-1Y-K9 Cisco CloudCenter Virtual Machine 250- Premium 

C2-V250PREM-3Y Cisco CloudCenter Virtual Machine 250- Premium 
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End-of-Sale Product 
Part Number 

Product Description 

C2-V250PREM-5Y Cisco CloudCenter Virtual Machine 250- Premium 

C2-V250SSPT-1Y Cisco CloudCenter Virtual Machine 250- SSPT 

C2-V250SSPT-1Y-K9 Cisco CloudCenter Virtual Machine 250- SSPT 

C2-V250SSPT-3Y Cisco CloudCenter Virtual Machine 250- SSPT 

C2-V250SSPT-5Y Cisco CloudCenter Virtual Machine 250- SSPT 

C2-V500BASIC-1Y Cisco CloudCenter Virtual Machine 500- Basic 

C2-V500BASIC-1Y-K9 Cisco CloudCenter Virtual Machine 500- Basic 

C2-V500BASIC-3Y Cisco CloudCenter Virtual Machine 500- Basic 

C2-V500BASIC-5Y Cisco CloudCenter Virtual Machine 500- Basic 

C2-V500PREM-1Y Cisco CloudCenter Virtual Machine 500- Premium 

C2-V500PREM-1Y-K9 Cisco CloudCenter Virtual Machine 500- Premium 

C2-V500PREM-3Y Cisco CloudCenter Virtual Machine 500- Premium 

C2-V500PREM-5Y Cisco CloudCenter Virtual Machine 500- Premium 

C2-V500SSPT-1Y Cisco CloudCenter Virtual Machine 500- SSPT 

C2-V500SSPT-1Y-K9 Cisco CloudCenter Virtual Machine 500- SSPT 

C2-V500SSPT-3Y Cisco CloudCenter Virtual Machine 500- SSPT 

C2-V500SSPT-5Y Cisco CloudCenter Virtual Machine 500- SSPT 

C2-V5KBASIC-1Y Cisco CloudCenter Virtual Machine 5000- Basic 

C2-V5KBASIC-1Y-K9 Cisco CloudCenter Virtual Machine 5000- Basic 

C2-V5KBASIC-3Y Cisco CloudCenter Virtual Machine 5000- Basic 

C2-V5KBASIC-5Y Cisco CloudCenter Virtual Machine 5000- Basic 

C2-V5KPREM-1Y Cisco CloudCenter Virtual Machine 5000- Premium 

C2-V5KPREM-1Y-K9 Cisco CloudCenter Virtual Machine 5000- Premium 

C2-V5KPREM-3Y Cisco CloudCenter Virtual Machine 5000- Premium 

C2-V5KPREM-5Y Cisco CloudCenter Virtual Machine 5000- Premium 

C2-V5KSSPT-1Y Cisco CloudCenter Virtual Machine 5000- SSPT 

C2-V5KSSPT-1Y-K9 Cisco CloudCenter Virtual Machine 5000- SSPT 

C2-V5KSSPT-3Y Cisco CloudCenter Virtual Machine 5000- SSPT 

C2-V5KSSPT-5Y Cisco CloudCenter Virtual Machine 5000- SSPT 

C3_LEGACY Cisco CloudCenter Consolidation PID 

CC-APPD-BUN CloudCenter ECS bundled with AppD APM Pro LIcenses 

CCS-BETA-NFR0 CloudCenter Suite Beta 

CC_SPLA_MON_G CloudCenter SPLA Monthly Commit 

CC_SPLA_SUP_G CloudCenter SPLA Support 
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End-of-Sale Product 
Part Number 

Product Description 

CC_SPLA_USG_G CloudCenter SPLA Usage 

CC_SUPP_O Support 

CC_SUP_G Support 

CC_SUP_O Support pids 

E2-C1-T-CM CISCO ONE ELA TERM - ECS Cloud Management 

E2C1-ECS-CM ELA 2.0 - Cisco ONE ECS CLD MNGT, 2CCO,1CCM,100VM) 

E2C1-ECS-CCM-CM Cisco ONE ECS Cloud Center Management Add-On 

E2C1-ECS-CCO-CM Cisco ONE ECS Cloud Center Orch Add-On 

E2C1-ECS-CM Cisco ONE ECS CLD MNGT, 2CCO,1CCM,100VM) 

