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The Changing Role of Data in a Hyper-Connected World
Businesses are now focused on connecting their processes, systems, 
and data, both within and outside of their organization. These connections 
are generating massive volumes data, and the data exists in different 
places-from data warehouses, to the cloud to the edge. Organizations 
that can connect the unconnected, and leverage their data for strategic 
decisions in these new hyper distributed environments will lead their 
industry. This information, when unlocked, can be used to produce insights, 
experiences and better decisions, helping these companies innovate at 
speeds not possible before. Business agility will be part of their DNA to 
foster disruptive innovation and sustainable competitive advantage.

In order to effectively use their data, businesses must go beyond focusing 
only on the integration of these connections to focusing on connecting 
the right data at the right time with analytics. This ability to connect data, 
processes and experiences is essential for success in the new digital 
era. The Cisco® Connected Data and Analytics portfolio quickly gets you 
real-time insight from deep within your organization to the edge of your 
network when it’s most needed. The portfolio is a group of software 
offers that support architectures such as networking/infrastructures, 
call centers, and collaboration as well as analytics solutions to support 
vertical industries such as service providers, retail, manufacturing, events, 
and others. With the technology and insights Cisco provides, you can apply 
your specific business knowledge to turn discoveries into strategic actions.

Insights for Business Transformation
Our portfolio of analytics offers provides insights that can be used to 
transform different areas of your business that: change behavior and 
processes, capture opportunities, and find new ways to engage your 
workforce and customers. You gain greater ability to make decisions 
more quickly, because Cisco analytics can access, manage, and analyze 
your data no matter where it’s stored. Decisions based on your data 
enable targeted improvements and more effective decisions, which help 
improve business performance. Finally, analytics enable you to judge 
the effectiveness of your decisions by providing quantifiable outcomes. 
You can use these outcomes to fine-tune your strategy for even greater 
effectiveness over the long term.

Organizations are already discovering new ways to use Cisco’s analytic 
insights to innovate in their business and turn raw data into action. Some 
examples include: 

• A home builder wanted to understand customer behavior presale to 
improve its marketing and sales process. With Cisco analytics, the 
builder was able to gather information about shopper behavior in 
the showrooms such as demographics, traffic patterns, engagement 
times, and more. Now the home builder is able to use real-time data 
to adjust its sales and marketing engagement with its customers.

Cisco Connected  
Data and Analytics

Benefits
• Gain insight from volumes of 

data produced by the Internet 
of Everything (IoE): connected 
devices, contact centers, 
collaboration infrastructure, 
Wi-Fi networks, sensors, 
mobile networks, and more.

• Reach data at the network 
edge and respond quickly. 
Customers can go from 
discovery to action to impact 
in near real-time.

• Increase revenue by 
responding quickly to 
changing buyer preferences.

• Eliminate point solutions in 
each channel or business 
area with Cisco unified 
infrastructure — from the data 
center to the edge

• Achieve cross-network 
security and privacy for every 
aspect of the network.
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• A global telecommunications provider was experiencing disruption 
across its complex network. Instability was hindering business 
operations and causing customer churn. With Cisco analytics, the 
provider was able to standardize software and feature deployment 
across the network and measure customer responses. It realized 
a 13 percent increase in customer satisfaction and a 12 percent 
increase in network consistency and reduced network disruption by 
62 percent.

• A broadband service provider wanted to increase its customer 
satisfaction rating for its mobile data service. With Cisco analytics, it 
was able to understand customer experience with devices, apps, and 
content. Its customer care agents gained a subscriber-level view into 
quality of experience for faster problem resolution. This led to a 35 
percent reduction in issue resolution time and a 25 percent increase 
in first call resolution of issues, and the provider was ranked first in 
the industry for net promoter score.

• An insurance company wanted to convert more web inquiries into 
sales. It knew that it needed to improve the customer call experience 
in the call center. Cisco analytics provided context for the call, 
enabling agents to provide more personalized customer assistance 
and faster resolution. When customer effort was reduced, website 
abandonment rates decreased and customer loyalty grew.

Analytics that Drive Innovation
Cisco is uniquely qualified to implement analytics at the point of data, 
because so much of the data worldwide resides within our solutions. 
Our proven network expertise translates to domain expertise for 
hyper distributed data environments. Cisco’s powerful computing 
infrastructure enables you to make informed decisions using all of your 
data assets, whether in motion or at rest, all connected securely by 
Cisco’s intelligent network.

This distinct ability to compute from the data center to the edge turns 
raw data into strategic business information to provide the context, 
information, and insight needed to fuel innovation, capture competitive 
advantage, and grow your business as you accelerate your digital 
transformation. The new wave of the Internet will disrupt and affect 
business. There’s only one company with the breadth and vision to 
guide businesses through the next wave of the Internet. Every day the 
world’s most innovative companies rely on Cisco’s people, technology, 
and experience to turn their ideas into action: action that could improve 
businesses in ways they don’t even anticipate today. Only Cisco  
delivers the intelligent infrastructure, data solutions, and analytics for  
the digital world.

At-A-Glance

At-a-Glance

© 2015 Cisco and/or its affiliates. All rights reserved. Cisco and the Cisco logo are trademarks or registered trademarks of 
Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com/
go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner 
does not imply a partnership relationship between Cisco and any other company. (1110R) C45-733445-01 12/15

“Winning requires the right 
data and analytics strategy  
to put insight into the hands  
of decision makers at the  
right time.”

Why Cisco? 
The true value from data and 
analytics comes from acting on the 
insights found when connecting the 
unconnected. Cisco brings together 
data and analytics in a way no other 
company can. Not only does Cisco 
connect more people, processes, data, 
and things than any other company, but 
we can also bring analytics to the data 
wherever it is located.

No matter how big or how remote, 
Cisco can turn information into action 
almost instantly. We bring data access 
and analytics to the edge of the 
network to provide you with information 
and insights: insights you can use to 
change behavior, capture opportunity, 
respond to threats, and improve  
your business. 

Next Steps
To find out how to get started, visit: 
http://cisco.com/go/dataanalytics.

Or email sales:  
sales-connectedanalytics@cisco.com.

http://cisco.com/go/dataanalytics
mailto:sales-connectedanalytics@cisco.com

