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Connecting with Users Anywhere on the Network
Today’s digital business relies on information from inside and outside 
the organization to deliver contextual experiences – from customers 
and employees to hospital patients. Whether it’s a citizen at the train 
station or a shopper using a retail app in the store, Cisco® Connected 
Experiences software lets you gather data on that interaction, 
analyze the findings, and respond in real time. You can also set 
up an interoperable dispatch system that connects every type of 
communications device from WiFi to mobile phones. With this ability 
to connect to each person, in any location, your company gains a new 
level of intimacy with users, while gathering data that will shape those 
relationships into the future.

A Better Way to Deliver Rich Customer Connections
Make users’ lives easier and more convenient by delivering high-
quality, context-aware information through mobile applications, 
interoperable communications systems, and interactive displays. You 
can also add these capabilities to a variety of innovative mediums, 
such as smart lockers that allow users to pick up items at any retail 
location. Networked within the cloud and across the organization, Cisco 
Connected Experiences software offers flexible services based on our 
industry-leading security, configuration, and performance capabilities.

Our Connected Experiences solutions include Cisco Enterprise Mobility 
Services Platform (EMSP), Cisco Interactive Experience Platform 
(formerly known as iServices), and Cisco Instant Connect. Each of these 
software capabilities help you connect people, processes, data, and 
things to achieve business-changing outcomes.

Enterprise Mobility Services Platform
The Enterprise Mobility Services Platform (EMSP) helps you quickly 
develop and deploy personalized mobile experiences. Using context-
aware data and location-based services, EMSP enables new levels of 
customer engagement. It ties Cisco network infrastructure capabilities 
with enterprise and cloud-based systems to create captive portals and 
mobile apps that more effectively engage customers on their mobile 
devices. With Cisco EMSP, you can:

• Enrich mobile experiences through tight integration with network 
infrastructure

• Build brand loyalty by delivering personalized, relevant experiences to 
customers, employees and communities
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Cisco Connected 
Experiences

Benefits

• Enhance customer 
experiences by providing 
timely, location-aware 
information through mobile 
apps and interactive displays

• Quickly respond to business 
opportunities with prebuilt 
mobile experience kits

• Give your apps context 
awareness by interfacing with 
network infrastructure and 
back-end systems 

• Reduce costs and improve 
customer service with remote 
expert assistance 

• Connect field operations 
teams with flexible, fast-
deploy communications 



• Proactively engage your guests and visitors with hyper-local content 
that easily identifies movement behaviors

• Integrate mobile experiences into back-end enterprise and cloud-
based systems and applications

• Significantly reduce development time by using pre-built modules and 
experience kits specific to your vertical industry

Interactive Experience Platform
Efficiently deliver rich, interactive media in real time through displays 
and kiosks with Interactive Experience Platform. Examples include face-
to-face customer service on demand and improved use of targeted 
advertising. And you can reuse web content with minimal changes to 
ensure a consistent experience and up-to-date information. With the 
Interactive Experience Platform, you can:

• Offer face-to-face access to service and expert personnel, 
regardless of physical location, through remote video services

• Utilize flexible layouts to incorporate web content and dynamic video 
content on the same screen

• Remotely create and manage policies to provision applications, 
change themes, implement actions, and change configurations

• Personalize service and offer targeted rich media to users based on 
interactions and location

• Use single-platform management for corporate governance  
and compliance

Instant Connect
Cisco® Instant Connect unites your emergency communications 
(traditional and digital land mobile radio, cell phone, Wi-Fi, IP, P25, 
and so on) into a single rugged dispatch system, providing enhanced 
capabilities that go far beyond radio handsets. These capabilities 
provide a unique indoor and outdoor user experience for public safety, 
energy, military, manufacturing, healthcare, mining, and other industries. 
With Cisco Instant Connect, you can:

• Rapidly enable field operations with assured connectivity, even in 
emergency situations or natural disasters

• Improve security and reliability in the field with a single  
underlying network

• Save by moving away from expensive, proprietary radios to more 
cost-effective telephone and handheld devices

• Rapidly deploy smaller systems (up to 25 units) with our Instant 
Connect Express option for emergencies 
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Next Steps
The Connected Experiences 
offerings are an important part of 
Cisco’s Analytics and Automation 
Software strategy, designed to 
enable digital transformation in 
today’s hyper-distributed business 
environments. Along with Connected 
Analytics and Connected Processes, 
Cisco helps you access and 
analyze data from any location 
and act on real-time insights to 
optimize business processes and 
create interactive, engaging, user 
experiences.

For more information,  
visit http://www.cisco.com/go/
analyticsautomation.
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