E2C1-ECS-VM-ADD Cisco ONE ECS Cloud Center VM Add-On 

E2C1-ECS-VM-TF Cisco ONE ECS Cloud Center 100VM True Forward 

ELA2-C1-1000VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 1000 - 3Y 

ELA2-C1-1000VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 1000 - 5Y 

ELA2-C1-100VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 100 - 3Y 

ELA2-C1-100VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 100 - 5Y 

ELA2-C1-10KVM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 10K - 3Y 

ELA2-C1-10KVM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 10K - 5Y 

ELA2-C1-2500VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 2500 - 3Y 

ELA2-C1-2500VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 2500 - 5Y 

ELA2-C1-250VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 250 - 3Y 

ELA2-C1-250VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 250 - 5Y 

ELA2-C1-5000VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 5000 - 3Y 

ELA2-C1-5000VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 5000 - 5Y 

ELA2-C1-500VM-3Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 500 - 3Y 

ELA2-C1-500VM-5Y C1 Enterprise Cloud Suite - CM VM Add-ON, Tier 500 - 5Y 

ELA2-C1-CCM-CM-3Y C1 Enterprise Cloud Suite - Cloud Center Management - 3Y 

ELA2-C1-CCM-CM-5Y C1 Enterprise Cloud Suite - Cloud Center Management - 5Y 

ELA2-C1-CCO-CM-3Y C1 Enterprise Cloud Suite - Cloud Center Orch Add-On - 3Y 

ELA2-C1-CCO-CM-5Y C1 Enterprise Cloud Suite - Cloud Center Orch Add-On - 5Y 

ELA2-C1-CM-3Y Cisco ONE ECS Cloud Management - 3YR 

ELA2-C1-CM-5Y Cisco ONE ECS Cloud Management - 5YR 

ELA2-C1-ECS-CCM-

CM 

ELA 2.0 - Cisco ONE ECS Cloud Center Management Add-On 

ELA2-C1-ECS-CCO-

CM 

ELA 2.0 - Cisco ONE ECS Cloud Center Orch Add-On 
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End-of-Sale Product 
Part Number 

Product Description 

ELA2-C1-ECS-CM ELA 2.0 - Cisco ONE ECS CLD MNGT, 2CCO,1CCM,100VM 

ELA2-C1-ECS-VM-TF ELA 2.0 - Cisco ONE ECS Cloud Center 100VM True Forward 

ELA2-C1-VM-TF-3Y C1 Enterprise Cloud Suite - Cloud Center 100VM TF - 3Y 

ELA2-C1-VM-TF-5Y C1 Enterprise Cloud Suite - Cloud Center 100VM TF - 5Y 

ELA2-C1ECS-100VM ELA 2.0 - Cisco ONE ECS Cloud Center 100VM Add-On 

ELA2-C1ECS-10KVM ELA 2.0 - Cisco ONE ECS Cloud Center 10000VM Add-On 

ELA2-C1ECS-1KVM ELA 2.0 - Cisco ONE ECS Cloud Center 1000VM Add-On 

ELA2-C1ECS-2500VM ELA 2.0 - Cisco ONE ECS Cloud Center 2500VM Add-On 

ELA2-C1ECS-250VM ELA 2.0 - Cisco ONE ECS Cloud Center 250VM Add-On 

ELA2-C1ECS-500VM ELA 2.0 - Cisco ONE ECS Cloud Center 500VM Add-On 

ELA2-C1ECS-5KVM ELA 2.0 - Cisco ONE ECS Cloud Center 5000VM Add-On 

FIX_MON_COMT_O Fixed Monthly Commit 

L-C2-M-BASIC-K9 Cisco CloudCenter Manager-BASIC 

L-C2-M-BASIC-K9= Cisco CloudCenter Manager-BASIC 

L-C2-M-BASIC-SBP CloudCenter Manager-Basic Support 

L-C2-M-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-M-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-M-PERP-K9 ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-M-PREM-NETA Cisco CloudCenter Manager-PREMIUM 

L-C2-M-PREMIUM-K9 Cisco CloudCenter Manager-PREMIUM 

L-C2-M-PREMIUM-K9= Cisco CloudCenter Manager-PREMIUM 

L-C2-M-PREMIUM-

SBP 

CloudCenter Manager-Premium Support 

L-C2-M-SSPT-K9 Cisco CloudCenter Manager-SOLUTION SUPPORT 

L-C2-M-SSPT-K9= Cisco CloudCenter Manager-SOLUTION SUPPORT 

L-C2-M-SSPT-SBP CloudCenter Manager-Solution Support 

L-C2-M-TERM-K9 Cisco CloudCenter Manager 

L-C2-NFR-M-K9-DEL Cisco CloudCenter Manager- Basic 

L-C2-NFR-M-PREM-K9 Cisco CloudCenter NFR Manager 

L-C2-NFR-O-K9-DEL Cisco CloudCenter Manager - Premium 

L-C2-NFR-O-PREM-K9 Cisco CloudCenter NFR Orchestrator 

L-C2-NFR-V100-DEL Cisco CloudCenter Manager- SSPT 

L-C2-NFR-V100-PREM Cisco CloudCenter NFR VM 

L-C2-NFR0-M CloudCenter NFR Manager license with no support 

L-C2-NFR0-O CloudCenter NFR Orchestrator license with no support 
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End-of-Sale Product 
Part Number 

Product Description 

L-C2-NFR0-VM100 CloudCenter NFR VM pack license with no support 

L-C2-O-BASIC-K9= Cisco CloudCenter Orchestrator-BASIC 

L-C2-O-BASIC-SBP CloudCenter Orchestrator-Basic Support 

L-C2-O-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-O-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-O-PERP-K9 ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-O-PREM-NETA Cisco CloudCenter Orchestrator-PREMIUM 

L-C2-O-PREMIUM-K9= Cisco CloudCenter Orchestrator-PREMIUM 

L-C2-O-PREMIUM-SBP CloudCenter Orchestrator-Premium Support 

L-C2-O-SSPT-K9= Cisco CloudCenter Orchestrator-SOLUTION SUPPORT 

L-C2-O-SSPT-SBP CloudCenter Orchestrator-Solution Support 

L-C2-V100-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-V1000-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-V300-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-V500-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2-VM-BASIC-SBP CloudCenter VMs-Basic Support 

L-C2-VM-PREM-SBP CloudCenter VMs-Premium Support 

L-C2-VM-SSPT-SBP CloudCenter VMs-Solution Support 

L-C2V100-BASIC-K9= Cisco CloudCenter Virtual Machine 100-BASIC 

L-C2V100-BASIC= Cisco CloudCenter Virtual Machine 100-BASIC 

L-C2V100-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V100-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V100-PREM-K9= Cisco CloudCenter Virtual Machine 100-PREMIUM 

L-C2V100-PREM= Cisco CloudCenter Virtual Machine 100-PREMIUM 

L-C2V100-SSPT-K9= Cisco CloudCenter Virtual Machine 100-SOLUTION SUPPORT 

L-C2V100-SSPT= Cisco CloudCenter Virtual Machine 100-SOLUTION SUPPORT 

L-C2V1000-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V1000-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V10K-BASIC-K9= Cisco CloudCenter Virtual Machine 10000-BASIC 

L-C2V10K-BASIC= Cisco CloudCenter Virtual Machine 10000-BASIC 

L-C2V10K-PREM-K9= Cisco CloudCenter Virtual Machine 10000-PREMIUM 

L-C2V10K-PREM-NETA Cisco CloudCenter Virtual Machine 1000-PREMIUM 

L-C2V10K-PREM= Cisco CloudCenter Virtual Machine 1000-PREMIUM 

L-C2V10K-SSPT-K9= Cisco CloudCenter Virtual Machine 10000-SOLUTION SUPPORT 
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L-C2V10K-SSPT= Cisco CloudCenter Virtual Machine 10000-SOLUTION SUPPORT 

L-C2V1K-BASIC-K9= Cisco CloudCenter Virtual Machine 1000-BASIC 

L-C2V1K-BASIC= Cisco CloudCenter Virtual Machine 1000-BASIC 

L-C2V1K-PREM-K9= Cisco CloudCenter Virtual Machine 1000-PREMIUM 

L-C2V1K-PREM= Cisco CloudCenter Virtual Machine 1000-PREMIUM 

L-C2V1K-SSPT-K9= Cisco CloudCenter Virtual Machine 1000-SOLUTION SUPPORT 

L-C2V1K-SSPT= Cisco CloudCenter Virtual Machine 1000-SOLUTION SUPPORT 

L-C2V250-BASIC-K9= Cisco CloudCenter Virtual Machine 250-BASIC 

L-C2V250-BASIC= Cisco CloudCenter Virtual Machine 250-BASIC 

L-C2V250-PREM-K9= Cisco CloudCenter Virtual Machine 250-PREMIUM 

L-C2V250-PREM= Cisco CloudCenter Virtual Machine 250-PREMIUM 

L-C2V250-SSPT-K9= Cisco CloudCenter Virtual Machine 250-SOLUTION SUPPORT 

L-C2V250-SSPT= Cisco CloudCenter Virtual Machine 250-SOLUTION SUPPORT 

L-C2V2500BASIC-K9= Cisco CloudCenter Virtual Machine 2500-BASIC 

L-C2V2500BASIC= Cisco CloudCenter Virtual Machine 2500-BASIC 

L-C2V2500PREM-K9= Cisco CloudCenter Virtual Machine 2500-PREMIUM 

L-C2V2500PREM= Cisco CloudCenter Virtual Machine 2500-PREMIUM 

L-C2V2500SSPT-K9= Cisco CloudCenter Virtual Machine 2500-SOLUTION SUPPORT 

L-C2V2500SSPT= Cisco CloudCenter Virtual Machine 2500-SOLUTION SUPPORT 

L-C2V300-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V300-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V500-BASIC-K9= Cisco CloudCenter Virtual Machine 500-BASIC 

L-C2V500-BASIC= Cisco CloudCenter Virtual Machine 500-BASIC 

L-C2V500-PER Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V500-PERP ^Cisco CloudCenter Perpetual ONLY FOR LEGACY CUSTOMERS 

L-C2V500-PREM-K9= Cisco CloudCenter Virtual Machine 500-PREMIUM 

L-C2V500-PREM= Cisco CloudCenter Virtual Machine 500-PREMIUM 

L-C2V500-SSPT-K9= Cisco CloudCenter Virtual Machine 500-SOLUTION SUPPORT 

L-C2V500-SSPT= Cisco CloudCenter Virtual Machine 500-SOLUTION SUPPORT 

L-C2V5K-BASIC-K9= Cisco CloudCenter Virtual Machine 5000-BASIC 

L-C2V5K-BASIC= Cisco CloudCenter Virtual Machine 5000-BASIC 

L-C2V5K-PREM-K9= Cisco CloudCenter Virtual Machine 5000-PREMIUM 

L-C2V5K-PREM= Cisco CloudCenter Virtual Machine 5000-PREMIUM 

L-C2V5K-SSPT-K9= Cisco CloudCenter Virtual Machine 5000-SOLUTION SUPPORT 
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L-C2V5K-SSPT= Cisco CloudCenter Virtual Machine 5000-SOLUTION SUPPORT 

L-CCS-AO-NFR0 CloudCenter Suite Actions Orchestrator 

R-C2-SW-K9 CloudCenter Software bundle for eDelivery 

R-C2-SW-SBP-K9 CloudCenter Software 

R-C2-SWSBP-K9 CloudCenter Software 

SFT_OPT_O Software Option 

SOFTWARE_G Software 

SPLA_SUPPORT_O CloudCenter SPLA Support 

SUPPORT_OPT_O Support Option 

SWOA-C2-M-BASIC SWOA for CloudCenter 

SWOA-C2-M-PREM-

K9 

SWOA for CloudCenter 

SWOA-C2-M-SSPT-K9 SWOA for CloudCenter 

SWOA-C2-NFRP-M-K9 SWOA for CloudCenter NFR Premium version 

SWOA-C2-NFRP-O-K9 SWOA for CloudCenter NFR Premium version 

SWOA-C2-NFRP-V100 SWOA for CloudCenter NFR Premium version 

SWOA-C2-O-BASIC-

K9 

SWOA for CloudCenter 

SWOA-C2-O-PREM-K9 SWOA for CloudCenter 

SWOA-C2-O-SSPT-K9 SWOA for CloudCenter 

SWOA-C2V100-BASIC SWOA for CloudCenter 

SWOA-C2V100-PREM SWOA for CloudCenter 

SWOA-C2V100-SSPT SWOA for CloudCenter 

SWOA-C2V10K-BASIC SWOA for CloudCenter 

SWOA-C2V10K-PREM SWOA for CloudCenter 

SWOA-C2V10K-SSPT SWOA for CloudCenter 

SWOA-C2V1K-BASIC SWOA for CloudCenter 

SWOA-C2V1K-PREM SWOA for CloudCenter 

SWOA-C2V1K-SSPT SWOA for CloudCenter 

SWOA-C2V250-BASIC SWOA for CloudCenter 

SWOA-C2V250-PREM SWOA for CloudCenter 

SWOA-C2V250-SSPT SWOA for CloudCenter 

SWOA-C2V2500BASIC SWOA for CloudCenter 

SWOA-C2V2500PREM SWOA for CloudCenter 

SWOA-C2V2500SSPT SWOA for CloudCenter 
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SWOA-C2V500-BASIC SWOA for CloudCenter 

SWOA-C2V500-PREM SWOA for CloudCenter 

SWOA-C2V500-SSPT SWOA for CloudCenter 

SWOA-C2V5K-BASIC SWOA for CloudCenter 

SWOA-C2V5K-PREM SWOA for CloudCenter 

SWOA-C2V5K-SSPT SWOA for CloudCenter 

VAR_USG_O Variable Usage 

Product migration options 

There is no replacement available for the Cisco CloudCenter at this time. 

Current CloudCenter and CloudCenter Suite use cases and capabilities are being evaluated and developed for 

Cisco Intersight [DC-MGT-SAAS]. Customers are welcome to evaluate Cisco Intersight as these features 

become available. 

Service prices for Cisco products are subject to change after the product End-of-Sale date. 

For more information 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/products_end-of-life_policy.html. 

For more information about the Cisco Product Warranties, go to: 

http://www.cisco.com/en/US/products/prod_warranties_listing.html. 

To subscribe to receive end-of-life/end-of-sale information, go to: 

http://www.cisco.com/cisco/support/notifications.html. 

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended 

to help customers understand the content described in the English version. This translation is the result of a 

commercially reasonable effort; however, if there are discrepancies between the English version and the 

translated document, please refer to the English version, which is considered authoritative. 
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